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Section A.
NATURE OF THE AWARD
	Awarding Institution:
	Kingston University



	Programme Accredited by:
	General Social Care Council (GSCC)


	Final Award:
	Graduate Certificate in Specialist Professional Child & Family Studies


	For registered social workers meeting the GSCC requirements for Specialist Social Work with Children and young people, their families and carers 
	The following will be added to the degree title

(Specialist Social Work)

	Intermediate Awards:
	None



	Field Title:
	Specialist Professional Child & Family Studies



	FHEQ Level
	Graduate Certificate


	Credit rating by level:
	60 @ level 6 minimum


	For registered social workers meeting the requirements of the GSCC for Specialist Social Work with Children and young people, their families and carers
	90 @ level 6 minimum



	JACS Code:
	L500 - Social Work


	Prospectus Link
	http://www.kingston.ac.uk/undergraduate/courses/index.htm 



	QAA Benchmark
	Social Policy and Administration and Social Work

	Minimum & Maximum Period of Registration 
	Minimum – 1 year

Maximum -  5 years

	Date specification produced
	April 2007

	Date specification revised
	

	Faculty(s)
	Health and Social Care Sciences

	School(s)
	School of Social Work

	Location(s)
	Kingston Hill


Section B. 
FEATURES OF THE FIELD



	Type of Field:
	Graduate Certificate


	Mode of Study:
	Part-time



	Features of the Field:
	


· This professional course is designed to meet the requirements of the General Social Care Council for post-qualifying Specialist Social Work with Children and Young People, their Families and Carers.  It provides a framework which supports students in meeting the various GSCC requirements, criteria and standards. Kingston University is accredited by the General Social Care Council to offer programmes of Post -qualifying Education in Social Work. 
· It is designed for those who have already qualified as social workers and are seeking to consolidate, extend and deepen their initial competence in the specialist context of work with children and young people, their families and carers.

· The course is designed to be accessible and relevant to appropriately qualified users of social work services and carers and members of other professionals. It thus promotes inter-professional and collaborative professional development.
· The course has been developed in partnership with representatives of people who access social work services and carers, employers of social workers, freelance social workers and in liaison with local regional planning networks for workforce development.

· The course aims to be relevant to the professional and career development needs of workers and their employers, seeing professional development as being linked to the development of the workforce.  

· The course is flexible, modular, and supports accreditation of prior learning (credit accumulation and transfer). 
· The course provides a series of structured opportunities for graduates to develop and progress from the point of professional qualification in the specialist area of working with children, young people, their families and carers. The course has a strong focus on assessment of competence in practice. Those taking this course must normally be undertaking professional work in this field or contributing to social work education.
Section C - 
EDUCATIONAL AIMS OF THE FIELD
The Educational aims of the Graduate Certificate are:

· To develop well-rounded practitioners, confident about working in inter-professional and inter-agency contexts, who have demonstrated competence in a range of key areas, including direct work with children, young people, their families and carers, self management and use of supervision, and mentoring and practice education.
· In partnership with employers and those who use social work services, to provide a post qualifying programme of study in specialist social work with children, young people, their families and carers  in line with the requirements of the General Social Care Council, in a supportive learning environment, within a flexible and modular structure 
· To enable students critically and accurately to apply contemporary and  relevant legislation, policy, theory and research to assessments and interventions in complex practice situations with children, young people, their families and carers, including those where risk, uncertainty, competing needs and conflict may be present 
· To foster critical awareness of ethical and value-led practice, including a willingness to look at the needs of children and young people in a holistic way, setting problems alongside overall interests, talents, and abilities, and to enhance awareness and appreciation of the diversity of lifestyles and experiences of children and young people in our society
· To enable students to develop competent practice skills in assessing the multi-layered and complex needs of children, young people, their families and carers and in intervening to provide support and protection
· To promote skills in effective collaboration and partnership working with children, young people, their families and carers and with other disciplines, professions and organisations
Section D - 
LEARNING OUTCOMES OF THE FIELD
Knowledge and Understanding

On completion of the Graduate Certificate, students will have gained an in-depth knowledge and understanding of professional practice with children, young people, their families and carers. The QAA Benchmarks for Social Policy, Social Administration and Social Work (2000) identify required subject knowledge and understanding for social workers at qualifying level, including knowledge of social work services and service users, the service delivery context, values and ethics, social, work theory, and the nature of social work practice.  These areas are reinforced and developed at the post-qualifying graduate certificate level. 
At the end of the course successful students will demonstrate consolidated and extended knowledge in relation to specialist social work with children, young people, their families and carers, and in enabling others’ learning in line with the framework of underpinning knowledge, as specified in GSCC. 2006. Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Social Work with Children, Young People, their families and carers. GSCC: London

Specifically, on successful completion of the course students should be able to demonstrate systematic understanding and coherent, accurate and detailed knowledge of:

· Children and young people, their families and carers’ issues in order to contribute actively to strategies and practice which promote service users’ and carers’ rights and participation in line with the goals of choice, independence and empowerment
· Theories, models and relevant and up to date research  in relation to  inter-professional and inter-agency and partnerships contexts in professional child care practice, in order to promote the well being of  children and young people (the five outcomes for children)
· Theories, models and relevant and up to date research in relation to the social, psychological, and cultural contexts of childhood, child development and transitions, including the full range of changes that can take place in family (including extended and substitute family) systems and family functioning, including those associated with the separation and divorce of parents and those associated with the separation of children from birth parents or the reunification of children with birth parents.
· Child and family and other relevant legislation, policy, theory and research applied to social work with children and young people, their families and carers

· The statutory duties, tasks and responsibilities of social work  with children and young people, their families and carers in the context of in the context of the GSCC Codes of Practice for Social Care Workers and Employers (GSCC), national and international codes of professional ethics and the principles of diversity, equality, and social inclusion in a wide range of situations, including those associated with inter-agency and inter-professional work

· Methods, models and frameworks  of assessment and intervention including working with those with additional or complex needs in order to safeguard and promote the welfare of the child

· Core principles, theories and approaches to  professional learning and development, including approaches to enabling others’ learning

Cognitive Skills

On successful completion of the course students should be able to:
· Deploy accurately established techniques of analysis and enquiry within professional child care practice 

· Devise and sustain arguments, and solve problems, using ideas and effective techniques, 

· Describe and comment upon particular aspects of current research,  and scholarship in relation to professional practice with children and young people, their families and carers

· Show an appreciation of the uncertainty, ambiguity and limits of knowledge; 

· Critically evaluate arguments, assumptions, abstract concepts and data (that may be incomplete), to make judgements, and to frame appropriate questions to achieve a solution - or identify a range of solutions - to a problem; 

· Manage their own learning, and make effective use of scholarly reviews and primary sources  

· Analyse critically, evaluate  and reflect on their  own practice  

Practical Skills and Professional Standards 

This course is designed to enable social work students to meet the requirements of the GSCC Post-Qualifying Specialist Social Work Award in Children and Young People, their Families and Carers. On successful completion of the course, in addition to the knowledge and intellectual skills applied to professional practice, successful social work students will demonstrate the following professional practice skills consistently in social work with children and young people, their families and carers.

