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Programme Specification

Title of Course: 
Undergraduate Diploma in Professional Practice - Business
Date Specification Produced: 

March 2013
Date Specification Last Revised: 
August 2014
This Programme Specification is designed for prospective students, current students, academic staff and potential employers. It provides a concise summary of the main features of the programme and the intended learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she takes full advantage of the learning opportunities that are provided. More detailed information on the teaching, learning and assessment methods, learning outcomes and content of each module can be found in Student Handbooks and Module Descriptors.

SECTION 1:
GENERAL INFORMATION

	Title:
	Undergraduate Diploma in Professional Practice - Business

	Awarding Institution:


	Kingston University

	Teaching Institution:


	Kingston University

	Location:
	Kingston Business School, Faculty of Business and Law, Kingston Hill



	Programme Accredited by:


	N/A


SECTION2: THE PROGRAMME

A. Programme Introduction
The Undergraduate Diploma in Professional Practice - Business seeks to formally recognise and reward the work undertaken and skills acquired by students who have completed successful placements. It is a qualification additional to their undergraduate degree that seeks to enhance the employability of students by providing some substantial recognition of their efforts and abilities.

Research undertaken on competitor institutions shows the viability and appeal of a diploma within the UK. Moreover, survey evidence among Kingston business students pursuing placements suggests that they would find it more attractive if the work undertaken before and during the placement had greater formal recognition. The marketing appeal of placements will be enhanced. The proposal has been discussed with employer contacts who approve of this development. Students will be supported and encouraged to seek placement in large, SMEs and family run organisations to reflect the career paths taken by most Kingston business students.
Moreover, the programme accords with efforts seeking to improve the take up of placements. Survey evidence suggests that a separate qualification, in addition to the degree, would enhance the appeal of undertaking a placement and the value of such an undertaking to potential employers. Evidence for employer contacts confirms this. In a recent survey undertaken by ASET (The Work-Based and Placement Learning Association) indicated that 70% of placement students were offered graduate jobs, 80% of employers recruited placement students with the primary aim of attracting them back to permanent jobs. The qualification is therefore intended to enhance the employability of students and thus accords with wider strategic objectives of the Faculty and University. 

The programme introduces prospective placement students to the skills, processes and techniques required to obtain and undertake a successful placement. It seeks to ensure that students reflect on and develop the skills they acquired in attaining their placements and in the subsequent placement itself, with a view to using these skills in their final year (and beyond). Developing an understanding of the theory of business practice and applying in work situations is particularly emphasised – a management report analysing an issue arising in a host organisation, especially seeks to develop this skill. 
B. Aims of the Programme
· To provide an extended period of work experience, normally 48 weeks, which has some element of responsibility and challenge for the student

· To develop job search and application skills

· To foster the self-confidence and the ability to operate in an employment context

· To develop key transferable skills e.g. team working skills, presentation skills, IT skills 

· To consolidate and apply academic learning and skills in a work environment
· To provide an opportunity for students to enhance and reflect on their personal development 
C. Intended Learning Outcomes
The programme provides opportunities for students to develop and demonstrate knowledge and understanding, skills and other attributes in the following areas. The programme outcomes are referenced to the QAA subject benchmarks for General Business and Management (2007) and the Framework for Higher Education Qualifications in England, Wales and Northern Ireland (2008), and relate to the typical student.
	Programme Learning Outcomes

	
	Knowledge and Understanding

On completion of the course students will be able to:
	
	Intellectual skills 

On completion of the course students will be able to:
	
	Subject Practical skills 

On completion of the course students will be able to:

	A1
	Demonstrate a knowledge and understanding of the business environment and labour market
	B1
	Develop the intellectual skills necessary to contribute to effective business practice
	C1
	Take responsibility for  own learning and plan for and record own personal development

	A2
	Demonstrate an in-depth knowledge and understanding of recruitment and application processes 
	B2
	Identify and select relevant sources of business data


	C2
	Recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback

	A3
	Demonstrate a detailed and critical understanding of organisational functioning and business performance
	B3
	Critically analyse and appraise business information 
	C3
	Develop an understanding of assessment centre selection, psychometric testing, the on-line application process, as well as the requirements of effective CV development and good interview technique

	A4
	Demonstrate an awareness and understanding of current issues of global concern such as sustainability, ethics and social responsibility and how these relate to contemporary business practice
	B4
	Deal critically with management problems and issues in order to produce recommendations for decision and subsequent action


