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Programme Specification

Title of Course: BSc (Hons) Health Informatics Management 
Date Specification Produced: February 2013
Date Specification Last Revised: Oct 2015
This Programme Specification is designed for prospective students, current students, academic staff and potential employers.  It provides a concise summary of the main features of the programme and the intended learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she takes full advantage of the learning opportunities that are provided.  More detailed information on the teaching, learning and assessment methods, learning outcomes and content of each module can be found in Student Handbooks and Module Descriptors.

SECTION 1:
GENERAL INFORMATION

	Title:
	BSc (Hons) Health Informatics Management


	Awarding Institution:


	Kingston University

	Teaching Institution:


	Kingston University

	Location:
	Penrhyn Road


	Programme Accredited by:


	N/A


SECTION2: THE PROGRAMME

A. Programme Introduction
This is a top-up programme that runs over eighteen months. The course is aimed at students who have previously taken a Foundation Degree in Health Informatics and who are in full-time employment in the health sector.  It is expected that many of the students who have completed the Foundation Degree will be moving into, or will already be in, a management role. This programme,  a top-up course, that will allow the students to gain a BSc(Hons) in Health Informatics Management combines project management,  data management and research skills through core modules that cover the first half of the course. These initial modules enable students to prepare to undertake two substantial pieces of work during the second half of the course. The first, a literature review, will allow the student to broaden their knowledge in the underpinning areas of health informatics. The second, an individual project will allow the student to specialise in their specific area of expertise and deepen their knowledge and skills in that area. It is expected that students will be able to tailor these two pieces of work to be very closely related to their own relevant field of employment.  Health Informatics is a crucial area in the support of health care delivery, including its effect on safety and on efficiency and therefore the curriculum illustrates that a quality-based approach is important within health informatics support.
The programme will be delivered in blended learning mode, combining distance learning and on-site study days. To accommodate the needs of students who are in full-time employment, and distributed over the whole of the UK, the on-site study days will be kept to a minimum. However, by the use of innovative on-line learning techniques, in addition to an intense induction day at the start of the programme, it is anticipated that students will feel supported both by academic staff and also their own cohort as they progress through the course. Students will have access to a range of on-line material that they will be able to work through at their own pace and it is envisaged that the careful staging of on-line material and deadlines will help to mitigate against the pressures of combining study with full-time work. In addition students will be encouraged to find Mentors within the workplace who they can discuss their progress through the course with, in addition to more general areas such as employment opportunities and career progression.

Further support within the course structure is provided by the provision of “feed-forward” where students will be able to receive feedback on practise assignments before submission of the main summative assessments.  An example of this practice is seen in the individual project where students will give a presentation at the mid-stage of their project to a panel at the University who will then provide verbal and written feedback and advice to students to enhance their project submission.

A personal tutor scheme, sympathetic to the distance learning environment the students are engaged in, is intended to provide help and timely advice to the learner throughout their studies.  On-line learning environment activities will be used to allow the students and staff involved in the course to feel part of a virtual learning community within the University as a whole.

B. Aims of the Programme
The aims of the field are:
· Develop knowledge and skills related to management within the health service

· Broaden knowledge and understanding within the student’s specialist area through exploration of principles of the field, or further exploration of health management aspects.

· Deepen knowledge and understanding of health informatics through a personal project in a chosen topic.

C. Intended Learning Outcomes
The programme provides opportunities for students to develop and demonstrate knowledge and understanding, skills and other attributes in the following areas.  The programme outcomes are referenced to the QAA subject benchmarks for Mathematics and Computer Science and the Framework for Higher Education Qualifications in England, Wales and Northern Ireland (2008), and relate to the typical student.

	Programme Learning Outcomes

	
	Knowledge and Understanding

On completion of the course students will have an in-depth knowledge and understanding of:
	
	Intellectual skills – able to:

On completion of the course students will be able to:
	
	Subject Practical skills 

On completion of the course students will be able to:

	A1
	Key management principles in the healthcare services and the value given to these by the health service and related areas.
	B1
	Apply the knowledge, skills and attitudes developed during the course to practice within the profession.
	C1
	Plan and supervise a project which is completed on time and to budget and meets requirements.

	A2
	Legislation and professional bodies influencing management in the healthcare services
	B2
	Learn independently, and be able to critically evaluate, analyse and communicate research and data collection/analysis.
	C2
	

	A3
	Key principles that underpin their specialist field – the student should understand the role of health informatics systems in support of health and social care delivery, and the consequent need for an evidence based and scientific approach.
	B3
	Develop original thought.
	C3
	

	A4
	The key research areas that contribute to their specialist field
	
	
	C4
	

	A5
	How to select and apply knowledge appropriate to specific situations, particularly unfamiliar situations.
	