Social work students must demonstrate that they have met and been assessed as providing effective and competent practice in relation to the following requirements:

· The requirements for Specialist level practice (as specified in Para 49. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London)

1. The relevant academic standards associated with social work at this level

2. Think critically about their own practice in the context of the GSCC Codes of Practice for Social Care Workers and Employers (GSCC), national and international codes of professional ethics and the principles of diversity, equality, and social inclusion in a wide range of situations, including those associated with inter-agency and inter-professional work

3. Consolidate and consistently demonstrate in direct work with users of social work services and carers the full range of competences across all units of the National Occupational Standards for Social Work (NOS) and in the context of one area of specialist social work practice

4. Draw on knowledge and understanding of service users’ and carers’ issues to contribute actively to strategies and practice which promote service users’ and carers’ rights and participation in line with the goals of choice, independence and empowerment

5. Use reflection and critical analysis to develop continuously and improve their specialist practice, including their practice in inter-professional and inter-agency contexts, drawing systematically, accurately and appropriately on theories, models and relevant and up to date research

6. Extend initial competence so as to develop in-depth competence in the context of one area for specialist practice to agreed national specialist standards, drawing on knowledge and experience of the range of settings and service systems that impact on the lives of service users.

7. Work effectively in a context of risk, uncertainty, conflict, and contradiction

8. Teach and assess the practice of student social workers and mentor and support students or colleagues

9. Take responsibility for the effective use of supervision to identify and explore issues, develop and implement plans and improve own practice

10. Effectively manage own work and demonstrate a capacity to plan for and respond to change in organisational, inter-organisational and team contexts

11. Develop and implement effective ways of working in networks across organisational, sectoral and professional boundaries, demonstrating a well- developed awareness of the relationship between social work and other roles and an ability to overcome barriers to multi-agency and multi-disciplinary communication, thereby promoting inter-professional working and delivering integrated and person centred services

· The requirements for social work with Children and Young People, Their Families and Carers (as specified in GSCC. (2006). Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Social Work with Children and young people, their families and carers. GSCC: London

Consolidation of competence and core practice education in social work practice with Children, Young People, their Families and Carers   and

1.
 Working in partnership with children, young people, their families or carers including effective:

· Communication

· Support

· Advocacy, and

· Involvement of children and young people in decision-making

2.
 Application of assessment models and frameworks (including the selective use of the common assessment framework) to assessment of needs, including additional or complex needs associated with:

a. 
The physical and mental health needs of children and young people (including knowledge and understanding of how to use the services that exist to meet those needs).

b. 
The risks associated with and the impact of drug and alcohol misuse on the lives of young people (including a knowledge and understanding of how to use relevant services to address these risks).

c. 
The needs of children and young people with physical impairments and/ or learning difficulties (including a knowledge and understanding of how to use the services that exist to meet those needs).

d. 
The needs of young people involved with the youth and family justice systems (including a knowledge and understanding of how to use the services that exist to meet those needs)

e. 
The needs of children and young people in asylum seeking families and unaccompanied asylum seeking children (including a knowledge and understanding of how to use the services that exist to meet those needs).

f. 
The needs of children and young people accommodated, looked after and leaving care, (including a knowledge and understanding of how to use the services that exist to meet those needs and the nature of the specific responsibilities of corporate parents, such as those associated with responsibilities for development and educational attainment)

g. 
The social, psychological and legal issues associated with private fostering arrangements and their implications for child welfare.

3. 
Co-ordinating services in a multi-agency service delivery context including the knowledge and skills required to ensure professional networks are able to meet complex needs and where appropriate undertake lead professional roles.
4. 
Identifying, evaluating and managing risks including those associated with safeguarding responsibilities, together with the ability to intervene in situations to reduce risks.
5. 
Presenting professional views (orally and in writing) in formal contexts, including those where outcomes are disputed and where effective responses to challenges and counter-arguments need to be deployed, for example in court.

6. 
Applying knowledge and understanding of relevant legal frameworks, including the range of statutory responsibilities.

7.
Promoting positive change in families (including extended and substitute families) together with an ability to realistically evaluate the range and extent of the changes associated with the impact of social work intervention.

8. 
Responding positively to the full range of changes that can take place in family (including extended and substitute family)systems and family functioning, including those associated with the separation and divorce of parents and those associated with the separation of children from birth parents or the reunification of children with birth parents.

9. 
Actively working with and empowering those affected by poverty, unemployment, homelessness, racism, homophobia, bullying and other forms of discrimination and disadvantage which impact on the lives of children and young people.

10. 
Working with parental mental health, drug and alcohol misuse, health, illness, disability and domestic violence and the impact of these issues on children and young people.

· Embedded values

In addition to the general underpinning values associated with the GSCC codes of practice there are specific user-focused values which need to be firmly embedded and demonstrated in social work practice with children and young people and carers. These are:

· engaging with others to develop trust;

· exploring ways to share control over decision-making with young people and their families;

· respect for others, including respect for difference

· honesty and openness; and

· an ability and a willingness to look at the needs of children and young people in a holistic way, setting problems alongside overall interests, talents and abilities and drawing on an awareness and appreciation of the diversity of lifestyles and  experiences of children and young people in our society

· Relevant national occupational standards and any other standards endorsed by sector skills councils and employers, including the National Occupational Standards for Social Work (NOS). (see field reference points)

Key Skills*

	On completion of the field students will have acquired the following transferable skills:



	a. Communication Skills:

Communication Stage 3
	Engaging confidently in professional communication using appropriate strategies

	b. Numeracy:

Numeracy Stage 3
	Manipulating and interpreting data and their significance for care delivery

	c. Information, Communication and Technology:

ICT Stage 3
	The application of information technology and management that takes account of legal and ethical considerations

	d. Teamwork:

Teamwork Stage 3
	Working effectively in partnership with peers, colleagues, and others as appropriate

	e. Independent Learning:

Independent Learning Stage 3.


