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FIELD SPECIFICATION


         KINGSTON UNIVERSITY 
Professional Education and Training in Human Services (PETHS) 
Section A:
Nature of the Award
Awarding Institution:


Kingston University

Programme Accredited by:

General Social Care Council for England (GSCC)


(Higher Specialist Social Work & Advanced Social Work pathways)
Final Awards:
MA Professional Education and Training in Human Services (PETHS) 

MA in Professional Education and Training in Human Services with Management

PG Diploma in Professional Education & Training in Human Services
PG Dip. in Professional Education and Training in Human Services with Management

PG Certificate in Professional Education & Training in Human Services

Intermediate Awards:
PG Diploma in Professional Education and Training in Human Services (PETHS)
PG Dip. in Professional Education and Training in Human Services with Management



PG Certificate in Professional Education and Training in Human Services (PETHS)


PG Certificate in Applied Professional Studies in Social Care
Field Title:
Professional Education and Training in Human Services 
FHEQ level for the final award:
     
Master’s Degree

	For registered social workers 

meeting the requirements of  

GSCC Post Qualifying Social Work
	The following will be added to Degree and PG Diploma titles as appropriate



	
	PG Diploma level minimum

· Higher Specialist Social Work  (Practice Education)

· Higher Specialist Social Work  (Practice Education with Management)

MA level minimum

· Advanced  Social Work (Practice Education)

· Advanced Social Work (Practice Education with Management)


	Credit rating by level:
	MA                  180 credits (level 7)

PG Diploma    120 credits (level 7)

PG. Cert.           60 credits (level 7)



	JACS Code:
	L500 – Social Work



	QAA Benchmark:
	With reference to Social Policy and Administration and Social Work (undergraduate benchmark statements)



	Minimum/Maximum Period 
of Registration:


	Minimum period – 1 year

Maximum period – 6 years



	Prospectus Link

	http://www.kingston.ac.uk/postgraduate/courses/index.htm 

	Data field specification produced:
	April 2007

	Data field specification last revised:
	August 2010

	Faculty(s):
	Health and Social Care Sciences



	School(s):
	Social Work.



	Location(s):
	Kingston Hill, Kingston Upon Thames




A.
NATURE OF THE AWARD

B.
FEATURES OF THE FIELD

1.
Title: The field is available in the following forms
MA/ PG Dip/ PG Cert Professional Education and Training in Human Services

MA/ PG Dip/ PG Cert Professional Education and Training in Human Services with Management
Type of Field:   Full
2.
Modes of Delivery

	Mode of Study:
	Part-time

	
	


The field is offered out of hours.  Teaching is normally delivered at weekends. Some option modules are provided Monday to Friday.

3.
Features of the Field

· There is an increasing demand for well-qualified educators and trainers to respond both at strategic and at direct practice levels to the learning and assessment needs of those working in human services.  This programme aims to enable professionals working in education and training in human services to enhance their knowledge and skills so as to be able to contribute to an improved quality of professional service. 

· The Professional Education and Training in Human Services (PETHS) programme has been provided at Kingston University since 1995 and has been accredited for GSCC professional awards since that date.  Many graduates have achieved the Advanced Award in Social Work by taking the programme and advanced to enable others to achieve similar standards. 

· The PETHS programme meets the new requirements of the English General Social Care Council (GSCC)’s post-qualifying Social Work framework (2005) at Higher Specialist and Advanced levels, offering pathways in Practice Education and combined pathways in Practice Education with management or in professional named areas of professional practice (available to registered social workers only).   It provides a framework which supports registered social workers in meeting the various GSCC requirements, criteria and standards for these awards. Kingston University is accredited by the General Social Care Council to offer programmes of Post -qualifying Education in Social Work. Practice education is a particular area of specialist practice. It refers to the teaching, mentoring, supporting and assessing of social work students, social care staff, qualified social workers and other allied professionals for the purpose of developing competence and raising the quality of services for users and carers

· The course provides a structured continuing professional development opportunity for those seeking to advance their careers in the professional education and training of those working in Human Services. The majority of graduates of the programme have secured employment in higher education (teaching and research roles) or moved to training and development roles in social care and justice or related organisations or sector skills councils. A significant number of graduates have progressed to work independently as free-lance professional/ practice educators or set up their own training and consultancy businesses. 
· The Professional Education and Training in Human Services (PETHS) programme aspires to enable students to make significant transitions in their professional development. It aims to promote excellence in enhancing learning and development in professional practice in order to raise the quality of services provided for those who use services and their carers. A strong emphasis is placed on developing students' critical appraisal of research evidence, exploring ethical frameworks and the development and demonstration of professional competence at higher specialist and advanced levels. “Research mindedness”, awareness of international perspectives and the achievement of high professional and academic standards are hallmarks of the programme.
· The course is designed to be accessible and relevant to a range of professional educators working in human services settings. Normally the majority of those taking this programme are registered social workers. The nature of their professional practice as educators and trainers often extends beyond the boundaries of social work to encompass training and development in the justice, education and health sectors.  The course welcomes applications from professionals working in any of these sectors and appropriately qualified users of social work and social care services and carers who contribute to education and training in the human services sector. The course aims to promote inter-professional and collaborative professional development in professional education. This course is suitable for professionals working in the following roles in the sector
· Teaching, mentoring and assessment of students, practitioners and senior practitioners 

· Managing the contribution of other people in the learning and assessment processes and systematically working with groups or cohorts of learners.

· Contributing to professional teaching in universities and colleges 

· Coordinating or managing work-based learning and assessment support systems, placements, delivering and quality-assuring training programmes, across teams, within departments and between organisations and universities or colleges.
· The course is developed in partnership with representatives of people who access social work services and carers, employers of social workers, freelance and independent social work practice educators and in liaison with local regional planning networks for workforce development. Representatives of those who use social work services and carers are involved in all aspects of course delivery and management.
· The course has strong links with local and regional employers and skills sector organisations that play an active role in the development, management and quality assurance of the course. The course aims to be relevant to the professional and career development needs of educators and trainers and their employers (if employed), seeing professional development of educators and trainers as being linked to the development of the workforce.  

· The course is located within the Faculty of Health and Social Care Sciences and offers opportunities for learning from and with other professionals in the Health sector. Firm links are also established with Kingston University’s School of Education and School of Business.  Colleagues from education, healthcare and business contribute to core teaching on the Professional Education and Training in Human Services (PETHS) programme.