	C4
	Work – singly and in teams- effectively with limited supervision in unfamiliar contexts

	Key Skills

	
	Self Awareness Skills
	
	Communication Skills
	
	Interpersonal Skills

	AK1
	Take responsibility for own learning and plan for and record own personal development
	BK1
	Express ideas clearly and unambiguously in writing and the spoken word


	CK1
	Work well  with others in a group or team

	AK2
	Recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback
	BK2
	Present, challenge and defend  ideas and results effectively orally and in writing


	CK2
	Work flexibly and respond to change

	AK3
	Organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets
	BK3
	Actively listen and respond appropriately to ideas of others
	CK3
	Discuss and debate with others and make concession to reach agreement

	AK4
	Work effectively with limited supervision in unfamiliar contexts
	
	CK4
	Give, accept and respond to constructive feedback

	
	
	CK5
	Show sensitivity and respect for diverse values and beliefs


	
	Research and Information Literacy Skills
	
	Numeracy Skills
	
	Management & Leadership Skills

	DK1
	Search for and select relevant sources of information
	EK1
	Collect data from primary and secondary sources and use appropriate methods to manipulate and analyse this data
	FK1
	Determine the scope of a task (or project)

	DK2
	Critically evaluate information and use it appropriately
	EK2
	Present and record data in appropriate formats
	FK2
	Identify resources needed to undertake the task (or project) and to schedule and manage the resources

	DK3
	Apply the ethical and legal requirements in both the access and use of information
	EK3
	Interpret and evaluate data to inform and justify arguments
	FK3
	Evidence ability to successfully complete and evaluate a task (or project), revising the plan where necessary

	DK4
	Accurately cite and reference information sources
	EK4
	Be aware of issues of selection, accuracy and uncertainty in the collection and analysis of data
	
	

	DK5
	Use software and IT technology as appropriate
	
	

	
	Creativity and Problem Solving Skills
	
	

	GK1
	Apply scientific and other knowledge to analyse and evaluate information and data and to find solutions to problems
	
	

	GK2
	Work with complex ideas and justify judgements made through effective use of evidence
	
	

	Teaching/learning methods and strategies

	The range of learning and teaching strategies may include:

· Formal lectures

· Presentations  
· Student-led class discussion 
	· Independent exercises using online and remote resources 
· Seminars, workshops and tutorials

· Laboratory sessions 
· In-class exercises
	· Group work 
· Guest speakers

· Case studies

	Assessment strategies

	The assessment strategies employed in the fields may include the following:

· Presentations 

· Individual Reports
	· Case Studies 

· Reflective Essays/Journals

· Portfolio

· Online exercises
	· Practical exercises

· Class Participation

· Management Report




D. Entry Requirements
The minimum entry qualification for the programme is successful completion of level 4 studies.

E. Programme Structure

This programme is offered in full-time mode normally 48 weeks, and leads to the award of Diploma in Professional Practice - Business.  

E1.
Professional and Statutory Regulatory Bodies

N/A
E2.
Work-based learning, including sandwich programmes

Work placements are an explicit part of this diploma – although it is the responsibility of individual students to secure such placements expert advice and guidance is offered as well as sourcing placements by a dedicated Placements Office. The Placements Office has good links with employers with positions available for students although students are also welcome to find their own placement. Whilst it is the responsibility of individual students to secure such placements, the Placement Office offers each student support at all stages of the application process: from writing CVs and completing application forms to participating in mock interviews, assessment centre activities and psychometric tests. The process of applying for a placement gives students the opportunity to experience a real-life, competitive job application process. 
The placement enables students to apply their learning in the real world work environment, to reflect upon their own personal experience of working in an applied setting, to focus on aspects of this experience that they can clearly relate to theoretical concepts and to evaluate the relationship between theory and practice.