	Acquiring the skills and attitudes necessary to continue learning in a range of professional settings


*Reference to Kingston University Learning and Teaching Development Unit Key Skills. (Appended)  Evidence of achievement will be provided through module learning outcomes. 

Section E – Field Structure

The structure of the course is guided by the requirements of the General Social Care Council (GSCC) for Post-Qualifying Specialist Social Work  in Children and Young People, their Families and Carers.
This field is part of the University’s Undergraduate Modular Scheme (UMS).  A graduate certificate in the UMS is made up of modules that are designated at level 6 or 7. Single modules in the framework are valued at 15 credits and the field may contain a number of multiple modules.  The minimum requirement for a Graduate Certificate is 60 credits at levels 6/7.

Social Workers taking this programme to meet the requirements of the General Social Care Council (GSCC) Specialist Social Work in Children and Young People, their Families and Carers are required to take a minimum of 90 credits at levels 6/7 and follow a prescribed programme of study including practice assessment.  
Other professionals and people who access social work services and carers who are taking this course may select, with guidance from the course leader, a diet of modules which meets their interests and needs and may achieve the Graduate Certificate having passed modules to the value of 60 credits at level 6/7.
All students will be provided with details about how to access the UMS regulations and specific additions and variations to the UMS and the requirements set out by the General Social Care Council for the Specialist PQ Social Work Award in field handbooks.

a)
The duration of the programme

The programme is normally taken over two to three calendar years part time. The programme is designed to be flexible and responsive to students and employers’ needs. The maximum period of registration is 5 years in order to ensure currency.
.

b)
The structure of the programme
See programme diagrams for the sequence of modules. 
The programme for social workers taking the programme to meet the requirements of the General GSCC in relation to Specialist Social Work (Children and Young People, their Families and Carers) is shown diagrammatically as being in three parts (Consolidation, Complex Work, and Enabling Learning).

Social workers must take SW3621 Consolidation of Social Work Practice with Children and Young People, their Families and Carers as their first module on the programme. This module has been designed by the London Higher Education Forum for Post-qualifying Social Work and is a common module across the London and Surrey & Sussex Universities. Students who have taken this module in another university may APL this module into the programme. Students who have taken Part One of the Post-qualifying Award (under the previous GSCC post-qualifying framework (1997)) may also apply for APL.  These students will be required to evidence that they have consolidated their practice in the specialist area of social work practice with children, young people, their families and carers. Guidance will be provided to applicants about how to evidence this requirement.

Students then proceed to take the sequence of four modules which support the achievement of practice competence in more complex work with children, young people, their families and carers. The module SW3625 Competence in Specialist Social Work Practice with Children and Young People, Their Families and Carers Portfolio is introduced at the beginning of this sequence and underpins the other three modules. Students draw up a learning agreement with their tutor, a mentor and their manager to support their achievement in practice of required practice competence and select the option module to be taken. Social workers then proceed to take the Core modules SW3622 Understanding Childhood Experience For Safeguarding Health And Promoting Wellbeing and SW3623 Applying Legal, Ethical And Policy Frameworks For Multi-Agency Decision Making In Child And Family Services.  One option modules is then taken.  SW3624 Developing Specialist Roles for Integrated Services with Children and Families is suitable for those working in any area of direct work with children and families. SW3603  Specialist Management Studies for Managers of Registered Services is suitable for those who are managers of registered services only. Students may also, with the agreement and approval of the course leader, select another suitable option module at level 6 or 7 available in the Faculty or elsewhere in the university relevant to direct work with children, families, young people and their carers in place of either of these modules or apply for APL in place of this module.  

The final phase of the programme focuses on enabling the learning of others.   Students may select either the module SW3602 Enabling Work based learning and assessment, which support students in taking on the role of a work-based supervisor, working with a qualified practice teacher or the modules SWM742 and SWM743 Practice Teaching 1 & 2. The choice of which pathway to take at this stage will be considered carefully in the light of the student’s progress and professional experience, including that of enabling others learning and in partnership with employers and must be approved by the course director, working in partnership with employers and representatives of service users and carers. Students who commence on SWM742 & SWM743 and discover that they are not able to meet the requirements at this level, may apply to transfer to SW3602 Enabling Work based learning and assessment without penalty.
c.
The modules 

Modules available for the Graduate Certificate in Specialist Professional Child & Family Studies

	Module 

Code
	Module Title
	Credits        
	Credit value
	Core or Optional

	SW3601
	Contributing to Social Work Education
	6
	15
	Optional

	SW3602
	Enabling Work based learning and assessment
	6
	15
	Optional

	SW3603
	Specialist Management Studies For Managers Of Registered Services
	6
	15
	Optional

	SW3621
	Consolidation of Social Work Practice with Children and Young People, their Families and Carers
	6
	15
	Optional

	SW3622
	Understanding Childhood Experience For Safeguarding Health And Promoting Wellbeing
	6
	15
	Core

	SW3623
	Applying Legal, Ethical And Policy Frameworks For Multi-Agency Decision Making In Child And Family Services
	6
	15
	Core

	SW3624
	Developing Specialist Roles For Integrated Services With Children And Families
	6
	15
	Optional

	SW3625
	Competence In Specialist Social Work Practice With Children And Young People, Their Families And Carers Portfolio
	6
	15
	Optional

	SW3626
	Assessment for safeguarding health and promoting child wellbeing 
	6
	15
	Optional

	SWM742
	Practice Teaching 1: Preparation for Practice Education  
	7
	15
	Optional

	SWM743
	Practice Teaching 2: Application 
	7
	15
	Optional


Diagram showing how social workers will complete the Graduate Certificate in Specialist Professional Child & Family Studies with Specialist Social Work in Children and Young People, their Families and Carers (GSCC)
	SOCIAL WORKER PATHWAY ON GRADUATE CERTIFICATE

	Part 1 Consolidation

	SW3621
	Consolidation of Social Work Practice with Children and Young People, their Families and Carers

	Part 2  Complex Work

	Core
	Core
	1 option  - for example

	SW3622  Understanding Childhood Experience For Safeguarding Health And Promoting Wellbeing
	SW3623  Applying Legal, Ethical And Policy Frameworks For Multi-Agency Decision Making In Child And Family Services
	SW3624 Developing Specialist Roles For Integrated Services With Children And Families or

	
	
	SW3603 Specialist Management Studies For Managers Of Registered Services or APL

	SW3625

Competence In Specialist Social Work Practice With Children And Young People, Their Families And Carers Portfolio