· The course is flexible, modular, and supports accreditation of prior learning (credit accumulation and transfer) and student choice. Modules from the programme can be taken as free-standing short courses which can be credit accumulated towards an MA, Post Graduate Diploma or Certificate should a participant decide to join the programme at a later date. The School of Social Work offers a wide range of programmes for qualified social workers at Post Qualifying and Master’s degree levels. Students taking Professional Education and Training in Human Services (PETHS) programmes may access modules from these programmes and from other Schools within the University in order to tailor a personally and professionally relevant programme of study.
· The course provides a series of structured opportunities for professional workers to develop and progress as professional educators and trainers. It is expected that those entering the programme will have gained substantial professional experience in their specialist area of professional practice. 
· The course has a strong focus on assessment of competence in practice. Those taking this course must normally be undertaking or preparing to undertake professional education and training work in this field or contributing to the education of professionals in the sector.

· Social work education at Kingston University is characterised by a commitment to social justice and to forms of practice that challenge oppression and discrimination
Section C – Educational Aims of the Field

The over arching aim of the Masters programmes at post-qualifying levels in the School of Social Work is to provide  professionally relevant post-qualifying  academic programmes of study in which meet professional standards and requirements (GSCC and other professional requirements) in a supportive learning environment, within a flexible and modular structure 

The general aims of post-qualifying Masters Programmes within the School of Social Work are:

1. To promote excellence in professional practice in social work and related settings by providing flexible programmes whereby professionals can select and tailor pathways best suited to meet   their professional practice standards, requirements and aspirations and critique and develop their practice through the use of appropriate theory and the development of their worldview.

2. To provide opportunities for developing, from different professional perspectives, a shared understanding, analysis and critical appraisal of the changing contexts, demands, and requirements of human service environments created by social, economic, political, legal and technological developments, in order to inform and influence practice, policy and service provision

3. To engender a critical and reflective approach to professional ethics and enhance students’ ability to respond positively to ethical dilemmas which may arise in professional practice, integrating the views and expertise of users of services and carers, and promoting inclusion and empowerment

4. To promote effective collaboration, team work and inter-professional practice alongside personal responsibility, independent learning, critical reflection and analysis  in accordance with the expectations of professional practice 

5. To enhance and further develop knowledge and skills in supporting, or mentoring, or supervising, or managing others, in order to enable others to explore practice issues and develop and improve their own practice
6. To stimulate continued learning and study in accordance with continuing professional development and lifelong learning principles and critique underpinned by theory , and to promote originality in the application of knowledge, together with a practical understanding of how established techniques of research and enquiry are used to create and interpret knowledge 
7. To deepen students’ powers of research, analysis and creativity so that they develop a systematic and in-depth approach to knowledge and theory and a critical awareness of current professional practice issues and are able to develop critiques of theory and practice and synthesise, developing new insights, and thus are better able to take a pro-active, self-evaluative and reflective approach in their careers  and contribute strategically to an improved quality of professional service 

8. To develop effective leadership skills in order that students have the ability to meet the challenge of designing, implementing and managing complex change processes including those involving other professions and agencies and new ways of working.  
9. To enable students to gain a comprehensive conceptual understanding of techniques applicable to their own research or advanced scholarship and techniques for learning independently that will allow them to manage and complete a research study which has the potential to promote learning, development. improvement and innovation in professional practice

At Masters level, it is expected that these aims will be met in full.

At PG Diploma level, it is expected that aims 1-7 will be met

At PG Certificate, it is expected that aims 1-6 will be met. At PG Certificate level, the programme aims 

· To develop students’ existing intellectual powers, understanding and judgement so that they start to develop a systematic approach to knowledge and a critical awareness of current professional practice issues and begin to develop critiques of theory and practice and synthesise, thus better enabling them to take a pro-active, self-evaluative and reflective approach in their careers  and contribute to an improved quality of professional service 

MA in Professional Education and Training in Human Services (PETHS):
The overall aim of the MA in Professional Education and Training in Human Services is to improve the standard of professional practice in social work, social care, justice and related fields. “Users and carers identify the quality and robustness of frontline workers' training to be critical in the quality of service provision. In this respect, the quality of professional practice education is of vital importance to users of social care services and their carers since all practitioners undertaking training (including those undertaking other professional awards) need to be assessed and confirmed as competent in the workplace and in their own practice” (GSCC (2006) Para. 7)
In addition to the general aims of the MA (post-qualifying programmes, three more detailed aims are specified: 
1. To develop in-depth knowledge, skills, values and competencies relevant to Professional Education and Training in Human Services, enhancing learning and evaluating outcomes for themselves and others 
2. To provide the opportunity for reflection and review of the students’ own professional practice and values, to develop their intellectual, critical and imaginative powers, their understanding and judgement, and to promote excellence in Professional Education and Training in Human Services 

3. To enable registered social workers to meet the requirements of the General Social Care Council (GSCC) Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Practice Education GSCC: London at Higher Specialist and/or Advanced levels.
4. To enable students to pursue research activity in Professional Education and Training in Human Services 

Students qualifying for an award at Masters’ level are expected to meet these aims in full. 

Students qualifying for an award at Postgraduate Diploma level should meet Aims 1-2. They should be able to meet Aim 3 at Higher Specialist level only. They are not expected to reach Aim 4.

Students qualifying for an award at Postgraduate Certificate level should meet aim 1 and as below 

· Develop their existing knowledge, skills, values and competencies within the Professional Education and Training in Human Services field to meet the particular needs and requirements of practice

· Develop their intellectual, critical and imaginative powers, their understanding and judgement.

Combined Pathway Aims

MA in Professional Education and Training in Human Services with Management
1. To develop in-depth knowledge, skills, values and competencies relevant to the leadership, management and delivery of Professional Education and Training in Human Services, enhancing learning and evaluating outcomes for themselves and others

2. To develop the analytical and evaluative skills for management decision making and creative leadership and an awareness of the requirements of management expertise in different organisational contexts in relation to Professional Education and Training in Human Services 

3. To provide the opportunity for reflection and review of the students’ own professional practice and values, to develop their intellectual, critical and imaginative powers, their understanding and judgement

4. To enable registered social workers to meet requirements of the General Social Care Council (GSCC) Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Practice Education with Leadership and Management GSCC: London at Higher Specialist and/or Advanced levels.

5. To promote excellence in leadership, management and delivery of Professional Education and Training in Human Services 

6. To enable students to pursue research activity in leadership, management and delivery of Professional Education and Training in Human Services 

Students qualifying for an award at Postgraduate Diploma level should meet Aims 1-3. They should be able to meet Aim 4 at Higher Specialist level only. They are not expected to reach Aims 5 and 6
This pathway is not available at Postgraduate Certificate level 
PG Certificate in Applied Professional Studies in Social Care:
This award is available to those who attain sufficient academic credits in various modules to gain a PG Certificate but who have not met the requirements of Named Awards. This Award is not linked to any professional level.

