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Programme Specification

Title of Course:  Employment Law and Mediation
Date Specification Produced: 10 April 2012
Date Specification Last Revised: n/a
This Programme Specification is designed for prospective students, current students, academic staff and potential employers.  It provides a concise summary of the main features of the programme and the intended learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she takes full advantage of the learning opportunities that are provided.  More detailed information on the teaching, learning and assessment methods, learning outcomes and content of each module can be found in Student Handbooks and Module Descriptors.

SECTION 1:
GENERAL INFORMATION

	Title:
	Employment Law and Mediation

	Awarding Institution:


	Kingston University

	Teaching Institution:


	Kingston University

	Location:
	Kingston Hill 

	Programme Accredited by:


	n/a


SECTION 2: THE PROGRAMME

A. Programme Introduction
The PG Certificate in Employment Law and Mediation is designed to provide lawyers, HR professionals and those with management or administrative roles a detailed knowledge and understanding of employment law.  The programme will also provide an opportunity for students to critically evaluate mediation as a means of dispute resolution and enable them to develop competence in practical mediator skills and techniques.  The emphasis of the programme is learning through workplace situations: assessments will require students to consider the different legal approaches to problems and issues and the role of mediation as a means of dispute resolution. 

On completion of the two modules which constitute the 60 credits required for the Postgraduate Certificate in Employment Law and Mediation, students will be eligible for the Certificate award. However, the field provides students with an alternative to accepting an exit award on completion of the Certificate stage.  A student who achieves 60 PG credits may choose not to accept an exit award but to progress to further studies on either the LLM or the MSc in Coaching for Leadership programmes. 
The particular features of this programme are its focus on the workplace application of knowledge, the practical application of mediation skills and the progression routes available to further study.  
The two modules on the programme have each been accredited by the Solicitors Regulation Authority as constituting 16 hours of Continuing Professional Development.   However, each module will be available separately for solicitors who do not wish to take both modules.
B. Aims of the Programme
· acquire a detailed knowledge and understanding of employment law in the context of UK and EU developments

· evaluate mediation as a means of dispute resolution in a workplace context

· develop competence in practical mediator skills and techniques

C. Intended Learning Outcomes
The programme provides opportunities for students to develop and demonstrate knowledge and understanding, skills and other attributes in the following areas.  The programme outcomes are referenced to the Quality Assurance Agency Framework for Higher Education Qualifications 2001 and relate to the typical student.

Programme Learning Outcomes

	
	Knowledge and Understanding

On completion of the course students will have knowledge and understanding of:
	
	Intellectual skills – able to:

On completion of the course students will be able to:

	
	Subject Practical skills 

On completion of the course students will be able to:
	
	Transferable/key  skills 
On completion of the course students will be able to:

	A1
	develop research and investigative skills and a critical and research-oriented approach to the study of law


	B1
	submit areas studied to critical analysis and evaluation


	C1
	display competence in problem solving, demonstrate mediator skills and techniques
	D1
	Self-awareness Skills:

independent research (carry out independent data collection and synthesise it so as to resolve problems/issues, 
develop original thought in a legal setting)

reflect on performance  to develop self-awareness skills 



	A2
	develop competence in conflict management techniques and mediator skills relevant to conflicts in the workplace 

	B2
	analyse problems and issues and arrive at well-reasoned and supportable conclusions 


	C2
	communicate the results of research in writing


	D2
	Communication Skills:

communicate the results of independent research both orally and in writing

use appropriate ICT to present text and data



	A3
	develop their lifelong learning and continuing professional development by obtaining an exit award on completion of the programme or, as an alternative, provide a sound basis to progress to further study at a higher level for students who wish to continue on either the LLM or MSc programmes
	B3
	develop original thought
	C3
	communicate the results of research in writing


	D3
	Interpersonal Skills:

conduct assessed mediations through which mediation skills will be developed  

develop interpersonal skills through discussions and presentations where appropriate



	A4
	
	B4
	
	C4
	search for and retrieve information from ICT sources
	D4
	Creativity and Problem Solving:

problem-based scenarios in workshops develop creativity and problem solving skills



	
	
	
	
	
	
	
	Research, Information, Literacy and Numeracy Skills:

assessments require students to undertake independent research and express their findings through written work
appreciate the potential relevance of statistical data to legal research



	Teaching/learning methods and strategies

	The teaching and learning strategies are informed by the need for students to acquire a critical understanding and knowledge of contemporary employment law and workplace mediation.  Students will also develop practical mediation skills.