	
	
	

	Key Skills

	
	Self Awareness Skills
	
	Communication Skills
	
	Interpersonal Skills

	AK1
	Have self-awareness in relation to academic and personal development
	BK1
	Communicate effectively with service users, staff and others in the health services especially those whose professional practice is impinged by informatics systems.
	CK1
	Demonstrate team working skills, including working alongside others, supporting colleagues and others and maintaining relationships

	AK2
	Have acquired research and information handling skills as the basis for further academic work and personal development
	BK2
	Provide written materials in a variety of formats fit for purpose.
	CK2
	Contribute effectively to a multidisciplinary team.

	
	
	BK3
	Effectively time manage and prioritise tasks by working to deadlines
	CK3
	

	
	
	BK3 
	Read and collate material from written and spoken sources
	CK4
	

	
	
	BK4
	Select, extract and disseminate useful materials from a variety of data sources.
	CK5
	

	
	Research and information Literacy Skills
	
	Numeracy Skills
	
	Management & Leadership Skills

	DK1
	Prepare for career enhancement including presentation skills and leadership skills.
	EK1
	Collect data from primary and secondary sources, extrapolate and evaluate the information
	FK1
	Determine the purpose and scope of a task (or project)

	DK2
	Use information media such as libraries and the internet.
	EK2
	Select and use appropriate methods to manipulate primary and secondary data.
	FK2
	Identify resources needed to undertake the task (or project) and to schedule and manage the resources

	DK3
	Search for, retrieve,  appraise and store information from ICT sources.
	EK3
	Record data in an appropriate format.
	FK3
	Evidence ability to successfully complete and evaluate a task (or project), revising the plan where necessary

	DK4
	Select appropriate on-line communications systems to send and obtain information.
	
	
	
	

	DK5
	Produce a complex document (e.g. project) combining information from a variety of sources.
	
	
	
	

	
	Creativity and Problem Solving Skills
	
	
	
	

	GK1
	Apply scientific and other knowledge to analyse and evaluate information and data and to find solutions to problems
	
	
	
	

	GK2
	Work with complex ideas and justify judgements made through effective use of evidence
	
	
	
	

	Teaching/learning methods and strategies

	   The range of learning and teaching strategies includes

· Formal lectures

· Seminars and workshops

· Case studies

· Group work exercises

· Tutorials and blended learning

	
	 

	Assessment strategies

	The assessment strategies employed in the Fields include the following:

· Written tests

· Essays

· Oral presentations

· Reports

· Research report

	
	


D. Entry Requirements
The minimum entry qualifications for the programme are:

Successful completion of the FdSc Health Informatics 

E. Programme Structure

This is an eighteen month taught programme in a part-time mode. The programme is a top-up course from a Foundation Degree leading to a BSc (Hons) in Health Informatics Management. Entry is at level 6 with an appropriate Foundation Degree qualification

E1.
Professional and Statutory Regulatory Bodies

The course does not have official professional accreditation. However, UK Council for Health Informatics Professionals is the relevant professional body.
E2.
Work-based learning, including sandwich programmes

The assignments for this programme are all designed to enhance applicability to work-based learning. Where possible, assignments incorporate flexibility, so that the skills and knowledge learnt within the module can then be applied over to the workplace and role of the learner. This is an important element in the design of assessments to accommodate the very wide variety of roles and working environments of students on the course.
E3.
Outline Programme Structure

Level 6 is made up of two modules, each worth 30 credit points, and one module worth 60 credit points. Typically a student must complete 120 credits at level 6.    All students will be provided with the University regulations. Full details of each module will be provided in module descriptors and student module guides.  
	Level 6 (all modules are core)

	Compulsory modules


	Module code
	Credit 

Value
	Level 
	Teaching Block
	

	Top-up Skills
	CI6710
	30
	6
	1
	

	Project Management and Planning
	CI6720
	30
	6
	2
	

	Field based Literature Review and Individual Project
	CI6730
	60
	6
	1 and 2
	

	
	

	Level 6 requires the completion of the compulsory modules.




F. Principles of Teaching Learning and Assessment 

The programme is designed according to KU Curriculum Design Principles and it utilises a range of teaching and learning methods to enable all students to be actively involved in the course. The learning, teaching and assessment strategies reflect the programme aims and learning outcomes, student background, employer requirements, and the need to develop a broad range of technical and managerial skills with the ability to apply them appropriately.