Aims

1. To develop students’ existing intellectual powers, their understanding and judgement, their problem solving skills, their ability to communicate and to identify relationships within what they have learned through critical thinking and reflective practice in order that they can make a contribution to the social care agenda

2. To develop students’ powers of analysis and so that they develop the foundations of a systematic approach to knowledge and a critical awareness of current issues in social care 

3. To develop students’ awareness of ethical standards and ethical dilemmas 

4. To develop students’ skills in collaboration, team work and inter-professional learning alongside personal responsibility and independent learning 

__________________________________________________________________________________

Section D – Learning Outcomes of the Field
MA Professional Education and Training in Human Services (PETHS)
Knowledge and Understanding

On successful completion of the course students should be able to demonstrate comprehensive, systematic and extensive knowledge and critical understanding of

1. Legislative. policy and organisational frameworks for Professional Education and Training in Human Services (including the legal basis of professional practice, forms of service delivery, inter-professional working practices, inter-agency issues and boundaries, management, accountability and risk management,  quality assurance and enhancement and the application of information technology)
2. Knowledge and skills associated with inter-professional and inter-agency education and practice, the  participation of users of services and carers in practice education and the importance, complexities and challenges of partnership working with other professions, disciplines, agencies and users; and decision making in contexts of risk, uncertainty, conflict or contradiction
3. The views and perspectives of those who use social work services
4. Values and ethics for Professional Education and Training in Human Services (PETHS) (including moral concepts, rights, ethical dilemmas, the pursuit of social justice, and Codes of Practice) and decision making in the field of Professional Education and Training in Human Services in the light of continuing social and political change and approaches to the development of  policies and practices, and integrating detailed knowledge of service user and carer issues and expertise, empowerment, anti-oppressive practice and the values of social work
5. Theories and research in relations to pedagogy and adult learning and assessment relevant to their professional roles in Professional Education and Training in Human Services and specific skills required for professional educators and trainers in human services
6. The management of professional education and training in human services, including the management of limited resources, budgets and the creative development of flexible solutions, infrastructure and support systems for delivering workplace learning and development strategy, including workforce planning strategies for the delivery of work-based learning and assessment and commissioning. 
7. Leadership theories and research  
8. Research concepts, methodology and data analysis techniques and demonstrate through an independent study project the achievement of knowledge and understanding outcomes of the course in relation to a topic area of each student’s own choice
At Masters level, it is expected that these outcomes will be met in full.
At PG Diploma level, it is expected that outcomes 1-6 will be met

At PG Certificate, it is expected that on successful completion of the course students should be able to demonstrate systematic knowledge and critical understanding in relation to outcomes 1-5.
MA in Professional Education and Training in Human Services with Management
Knowledge and Understanding

 In addition to the learning outcomes for Professional Education and Training in Human Services, on successful completion of the course students should be able to demonstrate comprehensive, systematic and extensive knowledge and critical understanding of
· Theories, models  and research on leadership and management, applied to the  delivery of professional education and training in human services,  taking account of the requirements and influence of legislation, policy  and  Codes of Practice for Social Care Workers and Employers (GSCC) 

· Leadership and management in the inter-professional and interagency contexts of professional  practice and the importance, complexities and challenges of partnership working with other professions, disciplines and agencies 

· Planning and strategy; management and use of resources; workforce development; management of change, in relation to the provision of services

At Masters level, it is expected that these outcomes will be met in full.
At PG Diploma level, it is expected that the following outcomes will be met

Knowledge and Understanding

 In addition to the learning outcomes for Professional Education and Training in Human Services, on successful completion of the course students should be able to demonstrate comprehensive, systematic and extensive knowledge and critical understanding of
· Theories, models  and research on management, applied to the  delivery of professional education and training in human services,  taking account of the requirements and influence of legislation, policy  and  Codes of Practice for Social Care Workers and Employers (GSCC) 

· Management in the inter-professional and interagency contexts of professional  practice and the importance, complexities and challenges of partnership working with other professions, disciplines and agencies 

This pathway is not available at PG Certificate level.
PG Certificate in Applied Professional Studies in Social Care
Knowledge and Understanding

On successful completion of the course students should be able to demonstrate knowledge and critical understanding of

· The nature of professional education and training in human services  (including theories about the nature of social work and social care)

· Theories and research for professional education and training in social care related to learning theories and communication skills 

· Organisational frameworks for Professional Education and Training in Human Services 
· Values and ethics for social work and social care (including the development of values and ethics, moral concepts, rights, ethical dilemmas, the pursuit of social justice, and Codes of Practice)
· The views and perspectives of those who use social care services

Cognitive Skills – all programmes
On successful completion of a Masters programme, graduates will have acquired transferable skills in the areas outlined below. At PG Diploma and PG Certificate levels, students should show progression towards meeting these outcomes
· A questioning and problem-solving and in-depth approach to the acquisition of knowledge 

· Ability to analyse and appraise critically academic writing

· Skills in analysing critically current issues within the discipline such that they can debate these with relevant others in a confident, mature, rational and informed manner

· Ability to synthesise research material and argument

· The skill of making meaningful connections between theory and practice 

· The ability to draw independent conclusions based on a rigorous approach to data and argument from relevant primary and secondary sources

· An ability to be independent, autonomous and reflective learners such as that they are equipped progress in their careers as educators and undertake responsibility for their continued professional development  
· Take responsibility for the use of critical reflection and critical analysis to develop and improve their own performance and the performance of professional and inter​professional groups, teams and networks in the context of professional education, analysing, evaluating and applying relevant and up-to-date research evidence including service user research.

Key Skills **
**Reference to Kingston University Academic Development Centre (2009) Key Skills. 

On successful completion of a Masters programme, graduates will have acquired transferable skills in the areas outlined below. At PG Diploma and PG Certificate levels, students should show progression towards meeting these outcomes
a.

Self awareness skills

· Demonstrate ability to work with self-awareness, autonomously and independently at a level compatible with that of a post-graduate
· Prepare responses to set tasks by self-reliant investigation such that they can conduct open-ended tasks with initiative and self-discipline, including the collection, collation and analysis of data such that independence of thought and action is shown
· Demonstrate an ability to manage and self-motivate themselves efficiently and effectively in relation to their time and work effort
· Monitor, review and reflect on the progress of their own academic and professional studies and their professional and personal development
· Work constructively and with determination to address problems and rise to challenges with self confidence
· Seek, secure and use tutorial support and professional supervision and support in a timely and professional fashion 
b.
Communication skills

· Apply knowledge of communication skills to select appropriate methods of professional communication in relation to context 

· Make effective contributions to group/ team/ organisational work 

· Communicate knowledge, understanding and arguments clearly and concisely and in an professional manner

· Be effective in writing through the production of professional reports and work products, and in composing academic assignments 

· Prepare and deliver oral presentations, and education and training with confidence and competence 

· Contribute effectively and professionally to reporting group work, both in writing and orally

· Enhance oral presentation by the use of electronic equipment

c.