	Part 3  Enabling Learning

	Either

	SW3602
	Enabling Work based learning and assessment

	Or

	SWM742
	Practice Teaching 1: Preparation for Practice Education  

	SWM743
	Practice Teaching 2: Application 


d.
Progression points


The module, SW3621 Consolidation of Social Work Practice with Children and Young People, their Families and Carers is provided each semester. Social workers taking the programme to meet the requirements of the General Social Care Council (GSCC) for Specialist Social Work Award in Children and Young People, their Families and Carers must pass this module prior to progressing further on the programme.  Their work will be considered by the Programme Assessment Board, which meets at the end of each semester. 
Section F.
FIELD REFERENCE POINTS
In keeping with the General Social Care Council (GSCC) requirements for post-qualifying social work, the course has been designed (see mapping documents in appendices)

· Benchmark Statement for Social Work (Quality Assurance Agency for Higher Education, 2000)

· Code of Practice for Social Care Workers  (General Social Care Council, 2002)

· The National Occupational Standards for Social Work (Skills for Care, 2004)

· Code of practice for Higher Education (Quality Assurance Agency for Higher Education)

·  GSCC (2006). Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Social Work with Children, Young People, their families and carers. GSCC: London
· GSCC (2005) The Post Qualifying Framework for Social Work Education and Training GSCC: London
Relevant national occupational standards and other sector skill council endorsed standards

· Department for Education and Skills (2005) Common Core of Skills and Knowledge for the Children's Work force. Nottingham: DFES

· Department for Education and Skills (2005) Every Child Matters. Norwich, The Stationary Office (Cm 5860)
· National Occupational Standards for Child Care at Post Qualifying Level

· Department of Health (2004) National Service Framework for Children, Young People and Maternity services. London DH.
· National Occupational Standards in Youth Justice

· CAFCASS Family Court Advisor Technical Competencies and the CAFCASS Service Principles and Standards

· National Occupational Standards for Inspectors of Health and Social Care for Adults and Children

· UK National Standards for Foster Care

The curriculum is also designed with reference to the Global Definition of Social Work; the Global Standards for Social Work Education and Training; and Ethics in Social Work: Statement of Principles (International Federation of Social Workers/ International Association of Schools of Social Work, 2004).

 It has been developed in consultation with Kingston University Users of Social Care Services and Carers Advisory Group and Social Work employers within regional and sub-regional planning networks.
Section G. 
TEACHING AND LEARNING STRATEGIES 
This is an integrated academic and professional programme incorporating joint academic and professional awards.  It is delivered in partnership with employers and representatives of users of social work services and carers. It is anticipated that the majority of students taking this programme will be registered social workers. 

a.
Student support and guidance methods

The Programme places emphasis upon enabling students to become independent, autonomous learners who are able to seek appropriate and timely support from a range of sources including peers, mentor/ assessors, managers, professional social work colleagues and academic staff and in turn to offer  support  to others in the learning process. 

Support provided to students includes:

· An induction programme, which includes workshops on study skills, information gathering and ICT skills, self-management, professional conduct and collaboration and team building. All students will be provided with individual advice and guidance during this period to draw up their programme of study and select option modules 
· At the start of each phase of the programme a learning agreement is drawn up between the student, the mentor/assessor, the tutor and the student’s line manager. This specifies the student’s learning outcomes for this phase of the programme, identifies the support, supervision and mentoring which will be provided to the student, (including that related to any particular needs the student may have), considers how the requirements for assessed practice may be met, and sets out the roles and responsibilities of all parties and agrees the student’s programme of study. Learning agreements also stipulate learning opportunities that may be provided in the practice setting and expectations of all parties, methods of assessment, complaints and related procedures.

· Individual tutorials are provided on a regular basis.  Each student has an academic tutor. In accordance with the QAA Code of Practice, learning agreements are overseen by the academic tutors. Tutorials are also used to review progress and professional development plans

· Students are provided with a specialist trained mentor/assessor for each of the three elements of their learning programme (consolidation, complex work with children, young people their families and carers, and enabling others). The mentor provides a bridge between University learning and its application in practice and supports the student in developing a competence portfolio for each of the three elements of the programme, showing the integration of learning with professional practice.  These portfolios evidence the student’s achievement of the practice requirements of the programme
· Students who wish to seek credit for prior or concurrent experiential learning against specific elements of the course are offered advice and guidance from the course leader or designated tutor.

· On-line learning support is provided via the University’s Learning Management system Blackboard. Modules on Blackboard feature, for example, banks of resource materials, lecture texts, internet and Kingston University Library hyper-links, video and audio resources, discussion boards and real-time virtual classroom facilities. 

· Researching relevant material available electronically is supported by Learning Resource Centre workshop sessions 

· Students are provided with comprehensive handbooks and module guides detailing the requirements of each module and support appropriate to award level.
· The School of Social Work has close links with central University support services for students with disabilities, dyslexia and related conditions and English as an additional language. The Special Educational Needs and Disability Act, 2001 and the Faculty Disability Statement and Policy underpin provision. 

b. Teaching strategies

The specific learning and teaching strategies for each module of the programme are provided within the module directory. Normally each module of the programme entails the equivalent of 5 full days of University teaching. Learning sessions are designed as a dynamic and coherent sequence of learning opportunities encompassing (for example) formal lectures, small group discussions, simulations and practice exercises, facilitated seminar presentations and discussions and workshop activities. Learning is assisted by use of video/DVD, including simulations and presentations. 

Directed learning activities are a feature of each of these modules, designed to encourage students to take responsibility for their own learning and stimulate a sense of exploration and to optimise opportunities for students to interact with others. Students are required to undertake directed experiential learning tasks based on practice, gather information from a range of sources, use information critically and work both as members of teams and individually in order to prepare for taught learning sessions, seminar discussions and for the module assessment. Such methods promote students’ ability to formulate and seek creative solutions to problems, work both under pressure and reflectively, work as a member of a team, and make reasoned decisions, skills which are directly transferable to professional social work practice. Students are encouraged to draw on their practice experience in all modules in order to promote learning integration with practice.
Learning sessions in a small number of modules on the programme are provided with students (qualified professionals) taking a module on a similar subject at level 7. This provides a valuable opportunity for shared learning and productive professional discussion. Where this is the case, students on graduate programmes attend separate workshops and tutorials designed to support them in meeting learning outcomes at graduate level.

