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B.
FEATURES OF THE FIELD

1.
Title:

MSc Information Technology for Supply Chain Management
2.
Modes of Delivery

The field is offered in the following patterns:

· Full-time

3.
Features of the Field

The MSc in Information Technology for Supply Chain Management combines selected modules from the masters in International Supply Chain and Logistics Management with modules from the masters in Business Information Technology.

C.
EDUCATIONAL AIMS OF THE FIELD

The main aims of the MSc in Information Technology for Supply Chain Management are to provide students with the opportunity to:

· develop practical supply chain management and logistics skills appropriate for current employers;

· develop an understanding of the theoretical bases of those principal disciplines central to Business Information Technology which will enable them to appreciate developments in these ﬁelds, to evaluate these developments critically, and to apply this knowledge in an informed manner;

· develop academic critical skills of reflection, analysis, and evaluation;

· research specific areas of business information technology relevant to supply chain and logistics management in depth by means of a Master's level dissertation.

The main aims of the PGDip in International Supply Chain and Logistics Management are to provide students with the opportunity to:

· develop practical supply chain management and logistics skills appropriate for current employers;

· develop an understanding of the theoretical bases of those principal disciplines central to Business Information Technology which will enable them to appreciate developments in these ﬁelds, to evaluate these developments critically, and to apply this knowledge in an informed manner;

· develop academic critical skills of reflection, analysis, and evaluation.

The main aims of the PGCert in International Supply Chain and Logistics Management are to provide students with the opportunity to:

· develop practical skills in basic supply chain management and logistics that are appropriate for current employers

· develop a basic understanding of elements of Business Information Technology which will enable them to appreciate developments in this area, to evaluate these developments critically, and to apply this knowledge in an informed manner;

· develop academic critical skills of reflection, analysis, and evaluation

D.
LEARNING OUTCOMES (OBJECTIVES) OF THE FIELD

1.
Knowledge and Understanding

On completion of the MSc all students will have an in depth knowledge and understanding of:

· the principal theoretical frameworks of supply chain and logistics management and the analysis of a wide range of business data;

· the principal theoretical frameworks of business information technology and management;

· the principles of business research design in the field of supply chain and logistics.

On completion of the PGDip all students will have an in depth knowledge and understanding of:

· the principal theoretical frameworks of supply chain and logistics management and the analysis of a wide range of business data;

· the principal theoretical frameworks of business information technology and management.

On completion of the PGCert all students will have an in depth knowledge and understanding of:

· the fundamental theoretical frameworks of operations management (including the supply chain) and logistics

· the role of operations management (including supply chain) and logistics in business

· the fundamental theoretical frameworks of business information technology and management.

2.
Cognitive (thinking) Skills
On completion of the MSc students will be able to demonstrate the ability to:

· think in a critically reflective and creative manner;

· critically appraise a range of relevant knowledge in the fields of business information technology and supply chain and logistics management, and apply it to the solution of complex business problems;

· organise and synthesise complex information from a variety of data sources.

On completion of the PGDip students will be able to demonstrate the ability to:

· think in a critically reflective and creative manner;

· critically appraise a range of relevant knowledge in the fields of business information technology and supply chain and logistics management, and apply it to the solution of complex business problems;

· organise and synthesise information.

3.
Practical Skills

On completion of the MSc, students will have acquired transferable skills as specified in the QAA Benchmark Statement for Master's awards in Business and Management, and in particular, to:

· operate as independent learners

· operate as flexible and skilled business professionals

· apply personal and interpersonal skills required for effective management operating as competent, personable and flexible members of management teams 

· plan and conduct independent research

· assemble and analyse qualitative and quantitative data (as appropriate) from a wide variety of sources

· perform effectively within a team environment, recognising and valuing diverse contributions to support the learning process

· apply appropriate ICT software in the analysis and reporting of both quantitative and qualitative data

· communicate the results of independent research in a clear and professional manner in writing

On completion of the PGDip, students will have acquired transferable skills as specified in the QAA Benchmark Statement for Master's awards in Business and Management, and in particular, to, and in particular, to:

· operate as independent learners

· operate as flexible and skilled business professionals

· apply personal and interpersonal skills required for effective management

· operate as competent, personable and flexible members of management teams plan and conduct independent research

