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This Programme Specification XE "Programme Specification"  is designed for prospective students, current students, academic staff, and potential employers. It provides a concise summary of the main features of the programme and the intended learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she takes full advantage of the learning opportunities that are provided. More detailed information on the teaching, learning and assessment methods, learning outcomes and content of each module can be found in Student Handbooks and Module Descriptors.

SECTION 1:
GENERAL INFORMATION

	Title:
	The full programme is available as

BSc (Hons.) Business Management 

The full programme is available as:

BSc (Hons.) Business Management (a specialism)



	Awarding Institution:
	Kingston University

	Teaching Institution:
	ESOFT Colombo Campus//Kingston University

	Location:
	Level 4 and Level 5: ESOFT Colombo Campus

Level 6: Kingston Business School, Faculty of Business and Social Sciences, Kingston Hill 



	Programme Accredited by:


	AACSB
Chartered Institute of Personnel Development (CIPD) - Human Resources Management specialism only


SECTION 2: THE PROGRAMME

A. Programme Introduction
This innovative new programme is designed for students seeking a practical, general business degree that includes integrated employability skills development and professional membership within the standard three years of a normal UK degree. For students studying through ESOFT as a partner institution Year 1 and Year 2 modules (Level 4 and Level 5) are delivered at ESOFT and the final year’s modules (Level 6) are delivered at Kingston. The ESOFT will organise local Induction at least one week before the commencement of the teaching term for L4 and L5 at ESOFT, Sri Lanka. For L6 students, KBS will organise the local Induction at KU before the commencement of the L6 teaching term. In the event that ESOFT students are unable to come to the UK to undertake Level 6 studies, will be awarded a Diploma in HE that would allow students to go on a different career path or ESOFT will explore alternative arrangements for a top up degree in Sri Lanka, identifying local providers. 
The programme covers the major management functions with a strong emphasis on developing business skills and professional requirements, underpinned by academic theory. It is available as a full field, where general business management is developed in the first two years, delivered at ESOFT, with a range of specialisms available in the final year, delivered at Kingston, including
:
· Entrepreneurship

· Human Resources Management (HRM)
· Service Operations

· Finance
· Digital Business
Entrepreneurship

Innovation and Entrepreneurship are now essential for both start-ups and corporates to drive revenue growth. This specialism aims to equip students with key innovation and entrepreneurship skills to create their own businesses or take up employment as an innovation manager or internal entrepreneur within a larger enterprise. It is led by the Business School’s Entrepreneurship Group, which combines a compelling mix of research, knowledge, and practitioner experience. The Group has strong links with industry for guest speakers, student projects and future employment opportunities. Kingston University has also produced the highest number of graduate start-ups in the UK and has a strong track record of excellence in Entrepreneurship. Modules are delivered in a practical, supportive, and vibrant student environment in collaboration with the University’s Business Incubator and the Bright Ideas competition. Modules for this specialism are Innovation and Entrepreneurship in an International Context. The Innovation module encourages students to identify and understand the critical issues and skills needed to achieve entrepreneurially driven innovation within a large established organisation, including how governments can foster innovation in organisations by creating and maintaining a National System of Innovation through policy measures taken. The Entrepreneurship in an International Context module provides students with the opportunity to discover how to plan the expansion of a small entrepreneurial business into international markets. Taking this specialism requires completion of the Entrepreneurship elective at level 5.
Human Resource Management

Students who choose this specialism will gain a deeper understanding of the issues around human resource management (HRM), building on their studies of Organisational Behaviour and HRM in level 4 and level 5. Modules cover the vital areas of Employee Relations and Organisational Learning and Development. In Employee Relations students gain insight into issues of power and position related to the two main parties: employers and employees. We consider how the employment relationship is regulated and controlled and the resulting outcomes for employers and employees alike. In this regard, the role of trade unions, new employment relations actors such as Citizens Advice, and internal company HRM systems are scrutinised and discussed. The impact of government legislation on employee relations outcomes and processes is also examined, as are other contextual influences such as the business environment, labour market and technological trends. In Organisational Learning and Development students learn how to provide development opportunities that have been carefully analysed, designed, delivered, and evaluated, supported by an understanding of learning theory. The module will also enable students to contribute to the development of coaching and mentoring activities within organisations, including through working on a real-life project. This specialism is accredited by the CIPD and will allow students to gain associate membership and puts students into a strong position to continue their studies into postgraduate programmes in this area.
Service Operations

