[image: image1.jpg]Kingston
University
London




Programme Specification

Title of Course: 
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November 2012
Date Specification Last Revised: 
N/A
This Programme Specification is designed for prospective students, current students, academic staff and potential employers.  It provides a concise summary of the main features of the programme and the intended learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she takes full advantage of the learning opportunities that are provided.  More detailed information on the teaching, learning and assessment methods, learning outcomes and content of each module can be found in Student Handbooks and Module Descriptors.

SECTION 1:
GENERAL INFORMATION

	Title:
	MSc Business Information Technology


	Awarding Institution:


	Kingston University

	Teaching Institution:


	Kingston Business School

	Location:
	Kingston Hill




SECTION2: THE PROGRAMME

A. Programme Introduction
The field is a postgraduate qualification offered in the area of Business Information Technology. The qualification aims to empower students with the theoretical frameworks and practical competences necessary for them to introduce, design and manage the use of information technology and associated resources in a business context. 
Many organisations find it difficult to bridge the gap between strategic and operational issues in the IT field, with many managers lacking technical skills or the ability to manage technical based projects. Simultaneously, many technical staff do not appreciate the managerial perspective and fail to grasp the overview and intricacies required to manage technology strategy, along with the consequences associated with it.
A key feature of the course is that it is situated in a Business Faculty, with highly trained technical staff. This combination ensures that students have the opportunity to grasp both the technical and managerial perspectives, along with the ways in which they can be successfully combined in a business context. Academic staff delivering the course are consultants and researchers and this perspective informs the teaching to ensure that the content is both up to date and reflects the latest trends in management and technology.
Students take 5 taught modules and a dissertation module, which together emphasise the combination of skills necessary in a successful hybrid manager. In fulltime mode, students receive 22 weeks of taught material, which is then followed by independent work on the dissertation for (typically) 3-4 months.
Modules on the course include Business Internet Systems and Services, Business Information Architecture, Strategic Project Management and Practice, E-commerce Operations and Strategic IT Management and Consultancy.
The final component of the programme is an integrated dissertation module designed to prepare students for the Masters Dissertation. Research methodologies, approaches and techniques are critically examined and the development of the research proposal leads to the allocation of a dedicated Masters supervisor, to support the student in the research and preparation of their thesis.

These modules allow students to develop and apply group working skills and analysis using presentations, case studies and the analysis of real business information technology problems. Modules on the course are delivered using state of the art educational technologies such as personal learning environments, learning networks and social media.
A key feature of the field is that it offers students a conversion Masters for recent graduates in Arts, Science or Social Sciences disciplines. However, the recruitment policy does not exclude mature graduates with a background in Information Technology from studying the programme where the course will enhance their education and career progression.
Typically, graduates of the programme enter management roles within a range of organisations, as project managers, management consultants or information architects, within a specialist IT context.
B. Aims of the Programme
The main aims of the MSc in Business Information Technology are to provide students with the opportunity to:

· develop practical skills in Business Information Technology and specifically in the use of managerial and technical skills appropriate for current employers;

· develop an understanding of the theoretical bases of those principal disciplines central to Business Information Technology which will enable them to appreciate developments in these ﬁelds, to evaluate these developments critically, and to apply this knowledge in an informed manner;

· develop academic critical skills of reflection, analysis, and evaluation;

· research a specific area of Business Information Technology in depth by means of a Masters level dissertation.

Successful completion of the full Masters programme will result in the award of a named programme, in this case MSc Business Information Technology.

The University Postgraduate scheme provides for the award of Diploma and Certificate awards for Postgraduate students who do not achieve sufficient academic credits for the award of Masters in a named pathway. In this case students who achieve the required credits on the programme for the award of Certificate or Diploma will be awarded a Certificate or Diploma in Business Information Technology.