c.       Applying learning to practice to demonstrate practice requirements
Students who are qualified social workers start the course by consolidating their learning from their qualifying studies in practice. For most students, this module will follow from on from a period of induction provided by their agency and students are expected to meet national induction standards before starting this module.  Some students may be more experienced workers and are supported by mentors to review their practice at this level. This first module promotes the assessment of the requirements of this phase of practice. The practice element of the second phase of the programme is developed and assessed by a competence in professional practice portfolio as noted above. In the final phase of the programme, Enabling Learning, students are supported and assessed in practice by a practice teacher or practice mentor/assessor. 
Students who are users of social work services and carers or belong to other professional groups may demonstrate application of learning in practice in certain modules (for example SW3601 Contributing to Social Work Education or SWM702 Enabling Learning)  

The Higher Specialist post-qualifying programme at Kingston University provides specialist education and training programmes and on-going professional development opportunities for practice teachers and mentor/assessors at Masters Level. Regular development and support groups are provided for practice teachers and mentor/ assessors throughout the academic year.
d. 
Stakeholder involvement

A feature of this course is the involvement of stakeholders in its delivery. This is assisted by the range of learning across practice and academic settings, which gives ready access to the programme to a range of stakeholder interests. 

· Representatives of those who access social work and social care services work collaboratively with University staff at all stages of the course, including its management and review. These representatives are directly involved in teaching, assessment, student selection, management and quality control aspects of the course. The School of Social Work has well established Users of social work services and carers Reference group who contribute regularly to the post-qualifying programme. This group is supported by regular meetings and induction and training events. Members of the Reference group may access modules on this programme for their own professional development. 

· Representatives of Registered Social Workers, and Learning and development managers from social work agencies and representatives of regional and sub-regional post-qualifying networks (Skills for Care) work collaboratively with the School of Social Work in the management, development and review of the course. These representatives also contribute directly teaching, assessment, student selection, management and quality control aspects of the Programme. University staff contribute actively to national, regional and sub-regional networks in order to be well informed about employers’ requirements and workforce needs.

· The programme places a strong emphasis on partnership with employers and line managers in particular.   Line managers are invited to attend regular briefing sessions and review meetings at the university to brief them on programme requirements and to enlist their support in the process.  Line managers are asked to integrate post-qualifying study into their regular supervision sessions with student employees and to verify that the student’s practice is at an appropriate level. 

· As part of their normal course of employment, students are expected to access training events provided within their agencies and induction, supervision and appraisal systems. Partner agencies are currently mapping their training programmes against the requirements for Specialist Social Work. This provides added value for students, are it is hoped that these will reinforce their learning on the course and support AP (E) L applications and integrate workforce support / training provision for overall workforce development.

e. 
Inter-professional learning

There is increasing emphasis on the importance of effective inter-professional practice between the social work and social care sectors, education, and health and allied professions. The need to reduce professional demarcation lines and the need to pool different professionals' skills so that those who use social care services experience these as being delivered in a coherent and integrated manner is recognised. The themes of partnership working and information sharing across professional disciplines and agencies are embedded in each of the modules of the course. Teaching and learning strategies include opportunities for shared learning and exploration of these themes with a range of professional disciplines. This aspect of the Programme is enhanced by utilising the inter-professional environment of the Joint Faculty of Health and Social Care Sciences, which is located within the two Institutions of Kingston University and St. George's, University of London. The Joint Faculty is also a member of the South West London Academic network (SWAN) which includes Kingston University, St George’s, University of London and Royal Holloway, University of London.  This new alliance aims to promote inter-professional learning and research across the three institutions and in conjunction with local employers and partner agencies and to harness strengths in order to create a centre of excellence. Opportunities for inter-professional developments within the Institutes for Inter-professional Practice and Learning, and leadership and management will be incorporated into revisions of the programme in future.

Briefing sessions for both Registered Social Workers and other professionals on contributing to teaching and assessment in the workplace are provided on a regular basis. This also includes offering development opportunities through the practice education pathway (MA/ PG Dip. Professional Education and Training in Human Services (PETHS))

f.
Using information technology

Students who do not have the European Computer Driving Licence (ECDL) are offered the opportunity to take this programme alongside their training. This is a requirement at qualifying level for social work students. It is recognised that many registered social workers may not have this qualification and may wish to achieve this standard. 

g.
A strategic approach to learning and teaching


The Programme is informed by the strategic approach of the Faculty and the two institutions to which it belongs.  This approach is articulated in the Faculty Strategic Plan 2004/5 – 2007/8, including objectives Aim 3: Supporting diversity and enhancing student experience and Aim 4: Innovating in education.  The Faculty’s strategic approach is, in turn, informed by the institution learning and teaching strategies. The proposed programme reflects Faculty and institutional strategies in a number of ways including the following:  
· Admissions criteria and processes that promote widening access to graduate education, including use of prior experiential learning

· Pre- and post-entry advice, guidance and support that recognises the needs of adult learners, including those requiring specific support connected to impairment and to 2nd language English

· Research and enquiry approaches to learning and teaching that promote the development of key skills in communication (including use of ICT), teamwork and independent learning

· Individual tutorial and peer based methods of student support, including clearly defined mechanisms for support on professional practice placement 

· Formative and summative assessment opportunities, including constructive and timely feedback  

· Use of portfolios that encourage continuing academic and professional development 

· Mechanisms for ensuring responsiveness to student experiences and suggestions for improvements in programme delivery 

Section H. 
ASSESSMENT STRATEGIES

The overall aims of the assessment strategies are to produce effective social work professionals at Specialist level who demonstrate a rigorous and analytical approach to the acquisition of knowledge and research and their use to inform practice, the capacity to work in partnership with service users, carers and other agencies and ability to participate in and manage change and take responsibility for their own progress as autonomous learners and accountable, reflective professionals. The assessment strategies are designed to ensure that by the end of the programme, students who are social workers are enabled to demonstrate that they have met the National Occupational Standards for Social Work, the social work benchmark statement, and the requirements for specialist level practice (as specified in Para 49. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London) and the requirements for social work with children, young people, families and carers (as specified in: GSCC. 2006. Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Social Work with children, young people, families and carers. GSCC: London

The course utilises a range of assessment strategies, according to the aims and in order to assess the learning outcomes of modules and the overall programme. The purpose of assessment is to:

· Enable judgements to be made in relation to student progress and achievement mapped against learning outcomes and professional standards

· Provide a means whereby students receive feedback regularly on their achievement and development needs

· Provide tasks which promote student learning, both individually and collectively, including extending students’ repertoire of skills, developing their analytical and reflective abilities and enabling them to perform with skill in the type of situations that they will encounter in professional practice

· Promote students’ self evaluation and appraisal of their progress and learning strategies

Assessment workloads are designed such that students normally submit assessed work for any module before starting the subsequent module, with the exception of the underpinning Competence module in the second stage of the programme. Formative assessment in any module can comprise of a variety of methods, including the use of written and/or oral work undertaken as part of each module’s teaching and learning schedule. 

