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A.
NATURE OF THE AWARD
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Programme Accredited by:
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MSc

Intermediate Awards:
PGDiploma, PGCertificate
Field Title:
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FHEQ LEVEL:                                         Level 7
Credit rating by level:                            MSc                180 credits at Level 7
JACs Code:
G900/B900
QAA Benchmark Statement(s):
Draft Computing Masters Benchmark
Minimum/Maximum registration
          Full Time :     1 year/ 2 years

                                                                Part Time      2 years/ 4 years
Date Specification Produced/Revised:  September 2012
 
Faculty:


Science, Engineering and Computing

 


Business and Law 
School

n/a
Location:

Penrhyn Road
___________________________________________________________________
B.
FEATURES OF THE PROGRAMME
Title: 
The Field is available in the following forms:

MSc/PG Diploma in Health Information Management
PG Certificate is an exit award only.

2.  Modes of Delivery
The field is offered in the following alternative patterns:
-     1 year full time
-     2 – 3 years part time
3.  Features of the Programme

This rapidly evolving programme :

· Follows the International Medical Informatics Association (IMIA) recommendations for Health Informatics courses
· Focuses on the knowledge and skills that will be required by the NHS Information Strategy
· Comprises of flexible modular units which can be studied part time or full time to fit around work and other commitments
· Has two intakes a year – in September or in January
· Features Guest speakers from industry 
· Draws on the expertise of the Southwest Academic Network (SWAN) Institute of Leadership and  Management in Health
· The course is especially suitable for people working in healthcare 
C. EDUCATIONAL AIMS OF THE PROGRAMME
The vision of the field is to provide the knowledge foundations of the future Chief Information Officers of health and social care organisations. The overall aim of the field is to prepare students, who will participate and lead teams for the development and maintenance of health information system projects and eventually become Chief Information Officers (CIO) in public (NHS) or other health organisations.
The aims of the programme are for the students to:
· Gain a sound knowledge of, skills in, and a critical understanding of, aspects of leadership and management of health information projects, in order to make them more readily employable in health and social care organisations.
· Develop self-direction and independent learning for the management of the development of health information systems
· Demonstrate the ability to evaluate methodologies and develop critiques of them within the context of health information systems
· Investigate, develop and critically appraise primary and secondary information sources as a basis for independent study at a postgraduate level.
· Work in the context of an effective and supportive learning environment, informed by links with industry and current practice