At the start of the course, students are prepared for later work by covering areas that include research skills and management of data within the CI6710 Top-up Skills module, and project management and planning skills within the CI6720 module.  Students will also be able to develop their skills on the development and planning of project ideas within this second module. In the second half of the course in the module CI6730 Field based Literature review and Individual Project, students will undertake a substantial field-based literature review that will allow broader and deeper investigation into key elements or areas that are most relevant to their individual field.  The literature review will allow students to put the knowledge they gained on research methods in CI6710 into practice. Students will be guided in the scope of their review early on to ensure that their work covers an appropriate specialist area and is adequate in terms of the range and depth of analysis 

In addition to the literature review, the other substantive piece of work undertaken by the students is the individual project. The project will be supervised by an academic tutor and, where available, by an industrial supervisor in the student workplace. On-line material will support the project in terms of generic skills such as report writing, but the supervision of the project will remain key. 

A range of assessment methods will be used to enable students to demonstrate the acquisition of knowledge and skills. Report writing and system implementation will be utilised in the earlier modules of the course, CI6710 Top-up Skills and CI6720 Project Management and Planning.    Within CI6710 Top-up Skills students will practice and receive feedback on their database assignment and then will be able to use this input to produce their final summative assignment submission. Similarly, in the module CI6720, students will be able to practice and receive feedback on their project proposals and plans before submitting them for their summative assessments. With respect to the literature review, covered in CI6730, students will receive formative feedback on both the scope and depth of the review. This will be very specific formative feedback on the review aims and objectives proposed by each student. This early and detailed feedback will ensure that the terms of each student’s literature review are set in such a way in order to enable the programme’s learning aim of broadening knowledge and understanding within the student’s specialist area through exploration of principles of the field to be met

 The project, also covered in CI6730, is an important element for the students in terms of their professional as well as academic development.  The project module will be specific to the field in which the student is employed and will be specific to their role in most cases. The project is designed with key assessment points to inform the development of the project and support the students. One of these assessment points is a presentation by the student, when they are approximately halfway through the work, which will act as a feed-forward mechanism for input to the project. The presentation will be made by the student to a panel that will include SEC faculty academic staff in addition to external members with specific and appropriate field expertise. A written record of the feed-forward will be provided to students and their supervisor after the presentation so that this advice can be incorporated into their project work.

The distance learning material provided to students will guide the learner through the course in manageable sections of learning material. In addition, to allow students to feel part of a cohort, despite being separated geographically, on-line forums will provide areas of discussion between both the learners and course tutors. It is envisaged that learners will be supported in their studies by being part of an on-line community. During the Induction Day, the use of forums is established and direct experience of them is provided on this day. This is important to ensure that technical access difficulties do not prevent the learner from engaging in the forums right from the very start when often support at this stage can make a large difference to the student experience. In addition to forum support, individual email and phone support will be provided throughout the year to students who are less comfortable with the group interaction forums provide and would prefer a more individual approach. Students with special needs will have equality of access that will be complemented by the availability of high quality on-line learning material that students can access in their own timescale in a flexible manner.

The course of study aims to encourage students to see the connections between subjects studied in this course and also in their relevant foundation degree, therefore enhancing the awareness of the student with respect to the interdisciplinary nature of their field. The double module CI6730 Field based Literature Review and Individual Project, in particular, will allow students to combine the knowledge they have gained in different subjects, combine them in a structured form, and explore the links between different areas. 

The aims and objectives that will determine the scope and depth of the Literature review undertaken in CI3760 will enable students to investigate the areas of research at the forefront of their field and reflect upon how these developments might relate to their own role in the future. It is envisaged that this will equip the student to “look forward” within their role and become aware of possible future developments and trends.

The combination of modules in this top-up year will gradually allow the learner to develop their skills in academic and technical writing. In CI6710 Top-up Skills module, the course starts with a review of the skills required to produce high quality academic writing in addition to providing practice on the critical evaluation of sources of information.  This practice is further enhanced during CI6720 Project Management and Planning formative and summative assignments. Finally, the students will be able to use their skills developed on these modules to explore their own work-related field and produce substantial written assignments in the form of the Field based Literature Review and Individual Project in the final module CI6730.
In addition to developing the skills of the learner in academic and technical writing, the course also allows the student to develop their independent learning ability. The student will undertake assignments that are fully defined at the start of the course; for example, the database exercise in CI6710 and the Project Proposal in CI6720. Towards the end of the course, students will undertake larger pieces of work and the student will define the depth and scope of the assignments themselves; for example, in the literature review and the project in CI6730. In all the assignments throughout the course, the students will be fully supported as they progress through the range of assignments and develop the ability to learn independently.

G. Support for Students and their  Learning

Students are supported by:

.
Students are supported by a highly qualified team of academic staff that includes individuals in the following roles: 

· A Course Director to help students understand the programme structure. The Course Director also acts as personal tutor to this group of students to provide academic and personal support. The Course Director also acts as personal tutor to this group of students to provide academic and personal support. The Personal Tutor system will be implemented on this distance learning course by scheduled telephone, email or Skype calls to discuss general progress on the course. The Personal Tutor will be able to monitor engagement with formative assessment on the course by viewing the module forums in addition to viewing the access statistics for the learning environment.