The programme is designed to be progressive and inter-connected in its approach to evidence based and evaluated practice and this is reflected in the practice assessment strategy. All coursework requires, to differing degrees, students to research assemble or obtain information and data, analyse data systematically, synthesise and offer proposals or possible solutions to problems, and communicate the result. The range of methods used across the programme to do this includes essays, projects, small group presentations, analysis of case work, self-evaluative and reflective studies and portfolios. In portfolios, students reflect on experience, and are assessed on these reflections” (GSCC, 2005, Para 71).   Representatives of Users of Social Care Services and Carers contribute to the assessment of presentations and portfolios.

Professional development planning is built into the assessment design. All modules have a required self-evaluative element in which students complete a pro-forma appraising their approach to the assessment task and in which they can ask for specific feedback on aspects of their assessed work. This is designed to encourage students to be self critical and to learn to seek feedback on their work by entering into a thoughtful dialogue with assessors.  Students are required to draw up and review a professional development plan from the start of the programme. 

Students may be given credit for prior or concurrent experiential learning against specific elements of the course if it is judged to be appropriate in terms of content and level.  In such cases, the student would not be required to take the elements of the programme for which credit has been given (exemption). This credit may be graded.  If it is not certified, students will be required to demonstrate learning through a form of agreed assessment. 

The assessment of practice in each of the three stages of the programme is based upon a portfolio approach, undertaking case/ work analyses, compiling a range of verified practice evidence, direct observation by mentor/assessors, evaluation by service users and other professionals, a report or feedback from line managers and supported by reflection on practice and professional development plans. The evidence in the portfolio demonstrates the achievement of the National Occupational Standards for Social Work and Benchmark Statement, and the requirements for specialist level practice (as specified in Para 49, GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London) and the requirements for social work with children, young people, families and carers (as specified in: GSCC. 2006. Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Social Work with children, young people, families and carers. GSCC: London. 

Students’ achievement in the consolidation, competence in professional practice and enabling learning modules is assessed by academic tutors and trained mentor/assessors, who consider both the standards of practice evidence and the linked integrative studies in which students are required to complete analysis of practice assignments which evidence their ability to deploy their knowledge, understanding and cognitive and analytic skills to appraise their practice. This element of the module assessment is assessed for credit at Level 6 and constitutes the module grade. This mechanism is used to promote student’s critical analysis of their work and to help them set development targets. Post-qualifying Practice Assessment Panels, which include University and other stakeholder interests, are used to ensure standardisation and oversee the quality control of the assessment of students for Specialist Social Works.

At the end of each semester and on the completion of the programme, students’ progress is formally monitored and reviewed by the Programme Assessment Board. Following each meeting of the Programme Assessment Board, students are provided with a transcript which sets out the details of their achievement on the programme and any credits obtained.  Professional development plans and comments on these within portfolios are used to identify students’ future learning needs so that they can continue their professional development within employment and at Higher Specialist level in the GSCC Post Qualifying Framework for Social Work (2005). 

Section I. 
ENTRY QUALIFICATIONS

The Graduate Certificate will accept entrants with the following qualifications:
i) An Honours degree (normally at least at Second Class) in Social Work, Social Care, or relevant subject and relevant practice experience at a suitable level
ii) or a recognised Social Work qualification and significant relevant professional practice experience in social work

and for social workers undertaking the Specialist Social Work  

iii)
evidence of current registration on the General Social Care Council (GSCC) Register as a Social Worker

iv)
confirmation that the applicant is engaged  in current professional practice with children, young people, families and carers and is likely to continue practising during the duration of the programme and has the support of any relevant employer.
Where a candidate’s first language is not English, advanced English Language competence in the form of appropriate certificated learning (IELTS requirement of 7 or equivalent) must be demonstrated as detailed in Kingston University’s Admission Regulations.

Criteria for admission and selection process

Applicants make a direct application through the formal University Application and Admission system and provide references from employers and relevant others.

Employer support for undertaking this programme is essential.  The reference from their employer must indicate arrangements to support the applicant’s application of learning to practice and plans for meeting practice requirements. The extent and nature of employers’ support for the candidate must be detailed and agreed before a place is offered. Employers must complete a signed undertaking of support which sets out arrangements for attendance at university, study time to be allowed and practice assessment arrangements.  Applicants may be also be required to attend an interview

The course team, in liaison with the programme management group, which includes Representatives of Service Users and Carers and employers, make the final decision about whether to offer a place on the programme
Admission with Credit From Prior Learning (Apel And Apl) 

The School of Social Work is committed to providing flexible access to programmes of post-qualifying education and training in social work.  Guidance on APL, which will initially be of particular relevance to those with part awards in the previous GSCC post-qualifying framework for social work (1997) is available. Entrants are able to obtain credit for certificated learning undertaken on any relevant former GSCC approved programmes within regulatory requirements of the University. Credit can be claimed against modules at all levels of study subject to GSCC regulations.  A student must normally register for at least one-third of the total credits required for the award sought. (See Undergraduate Modular Scheme Regulations Version 11/06 Paragraphs 3.4 & 3.5) The School of Social Work is working with other universities in the region to facilitate recognition of credit and transfer.

Section J. 
CAREER OPPORTUNITIES
The course will enable the graduate to pursue postgraduate study and/or professional post-qualifying qualifications in the field of Social Work. There is increasing evidence of employer recognition of social work post-qualifying awards.  Successful completion of this programme may enhance career progression in social work,
Section K. 
INDICATORS OF QUALITY
The Certificate will conform to the guidelines for accreditation by the General Social Care Council (GSCC).
Section L.
VARIANTS FROM THE UMS


N/A 
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Appendix 1:     Kingston University Key Skills Framework

The aims of the Key Skills framework are 

· To ensure that students have the opportunity to acquire the skills necessary to underpin critical thinking.

· To equip students with academic problem solving skills.

· To enhance students’ employability and lifelong learning potential.

· To ensure that students are aware of and can articulate the skills they have acquired during their time with the University.