Interpersonal skills
· Work effectively, supportively and professionally in groups, learning teams and professional teams  and with educators who are users of social work services and carers towards defined outcomes

· Reflect on own contribution in groups and teams, seek feedback from others and adapt and change in the light of such evaluation

· Assume the role of leader of group when required and appreciate the different skills needed for leadership and group membership

· Understand the concept of group dynamics so as to demonstrate a professional approach to ameliorating emerging situations or contribute to solving problems that may occur between group members

· Review and evaluate the progress of groups and collective performance

· Identify ways of improving the performance of groups and their own contribution to groups

d.
      Creativity and problem solving

e.
Research and information literacy skills

· Use appropriate ICT to present text and data

· Produce complex documents (e.g. substantive essays, posters, portfolios and an independent study project ) combining information from a variety of sources

· Search for, retrieve and store information from ICT sources and manual sources

· Interrogate web-based information and evaluate its quality

· Use on-line communication systems to send and obtain information including the university’s learning management system

· Prepare presentations

· Produce accessible documents and media with reference to communication theory

f.

Numeracy

· Search for and collect data from primary and secondary sources selectively

· Evaluate and present data in suitable formats

· Record data in an appropriate format

· Be aware of issues of selection, accuracy and uncertainty in the collection and analysis of data

g.

Management and leadership skills

· To work in partnership with learners and those who use social work and social care services and forge productive and helpful inter-professional relationships

· Participate in and manage change and contribute effectively to the learning, development and assessment of others within educational and organisational contexts.

· Take responsibility for their own progress through changing circumstances and in their learning on the course

· Research, draft and present written reports, essays and other course work

· Present their work and ideas to others verbally, clearly and with confidence

· Use information technologies

Those who complete the Masters programme are expected to show

· Substantially enhanced leadership and management skills in complex decision making and interventions, including those involving risk, with associated high levels of professional responsibility, making ethical,  informed and balanced judgments in relation to professional education and  service delivery 

· Fully developed and self-directed skills in providing leadership and direction in practice;  and in strategic planning and achieving improvements and  results  in area of own responsibility  

· Skills in the effective management of complex change processes, including those involving other professions or agencies, with reference to own practice setting

· Enhanced and effective skills in management of working relationships with colleagues; of monitoring work, progress and resources

· Effective and well-developed skills in partnership working with users of services and carers,  integrating their expertise  in the management, quality assurance and development of service delivery, in line with the goals of choice, independence, inclusion and empowerment 

· Well-developed and effective skills in managing collaborative practice within multi-disciplinary and inter-professional networks, resolving  complex issues, problems and barriers,  in order to deliver integrated and person-centred  services

· Fully developed, independent skills in use of reflection and critical analysis to manage and improve own work and to manage own professional development.

· Self-directed, effective  and reflective  skills in supporting/ mentoring/ supervising/ educating and  managing others in order to explore practice issues;  promote professional development and direction  and improve practice
Registered Social Workers only

These courses are designed to enable registered social workers to meet the requirements of Higher Specialist and Advanced Social Work (Practice Education). On successful completion of the course, in addition to the knowledge and intellectual skills applied to professional practice, successful social work students will demonstrate the following professional practice skills consistently in practice education.  Registered social workers are expected to evidence a 'substantially enhanced level of competence' at the higher specialist level and eventually to take a 'leading role' at Advanced level (GSCC 2005, p16-19).

Registered social workers must demonstrate that they have met and been assessed as providing effective and competent practice in relation to the following generic requirements to achieve these awards:

1. The requirements for Higher Specialist level (as specified in Para 51. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London)

i. Meet the academic standards for work at level M in the QAA framework.

ii. Use independent critical judgement systematically to develop their own practice and that of others in the context of the GSCC codes of practice, national and international codes of professional ethics and the principles of diversity, equality and social inclusion in a wide range of situations including those associated with inter-agency and inter​professional work.

iii. Demonstrate a substantially enhanced level of competence in a defined area of professional practice, professional management, professional education or applied professional research to the agreed national standards for higher specialist work in this area.

iv. Demonstrate a fully-developed capacity to use reflection and critical analysis to continuously develop and improve own performance and the performance of professional and inter-professional groups, teams and networks; analysing, evaluating and applying relevant and up-to date research evidence including service user research.

v. Use a critical knowledge and understanding of service user and carers’ issues to develop and implement service user and carer rights and participation in line with the goals of choice, independence and empowerment.

vi. Work effectively as a practitioner, researcher, educator or manager in a context of risk, uncertainty conflict and contradiction where there are complex challenges and a need to make informed and balanced judgements.

vii. ​Take responsibility for managing aspects of complex change processes, including those involving other professions or other agencies, in the context of professional practice, professional management, professional education and training or applied professional research.

viii. Support, mentor, supervise or manage others enabling them to identify and explore issues and improve their own practice.

ix. Develop and implement effective ways of working in networks across organisational, sectoral and professional boundaries, taking responsibility for identifying, analysing and resolving complex issues, problems and barriers, promoting partnership, collaboration, inter​professional teamwork, multi-agency and multi-disciplinary communication, and ensuring the delivery of integrated and person centred services.

2. The requirements for Advanced level (as specified in Para 52. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London)

Note:  This is a progressive framework and social workers are expected to have demonstrated competence and been assessed as capable of working at a higher specialist level before progressing to:

i. Meet the academic standards for work at level M in the QAA framework.

ii. Use independent critical judgement to take a leading role in systematically developing their own practice and that of others in the context of the GSCC codes of practice, national and international codes of professional ethics, the principles of diversity, equality and social inclusion in a wide range of situations including those associated with inter-agency and inter-professional work.

iii. Demonstrate a substantially enhanced level of competence in a defined area of professional practice, professional management, professional education or applied professional research to the agreed national standards for higher specialist work in this area and take a leading role in promoting good practice.

iv. Demonstrate a fully developed capacity to take responsibility for the use of reflection and critical analysis to continuously develop and improve own performance and the performance of professional and inter​professional groups, teams and networks in the context of professional practice, professional management, professional education or applied professional research; analysing, evaluating and applying relevant and up-to-date research evidence including service user research.

v. Use a critical knowledge and understanding of service user and carer issues to actively promote, develop and implement service user and carer rights and participation in line with the goals of choice, independence and empowerment.

vi. Undertake research designed to address issues or problems in the context of professional practice, professional education, applied professional research or professional management.

vii. Work creatively and effectively as a practitioner, researcher, educator or manager and take a leading role in a context of risk, uncertainty conflict and contradiction or where there are complex challenges and a need to make informed and balanced judgements.

viii. Take a lead responsibility for managing key aspects of complex change processes, including those involving other professions or other agencies, in the context of professional practice, professional management, professional education and training or applied professional research.

ix. Support, mentor, supervise or manage others, exercising practice, research, management or educational leadership to enable them to identify and explore issues and improve their own practice.

x. Take a leading role in the development and implementation of effective ways of working in networks across organisational, sectoral and professional boundaries, taking a lead responsibility for identifying, analysing and resolving complex issues, problems and barriers, promoting partnership, collaboration, inter-professional teamwork, multi-agency and multi-disciplinary communication and ensuring the delivery of integrated and person-centred services.