The Service Operations specialism enables students to understand the role of operations within an organisation and how the organisation should be best managed to support its customers and meet its strategic objectives. Whether an organisation treats patients, serves ice creams, makes clothes, or cuts people’s hair, its operations department plays a critical role in helping the business meet its sales and profitability targets, and achieve its long-term strategic objectives. A well-managed operation can contribute hugely to the success of a business, but a poorly managed one can lead to disaster. As part of this specialism students study International Business Operations as well as Service Operations. Together these modules give a critical understanding of the crucial aspects of operations, particularly in complex global systems and in the increasingly important service sector.  Taking this specialism requires completion of the Operations elective at level 5. 
Finance

This specialism is for students who want to specialise in finance and accounting relevant to management decision-making as part of their business management degree. It is ideal for students seeking a career in business or management which includes financial management or financial resources allocation: for example, department head or practice manager. The specialism will build on and develop students’ learning from the second-year Business Accounting module. The specialism modules focus on those topics relevant to a business manager. For example, Financial Management considers the objectives of the firm and the role of the financial manager, sources of finance and their cost of the firm, and aspects of investment appraisal and risk. The Money, Banking and Financial Markets module provides students with an in-depth knowledge of financial services and financial markets, from which they can develop intellectual skills necessary to evaluate and critique both theoretical and practical aspects of financial services and markets. The Financial Investments module is designed to provide students with a broad understanding of the field of investment. Students will gain knowledge in stock valuation, investment strategies, financial derivatives, and portfolio diversification.

Digital Business
Students will take specialist modules in digital technologies and data analytics to meet the growing need within today’s digital business environment for professionals. Students will possess the ability to make decisions based on research and analysis and will harness the potential of digital solutions whilst doing so. The specialism is highly practical in nature and students will develop sought after skills of rapid application development and advanced tools and techniques to analyse, design, implement and perform data analytics for decision making.

By the end of the programme, Digital Business specialism graduates will be able to embrace the rapidly evolving technological landscape; combine technical competence in a range of information system domains; apply and interpret data analytics methods and use their business and technology knowledge in business problem-solving.

We expect graduates taking the Digital Business specialism to find employment in business, analysis, and technology-based roles such as Business Analyst, Project Management, IT consultant, or Business and Technical Sales, with the ability to work for a range of organisations both large and small given the growth in digital business-based roles and companies. 

General route

Students who stay on the general business management route may choose from a range of options, which may include, for example, modules on marketing communications, employee relations or building digital systems.
The programme is based in an established business school, with state-of-art facilities and rooms which encourage active learning. It is taught using cutting-edge research by academics and leading external experts (often our previous students) from a range of business disciplines. 
In the first year at Level 4, delivered at ESOFT, students study the general global business environment with a contextual Economics module and Organisational Behaviour, Marketing and Statistics modules, as well as engaging with a range of degree-relevant professional and personal skills development sessions. 
At this level, students are expected to be able to describe and structure business problems. 

The first-year modules prepare students for the broader and deeper study of the key management functions. In their second year at Level 5, also delivered at ESOFT, students develop their critical thinking skills, allowing them to propose solutions to business issues while developing entrepreneurial thinking, and their knowledge of the management of human and financial resources, projects, and operations. 
The final year at level 6, delivered at Kingston University, UK, draws together the different functional perspectives that have been studied and practised. The Strategic Management capstone module facilitates the critical thinking and problem-solving skills that enable students to contribute to longer-term business development. Drawing upon knowledge acquired from a range of other modules (e.g., Economics for Business and Organisational Behaviour at level 4, Business Accounting at level 5), students will learn how to provide competitive advantage to an organisation, supported by a critical evaluation of internal resources and competences and an understanding of stakeholders, contextual influences, and methods of growth. In addition, leadership and change management skills are a particular focus in the final year. Finally, students are able to widen their knowledge base by studying a business area of their choice in depth through a specialism which covers half of their final year credits. 
Alternatively, students can choose to stay on the general route, completing credits in different business fields.
Throughout the programme, there is a strong emphasis on developing the skills sought by employers, including the ability to manage projects and people in a dynamic business environment, and take a critical perspective on contemporary management issues. 
Typically, graduates of the Business Management programme enter junior management roles within a range of organisations, from multinational companies to small to medium enterprises (SMEs), public, private, and not-for-profit organisations. Examples of these can be found on https://www.kingston.ac.uk/undergraduate/courses/business-management/ 
B. Aims of the Programme
The main aims of this programme are to develop, within three years:

· In-depth knowledge and understanding of the core elements of business and management

· The intellectual skills necessary to contribute to effective business practice 

· Subject-related practical skills

· Intellectual, practical, and key (transferable) skills such that students are ready for graduate-level employment, research, further study, and lifelong learning 

· The link between business theory and practice through a range of business experience options, including integrated internships
· To provide the opportunity and experience to students who will be studying at two countries (Colombo campus in Sri Lanka and at Kingston University).

C. Intended Learning Outcomes
The programme outcomes are developed with reference to the QAA Subject Benchmark Statement for Business and Management (2019) and the Framework for Higher Education Qualifications in England, Wales, and Northern Ireland (2014), and relate to the typical student.
The programme provides opportunities for students to develop and demonstrate knowledge and understanding, skills and other attributes as detailed in the following table. 
	Programme Learning Outcomes

	Knowledge and Understanding
	Intellectual Skills
	Practical Skills

	On completion of the course students will be able to:
	On completion of the course students will be able to:
	On completion of the course students will be able to:

	A1
	Demonstrate a critical understanding of the global business environment
	B1
	Use their intellectual skills to contribute to effective business practice
	C1
	Use planning tools in project management

	A2
	Demonstrate an in-depth knowledge and understanding of the key functional business areas
	B2
	Identify and select relevant and valid sources of business data
	C2
	Demonstrate financial literacy through analysing and interpreting managerial information and other data

	A3
	Demonstrate a detailed and critical understanding of how business elements interrelate and affect overall organisational performance
	B3
	Interpret, analyse, evaluate, and draw inferences from business information and other relevant information sources
	C3
	Demonstrate information literacy, particularly in the use of specialist databases

	A4
	Demonstrate a critical awareness and understanding of current issues of global concern such as sustainability, ethics, and social responsibility and how these relate to contemporary business practice
	B4
	Use relevant critical, creative, or entrepreneurial skills to deal with management problems and issues in order to produce recommendations for decision and subsequent action
	C4
	Conduct themselves in a professional manner appropriate for the workplace


In addition to the learning outcomes identified, the programme of study defined in this specification will allow students to develop a range of key skills as follows in the next two pages.
	Key Skills

	Self-Awareness Skills
	Communication Skills
	Interpersonal Skills
	Research and information Literacy Skills
	Numeracy Skills
	Management and Leadership Skills
	Creativity and Problem-Solving Skills

	Take responsibility for own learning and plan for and record own personal development
	Express ideas clearly and unambiguously in writing and verbally
	Work well with others in a group or team
	Search for and select relevant sources of information
	Collect data from primary and secondary sources and use appropriate methods to manipulate and analyse this data
	Determine the scope of a task (or project)
	Apply scientific and other knowledge to analyse and evaluate information and data to draw conclusions and find solutions to problems

	Recognise own academic strengths and weaknesses, reflect on performance, and progress and respond to feedback
	Present, challenge and defend ideas and results effectively, orally and in writing
	Work flexibly and respond to change
	Evaluate information and use it appropriately
	Present and record data in appropriate formats
	Identify resources needed to undertake the task (or project) and schedule and manage those resources
	Work with complex ideas and justify judgements made through effective use of evidence

	(continues)


	Key Skills (continued)

	Self-Awareness Skills
	Communication Skills
	Interpersonal Skills
	Research and information Literacy Skills
	Numeracy Skills
	Management and Leadership Skills
	Creativity and Problem-Solving Skills

	Organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets
	Actively listen and respond appropriately to ideas of others
	Discuss and debate with others and make concession to reach agreement
	Apply ethical and legal requirements in both the access and use of information
	Interpret and evaluate data to inform and justify arguments
	Show ability to successfully complete and evaluate a task (or project), revising the plan where necessary
	

	Work effectively with limited supervision in unfamiliar contexts
	
	Give, accept, and respond to constructive feedback
	Accurately cite and reference information sources
	Be aware of issues of selection, accuracy and uncertainty in the collection and analysis of data
	Motivate and direct others to enable an effective contribution from all participants
	

	
	
	Show sensitivity and respect for diverse values and beliefs
	Use software and IT technology as appropriate
	
	
	


D. Entry Requirements
In the UK, the minimum entry qualifications for the programme are:
From A levels:
104 UCAS tariff points

BTEC:
DMM

Access Diploma: Pass Access course with a minimum of 48 credits at level 3 or above including 21 at Merit

Plus:

Five GCSEs at grade A*-C, including maths and English language

Additionally, for those candidates whose first language is not English, the following (or equivalent) qualifications are also required:
	TOEFL:
	IELTS:

	Minimum overall grade of 80
	Minimum overall grade of 6.0

	Minimum element marks in:
	Minimum element marks in:

	Reading: 
	20
	Reading:
	5.5

	Listening: 
	19
	Listening:
	5.5

	Writing: 
	20
	Writing:
	5.5

	Speaking: 
	21
	Speaking:
	5.5


For ESOFT route:
1. Three Passes in one sitting at one of the following examinations or equivalent foreign qualifications

a. G.C.E. (A/L) – conducted by the Department of Examinations, Sri Lanka

b. G.C.E. (A/L) – conducted by Pearson Edexcel, UK (London A/L)

c. International (A/L) IGCSE’s – conducted by Pearson Edexcel, UK

d. G.C. E. (A/L) – conducted by Cambridge International Examinations, UK

OR

2. ESOFT International Foundation Diploma, 
A minimum overall IELTS score of 6.0 with a minimum of 5.5 each element, iBT TOEFL 80 with R at 20, L at 19, S at 21 and W at 20 or equivalent is required for those for whom English is not their first language. A minimum of a Credit pass at the Sri Lankan G.C.E O/L English Language exam will also be considered as equivalent to this level.

We will consider a range of alternative qualifications or experience that is equivalent to the typical offer. Applications from international students with equivalent qualifications are welcome.
E. Programme Structure

This programme is offered in full-time mode and leads to the award of BSc (Hons) Business Management for students achieving the full 360 credits. Entry is normally at level 4 with A-level or equivalent qualifications (see section D). Intake is in September.  
For students studying through ESOFT as a partner institution Year 1 and Year 2 modules (Level 4 and Level 5) are delivered at ESOFT and the final year’s modules (Level 6) are delivered at Kingston.  
E1.
Professional and Statutory Regulatory Bodies

The Human Resource Management specialism is mapped onto Chartered Institute for Personnel Development professional requirements.
The programme is accredited by Association to Advance Collegiate Schools of Business (AACSB) in recognition of the excellence of its business education and the AACSB criteria requirements will also apply for this partnership programme with ESOFT. 
E2.
Work-based learning, including sandwich programmes

Not Applicable with the joint partnership programme with ESOFT
E3.
Outline Programme Structure

Each level is made up of modules each worth 15 or 30 credits. Typically, a student must complete 120 credits at each level (for the full-time programme). 
All students will be provided with the University regulations during the induction period. These detail the processes and procedures in place to ensure all students are treated equally and fairly. 

For every level of study, full details of each module are provided in module descriptors and student module guides. These will be made available on the virtual learning environment. 
Modules by level:

· Level 4/Year 1: 


All modules are core.
· Level 5/Year 2: 


Three cores, option modules 
Level 6/Year 3:


Two cores, modules per specialism or 



option modules
Students complete their Level 4 & 5 studies in ESOFT Colombo Campus.