Introduction

The university has adopted a minimum specification of key skills for all honours degree graduates. There are five key skill categories: communication, numeracy, information and communication technology, teamwork and independent learning. In most of these categories there are subdivisions as shown on the following pages. Column 1 describes the subdivision and stages 1 to 3 provide a guide for staff as to how students might progress to the generalised minimum requirement (stage 3) through intermediate stages (1 and 2). Stage 1 has been designed to build upon key skills outcomes in the 16-19 curriculum. Each of the generalised statements will need to be contextualised within a discipline and simpler learning outcome statements will be developed for inclusion in programme specification. Finally, implementation notes for field teams will be added to this guide in due course.

Communication

	Skill
	Stage 1
	Stage 2


	Stage 3



	a 

Take part in group discussion
	Make clear, relevant contributions: one to one and in small groups
	Make clear, relevant contributions in large and small groups, develop points and ideas
	Make clear, relevant contributions and take responsibility for encouraging others to participate and contribute

	b

Make  a presentation
	Speak clearly, structure presentation so that sequence of ideas and information are easily followed
	Use a variety of techniques, including images


	Tailor presentation to the needs of audience (people familiar with the subject, people new to subject) React and respond appropriately to questions

	c

Read, select, extract and collate information from written, spoken or other appropriate sources
	Judge relevance and accuracy and summarise information from a given range of sources. Identify sources
	Select, extract and analyse a range of information with minimum guidance. 


	Select, extract and evaluate information from a wide range of sources, working independently.

	d

Produce written materials in a variety of formats
	Ensure text is legible, spelling, grammar and punctuation accurate. Use appropriate referencing
	Select and use form and style appropriate to purpose and complex subject matter


	Plan communication skills, making reasoned selection of methods for achieving outcome required

Communicate relevant information with accuracy, using form, structure and style to suit purpose

Vary use of vocabulary and grammatical expression to convey particular effects

	e

Incorporate images in documents including tables, charts, graphs and diagrams
	Identify different types of image to augment the study of a topic


	Select appropriate type of image
	Select and use appropriate type of image for extended piece of written work


Numeracy
	Skill
	Stage 1
	Stage 2
	Stage 3

	a

Collect primary and secondary data
	Use appropriate methods of data  collection, with guidance
	Use appropriate methods of data  collection, independently
	Select and apply appropriate methods of data collection, effectively

	b 

Design a suitable recording format for data collection


	Recognise different formats and apply each to appropriate simple examples (with guidance)
	Select and use appropriate format(s) (independently) for a given secondary data set
	Select and apply appropriate format(s) for primary and secondary data sets, justifying choices

	C

Evaluate numerical data (including issues of selection, accuracy, precision and uncertainty) and explain choices made
	Recognise different techniques of data evaluation and apply each to appropriate simple examples (with guidance). Recognise the statistical limitations of data points and data sets (primary and secondary)using appropriate guided examples  
	Select and use appropriate techniques (independently) for a given set of secondary data. Include an estimation of the limitation of data.
	Select and apply appropriate techniques for primary and secondary data sets, justifying choices. Include an estimation of the limitation of data.

	D

Perform basic calculations on amounts and sizes, scales and proportions, using statistics where appropriate.
	Recognise basic mathematical methods and use on given data sets (with guidance)
	Apply appropriate methods to secondary data sets
	Apply appropriate methods to primary and secondary data sets, justifying use


Note:

Data set = a collection of data points; data point = a single piece of information (or average of several pieces of information) Primary = new (original) data; secondary = existing data

ICT

	Skill
	Stage  1
	Stage 2
	Stage 3

	a

Use ICT to present text/numerical data and images
	Recognise different methods of ICT presentation and use on appropriate guided examples
	Select and use appropriate methods of ICT presentation on a given secondary data set
	Select and apply appropriate methods of ICT presentation, justifying uses

	b 

Produce a document that incorporates and combines different types of information (text, images and numbers selected from different sources)
	Recognise different types of information and produce a document employing these on a given topic
	Select appropriate types of information and produce a document on a selected topic
	Select appropriate types of information and produce a document for your project/dissertation

	c

Search for, retrieve and store information using ICT resources
	Recognise different ICT resources and use in appropriate guided examples
	Select appropriate ICT resources and use on a given independent example
	Select appropriate ICT resources and use in independent study, justifying uses

	d

Use on-line communications systems, including the learning management system, to obtain and send information 
	Recognise the different on-line communication systems within your course, school, faculty and university.

Use these systems, as appropriate, to obtain basic course and module information.

Devise, send, receive and respond to email with and without attachments
	Select and use appropriate on-line communication systems to discuss academic issues with staff and fellow students.

Establish email distribution lists and other appropriate advanced functions of the email system
	Use on-line communication to establish appropriate external contacts during research for project/dissertation.

Select and use appropriate on-line communications systems to discuss academic issues with staff, fellow students and external contacts.


Teamwork

	Skill
	Stage 1


	Stage  2


	Stage 3 



	Work with others
	Identify, negotiate and agree targets with others

Identify relevant sources, research information needed for planning purposes

Identify own team skills and role within a team


	Identify and agree responsibilities and appropriate working methods with others 

Establish and maintain co-operative working relationships, exchange feedback and agree ways to resolve difficulties

Organise, monitor and evaluate the planning process and suggest ways of improving effectiveness


	Review group progress, evaluate individual and collective performance

Identify ways of further developing skills in working with others. Adapt strategy as necessary


Independent learning

	Skill
	Stage 1


	Stage 2
	Stage 3



	a

Develop  research and information handling skills in relation to academic and career development
	Recognise tools and search methods to identify and locate prescribed information.

Develop skills to locate and select information, including careers information, from a range of print and online sources.

Record identifying details of relevant items


	Develop ability to identify, locate and evaluate sources of information independently using a range of local and externally provided print and electronic sources.

Develop ability to refine search methods.

Use research skills to identify career interests, investigate career opportunities and related labour market information

Use standard format in a bibliography
	Independently locate, evaluate and gain access to relevant information across a range of resources.

Use search skills in a variety of information contexts.

Cite items and maintain bibliographic information for long term use.

	b

Develop self awareness in relation to academic and career development
	Identify own strengths and weaknesses in order to set targets and devise plans to meet them

Develop awareness of own and other   learning styles

Prioritise action

Manage time effectively to complete tasks


	Consolidate strengths and address weaknesses


	Use skills to summarise and reflect on learning and develop action plans as appropriate.



	c

Monitor and review own progress in relation to academic and career development 


	Identify sources of  feedback
	Continue to seek and respond to feedback 
	Implement strategies for job search or for seeking other opportunities.

Critically reflect on all aspects of own learning and performance, including key skills development.

Articulate key skills development.