3. GSCC (2002) Guidance on Assessment of Practice in the Workplace and as amended (Draft) (2009). 

Domain A: Organise opportunities for the demonstration of assessed competence in practice

Domain B: Enable learning and professional development in practice


Domain C: Manage the assessment of learners in practice




Domain D: Professional Development and Reflection

4. The Specialist standards and requirements of  Post-Qualifying Social Work Education and Training ; Practice Education(2006)  GSCC: London)
Principles of pedagogy and adult learning located within the workplace and the needs of the organisation as evidenced in:

· Designing and planning learning activities and study programmes;

· Teaching and supporting student learning;

· Respect for individual learners, encouraging participation, diversity and promotion of equal opportunities in learning;

· Assessment and giving feedback to learners;

· Developing effective environments, student guidance and support systems;

· Knowledge and understanding of the subject area;

· Appropriate methods for teaching and learning;

· How students learn, both generally and in their specialism;

· The use of appropriate learning technologies;

· Methods for evaluating the effectiveness of teaching;

· Commitment to evidence-based practice and the application of research in teaching; and

· The development of work-based learning communities.

Engagement with their local and regional training and development frameworks as champions of the learning organisation, through

Knowledge of the principles of the learning organisation and how these will promote a critical understanding of employers’ training and development framework and workforce planning needs.

The ability to deliver, contribute significantly to or plan and implement organisational strategies for workforce training and development.

· The requirements for Leadership and Management (as specified in GSCC. (2006). Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Leadership and Management. GSCC: London
· The National Occupational Standards for Social Work (Skills for Care, 2004) underpin all social work qualifications at each level in the qualification framework. The key roles are as follows:
1. “Prepare for, and work with individuals, families, carers, groups and communities to assess their needs and circumstances

2. Plan, carry out, review and evaluate social work practice, with individuals, families, carers, groups, communities and other professionals

3. Support individuals to represent their needs, views and circumstances

4. Manage risk to individuals, families, carers, groups, communities, self and colleagues

5. Manage and be accountable, with supervision and support, for your own social work practice within your organisation

6. Demonstrate professional competence in social work practice”

Section E – Field Structure

This field is part of the University’s Postgraduate Credit Framework (PCF).  Fields in the PCF are made up of modules that are designated at level M (a small amount of level 6 credit may occasionally contribute to a postgraduate field).  Single modules in the framework are valued at 15 credits and the field may contain a number of multiple modules.  The minimum requirement for a Postgraduate Certificate is 60 credits, for a Postgraduate Diploma is 120 credits and for a Master degree is normally 180 credits. 

Social Workers taking this programme to achieve the Higher Specialist Social Work level in Practice Education or via a combined pathway   are required to take a minimum of 120 credits. Elements of their programme are prescribed, and include practice assessment.  

Social Workers taking this programme to achieve Advanced Social Work level in Practice Education or via the combined management pathway are required to take a minimum of 180 credits and demonstrate competence at Higher Specialist level before progressing to Advanced level. Elements of each programme are prescribed, and include practice assessment.  

Other professionals and people who access social work services and carers who are taking this course may select, with guidance from the course leader, a diet of modules which meets their interests and needs, but must take  relevant core modules if they wish to gain named awards.
All students will be provided with details about how to access the PCF regulations and specific additions and variations to the PCF and the requirements set out by the General Social Care Council for PQ Social Work in field handbooks.

a)
The duration of the programme

The programme is normally taken over three to four calendar years part time. The programme is designed to be flexible and responsive to students’ and employers’ needs. The maximum period of registration is 5 years in order to ensure currency.

.

b)
The structure of the programme
See programme diagrams for the sequence of modules and possible student pathways to awards.
Induction:  

At the beginning of the programmes, all students meet individually with a designated tutor to draw up a personal learning programme relevant to their professional needs, interests and aspirations.  Guidance is given about module choices, options and professional requirements and students select their modules for the subsequent year of study.  Guidance is also provided about the support available within the university to support student learning and achievement. 
During the first semester of these programmes, students complete a number of activities linked to induction and access follow-up support (e.g. library skills, ICT, tutorial support linked to learning plans). 

Professional Development within the field


Students will normally commence their studies by taking four course modules in the area of Professional Education and Training in Human Services (two course core modules and a choice of up to two optional modules at this stage).  Students entering the Programme will be expected to bring professional skills, interests and experience (competence in depth). The first stage of the programme seeks to strengthen the development of students’ professional identity, integrity and practice within the area of Professional Education and Training in Human Services.  Responsibilities within a framework of influence, authority and care require critical analysis and appraisal of professional ethics, relevant research, theoretical models, policies, law and practice. These subjects are addressed in the course core modules. The optional modules aim to develop and enhance students’ professional competence and specialist expertise and to promote their capacity to select and use effective approaches to meet consumer need for different aspects of their work. 

Students select Option modules in such a way as to support most effectively their educational and professional objectives. They are provided with guidance from the course leader and may consult, as appropriate, with their employers. Students who are undertaking post qualifying professional studies in Social Work have their choice of modules further constrained. In this regard, the selection is made to assure their relevance to the student’s programme as a whole. Students who are registered for the PG Certificate may exit the programme at this stage having gained an award in a named subject. Eligible students may also have gained professional level outcomes depending on their programme of study.

