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	1.
	EDUCATIONAL AIMS OF THE FIELD

PG Certificate:

Provide students with the necessary knowledge, understanding and skills in a range of disciplines to deal with complex issues associated with the application of coaching and NLP theory and practice to support decision-making within organisations, and the organisation’s operating environment.

PG Diploma:

Develop critical evaluation skills and critical awareness of current l coaching and mentoring issues within an organisational and stakeholder context, using both academic and practice-based (including NLP) sources of evidence.

Masters:

Develop philosophical, theoretical and practical abilities in order to undertake self-directed research.

All Stages:

Provide students with the cognitive, critical and intellectual skills to become reflective coaching  practitioners and to facilitate self-learning and development based on the work-based learning experiences offered by the Learning Agreements within this award and


	
	a) To provide an opportunity for delegates to develop high level knowledge and a critical awareness of current coaching and mentoring issues in a professional context. 

b) To provide a route for personal exploration of academic knowledge, documented studies, and work based projects, which contribute to the arena of coaching, mentoring and supervision and influence personal skills

c) To enable delegates to apply advanced theories of coaching and mentoring and related disciplines to their clients through work based learning.

d) To explore existing and new, innovative techniques and theories to modify, adapt and improve human behaviour and communications and their relationships to organisations.

e) To acquaint delegates with the broad ramification of theory and application techniques in the field of Coaching and Mentoring Skills Development.

f) To equip delegates with the most recent and authoritative materials in the area and encourage critical evaluation and debate.

g) To elicit from each delegate, assessed certification, written records and action learning questions, which demonstrate the understanding, critical evaluation and application of the principles being taught.

h) To align academic theory and practitioner learning through the professional associations.

	

	2.
	KEY LEARNING OUTCOMES



	
	Indicate the key learning outcomes that a learner exiting with this award would be expected to demonstrate.

On successful completion of the MA Coaching and NLP learners will be able to demonstrate achievement of the following learning outcomes:

Knowledge and Understanding:

PG Certificate

· Critically appraise Coaching and Mentoring theories and practice in order to analyse and evaluate Coaching and Mentoring within organisations and professional contexts
· Demonstrate a critical and reflective approach to the effective application of Coaching and Mentoring practices.

· Evaluate the effectiveness of Coaching and Mentoring support processes in their professional practice.

PG Diploma

As above and in addition:

· Demonstrate reflective practitioner skills by reviewing their own competencies as a Coach Practitioner, Coach Supervisor, Coach Trainer or Master Coach

· Demonstrate and develop their Coaching and Mentoring consultancy competencies by liaising with key stakeholders and undertaking work-based projects.
· Critically evaluate, synthesise and apply theories and techniques of Coaching and Mentoring within a work-based and organisational environment context.

· The concepts, theories and frameworks of reflective learning to enable planning and implementation of continuous learning and professional development.

Masters

As above and in addition:

· Demonstrate academic research, critical thinking and project management skills by planning and undertaking a full Coaching and Mentoring academic research project.

· The philosophy, theory and practice of generating empirical data by research and developing a research proposal
On successful completion of the MA in Coaching and NLP, learners will be able to demonstrate achievement of the following learning outcomes:

Transferable skills:

a.
Independent Learning / Cognitive skills

· Be able to use different research methods, computer databases, Internet and literature search in order to obtain required information.

· Work independently and produce high level reports drawing together and interpreting research and information from different sources.  

· Learn independently, think logically and critically and demonstrate a systematic approach to problem-analysis and to finding solutions.

· Be able to critically research, analyse and evaluate results and potential benefits of Coaching and Mentoring approaches to their own or client organisations.

For the PG Diploma  and Masters sections particularly, students will be expected to demonstrate:

b.
Communication Skills

· Be able to write effective reports on given problem areas and propose solutions and implementations.

· Be able to develop influencing skills, putting forward the case, giving constructive arguments and drawing various results to a conclusion in a coherent manner.

c.
Analytical Ability

· Collect relevant data from primary and secondary sources, extrapolate and evaluate the information

· Manipulate, interpret and analyse numerical and qualitative data 
· 

	

	3.
	LEARNING & TEACHING STRATEGIES (optional)

The award incorporates focused workshops, one to one supervision and facilitated work based learning. Pre-existing modules can be incorporated as specified in particular Learning Agreements.

	

	4.
	STRUCTURE OF THE AWARD (optional)

The award title sits within the MALA framework; Learning Agreements for 3 different client groups will be constructed to be consistent with the MA Coaching and NLP Programme Specification and the MALA Field Specification.

	

	5.
	FIELD REFERENCE POINTS

· The field meets the requirements for an award at Masters Level under the framework for higher education qualifications.
· Other benchmark Masters awards in Coaching, Mentoring and NLP are provided by other UK Universities and these have been used for comparison purposes.
· International Coach Federation, European Mentoring and Coaching Council and Association for Coaching training provision has been used for benchmarking purposes.
· The KU Postgraduate Credit Framework.
· The KU Policy regarding key skills
· QAA benchmark statements for generalist (type 2) masters awards in business and management.
· QAA codes of practice.
· The scholarship, professional experience and research expertise of academic staff 


	
	

	6.
	ENTRY CRITERIA

Minimum entry criteria for the award:

1. Must have general work experience for the last 3-5 years 

2. Must have 5 years experience in a position of responsibility e.g. management or professional role

3. Must have 12 months experience in the last 3 years in Coaching and Mentoring.
4. Have attained a relevant degree or equivalent qualification
or 
Have successfully completed a suitable pre qualification assignment.

5. See the MALA Framework Specification for details of generic entry criteria for awards within the MALA Framework.

6. Must be an active and current member of the ICF, EMCC or AoC


A degree is not a mandatory pre-requisite of this course. 


Sally Vanson/John Forgan/Brian McCormack May 2010

