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Programme Specification

Title of Course: BA (Hons) Business Management Practice
Date Specification Produced: May 2012
Date Specification Last Revised: N/A
This Programme Specification is designed for prospective students, current students, academic staff and potential employers.  It provides a concise summary of the main features of the programme and the intended learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she takes full advantage of the learning opportunities that are provided.  More detailed information on the teaching, learning and assessment methods, learning outcomes and content of each module can be found in Student Handbooks and Module Descriptors.

SECTION 1:
GENERAL INFORMATION

	Title:
	BA(Hons) Business Management Practice


	Awarding Institution:


	Kingston University

	Teaching Institution:


	Kingston University

	Location:
	Kingston Hill



Programme Accreditations:            None
SECTION 2: THE PROGRAMME

A. Programme Introduction
The BA (Hons) in Business Management Practice is offered as a level 6 honours top-up course, completed within 12 months, delivered using a combination of taught face-to-face sessions, self-study and work-based learning. It is designed to meet the needs of people who are working or have worked in the area of business, administration, or operations management.

Much of the learning on this course takes place in the students’ workplace and is assessed by work-based assignments, and as a result of independent study. The course is designed to provide progression from a suitable entry qualification such as a Business-related Foundation degree or Higher National Diploma.

Distinctive features of the course include completion of work based assignments, which combine current management theory and its application to contemporary workplaces, enabling students to contribute effectively to developments in their own organisations.
B. Aims of the Programme
The main aims of the programme are: 

· To enable students who already have a level five academic qualification in business, administration, or operations management, to obtain an honours degree in that area of study
· To provide all students who take the programme with an in-depth knowledge and understanding of core elements of management theory and to be able to apply current management theory to their workplace
· To enable students to identify, locate and critically appraise secondary and primary sources as a basis for independent study via a series of work-based projects
· To develop subject related practical skills 
· To provide students with the opportunities to develop their written and oral communication skills 
· To prepare students for graduate employment, research, further study and lifelong learning by developing their intellectual, problem solving, practical and key (transferable) skills 
C. Intended Learning Outcomes
The programme provides opportunities for students to develop and demonstrate knowledge and understanding, skills and other attributes in the following areas.  The programme outcomes are referenced to the QAA subject benchmarks for General Business and Management and the Framework for Higher Education Qualifications in England, Wales and Northern Ireland (2008), and relate to the typical student.
	Programme Learning Outcomes 



	
	Knowledge and Understanding

On completion of the course students will be able to demonstrate knowledge and understanding of:
	
	Intellectual skills:

On completion of the course students will be able to:
	
	Subject Practical skills 

On completion of the course students will be able to:

	A1
	the main business functional areas and the methods of integrating a range of activities within these


	B1
	engage in complex abstract thought


	C1
	analyse, report and make recommendations on business situations



	
	
	
	
	
	

	A2
	major theories of strategic leadership and management  and how to apply them to an organisation


	B2
	provide evidence of their analytic and evaluative capabilities


	C2
	plan, research for, analyse and produce written work and presentations



	A3
	the role of strategic management to the overall effectiveness of organisations


	B3
	demonstrate an integrated understanding of the main business functions and contextual domains from a variety of perspectives through several analytical and evaluative frameworks


	C3
	self- motivate to study towards achievement of specific learning goals



	A4
	how managerial performance can be enhanced through effective human resource management


	B4
	apply their knowledge and understanding in the context of the workplace 


	
	

	
	
	B5
	deal critically with management problems and issues in order to produce a report containing recommendations for decision and subsequent action 


	
	

	Transferable/key  skills 

On completion of the course students will be able to:

	
	Self Awareness Skills
	
	Research and Information Literacy Skills

	AK1
	Take responsibility for own learning and plan for and record own personal development

	DK1
	Search for and select relevant sources of information and use it appropriately



	AK2
	Recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback

	DK2
	Apply the ethical and legal requirements in both the access and use of information



	AK3
	Organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets

	DK3
	Accurately cite and reference information sources



	AK4
	Work effectively without supervision in unfamiliar contexts


	DK4
	Use software and IT technology as appropriate



	
	Communication Skills
	
	Numeracy

	BK1
	Contribute effectively to group discussion 
	EK1
	Collect data from primary and secondary sources selectively