E3.
Outline Programme Structure

Students are introduced to key features and issues in the placement application process at level 5. Support is provided for central elements, including CV development, on-line applications, enhancement of interview technique, organisational research skills, and features of psychometric testing and aspects of business etiquette as well as relevant IT skills. 
	Level 5

	Compulsory modules


	Module code
	Credit 

Value
	Level 
	% 

Written exam


	% practical exam
	% 

course-work
	Teaching Block

	Placement Internship Preparation
	BH5554
	30
	5
	
	
	100
	1 and 2

	Work Placement
	BH5010
	60
	5
	
	
	100
	1 and 2

	Business Management Report
	BH5560
	30
	5
	
	
	100
	1 and 2


F. Principles of Teaching Learning and Assessment 

The teaching, learning and assessment regimes for the course have been designed with specific reference to the design principles embedded in Kingston University’s Revised Academic Framework (RAF). In particular, the assessment strategy ensures that students have explicit formative opportunities for practice and ‘feed forward’ designed to help them reach their full potential in summative assessment. A range of methods will be selected to engage students actively, including problem based learning, work-based research and peer-assisted learning.

To further support students a dedicated full-time placement offers provides extensive guidance, advice and support on the pre-placement application process and support while the student is on placement. A student mentor scheme of post-placement L6 students provides further support for prospective placement students. 

Further support is provided by the personal tutor within the academic course structure, all personal tutors will be advised of the nature and timing of the assessments for each module on their tutee's course and during their placement. This will enable tutors to identify and discuss areas of strength and weakness in each individual student's skills and knowledge set. As personal tutors remain with a student throughout their degree studies, feedback received and discussed in any one year feeds forward into subsequent years, further enabling tutors to direct tutees to appropriate sources of support, guidance and development.
Whilst the programme is designed to develop and assess a broad range of work related and employability skills and understanding, the assessment strategy requires students to fulfil work placement tasks to the expectations of their employers, and satisfactory reports from employers will be used as evidence of success on the programme. 

G. Support for Students and their Learning

· A leader for the diploma 

· A Course Director to help students understand the overall programme structure

· A designated programme administrator

· Personal Tutor to advice students throughout their study
· Careers and Employability Service

· A dedicated placement office, with a full-time placement support officer and student placement assistance
· Peer-Assisted Learning (PAL) student mentors

· Student Liaison Officer and Student Support Assistants

· Business and Law Academic Skills Centre (BLASC) for general advice on assessments (e.g. structure and format)
· Work-back office to return assessed work if not returned online
· Technical support to advise students on IT and the use of software

· An induction week at the start of the overall programme

· Ongoing re-induction sessions at appropriate points in the course, including specific sessions for students going on or returning from placements
· Staff Student Consultative Committee where student representatives can give their views on the programme and support
· StudySpace – a versatile on-line interactive intranet  and learning environment

· Student support facilities that provide advice on issues such as finance, regulations, legal matters, accommodation, international student support etc.

· Disabled student support

· The Students’ Union

H. Ensuring and Enhancing the Quality of the Course

The University has several methods for evaluating and improving the quality and standards of its provision. These include:

· External examiners

· Boards of study with student representation

· Annual review and development

· Periodic review undertaken at the subject level

· Student evaluation

· Moderation policies
I. Employability Statement 

Enhancing the employability of students is the basis of the Diploma. Students have the opportunity to engage in employment related procedures and processes, gaining valuable insights into and experience of key work practices. The Diploma develops the skills valued by employers, such as presentations, teamwork, problem-solving and communication skills. This is achieved by embedding employability initiatives within the overall curriculum as well as designing appropriate assessment methods to mirror real-life practices, e.g. business plans, reports and summaries, so that students are exposed to opportunities that develop their skills on an ongoing basis. Students are encouraged to reflect on their learning so they can also articulate how the acquisition of such skills relates to practice and how they can be developed in the future. Business practitioners can contribute to the evaluation of student work.

Empirical evidence suggests significant improvement in the academic and employment prospects for students who have undertaken placements; the experience of the placement improving the motivation, study skills and application of students in their final year and the job search skills, strength of CV and application skills have been strengthened by the placement process itself. Consultation with employers was one aspect of the programmes development. 
The services of a dedicated placement office are offered to all students. During the first year, all students are required to submit a CV which is assessed and critiqued by employability specialists. They are also are encouraged to consider undertaking a placement during their third year, and are invited to attend placement preparation workshops from the first week of their second year. These workshops run throughout the year and offer support to students at any stage of the process including drop-in and scheduled events to support students in the preparation of CVs, applications and preparation for interviews and assessment centres.  