The majority of the learning time of the student in relation to the modules will be spent in independent study, consisting of:

· directed learning, giving the student specific tasks in preparation for, and in support of, class-based programmes, for example, the preparation of oral or written presentations, case analysis etc;

· private learning time, comprising the preparation of material for seminars and workshops, reviewing of ideas introduced during contact time and directed research and development through reading, using recommended reading as a starting point;

· preparation of assessed work.

Student learning is supported by the Nightingale Centre, by Web-based resources including LexisNexis and WestLaw and the university learning management system, StudySpace.



	Assessment

	To reflect the participative approach to achieving the teaching and learning outcomes, summative assessment of each module takes a variety of forms: individual and group exercises, case studies, and written reports. Throughout there is an emphasis on the application of skills and knowledge to work-based contexts and constraints.  Formative feedback will be provided through in-class activities involving individual and group exercises. Students will also have opportunities to submit written work for formative assessment and feedback. 

All students have the opportunity to explore the application of theory to practice through the major assessment vehicles for the award of the Certificate in Employment Law and Mediation.  Several of these require students to identify an organisation as the focus of their research and, where possible, students will be encouraged to use their own workplace




D. Entry Requirements
Typical entry requirements are a good honours degree (class 2(ii) and above) or non-UK equivalent. Applicants with a professional qualification of equal standing or a substantive portfolio of work experience at an appropriate level are also eligible to join the programme.

Holders of non-UK degree or other qualifications will be subject to the University’s normal entry procedures with regard to the assessment of the equivalence of qualifications. Where a candidate’s first language is not English, advanced English Language competence in the form of appropriate certificated learning (IELTS requirement of 6.5 or equivalent) must be demonstrated as detailed in Kingston University’s Admission Regulations. International students whose first language is not English may also be required to attend pre-sessional and/or in-sessional English for Academic Purposes programme.

Selection to the course will be through completion of application form, and occasionally a face-to-face or telephone interview. 

E. Programme Structure

This programme is offered in part-time mode, and leads to the award of Postgraduate Certificate in Employment Law and Mediation. Students can register on the course in September or January.  This programme is part of the University’s Postgraduate Credit Framework which is comprised of modules which are designated at level 7.  The minimum requirement for a Postgraduate Certificate is 60 credits. 

The structure of the Postgraduate Certificate in Employment Law and Mediation 

On completion of the two modules constituting the 60 credits required for the Postgraduate Certificate in Employment Law and Mediation, students will eligible for the Certificate award.  

Progression from the PG Certificate stage to an M level award

In advance of the relevant PAB, students achieving 60 credits will be able to decide whether to accept the PG Certificate award at that point or, alternatively, instead of accepting an exit award at this point, a student may choose to progress to the next level of study and work towards achieving a higher award on either the LLM or the MSc programme in Coaching for Leadership. 

A student who accepts a PG Certificate as an exit award and subsequently wishes to return and top-up on either the LLM or the MSc in Coaching for Leadership programme, would be required to undertake an APCL process.

Programme Delivery
The programme normally takes 1 year part time. 

E3.
Outline Programme Structure

All students will be provided with the University regulations.  Full details of both modules will be provided in module descriptors and student module guides
	Level 7  ( 60 credits = core)

	Compulsory modules


	Module code
	Credit 

Value
	Level 
	Written exam


	Course-work
	Teaching Block
	

	Employment Law in Context
	LL7070
	30
	7
	x
	x
	Teaching block 1
	

	Workplace Mediation
	LL7071
	30
	7
	
	x
	Teaching block 2
	


F. Principles of Teaching Learning and Assessment 

The curriculum design principles enable students to understand key concepts in employment law and explore approaches to mediation through lectures, seminars, tutorials, mentoring sessions and web-based activities. Formative feedback will be provided through the in-class activities which involve individual and group exercises. Students will also have opportunities to submit written work for formative assessment and feedback. The underlying principle of the assessment design is to utilise methods which apply theory to practice in the summative assessment. As part of the formative assessment similar tasks and activities will be utilised to ensure that students be clear about what is expected of them in their summative assessment.  