	BK2
	Make a presentation
	EK2
	Evaluate and present data in suitable formats



	BK3
	Read, select, extract and collate information from written, spoken or other appropriate sources
	EK3
	Record data in an appropriate format



	BK4
	Produce written materials in a variety of formats


	EK4
	Be aware of issues of selection, accuracy and uncertainty in the collection and analysis of data



	BK5
	Incorporate images in documents including tables, charts, graphs and diagrams


	
	

	BK6
	Appropriate use of electronic communication
	
	

	
	Interpersonal Skills 
	
	Management and Leadership Skills

	CK1
	Work well with others in a group or team


	FK1
	Determine the scope of a task (or project)



	CK2
	Work flexibly and respond to change


	FK2
	Identify resources needed to undertake the task (or project) and to schedule and manage the resources.



	CK3
	Discuss and debate with others and make concessions to reach agreement


	FK3
	Evidence ability to successfully complete and evaluate a task (or project), revising the plan where necessary



	CK4
	Give, accept and respond to constructive feedback


	FK4
	Motivate and direct others to enable an effective contribution from all participants



	CK5
	Show sensitivity and respect for diverse values and beliefs


	
	

	
	Creativity and Problem Solving Skills
	
	

	GK1
	View problems from a range of perspectives to find solutions to problems
	
	

	GK2
	Imagine, create and exploit ideas 
	
	

	GK3
	Work with complex ideas and justify judgements made through effective use

	
	

	Teaching/learning methods and strategies


	The course is delivered using a combination of taught face-to-face sessions, self-study and work-based learning. 

Work-based learning is essentially a reflective process which develops out of analysis, experience and continuing thought about the relationship between the individual and the workplace. Students’ work-based learning will be derived by combining experience of formal tuition and associated learning, preparation for module assessment and research at the workplace and ‘informal learning’ i.e. the heightened perception, both of self and of the workplace, that is achieved by the student who is also an employee. 

Students will be supported by membership of study groups, personal tutoring, workplace mentoring, access to academic tutors outside the formal tuition sessions and access to the Learning Resource Centre. 

Students will be encouraged to identify a workplace mentor who will be able to support the student. This is an informal arrangement between the student and mentor. The mentor role is to help the student, interpret the ideas and knowledge they have learned on the course and apply them in the context of the work place. The mentor should be someone who is able to offer an organisational view of learning experiences and provide ideas and opportunities to help the learning process of transferring knowledge gained on the course to the workplace.

	Assessment


	Much of the learning on this course takes place in the student’s workplace and is assessed by work-based assignments, and as a result of independent study.

In each module, written reports and contribution to the face-to-face sessions in the form of presentations or other practical forms of assessment will comprise the main elements of assessment. Students will receive both peer and tutor feedback on formative aspects of assessment in each module, prior to submission of the summative assessment. A specific feature of this programme is that each module’s assessment has been designed to follow the same pattern to ensure that students become familiar and confident with the format. 



D. Entry Requirements
The field has primarily been designed as a top up for students who have completed an appropriate foundation degree, or equivalent qualification plus relevant work experience. A minimum of 240 CAT credits with at least 120 at level 5 are required. Students who achieve an average of below 50% at level 5 will be counselled by the Course Director to discuss the challenges the student might face studying at level 6. Students will need to be in employment or demonstrate that they have access to a work environment, in order to complete work based assignments.
E. Programme Structure
This programme is offered as work based learning supported by occasional attendance in which the learning takes place in the work-place supported by regular face-to-face. Entry is at level 6 and intake is normally in September.

E1.
Professional and Statutory Regulatory Bodies
N/A
E2.
Work-based learning, including sandwich programmes
Most of the learning on this course takes place in the student’s workplace and is assessed by work-based assignments, and as a result of independent study. Work based assignments combine current management theory and its application to contemporary workplaces, enabling students to contribute effectively to developments in their own organisations.