C. Intended Learning Outcomes
The awards made to students who complete the ﬁeld or are awarded intermediate qualiﬁcations comply fully with the National Qualiﬁcations Framework.   All of the procedures associated with the ﬁeld comply with the QAA Codes of Practice for Higher Education. 
	Programme Learning Outcomes

	
	Knowledge and Understanding
On completion of the course students will be able to:
	
	Intellectual skills – able to:
On completion of the course students will be able to:
	
	Subject Practical skills 
On completion of the course students will be able to:

	A1
	Demonstrate a thorough knowledge and understanding of the principal theoretical frameworks in the use of information technology in a business context
	B1
	Manage a change process involving the evaluation or introduction of a business information system
	C1
	Select and use a range of appropriate Information Technologies to source, select, analyse and communicate business data

	A2
	Demonstrate an awareness and understanding of new and emerging technologies and the issues they create within business
	B2
	Design an appropriate information architecture using bespoke or customised software solutions

	C2
	Customise or architect a software solution to improve the functioning of a business process

	A3
	Demonstrate an awareness and understanding of current issues of global concern such as sustainability, ethics and social responsibility and how these relate to contemporary business information practice
	B3
	Critically analyse and appraise the use of information systems so as to contribute to an effective business practice
	C3
	Conduct themselves in a professional manner appropriate for the workplace

	
	
	
	
	
	

	Key Skills

	
	Self Awareness Skills
	
	Communication Skills
	
	Interpersonal Skills

	AK1
	Take responsibility for own learning and plan for and record own personal development
	BK1
	Express ideas clearly and unambiguously in writing and the spoken word
	CK1
	Work well with others in a group or team

	AK2
	Recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback
	BK2
	Present, challenge and defend ideas and results effectively orally and in writing
	CK2
	Work flexibly and respond to change

	AK3
	Organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets
	BK3
	Actively listen and respond appropriately to ideas of others
	CK3
	Discuss and debate with others and make concession to reach agreement

	AK4
	Work effectively with limited supervision in unfamiliar contexts
	
	
	CK4
	Give, accept and respond to constructive feedback

	
	
	
	
	CK5
	Show sensitivity and respect for diverse values and beliefs


	
	Research and information Literacy Skills
	
	Numeracy Skills
	
	Management & Leadership Skills

	DK1
	Plan and implement an appropriate research strategy
	EK1
	Collect data from primary and secondary sources and use appropriate methods to manipulate and analyse this data
	FK1
	Determine the scope of a task (or project)

	DK2
	Search for and select relevant sources of qualitative and quantitative information, evaluating it and using appropriately
	EK2
	Present and record data in appropriate formats
	FK2
	Identify resources needed to undertake the task (or project) and to schedule and manage the resources

	DK3
	Apply ethical and legal requirements in both the access and use of information
	EK3
	Interpret and evaluate data to inform and justify arguments
	FK3
	Evidence ability to successfully complete and evaluate a task (or project), revising the plan where necessary

	DK4
	Accurately cite and reference information sources
	EK4
	Be aware of issues of selection, accuracy and uncertainty in the collection and analysis of data
	FK4
	Motivate and direct others to enable an effective contribution from all participants

	DK5
	Use software and IT technology as appropriate
	
	
	
	

	
	Creativity and Problem Solving Skills
	
	
	
	

	GK1
	Apply scientific and other knowledge to analyse and evaluate information and data and to find solutions to problems
	
	
	
	

	GK2
	Work with complex ideas and justify judgements made through effective use of evidence
	
	
	
	

	Teaching/learning methods and strategies
	
	
	
	

	   The range of learning and teaching strategies includes:

· Formal lectures

· Presentations 

· Independent exercises using online and remote resources
	· Student-led class discussion

· Seminars, workshops and tutorials

· Laboratory sessions

· In-class exercises
	· Group work

· Guest speakers

· Case studies

	Assessment strategies
	
	

	The assessment strategies employed in the Fields include the following:
· Written Exams/Tests

· Essays

· Presentations
	· Individual Reports

· Group Reports

· Case Studies

· Research Project

· Reflective Essays/Journals
	· Portfolio

· Peer assessment

· Online exercises

· Practical exercises

· Class Participation


D. Entry Requirements
The minimum entry qualifications for the MSc in Business Information Technology for UK and EU is a first undergraduate degree, at second class honours level.

Overseas graduates who possess a first degree, at second class honours level or equivalent, in any area. Holders of overseas degree qualifications would be given careful consideration. They would be subject to the University's normal entry procedures with regard to the assessment of the equivalence of overseas qualifications. Typically a Grade Point Average in excess of 3 might be appropriate, subject to the standing of the awarding institution.

Candidates with non-standard qualifications will be considered. Evidence of satisfactory knowledge of the foundation subjects through the possession of an appropriate qualification, training, or work experience will be required.