Diagram showing how the Key Skills are met in the programme
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Appendix 2
Diagram showing how the requirements for Specialist level practice (as specified in Para 49. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London)
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	1. The relevant academic standards associated with social work at this level
	(
	(
	(
	(
	(
	(

	2. Think critically about their own practice in the context of the GSCC Codes of Practice for Social Care Workers and Employers (GSCC), national and international codes of professional ethics and the principles of diversity, equality, and social inclusion in a wide range of situations, including those associated with inter-agency and inter-professional work
	(
	
	(
	
	(
	

	Consolidate and consistently demonstrate in direct work with users of social work services and carers the full range of competences across all units of the National Occupational Standards for Social Work (NOS) and in the context of one area of specialist social work practice
	(
	
	
	(
	(
	

	Draw on knowledge and understanding of service users’ and carers’ issues to contribute actively to strategies and practice which promote service users’ and carers’ rights and participation in line with the goals of choice, independence and empowerment
	
	(
	(
	
	(
	

	Use reflection and critical analysis to develop continuously and improve their specialist practice, including their practice in inter-professional and inter-agency contexts, drawing systematically, accurately and appropriately on theories, models and relevant and up to date research
	
	(
	
	(
	(
	

	Extend initial competence so as to develop in-depth competence in the context of one area for specialist practice to agreed national specialist standards, drawing on knowledge and experience of the range of settings and service systems that impact on the lives of service users
	
	
	
	(
	(
	

	Work effectively in a context of risk, uncertainty, conflict, and contradiction
	
	(
	(
	(
	(
	

	Teach and assess the practice of student social workers and mentor and support students or colleagues
	
	
	
	
	(
	(

	Take responsibility for the effective use of supervision to identify and explore issues, develop and implement plans and improve own practice
	(
	
	
	
	(
	(

	Effectively manage own work and demonstrate a capacity to plan for and respond to change in organisational, inter-organisational and team contexts
	(
	
	
	
	(
	

	Develop and implement effective ways of working in networks across organisational, sectoral and professional boundaries, demonstrating a well- developed awareness of the relationship between social work and other roles and an ability to overcome barriers to multi-agency and multi-disciplinary communication, thereby promoting inter-professional working and delivering integrated and person centred services
	(
	(
	(
	(
	(
	(


Appendix 3
Diagram showing the integration of the requirements for social work with Children and Young People, Their Families And Carers (as specified in GSCC. (2006). Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Social Work with Children and young people, their families and carers. GSCC: London in the programme
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	Working in partnership with children, young people, their families or carers including effective:

Communication

Support

Advocacy, and

Involvement of children and young people in decision-making
	(
	(
	(
	
	
	

	Application of assessment models and frameworks (including the selective use of the common assessment framework) to assessment of needs, including additional or complex needs
	
	(
	
	(
	(
	

	Co-ordinating services in a multi-agency service delivery context including the knowledge and skills required to ensure professional networks are able to meet complex needs and where appropriate undertake lead professional roles
	
	
	(
	(
	(
	(

	Identifying, evaluating and managing risks including those associated with safeguarding responsibilities, together with the ability to intervene in situations to reduce risks.


	
	(
	(
	(
	(
	

	Presenting professional views (orally and in writing) in formal contexts, including those where outcomes are disputed and where effective responses to challenges and counter-arguments need to be deployed, for example in court.
	
	
	(
	(
	(
	

	Applying knowledge and understanding of relevant legal frameworks, including the range of statutory responsibilities
	
	
	(
	
	(
	

	Promoting positive change in families (including extended and substitute families) together with an ability to realistically evaluate the range and extent of the changes associated with the impact of social work intervention
	
	(
	
	
	(
	

	Responding positively to the full range of changes that can take place in family (including extended and substitute family)systems and family functioning, including those associated with the separation and divorce of parents and those associated with the separation of children from birth parents or the reunification of children with birth parents.
	
	(
	
	
	(
	

	Actively working with and empowering those affected by poverty, unemployment, homelessness, racism, homophobia, bullying and other forms of discrimination and disadvantage which impact on the lives of children and young people.
	
	(
	(
	
	(
	

	Working with parental mental health, drug and alcohol misuse, health, illness, disability and domestic violence and the impact of these issues on children and young people.
	
	(
	
	
	(
	

	GSCC (2002) Guidance on Assessment of Practice in the Workplace
	
	
	
	
	
	(


Appendix 4: Other relevant standards
Department for Education and Skills (2005) Common Core of Skills and Knowledge for the Children's Work force. Nottingham: DFES
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	Effective communication and engagement with children, young people and families
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	Child and young person development
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	Safeguarding and promoting the welfare of the child
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	Supporting transitions
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	Multi – agency working
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	Sharing information
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Department for Education and Skills (2005) Every Child Matters. Norwich, The Stationary Office (Cm 5860)

	Outcomes for children and young people
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	Be healthy 
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	Stay safe 
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Relevant national occupational standards and other sector skill council endorsed standards
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	Benchmark Statement for Social Work (Quality Assurance Agency for Higher Education, 2000)
	(
	(
	(
	(
	(
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	Code of Practice for Social Care Workers  (General Social Care Council, 2002)
	
	
	(
	
	(
	(

	The National Occupational Standards for Social Work (Skills for Care, 2004)
	(
	
	
	
	(
	

	National Occupational Standards for Child Care at Post Qualifying Level
	
	(
	(
	(
	(
	

	Department of Health (2004) National Service Framework for Children, Young People and Maternity services. London DH.
	(
	(
	(
	(
	(
	

	National Occupational Standards in Youth Justice
	
	
	(
	(
	
	

	CAFCASS Family Court Advisor Technical Competencies and the CAFCASS Service Principles and Standards


	
	
	(
	(
	
	

	National Occupational Standards for Inspectors of Health and Social Care for Adults and Children


	
	
	(
	
	
	

	UK National Standards for Foster Care


	
	(
	(
	
	
	

	The Every Child Matters: Change for Children programme 

1. The duty to cooperate to promote the well-being of children and young people 

2. The duty to make arrangements to safeguard and promote the welfare of children and young people 

3. The development of statutory local safeguarding children boards (LSCBs) to replace non-statutory area child protection committees (ACPCs) 

4. The appointment of local directors of children services 

5. The National Service Framework for Children, Young People and Maternity Services 

6. The Outcomes Framework 

7. The development of an integrated inspection framework 

8. The appointment of a Children's Commissioner 

9. The development of a Common Assessment Framework 

10. Workforce reform to help develop skills and ensure staffing levels 
	(
(
(

	(
(
(

	(
(
(
(

	(
(

	(
(
(

	(
(
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