Developing collaborative inter-professional working and professional practice

Students will normally continue their studies by taking the required scheme core module and optional modules. This phase of the programme aims to promote and develop collaborative inter-professional practice, to engage the students with the philosophy of change and to promote among them a proactive approach to the constructive exchange of ideas, strategic networking and negotiation. Examination of power and authority, risk and decision issues in developing integrated services are seen as critical components in this endeavour. This is addressed in the scheme core module, taken by all students at this stage. The optional and free choice modules taken at this stage have a practice focus, with an emphasis on the development of evidence based effective professional practice (see above for the selection of optional modules).
Students who are registered for the PG Diploma may exit the programme at this stage having gained an award in a named subject.  Eligible students may also have gained professional level outcomes depending on their programme of study (for example, Higher Specialist Social Work (Practice education).
Advanced Independent Work and leadership

The final stage of the Master’s Programme consists of one required scheme core module which aims to promote the development of students’ skills in research and evaluation. 
Students then undertake a triple module aimed at enabling them to demonstrate advanced level competence. They may select to undertake either a dissertation or to complete the Advanced Practice Project and Portfolio module. Both these modules offer the opportunity to integrate and consolidate the material covered on the course and to make a significant contribution to the development of policies and practice in their professional area 

Preparation for the dissertation/ advanced practice project module starts towards the middle of the Post Graduate Diploma Stage and in line with professional development planning. Tutors and course leaders discuss possible topics with those students taking the Dissertation topics. The MA Dissertation is integrated with the student's area of practice as much as possible.  Dissertations are based in the field of the student’s named Award and normally entail an empirical investigation of a professional practice issue and the application of learning in the student’s own practice environment. (See the Module Directory for further details).
The Advanced Practice Project and Portfolio module is based on the requirements for Advanced Social Work and must be directly linked to the professional requirements.  Preparation for this module starts towards the middle of the Post Graduate Diploma Stage and in line with professional development planning and students are provided with mentoring support and guidance throughout the programme to help them determine whether their professional practice experience will allow them to meet module requirements. Further details are provided in the Module Directory.

Core, Course Optional, Free Choice/ Practice Options and Required Modules
The programme has a modular structure, where a module is defined as a unit in which integrated teaching, learning and assessment take place, and the assessment is specifically related to the learning outcomes as specified in module descriptions  (see accompanying Module Directory).  Module values and CATS ratings are indicated below. The programme modules offered are as follows:

Course Core: 
modules which must be studied by students registered for a named award at Master’s and Postgraduate Diploma or Post-graduate Certificate levels.

Course Optional:
modules from which a student has a restricted choice in order to complete a programme. A wide choice of option modules is offered within the programme to enable students to meet their professional needs and interests. PETHS students can select modules which allow them to focus on particular areas of practice education. Examples include:
· Social Work Educators newly employed in HEI taking the 4 modules required for Teaching and Learning in Higher Education (LT311, LTM111, LTM112 & LTM113)
· Agency-based practitioners contributing to social work education taking Practice Teaching (SWM748) Mentoring and Advanced  Assessment (SWM744) or Supervision (SWM746) modules

· Freelance educators and trainers taking Planning and Delivery of Training (SWM745), Mentoring and Advanced Assessment (SWM744), Brokerage and Providing Learning Advice (SWM747) or SWM708 Participation and Choice.
Free Choice/ Practice Options:

 
modules approved within the programme from which a student has an unrestricted choice, provided they meet any prerequisites of the module selected (see Module Directory). This permits students to tailor programmes of learning to meet their professional needs and interests. PETHS students often select a professional practice option to enable them to retain their occupational competence and knowledge in the field of practice in which they are providing professional education and training. The student’s choice of modules must be approved and be directly relevant to their professional practice.
Required :
modules students are required to take if following professional social work pathways (shown below).

PG Certificate/ PG Diploma levels

All Professional Education and Training in Human Services are required to take the following course core modules. 
SWM740 PETHS in Context: Law, Policy and Ethics


SWM741 Psychology of Teaching and Learning

These modules provide the basis for all other option modules taken on Professional Education and Training in Human Services programmes and act a framework for the programme.  
All Professional Education and Training in Human Services are also required to take 
SWM701 Power, Risk and Decision-Making in Contemporary Partnership Contexts 
This module is taken by students on other pathways within the post-graduate and post-qualifying scheme in Social Work and is an option module for other post-graduate programmes within the Faculty of Health and Social Care Sciences. It aims to promote learning in inter-professional practice, whilst addressing core themes of relevance to professionals developing integrated services across the sector.

Masters level

All Professional Education and Training in Human Services students are required to take the following core module in the final stage of the programme when proceeding to Masters Level.  This module is a pre-requisite to undertaking a research project in ether the dissertation or advanced practice project and portfolio modules. 

SWM710 Research Methods
To complete the Masters degree, students must take either 


SWM711 Advanced Practice Project and Portfolio (available to registered social workers taking the AASW only) or

SWM712 Dissertation
Professional Pathways for Registered Social Workers

Registered Social Workers taking Higher Specialist Social Work must take the PETHS option module SWM709 Competence in Higher Specialist Social Work Portfolio.  This module is introduced at the beginning of the student’s programme of study, underpins all PG Diploma level study and is normally completed at the end of the PG Diploma stage. This module requires assessment of competence in practice. Students are expected to be able to evidence that they have progressed from the level of having acquired specialist practice “competence in depth” at the start of the programme, to a higher specialist level in which they demonstrate a “substantially enhanced level” of competence at Higher Specialist level.

	Social Worker on PG Diploma meeting Higher Specialist Social Work requirements (Practice Education)



	  SWM709
	SWM701

(Core)

Power, Risk and Decision Making
	SWM740

PETHS in Context

(PETHS

Core)
	SWM741

Psych. Of Teaching and Learning

(PETHS

Core)
	PETHS

option
	PETHS option
	Free choice option
	Free

choice option


	SWM709

	SWM709 Competence in Higher Specialist Social Work

(PETHS option)




	Social Worker on PG Diploma meeting Higher Specialist Social Work requirements (Practice Education with management)



	  SWM709
	SWM701

(Core)

Power, Risk and Decision Making
	SWM740

PETHS in Context

(PETHS

Core)
	SWM741

Psych. Of Teaching and Learning

(PETHS

Core)
	Management option
	Management

option
	PETHS

Option
	Free Choice Option


	SWM709

	SWM709 Competence in Higher Specialist Social Work

(PETHS option)




Registered Social Workers taking Advanced Social Work must take the either of the following option modules.  These modules are introduced at the beginning of the student’s final stage of study, are intended to enable the student to evidence progression and ability to take “a leading role” at the advanced level. They underpin all final stage of the Masters Degree study and require assessment of competence in practice.


SWM711 Advanced Practice Project and Portfolio or

SWM712 Dissertation and SWM713 Competence in Advanced Social Work Portfolio

	Social Worker who has taken the PG Diploma progressing to meet Advanced Social Work requirement and complete Masters Degree



	SWM710

Research Methods
	SWM711 Advanced Practice Project and Portfolio 



	
	or
SWM712 Dissertation and SWM713 Competence in Advanced Social Work Portfolio


Registered social workers who are completing the GSCC Higher Specialist Social Work and intend to progress to Advanced Social Work, must complete SWM709 before progressing to Advanced level. 