· perform effectively within a team environment, recognising and valuing diverse contributions to support the learning process

· apply appropriate ICT software in the analysis and reporting of both quantitative and qualitative data

· communicate the results of independent research in a clear and professional manner in writing

On completion of the PGCert, students will have acquired transferable skills as specified in the QAA Benchmark Statement for Master's awards in Business and Management, and in particular, to, and in particular, to:

· operate as independent learners, plan their work and meet deadlines

· perform effectively within a team environment, recognising and valuing diverse contributions to support the learning process

· apply appropriate ICT software in the analysis and reporting of both quantitative and qualitative data

· communicate the results of independent research in a clear and professional manner in writing

4.
Key Skills

On completion of the field students will have acquired the following key skills:

a.

Self awareness skills

· Take responsibility for own learning and plan for and record own personal development

· Recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback

· Organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets

· Work effectively without supervision in unfamiliar contexts

b.

Communication skills

· Express ideas clearly and unambiguously in writing and the spoken word (including CV writing)

· Present, challenge and defend ideas effectively 

· Actively listen to ideas of others in an unbiased way

c.

Interpersonal skills
· Work well with others in a group or team

· Work flexibly and respond to change.

· Discuss and debate with others and make concessions to reach agreement

· Give, accept and respond to constructive feedback 

· Show sensitivity and respect for diverse values and beliefs

d.
Creativity and problem solving

· View problems from a range of perspectives to find solutions to problems

· Imagine, create and exploit ideas

· Work with complex ideas and justify judgements made through effective use of evidence 

e.

Research and information literacy skills

· Search for and select relevant sources of information

· Critically evaluate information and use it appropriately

· Apply the ethical and legal requirements in both the access and use of information

· Accurately cite and reference information sources

· Use software and IT technology as appropriate

f.

Numeracy

· Handle and understand number as required for context

· Interpret and apply data to inform judgements

g.

Management and leadership skills

· Determine the scope of a task (or project)

· Identify resources needed to undertake the task (or project) and to schedule and manage the resources

· Evidence ability to successfully complete and evaluate a task (or project), revising the plan where necessary 

· Motivate and direct others to enable an effective contribution from all participants

E.
FIELD STRUCTURE

This field is part of the University's Postgraduate Credit Framework. Fields in the PCF are made up of modules which are designated at level 7 (a small amount of level 6 credit may occasionally contribute to a postgraduate course). Single modules in the framework are valued at 15 credits and the field may contain a number of multiple modules. The minimum requirement for a Postgraduate Certificate is 60 credits, for a Postgraduate Diploma 120 credits, and a Master's degree 180 credits. In some instances the Certificate or Diploma may be the final award and Certificates and Diplomas may be offered to students who only complete specified parts of a master's degree.

The awards available are detailed in section A and the requirements are outlined below. All students will be provided with the PCF regulations and specific additions that are sometimes required for accreditation by outside bodies are outlined below and will be provided in detail for students in field handbooks.

The field structure is outlined in table 1. This shows the modules that are included in the PG Certificate in Information Technology for Supply Chain Management (which must include Operations Management and Logistics), the PG Diploma in Information Technology for Supply Chain Management and the MSc in Information Technology for Supply Chain Management.

	Module Title
	Module Code
	Module Type
	Credits
	Taught Delivery
	Ind Study
	Means of Assessment

	E-Commerce
Operations
	BBM001
	Core
	15
	22 hours
	128
	Coursework

	Operations Management
	BOM101
	Core
	15
	24 hours
	126
	Coursework & Exam

	Web Information Technologies and Services
	
	Core
	15
	22 hours
	128
	Coursework

	Logistics
	BOM664
	Core
	15
	24 hours
	126
	Coursework

	Supply Chain Management
	BOM665
	Core
	15
	24 hours
	126
	Coursework

	Outsourcing Fundamentals
	BOM668
	Core
	15
	24 hours
	126
	Coursework

	Business Internet Systems
	BBM007
	Core
	15
	44 hours
	106
	Coursework & Exam

	Project Management
	BBM012
	Core
	15
	33 hours
	117
	Coursework & Exam


	Dissertation & Research Methods 
	BBM017
	Core
	60
	12 hours
	588
	Dissertation (focusing on IT for Supply Chain and Logistics)


Table 1: Field Content

Progression to the Dissertation Stage of Masters Degrees

The masters degree consists of two stages: first, a set of taught subject modules and second, an independent research project or dissertation.  There are two models of postgraduate assessment.  Both require 120 credits of taught subject modules followed by a dissertation.  The 1st model consists of a 60 credit dissertation module which includes research methods.  The 2nd model consists of a 45 credit dissertation module, with research methods credited separately.