For the PG Certificate students will have:
Gained a solid foundation in health information management projects, but have demonstrated to only a minor extent the achievement of the main specific aims above.  This will be demonstrated by achieving a coherent subset of the learning objectives described below.  
For the PG Diploma students will have:
Gained a solid foundation in health information management projects, and have demonstrated to a significant extent the achievement of the main specific aims above.  This will be demonstrated by achieving a coherent subset of the learning objectives described below.  
___________________________________________________________________
D.
LEARNING OUTCOMES (OBJECTIVES) OF THE PROGRAMME
1.
Knowledge and Understanding
On successful completion of the field students will have a knowledge and understanding of a selection from the following:
1. The evaluation of the quality of information systems for health services and the provision of solutions for improvements
2. The examination of financial issues in healthcare organisations
3. The use of information as a strategic resource and health information governance issues
4. The analysis and design skills for health information systems
5. Health data and clinical database systems
2.
Cognitive (thinking) Skills
On successful completion of the field students will be able to:
1. critically analyse and appraise health information systems, the quality of health services and health information strategies
2. evaluate methodologies, tools and techniques relevant to a health information management project's needs.
3. plan, conduct, report on, and critically review aspects of a health information management project;
4. demonstrate the ability to be independent, autonomous learners at a high level of educational attainment;
5. critically evaluate the application of new technologies available within the healthcare industry.
3.
Practical Skills
On successful completion of the field students will be able to:
1. perform the practical work of implementing  aspects of health information management  in a professional context, for example, appreciating the legal implications of copyright and patient data protection and security
2. review aspects of an existing health information system and evaluate proposed solutions in order to improve the quality and efficiency of health services
3. undertake academic and professional communication  through reports and presentations
4. demonstrate the professional attitudes and technical skills necessary to the furtherance of their careers in health informatics.
4.
Key Skills
4.1.
Communication Skills
On successful completion of the field students will be able to undertake the following at a level appropriate to postgraduate study and research:
· Make effective contributions to group work and discussions (either in the context of class-based modules, or electronically), 
· Make an effective oral presentation, using the appropriate media, on a topic related to the field:
· Synthesise, in an academically sound manner, material from written and spoken sources:
· Listen actively and effectively:
· Provide documentation in a variety of formats
·   Incorporate multimedia materials including text, diagrams, and images  into
     digital, online and hard-copy documents:
·  Undertake effective report writing on given problem areas and propose    
    solutions and implementations:
4.2.
Numeracy
On successful completion of the field students will be able to undertake the following at a level appropriate to postgraduate study and research:
· Evaluate and present data in suitable formats:
· Select and use appropriate methods to manipulate data effectively:
· Record data in the appropriate format:
· Be aware of issues of selection, accuracy and uncertainty in the collection and analysis of data, and the determination and mitigation of errors:
4.3.
Information, Communication and Technology
On successful completion of the field students will be able to undertake the following at a level appropriate to postgraduate study and research:
· Use appropriate ICT to present text, data, and images:
· Search for, retrieve and store information from ICT sources:
· Select appropriate WWW information and evaluate its quality:
· Elicit requirements from health services and users and formulate these appropriately to inform the design of an information system that meets the health service’s requirements:
· Specify health information systems that meet the needs and aspirations of a health service and improve the health service’s quality and effectiveness
· Critically evaluate health information systems and their specifications
4.4.
Teamwork
On successful completion of the field students will be able to undertake the following at a level appropriate to postgraduate study and research:
· Identify ways of improving the performance of groups and one's own contribution to group work (either in the context of class-based modules, or electronically):
· Take responsibility for, and carry out agreed tasks discussed with a supervisor (usually the module leader):
· Review and evaluate the progress of a group, in terms of collective and individual performance.
4.5.
Independent Learning
On successful completion of the field students will be able to undertake the following at a level appropriate to postgraduate study and research:
· Monitor and review their own progress in relation to academic and personal 
· development;
· Self-directed learning as a basis for further academic work and personal 
      development;
· Work independently and produce reports drawing together and interpreting
            information from different sources;
· Be able to undertake research by choosing different and appropriate research
      methods and using them in an effective manner.
___________________________________________________________________

E. PROGRAMME STRUCTURE
The course comprises of the following modules (see diagram in Appendix B): 
BHM 304 Managing Health Services for Quality
This module introduces students to the domain of health services management and provides the required knowledge and skills to critically asses and benchmark the quality of such services and the methods to improve them.
BHM 302 Leading and Managing People in Healthcare
This module presents the theory and practice of managerial leadership in healthcare organisations and shapes the profile of the future manager providing the skills for the effective leadership of teams and projects and the management of the transformation of healthcare organisations.  
BHM 305 Financial Resource Management in Healthcare 
This module provides the knowledge and skills required in order to examine the financial issues of healthcare organisations, build business plans providing costing information, evaluate investments 
CIM 323 Health Information Strategy and Implementation
This module examines the role of the Information Strategy and the value that this strategy provides to the national healthcare system. The transformation of the healthcare system and the strategic shift of the focus of the system from the treatment of disease to the effective management of the health of the population and the role of information systems and technology plays to that strategy is explained. The integrated information system tools that are essential for the operation of the healthcare system are presented.
CIM301 Requirements and Engineering Management
This module provides the essential knowledge and skills in order to manage systems analysis and design projects and successfully lead the transformation of services in organisations.
CIM 322 Clinical Data Management
This module examines the data needs of healthcare organisations explaining the use of databases and the coding of clinical data.
CIM 324 Health Information Governance – Security and Privacy Issues
This course introduces the domain of health information governance and its importance to the utilisation of the modern integrated information technology systems in healthcare. The essential knowledge of patient data security issues and the way that such issues are managed is provided.
CIM 951 Research Methods
This module provides the student with the research skills and techniques necessary to complete other modules and the project. This vital module will help you to select and justify a research topic, use various resources to carry out a literature search, and look at the structure and format of the project.
and

Project: A fifteen to eighteen week full-time (equivalent), in healthcare management domain.