Registered social workers who have not yet completed the practice requirements for SWM709 Competence in Higher Specialist Social Work, and who have completed seven other modules successfully at the point in their programme of study when they would normally take SWM710 Research Methods, may, with the permission of the Programme Assessment Board, proceed to SWM710 Research Methods and SWM712 Dissertation, carrying forward and completing SWM709 in tandem with the final stage of studies.  These students’ exit social work award will be at Higher Specialist level.

Registered social workers who are not likely to meet the requirements of Advanced Social Work on completion of their programme do not take the Advanced Practice Project and Portfolio. Instead they take SWM712 Dissertation to complete the MA. These students’ exit social work award will be at Higher Specialist level at this point. They may return at a later point (no later than 4 years) to take the module SWM713 Competence in Advanced Professional Practice portfolio as a free standing module to complete this level.  At this point their transcript will show that they have met the requirements of Advanced Social Work (Practice Education)
Programme requirements for Core and Option modules in each pathway

The following table shows the requirements of the programme for each pathway.

	Award
	Modules required
	Credits        

	MA Professional Education and Training in Human Services
	Core

SWM701

SWM740
SWM741
SWM710
	Options

5 selected option modules, a minimum of 3 of which should be PETHS options at PG Diploma level and either SWM711 or SWM712
	180 level 7

	MA Professional Education and Training in Human Services with Management
	Core

SWM701

SWM740

SWM741

SWM710
	Options

5 selected option modules, a minimum of 2 of which should be  PETHS options and 2 of which should be management options at PG Diploma level and either SWM711 or SWM712
	180 level 7

	PG Diploma in Professional Education and Training in Human Services
	Core

SWM701

SWM740

SWM741


	Options

5 selected option modules, 3 of which should be PETHS options
	120 level 7

	PG Diploma in Professional Education and Training in Human Services with management


	Core

SWM701

SWM740

SWM741


	Options

5 selected option modules, a minimum of 2 of which should be PETHS options and 2 of which should be management options
	120 level 7

	PG Certificate in Professional Education and Training in Human Services
	Core

SWM740

SWM741


	Options

2 selected option modules, 1 of which should be a  PETHS option
	60 level 7

	PG. Cert in 

Applied Professional Studies in Social Care


	Any four modules
	60 level 7


Diagrammatic representation of pathways
MA/ PG. Dip/ PG Cert Professional Education and Training in Human Services (PETHS)

	Post graduate certificate level  (60 credits)

	SWM740

PETHS in Context: Law, Policy and Ethics

Core module
15 level 7
	SWM741

Psychology of Teaching and Learning

Core module

15 level 7
	PETHS 

option module

15 level 7 


	PETHS 

option module

15 level 7 



	Post graduate diploma level (120 credits)

	SWM701

Power, Risk And Decision-Making In Contemporary Partnership Contexts 
Core module

15 level 7
	PETHS or free choice
option module

15 level 7 


	Free choice option module 
(management or professional practice module or PETHS option)

15 level 7 
	PETHS

option module

15 level 7 



	Masters level (180 credits)

	SWM710

Research Methods
Core module

15 level 7


	SWM711

Advanced practice project and portfolio

45 level 7 or

	
	SWM712

Dissertation

45 level 7


MA/ PG Diploma in Professional Education and Training in Human Services with Management

	Post graduate certificate level  (60 credits)

	SWM740

PETHS in Context: Law, Policy and Ethics

Core module

15 level 7
	SWM741

Psychology of Teaching and Learning

Core module

15 level 7
	PETHS 

option module

15 level 7 


	PETHS  or free choice (e.g., Practice)
option module

15 level 7 

	Post graduate diploma level (120 credits)

	SWM701

Power, Risk And Decision-Making In Contemporary Partnership Contexts 

Core module

15 level 7
	Management 

option module

15 level 7 


	Management 

option module

15 level 7 


	PETHS

option module

15 level 7 



	Masters level (180 credits)

	SWM710

Research Methods
Core module

15 level 7


	SWM711

Advanced practice project and portfolio  45 level 7 or

	
	SWM712

Dissertation   45 level 7


c.
The modules 
	Module  code
	Module  title
	Level
	Credits
	Designation

	
	Professional Education and Training in Human Services (PETHS) modules
	
	
	

	SWM740
	PETHS in Context: Law, Policy and Ethics
	7
	15
	PETHS core

	SWM741
	Psychology of Teaching and Learning
	7
	15
	PETHS core

	SWM701
	Power, Risk And Decision-Making In Contemporary Partnership Contexts 
	7
	15
	PETHS core

	SWM710
	Research Methods
	7
	15
	PETHS Core

	SWM742
	Preparation for Practice Teaching
	7
	15
	PETHS Option

	SWM743
	Practice Teaching 2 – Application
	7
	15
	PETHS Option

	SWM744
	Mentoring and Advanced Assessment of Professional Practice
	7
	15
	PETHS Option

	SWM745
	Planning and Delivery of Training
	7
	15
	PETHS Option

	SWM746
	Supervision of Professional Practice
	7
	15
	PETHS Option

	SWM747
	Brokerage and providing learning advice to organisations and individuals
	7
	15
	PETHS Option

	SWM702
	Individual Work-Based Learning Project
	7
	15
	PETHS Option

	SWM703
	Group Work-Based Learning Set and Project
	7
	15
	PETHS Option

	SWM704
	International Social Work: Models And Practice
	7
	15
	PETHS Option

	SWM708
	Participation And Choice:  Innovation In Service User And Carer Involvement In Service Delivery And Practice
	7
	15
	PETHS Option


	 LT3111
	Introduction to Learning and Teaching in Higher Education
	6
	15
	PETHS Option

	LTM111
	Developing Teaching Practice and Supporting Students in Higher Education
	7
	15
	PETHS Option

	LTM112
	Assessment and Feedback in Higher Education
	7
	15
	PETHS Option

	LTM113
	Curriculum Development and Evaluation of Practice in Higher Education
	7
	15
	PETHS Option

	LTM115
	Leadership in Higher  Education
	7
	15
	PETHS Option

	LTM116
	Information and Communication Technologies  in Higher Education
	7
	15
	PETHS Option

	LTM117
	Structuring and Supporting Work-Based Learning
	7
	15
	PETHS Option

	SWM709
	Competence in Higher Specialist Social Work Portfolio
	7
	15
	PETHS Option

	SWM711
	Advanced Practice Project and Portfolio
	7
	45
	PETHS Option

	SWM712
	Dissertation
	7
	45
	PETHS Option

	SWM713
	Competence in Advanced Social Work Portfolio
	7
	15
	PETHS Option

	
	OPTION MODULES FROM OTHER PROGRAMMES

	
	
	

	Practice Options – all programmes
	
	
	