International students whose first language is not English shall normally be required to demonstrate evidence of satisfactory competence by holding one of the following recognised qualifications:

· Either: British Council International English Language Testing Service (IELTS) test with an overall score of 6.5. (Those students with IELTS of less than 6.5 or equivalent may be considered if they agree to attend a pre-sessional English Language Course run by Kingston University);

· Or: Test in English as a Foreign Language (TOEFL Test) with a minimum score of 600 with a written English test score of 6; 

· Or: Computer based test in English as a Foreign Language (TOEFL test) with a minimum score of 250; 

· Or: Internet based TOEFL test with a minimum score of 90.

E. Programme Structure

This programme is offered in full-time mode, and leads to the award of MSc Business Information Technology. Intake is normally in September. 
This field is part of the University's Postgraduate Credit Framework. Fields in the PCF are made up of modules which are designated at level 7 (a small amount of level 6 credit may occasionally contribute to a postgraduate course). Modules in the framework are valued at 15 and 30 credits and the field may contain a number of multiple modules. The minimum requirement for a Postgraduate Certificate is 60 credits, for a Postgraduate Diploma 120 credits, and a Master's degree 180 credits. In some instances the Certificate or Diploma may be the final award and Certificates and Diplomas may be offered to students who only complete specified parts of a master's degree.

A postgraduate student who fails sufficient credits during the taught part of the degree, for which they are registered, and who has failed the degree as a whole, will not be allowed to attempt the dissertation, even though success in this assessment may result in a higher award. Normally, the dissertation may only be undertaken by students who have successfully passed their taught modules. This will include those that have been granted compensation for marginal fails by their respective Examination Board.

All students will be provided with the PCF regulations and a course handbook which explains these aspects in detail.
The field structure is outlined in the table below. This shows the modules that are included in the MSc in Business Information Technology. Successful completion of some of these modules may allow the award of PG Diploma in Business Information Technology or PG Certificate in Business Information Technology.

	Level 7

	Compulsory modules
	Module code
	Credit 

Value
	Level 
	% 

Written exam


	% practical exam
	% 

course-work
	Teaching Block

	Strategic IT Management and Consultancy
	BB7022
	30
	7
	
	
	100
	1 and 2

	Business Internet Technologies and Services
	BB7007
	30
	7
	
	
	100
	1 and 2

	Strategic Project Management and Practice
	BB7019
	30
	7
	
	
	100
	1 and 2

	E-commerce Operations
	BB7001
	15
	7
	
	
	100
	1

	Business Information Architecture
	BB7021
	15
	7
	
	
	100
	2

	Dissertation and research methods
	BB7023
	60
	7
	
	
	100
	

	Students exiting the programme with 60 credits are eligible for the award of PgCert
Students exiting the programme with 120 credits are eligible for the award of PgDip




F. Principles of Teaching Learning and Assessment 

Students who are eligible to enter the programme will be offered an induction to Master's level work which includes aims, objectives and expectations of the programme along with introductory sessions on the available learning resources. Sessions also include employability, an evaluation of the students use of business English, an introduction to case study work and subject specific introductory briefings.

The range of teaching strategies used will include lectures, workshops, seminars, groupwork and individual personal supervision. In addition, students will be expected to use appropriate subject textbooks and online materials, and also have access to additional teaching materials and research methods support on Studyspace. A variety of innovative learning strategies and technologies are used, for example blogs, social networking (the E-Commerce module), personal learning environments/networks and portfolios (the Business Internet Systems and Services module) and peer appraisal (Strategic IT Management and Consultancy). A range of methods are used to actively engage students, including problem and enquiry-based learning, industry research and peer-assisted learning. 
The assessment strategy ensures that students have explicit formative opportunities for practice and ‘feed forward’ designed to help them achieve their full potential in summative assessment. Combinations of authentic assessment (situating the work in realistic settings or performing actual consultancy) and sustainable assessment (ensuring that the assessment process addresses the on going education of the student post course) enhances learning, engagement and promotes reflection.

A key feature of the learning and teaching approach adopted in the programme will be a focus on delivering leading practitioner experience and research material into the student learning experience. This aspect of the programme is particularly relevant given the fast moving nature of accepted norms and practice in the business information technology area.

In general terms, the teaching and learning philosophy of the programme is to enable students to demonstrate their ability to study independently and work in groups on Masters level tasks.