In the final year (Level 6), to be delivered at Kingston, it is possible to take modules linked to the specialisms, or to choose from a range of options (choices are subject to timetabling and availability with minimum required number of students). 
	Level 4 / Year 1 – 120 credits (all core)

	Compulsory modules
	Module code
	Credit value
	Level
	Teaching Block

	Business Statistics and IT
	BB4402
	30
	4
	1 and 2

	Organisational Behaviour
	BH4103
	30
	4
	1 and 2

	Economics for Business
	BB4404
	30
	4
	1 and 2

	Marketing Practice
	BM4701
	30
	4
	1 and 2


· This course permits progression from level 4 to level 5 with 90 credits at level 4 or above.
· Students exiting the programme at this point who have successfully completed 120 credits are eligible for the award of Certificate of Higher Education.
	

	Level 5 / Year 2 – 120 credits (90 credits of core modules)

	Compulsory modules
	Module code
	Credit value
	Level
	Teaching Block

	Business Accounting
	BA5801
	30
	5
	1 and 2

	Contemporary Project Management
	BB5109
	30
	5
	 1 and 2

	Human Resource Management
	BH5101
	30
	5
	1 and 2

	Option modules
	Various
	2 x 15

OR

1 x 30
	5
	1 and 2

	Level 5 various option modules (choices are subject to timetabling and availability with minimum required number of students).

	Module Code
Core/ Option
TB
CATS
Specialism
Module Title
BO5204

O

2

15

Recommended for SOM specialism

Global Operations

BS5202

O

1&2

30

Recommended for Entrepreneurship specialism

Entrepreneurship

BA5197

O

1

15

N/A

Business Law and Ethics

BM5209

O

2

15

N/A

Marketing Simulation

BM5210

O

1

15

N/A

Professional Selling

BM5211

O

2

15

N/A

CSR in Marketing

BB5113
O

1

15

N/A

Data Analytics for Business

BB5112
O

2

15

N/A

Business Decision Modelling

BB5111
O

1

15

N/A

Developing Web Applications for Business

BB5110
O

2

15

N/A

Rapid App Development for Business




· It is strongly recommended that students already considering taking Service Operations Management or Entrepreneurship as specialism do BO5204 Global Operations or BS5202 Entrepreneurship, respectively.

· Students leaving the programme who have successfully completed 120 credits at level 4 and level 5 are eligible for the award of Diploma of Higher Education.
Students complete their Level 6/ Year 3 studies at Kingston University, UK.
	Level 6 / Year 3– 120 credits (60 credits of core modules)

	Compulsory modules
	Module code
	Credit Value
	Level
	Teaching Block

	Strategic Management
	BS6201
	30
	6
	1 and 2

	Leading Change
	BH6101
	30
	6
	1 and 2

	EITHER Specialism Modules

	Human Resource Management

	Employee Relations
	BH6003
	30
	6
	1 and 2

	Organisational Learning and Development
	BH6006
	30
	6
	1 and 2

	Service Operations Management

	International Business Operations
	BO6203
	30
	6
	1 and 2

	Service Operations Management
	BO6032
	30
	6
	1 and 2


	Entrepreneurship

	Innovation
	BS6701
	30
	6
	1 and 2

	International Entrepreneurship in SMEs
	BS6205
	30
	6
	1 and 2

	Finance

	Financial Management
	BA6327
	30
	6
	1 and 2

	Financial Investments
	BA6807
	15
	6
	1 or 2

	Money, Banking and Financial Markets
	BA6508
	15
	6
	1 or 2

	Digital Business

	Data Driven Decision Making
	BB6807
	30
	6
	1 and 2

	Building Digital Systems
	BB6113
	30
	6
	1 and 2

	OR Option Modules

	Option modules
	Various
	2 x 30
OR 

1 x 30 and 2 x 15
	6
	1 and 2

	Level 6 further various option modules (choices are subject to timetabling and availability with minimum required number of students)
Module Code
Core/ Option
TB
CATS
Specialism
Module Title
BM6603
O
1&2
30
General Route
Marketing Communications
BH6017
O
1&2
30
General Route
Psychology for Business and Management
BM6603