G. Support for Students and their  Learning

Students are supported by:

Course Director, course tutor and their personal tutor.

H. Ensuring and Enhancing the Quality of the Course

The University has several methods for evaluating and improving the quality and standards of its provision.  These include:

· External examiners

· Boards of study with student representation

· Annual review and development

· Periodic review undertaken at the subject level

· Student evaluation

· Moderation policies

I. Employability Statement 

Students who successfully complete the Postgraduate Certificate in Employment Law and Mediation will have acquired significant problem solving, research and analytical skills in a specialist area of law and should therefore have substantially enhanced their prospects of gaining employment in any workplace or area of work. This includes the public sector and a range of large and small private sector organisations, including mediation consulting firms. Some will start-up their own mediation companies or services.  The programme will also enable the graduate to pursue further postgraduate study at Kingston or elsewhere to obtain qualifications for continuous career progression. 

J. Approved Variants from the UMS/PCF
None

K. Other sources of information that you may wish to consult Requirements of the Solicitors Regulation Authority's continuing professional development http://www.sra.org.uk/solicitors/cpd/solicitors.page
	ASSESSMENT OF KNOWLEDGE AND SKILLS

F
Formative assessment     S
Summative assessment

LL7070 Employment Law in Context

LL7071 Workplace Mediation 
	LLM070
	LLM071

	KNOWLEDGE AND UNDERSTANDING
	
	

	acquire a detailed knowledge and understanding of employment law and to reflect upon the legal rules and principles
	S
	F

	develop research and investigative skills and a critical and research oriented approach to the study of law and mediation practice
	S
	F + S

	develop their lifelong learning and continuing professional development
	F
	F

	COGNITIVE SKILLS
	
	

	submit areas studied to critical analysis and evaluation
	F + S
	F + S

	analyse problems and issues, taking due account of any incompleteness of data or information, and arrive at well-reasoned and

supportable conclusions 
	F + S
	F + S

	carry out independent data collection and synthesise it so as to resolve

problems/issues 
	S
	S

	design and develop a programme of independent research and data

collection/analysis
	S
	

	PRACTICAL SKILLS
	
	

	demonstrate mediation skills 

communicate the results of independent research in writing;

use appropriate ICT to present text and data;  search for and retrieve information from ICT sources
	F + S

F + S                
	F + S

	KEY SKILLS

	SELF AWARENESS SKILLS

	independent research (carry out independent data collection and synthesise it so as to resolve problems/issues, develop original thought in a legal setting)
	F+S
	S

	reflection to develop self-awareness skills 
	F
	F

	COMMUNICATION SKILLS

	communicate the results of independent research in writing 
	S
	S

	use appropriate ICT to present text and data


	S
	S

	INTERPERSONAL SKILLS

	develop interpersonal skills through role play, discussions and presentations where appropriate
	F
	F+S

	CREATIVITY AND PROBLEM SOLVING

	problem-based scenarios in workshops develop creativity and problem solving skills


	F
	S

	to make solutions, students search for and retrieve information from ICT sources
	F
	S

	RESEARCH AND INFORMATION LITERACY SKILLS
	
	

	assessments require students to undertake independent research and express their findings through written work.
	S
	S

	NUMERACY
	
	

	appreciate the potential relevance of statistical data to legal research
	S
	S


Technical Annex

	Final Award(s): Postgraduate Certificate in Higher Education 

	

	
	

	Minimum period of registration:
	1 year



	Maximum period of registration:
	2 years 


	FHEQ Level for the Final Award: 

	7

	QAA Subject Benchmark:
	Law 

	Modes of Delivery: 
	Part time

	Language of Delivery:
	English

	Faculty:
	Business and Law

	School:
	Law School

	JACS code:
	M221

	UCAS Code:
	

	Course Code:
	BBHKPCC1PELM

	Route Code:
	BPELM
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