G. Support for Students and their Learning

Students are supported by the Course Director and module team. Additional academic support is available from the BLASC help desk in the Learning Resource Centre with a variety of online materials available through studentspace and go.kingston.ac.uk.
In detail, students are supported by:
· A Module leader for each module 

· A Course Director to help students understand the programme structure

· A designated programme administrator

· A Personal Academic Tutor (here the Course Director)
· Careers and Employability Service

· Business and Law Academic Skills Centre (BLASC)

· Work-back office

· Technical support to advise students on IT and the use of software

· An induction week at the start of the programme

· Access to English Language Support and Foreign Language tuition
· Staff Student Consultative Committee and Course Representatives

· StudySpace – a versatile on-line interactive intranet and learning environment

· Student support facilities that provide advice on issues such as finance, regulations, legal matters, accommodation, international student support etc.

· Disabled student support

· The Students’ Union

H. Ensuring and Enhancing the Quality of the Course

The University has several methods for evaluating and improving the quality and standards of its provision.  These include:

· External examiners

· Boards of study with student representation

· Annual review and development

· Periodic review undertaken at the subject level

· Student evaluation
· Staff Student Consultative Committees
· Moderation policies

I. Employability Statement 

The nature of the programme, involving a mixture of theory and practical technology skills, empowers the students with career appropriate abilities, for those wishing to pursue a career in Consultancy, Information Technology development / implementation or Management in an IT context. This is a core philosophy that is reflected in both the curriculum and the assessment strategy, which uses case studies and real life scenarios to mirror real-life practice, such as constructing business plans, working in teams, presenting, writing reports and summaries.
The Strategic IT Management and Consultancy core module uses real world consultancy to improve the students career awareness and their personal, group and technical skills appropriate for a capable and agile professional. Business practitioners contribute to the evaluation of the student work in this module, encouraging students to reflect on their learning so they can articulate how the acquisition of such skills relates to practice and how they can be developed in the future
Career guidance is regarded as an important part of the programme. Students are supported by the Course Team as well as through the formal University service (the Placement Office). The faculty offers both employment-based activities where employers are invited on campus to participate in specialist networking activities, such as Spotlight on Marketing, Spotlight on HR, as well as the Strategy into Practice seminar series, which provides additional opportunities for students to hear about current business issues from prominent guest speakers.  
Student employment destinations are expected to concentrate in information technology sectors of SMEs and multi-nationals throughout the world and may include business start-ups. Students have taken up roles such as Project Managers, Business Information Architects and Management Consultants.
As an alternative to immediate employment, Kingston Business School graduates are also well prepared for further postgraduate study.
J. Approved Variants from the UMS/PCF

This programme is approved to include 15 credit modules.

K. Other sources of information that you may wish to consult

Although not directly applicable, both the QAA Benchmarking statement for General Business and Management courses and the British Computer Societies code of conduct provide themes and guides to the attributes and capabilities expected of the students and embedded in the course, such as ethics, sustainability and appropriate codes of conduct.
QAA Benchmark statement website:  
http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/Subject-benchmark-statement-General-business-and-management.aspx
British Computer Society website:  
http://www.bcs.org/category/6030
Additional information is also contained in 

· Module guides/module handbooks

· Student handbook
Development of Programme Learning Outcomes in Modules
	
	
	
	Level 7

	
	Module Code
	
	Strategic IT Management and Consultancy
	Business Internet Technologies and Services
	Strategic Project Management and Practice
	E-commerce Operations


	Business Information Architecture
	Dissertation

	Programme Learning Outcomes
	Knowledge & Understanding
	A1
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	A2
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	A3
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	
	
	
	
	
	
	

	
	Intellectual Skills
	B1
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	B2
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	B3
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	
	
	
	
	
	
	

	
	Subject Practical Skills
	C1
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	C2
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	C3
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	
	
	
	
	
	
	

	
	Self Awareness Skills
	AK1
	S/F
	S/F
	F
	S/F
	S
	S/F

	
	
	AK2
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	AK3
	S/F
	S/F
	S/F
	S/F
	F
	S/F

	
	
	AK4
	S/F
	S/F
	S/F
	S/F
	F
	S/F

	
	Communication Skills
	BK1
	S/F
	S/F
	S/F
	S/F
	S
	S/F

	
	
	BK2
	S/F
	S/F
	S/F
	S/F
	S
	S/F

	
	
	BK3
	S/F
	S/F
	S/F
	S/F
	S
	S/F

	
	Interpersonal Skills
	CK1
	S/F
	S/F
	S/F
	
	
	S/F

	
	