At the point of the assessment board for the 120 credit taught modules, students must have passed a minimum of 75 credits to be allowed to continue with the submission of the dissertation in the same year.  Students who have not achieved 30 credits will have their registration terminated.  Students who have achieved between 30 and 75 credits will normally be allowed to retake the failed modules but will not receive further supervision or be assessed for the dissertation until they have successfully completed their retakes and achieved 120 credits.  The dissertation element will therefore normally be delayed to the following year.  Students failing a taught module on the second attempt will, in accordance with the PCF regulations, have their registration terminated and may be eligible to receive an interim award for the amount of credit they have passed.

F.
FIELD REFERENCE POINTS

The awards made to students who complete the ﬁeld or are awarded intermediate qualiﬁcations comply fully with the National Qualiﬁcations Framework.   All of the procedures associated with the ﬁeld comply with the QAA Codes of Practice for Higher Education.

G.
TEACHING AND LEARNING STRATEGIES
Students who are eligible to enter the programme will be offered an induction to Master's level work which will include aims, objectives and expectations of the programme, access to learning resources, and the formation of action learning sets. Course handbooks will be issued to all students at induction. They will provide guidance on the scope, aims, outcomes and demands of each module, and the preparatory reading required.

The range of teaching strategies will include lectures, workshops, seminars, action learning sets, and individual personal supervision.  The contact hours for modules listed in Table 1 cover lectures, supervised laboratory sessions or workshops, and seminar activities.  The mixture varies between modules, and those with higher contact hours have significant hours of laboratory sessions. Students will also be involved in group work and giving presentations.  The private study will include directed reading.  Students will have access to online resources including Kingston Faculty of Business and Law open learning texts and will be expected to do significant reading around topics in research journals, news articles and other Internet sources as part of their private study as well as the directed reading.

In general terms, the teaching and learning philosophy of the programme is to enable students to demonstrate their ability to study independently and work in groups on Masters level tasks.

H.
ASSESSMENT STRATEGIES

The assessment arrangements for this course are based on an appropriate mix of assessment approaches. The rationale for formal examinations is that assessment should include the aim to assess economically and effectively individually acquired knowledge in a time-constrained environment. The rationale for time-limited and continuous assessment is to additionally support a student-centred learning approach, in which the student's ability to write reports and offer evidence of in-depth review and research will be assessed.

Assessment is planned to reflect the aims and to achieve the learning outcomes of the programme. It is designed to monitor student performance regularly in the context of specific requirements of individual subjects, the personal and group management skills required in business, the theoretical background and applied skills necessary for effective use of business tools and ultimately the knowledge and skills essential to meet the overall requirements of a master's degree.

Assignments will take a variety of forms and are designed to meet the speciﬁc aims of individual subjects. Examples of assignments include analysis of case studies or critical evaluation of literature on a chosen business area. Special group assignments will be designed as a vehicle for both learning and personal development. Although peer interaction is encouraged and expected throughout the course, all individual work submitted for assessment must be the student’s own. There will also be a variety of applied practical projects designed to reinforce the various business, computing and IT concepts introduced during the course. These will be a combination of both formative and summative assessments. Scheduled assignments will be submitted at the end of each taught phase and will either be the assessment instrument for the whole module, or will be combined with in-course assessments to produce a composite score for the module.  In-course assessments will be distributed and completed during the year and will normally be combined with a scheduled assignment to determine an overall composite mark for the module, the precise weighting is indicated in the relevant module outline. In-course assessments will not normally be the sole assessment instrument for a module. 

Some of the modules have unseen examinations (Operations Management in the first semester and Business Internet Systems and Project Management in the second semester). The unseen examinations afford candidates the opportunity to address and solve business operational problems or IT management problems in a time-constrained environment, and provide accurate measures of individual attainment. 

Appendix One Shows the Mapping of Outcomes.
I.
ENTRY QUALIFICATIONS

The minimum entry qualifications for the MSc in Information Technology for Supply Chain Management are:

UK and EU graduates who possess a first degree, at second class honours level.