_________________________________________________________________
F.
PROGRAMME REFERENCE POINTS
· The programme meets requirements for an award at Masters Level under the QAA Framework for Higher Education Qualifications in England, Wales and Northern Ireland.

· The programme takes into account relevant sections of benchmarking statements.

· Teaching on the Health Information Management programme is informed by research undertaken in the two Faculties.

___________________________________________________________________
G.
LEARNING AND TEACHING STRATEGIES
Formal lectures are used in order to give the students a good background in the area and to develop the theoretical aspects. These are reinforced by practical sessions and directed exercises.  All modules include assessed coursework.
Teaching materials are available via the University’s Internet-based Learning Management System that also supports formative assessment and communication for staff-student and student-student interaction.  
Where licensing agreements allow, students will be offered access to software tools and data at home. 
The student is required to explore and exploit the information given in the modules through guided self study in undertaking coursework and widen and deepen their understanding and knowledge. 
The individual project provides a challenge to the candidate to undertake a real world problem because normally the projects have an orientation in the healthcare industry.  
During the project, the student will be expected to apply the knowledge that he/she has learnt during the course, and develop new skills and knowledge, in order to achieve  deliverables. Key skills in communication, presentation, literature search, problem analysis, project planning, report writing and solution justification are all part of the learning outcomes defined in this course. 
Teaching approaches may include formal lectures, workshops, team tasks, problem-solving sessions, directed learning, independent learning, and project. 
___________________________________________________________________
H.
ASSESSMENT STRATEGIES
A range of assessment methods will be used in the course. These may include coursework, examinations, in-class tests, group work, oral presentations and the project dissertation. Each module leader is responsible for ensuring that the method of assessment reflects the aims and learning objectives of the module, and is demanding and stimulating and at the appropriate masters level. 
Most modules will incorporate at least two assessment methods.  Details of these are included in the Student Handbook and Module Guides.
I.
ENTRY QUALIFICATIONS
1.
The minimum entry qualifications for the programme are:

Applicants for the MSc, are normally required to have a good honours degree in a relevant area, or an academic equivalent of a UK undergraduate degree. 
Exceptionally applicants who have substantial work achievements which indicate equivalent intellectual competence may be considered if they can satisfy the Admissions Tutor of their motivation and their ability to work at this level. 
Language Requirements (for students whose first language and education is not
In English)
IELTS – minimum 6.5 or equivalent
2. Typical entry qualifications set for entrants to the programme are:
A solid lower second class UK honours degree or equivalent, plus a sound general knowledge of the specific area based on their professional background.
___________________________________________________________________
J.
CAREER OPPORTUNITIES
Most graduates will seek employment either in the public health sector or independent health organisations. The graduates of this course will go on to occupy posts in the healthcare industry. They could provide  expertise in health information management projects implementing new technologies in hospitals or quality improvement projects, as team members or leaders and eventually, based on their experience, become chief information officers within these organisations.  They will also be able to further their academic horizon by pursuing research in the domain. 
___________________________________________________________________
K.
INDICATORS OF QUALITY
· Kingston has been recognised as a high quality teaching institution as it has consistently scored highly on the 24 point system.
· Kingston University's research programmes have been recognised as nationally and internationally competitive in the last RAE and its originality and importance is reflected in greatly increased support from government, industry, and charities.
· All computer-related honours degrees in the Faculty of SEC and where appropriate postgraduate programmes are accredited by the British Computer Society (BCS).
· The Faculty of SEC will apply for accreditation for this course by the British Computer Society.

___________________________________________________________________
L.
APPROVED VARIANTS FROM THE UMS/PCF
None
Appendix A  
Mapping of programme learning outcomes to modules 
MSc Health Information Management
The table below presents the mapping between the modules and the learning outcomes. The core modules are denoted in bold.

Appendix B  Course Structure
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