E3.
Outline Programme Structure
Level 6 requires the completion of four compulsory modules each worth 30 credit points.  A student must complete all 120 level 6 credits. All students will be provided with the University regulations and specific additions that are sometimes required for accreditation by outside bodies (e.g. professional or statutory bodies that confer professional accreditation).  Full details of each module will be provided in module descriptors and student module guides.
	Compulsory modules


	Module code
	Credit 

Value
	Level 
	% practical exam
	% practical exam
	% 

course-work
	

	Leading Organisations
	BH6404
	30
	6
	10
	20
	70
	

	Marketing Applications and Planning
	BM6406
	30
	6
	10
	20
	70
	

	Strategic Management
	BS6400
	30
	6
	10
	20
	70
	

	Making Innovation Happen
	BS6405
	30
	6
	10
	20
	70
	


F. Principles of Teaching Learning and Assessment 

The teaching, learning and assessment regimes for the course have been designed with specific reference to the design principles embedded in Kingston University’s Review of the Academic Framework (RAF). In particular, the assessment strategy ensures that students have explicit formative opportunities for practice and ‘feed forward’ designed to help them reach their full potential in summative assessment. A range of methods will be selected to engage students actively, including problem and enquiry-based learning, work-based research and peer-assisted learning. The balance of contact time and independent study has been designed to match the work-based nature of much of the learning on the course.
G. Support for Students and their Learning

Students are supported by:

· Module leader for each module 

· A Course Director to support the student throughout the course

· A  work-based mentor from the student’s work-place who can help the student, interpret the ideas and knowledge they have learned on the course and apply them in the context of the work place
· A personal tutor
· Technical support to advise students on IT and the use of software

· A designated programme administrator

· An induction session at the beginning of each new academic session

· Staff Student Consultative Committee

· StudySpace – a versatile on-line interactive intranet  and learning environment

· Student support facilities that provide advice on issues such as finance, regulations, legal matters, accommodation, international student support etc.

· Disabled student support

· The Students’ Union

· Careers and Employability Service

H. Ensuring and Enhancing the Quality of the Course

The University has several methods for evaluating and improving the quality and standards of its provision.  These include:

· External examiners

· Boards of study with student representation

· Annual review and development

· Periodic review undertaken at the subject level

· Student evaluation

· Moderation policies
Kingston Business School has accreditations for several of its programmes: the European Foundation for Management Development EFMD awarded EPAS accreditation for three major sets of programmes within the Business School - MSc International Business Management for Postgraduate; BA Business Management, BA International Business, and BBA Business Administration for Undergraduate and our doctoral programmes including our DBA and PhD.

The Association of MBAs (AMBA) has accredited the Kingston MBA in UK and in a growing number of international territories as well as the MSc in Business Management as a Pre-Experience Master's in General Management (PEMM). The DBA programme is also accredited by AMBA
I. Employability Statement 

It is anticipated that most graduates will be seeking a promotion on completion of the BA (Hons) in Business Management Practice and will therefore be in an advantageous position to obtain promotion to a more senior role, or a managerial position. A proportion of students may choose to continue to study for a higher level qualification in a specialist area such as management or human resources. 
J. Other sources of information that you may wish to consult

QAA Benchmark statement website:  http://www.qaa.ac.uk/Publications/InformationAndGuidance/Pages/Subject-benchmark-statement-General-business-and-management.aspx
Module guides/module handbooks
Student handbook

Development of Programme Learning Outcomes in Modules

This map identifies where the programme learning outcomes are assessed across the modules for this programme.  It provides an aid to academic staff in understanding how individual modules contribute to the programme aims, and a means to help students monitor their own learning, personal and professional development as the programme progresses and a checklist for quality assurance purposes.    
	