Overseas graduates who possess a first degree, at second class honours level or equivalent, in any area. Holders of overseas degree qualifications would be given careful consideration. They would be subject to the University's normal entry procedures with regard to the assessment of the equivalence of overseas qualifications. Typically a Grade Point Average in excess of 3 might be appropriate, subject to the standing of the awarding institution.

Candidates with non-standard qualifications will be considered. Evidence of satisfactory knowledge of the foundation subjects through the possession of an appropriate qualification, training, or work experience will be required.

International students whose first language is not English shall normally be required to demonstrate evidence of satisfactory competence by holding one of the following recognised qualifications:

· Either: British Council International English Language Testing Service (IELTS) test with an overall score of 6.5. (Those students with IELTS of less than 6.5 or equivalent may be considered if they agree to attend a pre-sessional English Language Course run by Kingston University);

· Or: Test in English as a Foreign Language (TOEFL Test) with a minimum score of 600 with a written English test score of 6; 

· Or: Computer based test in English as a Foreign Language (TOEFL test) with a minimum score of 250; 

· Or: Internet based TOEFL test with a minimum score of 90.

J.
CAREER OPPORTUNITIES

The nature of the programme, involving seminars and outside speaker sessions creates a culture of career awareness.  Students are supported by the Course Team as well as through the formal University service for career awareness.

It is envisaged that students will be as successful at least as the MA in Business & Management in obtaining employment in the region of 85-90%. Student employment destinations are expected to concentrate in the supply chain and logistics related fields and may include business start-ups. SMEs and multi-nationals throughout the world. The specific IT knowledge gained should enable students to engage with existing IT systems as well as developing systems used by Business, and be particularly prepared for e-Business.

K.
INDICATORS OF QUALITY

Kingston Business School has an "Excellent" rating in the HEFCE Teaching Quality Assessment.

L.
APPROVED VARIANTS FROM THE UMS/PCF

N/A

Appendix 1
	Field learning outcomes


	Modules

	
	BBM

001
	BOM

101
	BBM021
	BOM

664
	BOM

665
	BOM

668
	BBM007
	BBM012
	BOM

112

	Knowledge and understanding


	
	
	
	
	
	
	
	
	

	Principal theoretical frameworks of supply chain, logistics and business management
	F
	S
	S
	S
	S
	S
	
	S
	S

	Analysis and interpretation of a wide range of business data
	S
	S
	S
	S
	S
	S
	S
	S
	S

	Principles of business research design

	S
	S
	
	S
	S
	S
	S
	F
	S

	Cognitive (thinking) skills


	
	
	
	
	
	
	
	
	

	Think in a critically reflective and creative manner
	S
	S
	S
	S
	S
	S
	S
	S
	S

	Critically appraise a range of relevant practical business management knowledge,
	S
	S
	F
	S
	S
	S
	S
	S
	S

	And apply it to the solution of complex business problems
	S
	S
	S
	S
	S
	S
	S
	S
	S

	Organise and synthesise complex information


	S
	S
	S
	S
	S
	S
	S
	S
	S

	Key skills


	
	
	
	
	
	
	
	
	

	Operate as independent learners
	S
	S
	S
	S
	S
	S
	S
	S
	S

	Operate as flexible and skilled business professionals within an international framework
	S
	S
	S
	S
	S
	S
	S
	S
	F

	Apply personal and interpersonal skills required for effective management operate as competent, personable and flexible members of management teams
	S
	S
	F
	S
	F
	S
	S
	F
	S

	Plan and conduct independent research
	S
	S
	S
	S
	S
	S
	S
	S
	S

	assemble and analyse qualitative and quantitative data (as appropriate) from a wide variety of sources
	S
	S
	F
	S
	S
	F
	F
	S
	S

	Perform effectively within a team environment, recognising and valuing diverse contributions to support the learning process
	S
	F
	F
	F
	S
	S
	S
	S
	

	Apply appropriate ICT software packages in the analysis and reporting of both quantitative and qualitative data
	S
	
	S
	S
	
	S
	S
	S
	S

	Communicate the results of independent research in a clear and professional manner in writing
	S
	S
	S
	S
	S
	S
	S
	S
	S
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