O

1&2

30

General Route

Marketing Communications

BH6017

O

1&2

30

General Route

Psychology for Business and Management

BA6806
O

1

15

General Route

Business Law and Ethics

BM6209
O

2

15

General Route

Marketing Simulation

BM6210
O

1

15

General Route

Professional Selling

BM6211
O

2

15

General Route

CSR in Marketing

BB6308
O

1

15

General Route

Data Analytics for Business

BB6114
O

2

15

General Route

Business Decision Modelling

BB6111
O

1

15

General Route

Developing Web Applications for Business

BB6110
O

2

15

General Route

Rapid App Development for Business



	


· Level 6 at Kingston University requires students to have successfully passed 120 level 6 credits. Students who achieve 360 credits in all of their taught subject modules will be eligible for a BSc (Hons) in Business Management.  

· Students who pass 120 credits of their subject modules at each of levels 4 and 5 and at least 60 credits in Level 6 may be awarded a Pass Degree (Ordinary/Non-Honours) degree.
F. Principles of Teaching, Learning and Assessment 

At Kingston University we are “Led by Learning” in all that we do, and we believe our graduates should be able to contribute at the highest level in the real world. Our approach to teaching, learning and assessment supports this by encouraging and supporting students to grow from being “fed facts” to developing knowledge, understanding and critical skills through exploration of subjects that interest them. We try to encourage such exploration through the design of our assessment practices, where the modes of assessment encourage students to learn. Research-active staff expose students to the latest research developments, while industry guest speakers provide additional opportunities to relate these to practice. 
The general approach to teaching across both core and optional modules is one through weekly three-hour workshops (including embedded lectures, as appropriate). These can include problem-based teaching and students will be required to conduct preparation activities and research prior to the sessions. This will allow to embed in a more practical and extensive manner knowledge acquired during workshops. As students’ progress through the course, it is expected that they will become increasingly capable of managing their own learning.
Assessments typically require substantial primary and secondary research to be undertaken, ensuring students progressively develop critical thinking and information literacy skills at each level of the programme. The latest technology is used to enhance learning and collaborative working. The assessment strategy ensures that students have explicit formative opportunities for practice and feedforward designed to help them achieve their full potential in final (summative) assessment. 
Our rich and inclusive curriculum is continually reviewed in consultation with our students to take account of new developments, seeking to keep the programme exciting and lively. A range of methods is used to actively engage students, including problem solving and enquiry-based learning, industry research and peer-assisted learning. Formative assessment develops key aims during the progress of a module. 
Exams (which may include progress testing of core knowledge) seek to assess the depth and range of student understanding. Presentation skills and group learning are developed throughout the programme to emulate the real-world situations in which our students may find themselves. 
The use of group work develops the essential skills of working with others (a key feature of the Organisational Behaviour module at level 4) and thus replicates business practice of collaborative teamwork; group work is supported through class activities in each module where it occurs. Students will also benefit substantially from the business simulations that are embedded in the programme and some of the modules. These simulations enable students to gain an understanding of key decision-making processes and the links between subject areas from a very early stage.

To further support students, sessions led by personal tutors are integrated into the Organisational Behaviour module, in first year. These sessions will focus on supporting the students in transitioning to Higher Education and develop skills for success. 
Feedback received and discussed in year one will feed forward into year two, and subsequently into the final year, further enabling tutors to direct tutees to appropriate sources of support, guidance, and development. Personal tutors and the Course Directors  will also be able to support students in discussions around their potential or preferred specialism.
In addition, early formative, and summative assessment during the first five weeks of the programme is used to monitor student engagement with both in-class and online learning. Students who are considered at risk due to low engagement can be identified and advised by the personal tutor with the support of the local student liaison team as appropriate.
The assessment tutor ensures that assessment is spread throughout the year. In-course assessment will generally be designed to have both formative and summative effect. Feedback will be provided by module tutors in a variety of forms, including oral, written and peer led. We place a great emphasis on feedforward, ensuring that undergraduates get feedback from both formative and summative assessment that they can carry forward to their next piece of work. Assessment is programme long with undergraduates building up their knowledge and skills as they progress from year to year. We pride ourselves on using feedback as a tool of knowledge transfer, understanding, collegiality and growth.
G. Support for Students and their Learning