· A Module Leader for each module 

Additional support is provided by the following specialist staff:

· Technical Support to advise students on IT and the use of software

· A designated Programme Administrator, known as a Field Leader

· English language support for international students

Matters outside the academic arena are supported by:

· Student support facilities that provide advice on issues such as finance, regulations, legal matters, accommodation, international student support etc. 

· Disability and dyslexia student support 

· A substantial Study Skills Centre that provides academic skills support and is available to students via email, so is suitable for blended learning students that live some distance away from the University

· Careers and Employability Service

· The Students’ Union 

· An induction day at the beginning of each new academic session

· Staff Student Consultative Committee

· StudySpace /Moodle – a versatile on-line interactive learning management system available on the university’s intranet

The students are introduced to all these mechanisms during induction sessions at the beginning of each new academic year. It is here that the students first encounter the university’s computer network, which includes their personal access to StudySpace/Moodle and how to use it as a learning environment. They are also encouraged to make use of the substantial Study Skills Centre, an important resource that provides additional help across a range of academic skills.

Students are expected to be involved in the development of their programme. On an individual level through contact with their personal tutor where they can discuss their academic progress, personal development and can seek advice on course choices in the light of their career aspirations. As a cohort, students can contribute to many aspects of programme evolution, for example by student representation on committees including Staff Student Consultative Committees as well as by their formal and informal feedback such as the end-of-module reviews. 

H. Ensuring and Enhancing the Quality of the Course

The University has several methods for evaluating and improving the quality and standards of its provision.  These include:

· External examiners

· Boards of study with student representation

· Annual review and development

· Periodic review undertaken at the subject level

· Student evaluation

· Moderation policies

I. Employability Statement 

All of the students who undertake the field will be currently working in health informatics in either an NHS Trust or participating provider e.g. MoD. This qualification will be desirable to senior grades wishing to enhance their professional development and/or to enhance their career progression.  
The curriculum is designed to focus on extending the breadth and depth of the knowledge of each individual student in an area very closely related to their current field of employment.  Employability is signposted in the curriculum where the emphasis is on applying knowledge, developing practical skills and applying them in projects representing typical workplace issues.

Students gain skills directly applicable to progressing in their role in the workplace, in particular through the Individual project.  At the start of the course in CI6710 Top-up Skills, students will be able to reflect on their role and progression in the workplace and will be encouraged to locate a mentor within the workplace. It is envisaged that the appointment of a mentor to a student will encourage discussion on the student’s studies in general, but also in terms of career opportunities and career progression.
J. Approved Variants from the UR
There are no variants to the URs
K. Other sources of information that you may wish to consult
Kingston University website

http://www.kingston.ac.uk/

UKChip website
http://ukchip.org

Development of Programme Learning Outcomes in Modules

This map identifies where the programme learning outcomes are assessed across the modules for this programme.  It provides an aid to academic staff in understanding how individual modules contribute to the programme aims, and a means to help students monitor their own learning, personal and professional development as the programme progresses and a checklist for quality assurance purposes.    Include both core and option modules.
	
	
	

	
	Module Code
	
	CI6710
	Ci6720
	CI6730

	Programme Learning Outcomes
	Knowledge & Understanding
	A1
	
	S
	

	
	
	A2
	S
	
	S

	
	
	A3
	
	
	S/F

	
	
	A4
	
	
	S

	
	
	A5
	
	S
	S

	
	Intellectual Skills
	B1
	F
	F
	F

	
	
	B2
	
	
	S

	
	
	B3
	
	F
	S

	
	Practical Skills
	C1
	
	
	S

	
	Transferable Skills
	D1
	
	
	S

	
	
	D2
	S
	S
	S

	
	
	D3
	S
	S
	S

	
	
	D4
	S
	S
	S

	
	
	D5
	
	
	S


S 
indicates where a summative assessment occurs.  

F
where formative assessment/feedback occurs.  
Technical Annex

	Final Award(s):


	BSc (Hons) Health Informatics Management


	Intermediate Award(s):


	Ordinary degree

	Minimum period of registration:
	18 months

	Maximum period of registration:
	4 years

	FHEQ Level for the Final Award:


	6

	QAA Subject Benchmark:
	-

	Modes of Delivery:
	Part-time

	Language of Delivery:
	English

	Faculty:
	Science, Engineering and Computing

	School:
	Computing and Information Systems

	JACS code:
	G900

	UCAS Code:
	N/A

	Course Code:
	TBC

	Route Code:
	TBC
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