	CK2
	S/F
	S/F
	S/F
	S/F
	S
	S/F

	
	
	CK3
	S/F
	S/F
	S/F
	S/F
	
	S/F

	
	
	CK4
	S/F
	S/F
	S/F
	S/F
	S
	S/F

	
	
	CK5
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	Research and information literacy skills
	DK1
	S/F
	
	
	S/F
	
	S/F

	
	
	DK2
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F

	
	
	DK3
	S/F
	S/F
	S/F
	
	
	S/F
	
	
	
	
	
	
	
	

	
	
	DK4
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F
	
	
	
	
	
	
	
	

	
	
	DK5
	S/F
	S/F
	S/F
	S/F
	S
	S/F
	
	
	
	
	
	
	
	

	
	Numeracy Skills
	EK1
	S/F
	S/F
	S/F
	S/F
	S
	S/F
	
	
	
	
	
	
	
	

	
	
	EK2
	S/F
	S/F
	S/F
	S/F
	S
	S/F
	
	
	
	
	
	
	
	

	
	
	EK3
	S/F
	S/F
	S/F
	S/F
	S
	S/F
	
	
	
	
	
	
	
	

	
	
	EK4
	S/F
	S/F
	S/F
	S/F
	S
	S/F
	
	
	
	
	
	
	
	

	
	Management & Leadership skills
	FK1
	S/F
	S/F
	S/F
	
	S/F
	S/F
	
	
	
	
	
	
	
	

	
	
	FK2
	S/F
	S/F
	S/F
	
	S/F
	S/F
	
	
	
	
	
	
	
	

	
	
	FK3
	S/F
	S/F
	S/F
	
	S/F
	S/F
	
	
	
	
	
	
	
	

	
	
	FK4
	S/F
	S/F
	S/F
	
	S/F
	S/F
	
	
	
	
	
	
	
	

	
	Creativity and Problem Solving Skills
	GK1
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F
	
	
	
	
	
	
	
	

	
	
	GK2
	S/F
	S/F
	S/F
	S/F
	S/F
	S/F
	
	
	
	
	
	
	
	


S 
indicates where a summative assessment occurs.  

F
where formative assessment/feedback occurs.  
Indicative Module Assessment Map

	Module
	Coursework 1
	Coursework 2
	Coursework 3

	Level 
	Module Name
	Module code
	Credit Value
	Core/option
	Type of coursework
	Word length
	Weighting %
	S/F*
	Type of coursework
	Word Length
	Weighting %
	S/F*
	Type of coursework
	Word Length
	Weighting %
	S/F*

	7
	Strategic IT Management and Consultancy 
	BB7001
	30
	Core
	Management report
	2000
	25%
	S/F
	Individual evaluation
	2000
	25%
	S/F
	Group report
	5000
	50%
	S/F

	7
	Business Internet Technologies and Services
	BB7007
	30
	Core
	e-portfolio
	
	30%
	S/F
	New technologies report
	3000
	35%
	S/F
	Design and analysis report
	3000
	35%
	S

	7
	Strategic Project Management and Practice
	BB7019
	30
	Core
	Business report
	2000
	25%
	S/F
	Business report
	2000
	25%
	S/F
	Project report
	4000
	50%
	S

	7
	E-commerce Operations


	BB7001
	15
	Core
	Management report
	3000
	100%
	S/F
	
	
	
	
	
	
	
	

	7
	Business Information Architecture
	BB7021
	15
	Core
	Business report
	3000
	100%
	S
	
	
	
	
	
	
	
	

	7
	Dissertation and Research Methods
	BB7023
	60
	Core
	Thesis
	12000-15000
	100%
	S
	
	
	
	
	
	
	
	


Technical Annex

	Final Award(s):


	MSc Business Information Technology

	Intermediate Award(s):


	Postgraduate Certificate in Business Information Technology, Postgraduate Diploma in Business Information Technology

	Minimum period of registration:
	1 year full time

	Maximum period of registration:
	2 years full time

	FHEQ Level for the Final Award:


	Masters

	QAA Subject Benchmark:
	

	Modes of Delivery:
	FT

	Language of Delivery:
	English

	Faculty:
	Business

	School:
	DIOM

	JACS code:
	This is the Joint Academic Coding System (JACS) agreed jointly by UCAS and HESA.  

	UCAS Code:
	

	Course Code:
	BBBKPMA1FBIT

	Route Code:
	BPBIT

	
	