All L4 and L5 students will be allotted personal tutors among teaching staff at ESOFT at the very beginning of September Teaching Block and all L6 students will be allotted personal tutors among teaching staff at Kingston Business School, who will guide them through the course over the years of their engagement with the programme. 
Students on L4 and L5 are supported at ESOFT by:

· Local Module leader for each module

· Course Co-ordinator to help students understand the programme structure

· Programme Manager

· Personal Tutors

· Careers/Placement Team 

· Peer Review Tutoring

· Technical support to advise students on IT and the use of software

· An induction welcome week at the start of the programme at L4 

· Ongoing re-induction sessions at L5

· Sub field Staff Student Consultative Committee (SSCC) and Course Representatives. KBS Liaison Officer will Chair the SSCC meeting
· Canvas – a versatile on-line interactive intranet and learning environment

· Support for students with disability

Students on L6 are supported at Kingston by:
· Module leader for each module 

· A course director to help students understand the programme structure
· A course leader at each level of study
· A team of programme support staff
· Personal academic tutors

· Support for professional training
· Careers and Employability Services
· Peer-Assisted Learning (PAL) student mentors

· Business and Law Academic Skills Centre (BLASC)
· Library team and resources
· Technical support with IT and the use of software

· A welcome week at the start of the programme

· Ongoing re-induction sessions at appropriate points in the programme
· Staff Student Consultative Committee

· Canvas – a versatile on-line interactive intranet and learning environment

· Student support facilities that provide advice on issues including finance, regulations, legal matters, accommodation, international student support and student well-being.
· Disabled student support

· The Union of Kingston Students
International students receive additional support from our International office and specialist administrative staff not only when they first arrive but also throughout their programme of study.
H. Ensuring and Enhancing the Quality of the Course

The KBS’s Liaison Officer will visit ESOFT annually to ensure that the institution has adequate resources to provide a high-quality student experience and the AACSB compliance requirements. There will be an annual Joint Executive Committee (JEC) Meeting with KBS’s standard agenda between Kingston Business School (KBS) and ESOFT, Sri Lanka for this UG programme to be Chaired by KBS. This will be the place to deal with overall issues for a smooth operation of business and quality control.

Additionally, the University has several methods for evaluating and improving the quality and standards of its provision. These include:
· External Examiners – individual experts from another institution who assess the quality and comparability of our standards to those in other institutions. 
· Boards of study with student representation

· Annual review and development

· Periodic review undertaken at the subject level with student involvement
· Student evaluation

· Staff Student Consultative Committees

· Moderation policies which ensure marking is fair and consistent
· Informal feedback mechanisms such as Early Module Review Professional and accreditation body approvals

· Employer forum and Business Advisory Board

· Institutional governance structures designed to escalate issues that cannot be solved locally.
I. Employability Statement 

Developing employable graduates with the entrepreneurial spirit, digital skills and critical thinking required by employers today is at the heart of this programme. 
Students go on to a wide range of careers, such as working for leading multinationals, becoming entrepreneurs, working in the public sector, or taking leading roles in the voluntary sector. 

At all levels, students have the opportunity to engage in work-related projects that draw on case studies and real-life scenarios, and all modules are designed to develop skills valued by employers, such as presentations, teamwork, critical thinking, problem solving and communication skills. 
This is achieved by embedding employability initiatives within the curriculum as well as designing appropriately authentic assessment methods to mirror real-life practices, such as business plans and reports and summaries, so that students are exposed to opportunities that develop their skills on an ongoing basis. 
Students are encouraged to reflect on their learning, so they can also articulate how the acquisition of such skills relates to practice and how they can be developed in the future. Business practitioners often contribute to the evaluation of student work. 
The faculty school offers employment-based activities at Kingston where employers are invited on campus to participate in specialist networking activities, such as the Strategy into Practice seminar series, events which provide additional opportunities for students to hear about current business issues from prominent guest speakers. ESOFT students while in Kingston at level 6 can take the opportunity of these facilities. ESOFT may organise similar events locally for Level 4 and Level 5 students in Sri Lanka.
Students will be prepared for careers within the business management profession or be qualified to enter a wide range of careers outside this profession which are open to business and management graduates. For students that return back to Sri Lanka after completing their degree at Kingston, ESOFT can provide support in finding placement via the extensive links it has established with local firms and related organisations.  