	
	
	Level 6

	
	Module Code
	
	Leading Organis’ns
	Marketing Aoplic’ns and Planning
	Strategic Manage’t
	Making Innovation Happen

	Programme Learning Outcomes
	Knowledge & Understanding
	A1
	FS
	FS
	FS
	FS

	
	
	A2
	FS
	
	FS
	

	
	
	A3
	
	
	FS
	

	
	
	A4
	FS
	FS
	FS
	FS

	
	Intellectual Skills
	B1
	FS
	FS
	FS
	FS

	
	
	B2
	FS
	FS
	FS
	FS

	
	
	B3
	FS
	FS
	FS
	FS

	
	
	B4
	FS
	FS
	FS
	FS

	
	
	B5
	FS
	FS
	FS
	FS

	
	Practical Skills
	C1
	FS
	FS
	FS
	FS

	
	
	C2
	FS
	FS
	FS
	FS

	
	
	C3
	FS
	FS
	FS
	FS

	
	Transferable/ Key Skills
	AK1
	F
	F
	F
	F

	
	
	AK2
	F
	F
	F
	F

	
	
	AK3
	FS
	FS
	FS
	FS

	
	
	AK4
	FS
	FS
	FS
	FS

	
	
	BK1
	FS
	FS
	FS
	FS

	
	
	BK2
	FS
	FS
	FS
	FS

	
	
	BK3
	FS
	FS
	FS
	FS

	
	
	BK4
	FS
	FS
	FS
	FS

	
	
	BK5
	FS
	FS
	FS
	FS

	
	
	BK6
	F
	F
	F
	F

	
	
	CK1
	F
	F
	F
	F

	
	
	CK2
	F
	F
	F
	F

	
	
	CK3
	F
	F
	F
	F

	
	
	CK4
	F
	F
	F
	F

	
	
	CK5
	F
	F
	F
	F

	
	
	DK1
	FS
	FS
	FS
	FS

	
	
	DK2
	FS
	FS
	FS
	FS

	
	
	DK3
	FS
	FS
	FS
	FS

	
	
	DK4
	FS
	FS
	FS
	FS

	
	
	EK1
	FS
	FS
	FS
	FS

	
	
	EK2
	FS
	FS
	FS
	FS

	
	
	EK3
	FS
	FS
	FS
	FS

	
	
	EK4
	FS
	FS
	FS
	FS

	
	
	FK1
	FS
	FS
	FS
	FS

	
	
	FK2
	FS
	FS
	FS
	FS

	
	
	FK3
	FS
	FS
	FS
	FS

	
	
	FK4
	F
	F
	F
	F

	
	
	GK1
	FS
	FS
	FS
	FS

	
	
	GK2
	FS
	FS
	FS
	FS

	
	
	GK3
	FS
	FS
	FS
	FS


S 
indicates where a summative assessment occurs.  

F
where formative assessment/feedback occurs.  
Indicative Module Assessment Map

This map identifies the elements of assessment for each module.  Course teams are reminded that:

· There should be no more than three elements of assessment per module

· There should be no more than one formal examination per module.  

· Synoptic assessments that test the learning outcomes of more than one module are permitted

	Module
	Coursework
	
	Examination
	

	Level 
	Module Name
	Module code
	Credit value
	Core/

option
	Type of coursework
	Word Length
	Weighting %
	Summative/

Formative
	Written/

practical
	Duration
	Weighting%
	Summative/

Formative

	6
	Leading Organisations
	BH6404
	30
	C
	Written report
	3000
	70
	FS
	Practical (2)
	N/A
	30
	FS

	6
	Marketing Applications and Planning
	BM6406
	30
	C
	Written report
	3000
	70
	FS
	Practical (2)
	N/A
	30
	FS

	6
	Strategic Management
	BS6400
	30
	C
	Written report
	3000
	70
	FS
	Practical (2)
	N/A
	30
	FS

	6
	Making Innovation Happen
	BS6405
	30
	C
	Written report
	3000
	70
	FS
	Practical (2)
	N/A
	30
	FS


Technical Annex

	Final Award(s):


	BA (Hons) in Business Management Practice

	Intermediate Award(s):


	N/A

	Minimum period of registration:
	12 months


	Maximum period of registration:
	3 years FT


	FHEQ Level for the Final Award:


	Honours

	QAA Subject Benchmark:

	General Business and Management

	Modes of Delivery:

	Taught face-to-face sessions combined with on-line materials and work-based learning


	Language of Delivery: 


	English

	Faculty: 

	Business and Law

	School: 
	N/A


	JACS code:

	N200

	UCAS Code:

	N/A

	Course Code:

	BBSKUDT1F

	Route Code:
	BFBMP
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