J. Approved Variants from the Undergraduate and Postgraduate Regulations
None
K. Other sources of information that you may wish to consult

QAA Benchmark statement website: 
http://www.qaa.ac.uk/en/Publications/Documents/Subject-benchmark-statement-General-business-and-management.pdf 

Information about the individual modules can be found in the module descriptors and information about the programme and university regulations & requirements can be found in the course handbook
Development of Programme Learning Outcomes in Modules

This map identifies where the programme learning outcomes are assessed across the modules for this programme. It provides an aid to academic staff in understanding how individual modules contribute to the programme aims, and a means to help students monitor their own learning, personal and professional development as the programme progresses and a checklist for quality assurance purposes.
	
	
	
	Level 5

	
	Module Code
	BH5554
	BH5010
	BH5560

	Programme Learning Outcomes
	Knowledge & Understanding
	A1
	
	
	

	
	
	A2
	
	
	

	
	
	A3
	
	
	

	
	
	A4
	
	
	

	
	
	A5
	
	
	

	
	
	A6
	
	
	

	
	Intellectual Skills
	B1
	
	
	

	
	
	B2
	
	
	

	
	
	B3
	
	
	

	
	
	B4
	
	
	

	
	Practical skills
	C1
	
	
	

	
	
	C2
	
	
	

	
	
	C3
	
	
	

	
	
	C4
	
	
	

	
	Self Awareness Skills
	AK1
	
	
	

	
	
	AK2
	
	
	

	
	
	AK3
	
	
	

	
	
	AK4
	
	
	

	
	Communication Skills
	BK1
	
	
	

	
	
	BK2
	
	
	

	
	
	BK3
	
	
	

	
	Interpersonal Skills
	CK1
	
	
	

	
	
	CK2
	
	
	

	
	
	CK3
	
	
	

	
	
	CK4
	
	
	

	
	
	CK5
	
	
	

	
	Research and Information Literacy Skills
	DK1
	
	
	

	
	
	DK2
	
	
	

	
	
	DK3
	
	
	

	
	
	DK4
	
	
	

	
	
	DK5
	
	
	

	
	Numeracy Skills
	EK1
	
	
	

	
	
	EK2
	
	
	

	
	
	EK3
	
	
	

	
	
	EK4
	
	
	

	
	Management & Leadership Skills
	FK1
	
	
	

	
	
	FK2
	
	
	

	
	
	FK3
	
	
	

	
	
	FK4
	
	
	

	
	Creativity and Problem Solving Skills
	GK1
	
	
	

	
	
	GK2
	
	
	


S indicates where a summative assessment occurs. F indicates where formative assessment/feedback occurs.  

Indicative Module Assessment Map
This map identifies the elements of assessment for each module.  
	Module
	Coursework 1
	Coursework 2
	Examination

	Level 
	Module Name
	Module code
	Credit value
	Core/
option
	Type of coursework
	Word Length
	Weighting %
	S/F*
	Type of coursework
	Word Length
	Weighting %
	S/F*
	Written/

practical
	Duration
	Weighting %
	S/F*

	5
	Preparing for Placement & Internship
	BH5554
	30
	C
	Portfolio
	Tasks with supporting evidence
	100
	S/F
	
	
	
	
	
	
	
	

	5
	Work Placement
	BH5010
	60
	C
	Portfolio
	Tasks
	100
	S/F
	
	
	
	
	
	
	
	

	5
	Management Report
	BH5560
	30
	C
	Individual report
	4000
	100
	S/F
	
	
	
	
	
	
	
	


Technical Annex

	Final Award(s):


	Undergraduate Diploma in Professional Practice - Business

	Intermediate Award(s):


	

	Minimum period of registration:
	1 year

	Maximum period of registration:
	2 years

	FHEQ Level for the Final Award:


	Intermediate

	QAA Subject Benchmark:
	General Business & Management

	Modes of Delivery:
	Work-based

	Language of Delivery:
	English

	Faculty:
	Business & Law

	School:
	Business 

	JACS code:
	N1 Business Studies
This is the Joint Academic Coding System (JACS) agreed jointly by UCAS and HESA.  



	UCAS Code:
	N/A

	Course Code:
	Accounting and Finance: BBAKUDH4L
Business Information Management: BBBKUDH4L
Law: BLLKUDH4L 
Human Resource Management: BBHKUDH4L
Strategy, Marketing, Enterprise: BBMKUDH4L
Strat Ops: BBSKUDH4L


	Route Code:
	Dependent on Bachelors programme taken



	
	