As an alternative to immediate employment upon completion of the degree, Faculty of Business and Social Sciences graduates are also well prepared for postgraduate study.

To complement the development of employability skills within the curriculum, the University also formally recognises students who build up a portfolio of skills developed through non-academic activities such as volunteering, maintaining a personal development planning journal and attending networking seminars, through the Kingston Award. 
High-achieving students are also eligible for Student Achievement Awards that recognise excellent academic achievement. 
J. Approved Variants from the Undergraduate and Postgraduate Regulations
None.

K. Other sources of information that you may wish to consult

· QAA Benchmark statement website: 
https://www.qaa.ac.uk/docs/qaa/subject-benchmark-statements/subject-benchmark-statement-business-and-management.pdf?sfvrsn=db39c881_5
Module guides/module handbooks

· Student handbook

· Kingston University website www.kingston.ac.uk 

· Canvas (Kingston University virtual learning environment – for current students only)
Development of Programme Learning Outcomes in Modules 
This map identifies where the programme learning outcomes (PLO) are summatively assessed across the modules for this programme. It provides an aid to academic staff in understanding how individual modules contribute to the programme aims, a means to help students monitor their own learning and personal and professional development as the programme progresses, and a checklist for quality assurance purposes. 
S indicates where a summative assessment occurs. 
Students will be provided with formative assessment opportunities throughout the course to practise and develop their proficiency in the range of assessment methods utilised. 
	Module Code
	Level 4
	Level 5
	Level 6

	
	BB4402
	BB4404
	BM4701
	BH4103
	BA5801
	BB5109
	BH5101
	BH6101
	BS6201
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	S
	
	
	S
	S
	S

	
	A2
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	S
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	S
	S
	
	S
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	S
	
	S
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	A4
	
	S
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	S
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	S
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	S
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	B2
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	S
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	S

	
	B3
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	S
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	S
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	S
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	Practical Skills
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	C3
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	S

	
	C4
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	S
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	S
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	S

	Module Code
	HRM Specialism

Level 6
	Entrepreneurship Specialism Level 6
	Finance Specialism

Level 6
	Service Operations Specialism

Level 6
	Digital Business Specialism

Level 6

	
	BH6003
	BH6006
	BS6701
	BS6205
	BA6508
	BA6807
	BA6327
	BO6032
	BO6203
	BB6807
	BB6113

	Knowledge and Understanding
	A1
	S
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	S
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	Practical Skills
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Technical Annex

	Final Award(s):


	BSc (Hons.) Business Management 
BSc (Hons.) Business Management (Entrepreneurship) 
BSc (Hons.) Business Management (Human Resources Management (HRM))

BSc (Hons.) Business Management (Service Operations)

BSc (Hons.) Business Management (Finance)
BSc (Hons.) Business Management (Digital Business)

	Intermediate Award(s):


	CertHE, DipHE, Ordinary degree (exit awards only)

	Minimum Period of Registration:
	Three years for three-year degree



	Maximum Period of Registration:
	Six years for three-year degree



	FHEQ Level for the Final Award:


	Honours

	QAA Subject Benchmark:
	Business and Management

	Modes of Delivery:
	Full-time 

	Language of Delivery:
	English

	Faculty:
	Faculty of Business and Social Sciences

	JACS code:
	N100 Business Studies

This is the Joint Academic Coding System (JACS) agreed jointly by UCAS and HESA. 

	UCAS Code:
	

	Course Code:
	UWBSM1BSM03 Business Management
UWBME1BME01 (Entrepreneurship)

UWHRM1HRM01 (Human Resources Management)

UWBSO1BSO01 (Service Operations)

UWBMF1BMF01 (Finance)
XXXXXXXX (Digital Business)


UWBMH1BMH90 (Business Management (Human Resource Management) with exchange year)

UWBSM1BSM40 (Business Management with exchange year)
� note these are subject to minimum numbers on each specialism
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