	SWM706
	Substance Misuse through the Life Stages
	7
	15
	Practice option

	SWM707
	Professional Responses to Domestic Violence and Abuse
	7
	15
	Practice option

	Professional Child and Family Studies (PCFS)
	
	
	

	SWM722
	Understanding Childhood Experience For Safeguarding Health And Promoting Wellbeing
	7
	15
	Practice option

PCFS

	SWM723
	Applying Legal, Ethical And Policy Frameworks For Multi-Agency Decision Making In Child And Family Services
	7
	15
	Practice option

PCFS

	SWM724
	Developing Specialist Roles For Integrated Services With Children And Families
	7
	15
	Practice option

PCFS

	SWM726
	Substitute Care
	7
	15
	Practice option

PCFS

	SWM727
	Assessment for safeguarding health and promoting child wellbeing 
	7
	15
	Practice option

PCFS

	Professional Studies in Community Care (PSCC) 
	
	
	

	SWM762
	Adulthood, Development And Transitions
	7
	15
	Practice option

PSCC

	SWM763
	Legal, Ethical & Policy Framework For Inter- Professional Decision Making In Adult Services
	7
	15
	Practice option

PSCC

	SWM764
	Issues And Challenges Of An Ageing Population: Working With Older People
	7
	15
	Practice option

PSCC

	MSc Rehab
	Policy And Practice In Rehabilitation
	7
	30
	Practice option

PSCC

	MSc Rehab
	Critical Practice In Rehabilitation
	7
	15
	Practice option

PSCC

	Management modules
	
	
	

	SWM705
	Specialist Management Studies For Managers Of Registered Services
	7
	15
	Management Option

	BSM102
	Entrepreneurship
	7
	15
	Management Option

	BHM206
	Managing People and Organisations
	7
	15
	Management & PETHS Option

	BAM201
	Financial Resource Management
	7
	15
	Management Option

	BBM204
	Managing Information
	7
	15
	Management Option

	BHM205
	Human Resource Management 2
	7
	15
	Management & PETHS  Option

	BSM210
	Managing in the Public and Not-for-Profit Sector
	7
	15
	Management & PETHS  Option

	BHM204
	Creative Leadership
	7
	15
	Management & PETHS  Option


d.
Progression points
Students must normally achieve a Post Graduate Diploma before proceeding to the final stage of the

Programme (Research Methods and Advanced Practice Project and Portfolio/or Dissertation).
Registered social workers who are completing the GSCC Higher Specialist Social Work and intend to progress to Advanced Social Work, must complete SWM709 before progressing to Advanced level. Registered social workers who have not yet completed the practice requirements for SWM709 Competence in Higher Specialist Social Work, and who have completed seven other modules successfully at the point in their programme of study when they would normally take SWM710 Research Methods, may, with the permission of the Programme Assessment Board, proceed to SWM710 Research Methods and SWM712 Dissertation, carrying forward and completing SWM709 in tandem with the final stage of studies.  These students’ exit social work award will be at Higher Specialist level.

Registered social workers who are not likely to meet the requirements of Advanced Social Work on completion of their programme do not take the Advanced Practice Project and Portfolio. Instead they take SWM712 Dissertation to complete the MA. These students’ exit social work award will be at Higher Specialist level at this point. They may return at a later point (no later than 4 years) to take the module SWM713 Competence in Advanced Professional Practice portfolio as a free standing module to complete this level.  At this point their transcript will show that they have met the requirements of Advanced Social Work (Practice Education)
e.
Points at which students become eligible for intermediate awards


These points are shown in the following table

	Award
	Modules required
	Credits        

	PG Diploma in Professional Education and Training in Human Services
	Core

SWM701

SWM741

SWM742
	Options

5 selected option modules, 4 of which should be PETHS options
	120 level 7

	PG Certificate in Professional Education and Training in Human Services
	Core

SWM741

SWM742
	Options

2 selected option modules, 1 of which should be a  PETHS option
	60 level 7

	PG. Cert in 

Applied Professional Studies in Social Care

	Any four modules
	60 level 7

	PG Diploma in Professional Education and Training in Human Services with management


	Core

SWM701

SWM741

SWM742
	Options

5 selected option modules, 3 of which should be PETHS options and 2 of which should be management options
	120 level 7


Section F – Field Reference Points

In keeping with the General Social Care Council (GSCC) requirements for post-qualifying social work, the course has been designed (see mapping documents in appendices)

· Benchmark Statement for Social Work (Quality Assurance Agency for Higher Education, 2000)

· Code of Practice for Social Care Workers  (General Social Care Council, 2002)

· The National Occupational Standards for Social Work (Skills for Care, 2004)

· Code of practice for Higher Education (Quality Assurance Agency for Higher Education)
· GSCC (2006). Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Practice Education; Leadership and Management;  Social Work with Children, Young People, their families and carers. Social Work with Adults, Social Work in Mental Health Services GSCC: London
· GSCC (2005) The Post Qualifying Framework for Social Work Education and Training GSCC: London
· GSCC (2002) Guidance on Assessment of Practice in the Workplace. London. GSCC.
· Employment National Training Organisation (2005) Standards and qualifications; learning and development qualification structure.
· Higher Education Academy (2006) The UK Professional Standards for teaching and supporting learning in Higher Education
· Skills for Care (2005) Leadership and Management Strategy: Product three (second edition)
Relevant national occupational standards and other sector skill council endorsed standards

· Department for Education and Skills (2005) Common Core of Skills and Knowledge for the Children's Work force. Nottingham: DFES
· Department for Education and Skills (2005) Every Child Matters. Norwich, The Stationary Office (Cm 5860)

· National Occupational Standards for Child Care at Post Qualifying Level

· Department of Health (2004) National Service Framework for Children, Young People and Maternity services. London DH.
· National Occupational Standards in Youth Justice

· CAFCASS Family Court Advisor Technical Competencies and the CAFCASS Service Principles and Standards

· National Occupational Standards for Inspectors of Health and Social Care for Adults and Children

· UK National Standards for Foster Care
· Nursing and Midwifery Council (2005) Consultation on a standard to support learning and assessment in practice.
· Skills For Care Common induction standards.

· Learning disabilities awards framework.

· Safeguarding adults: a national framework of standards for good practice and outcomes in adult protection work.
· NIMHE (2004) The Ten Essential Shared Capabilities; A framework for the whole of the Mental health workforce
· National Occupational Standards for Mental Health
This list is subject to updates. Revised lists can be found on the GSCC website.

The curriculum is also designed with reference to the Global Definition of Social Work; the Global Standards for Social Work Education and Training; and Ethics in Social Work: Statement of Principles (International Federation of Social Workers/ International Association of Schools of Social Work, 2004).

It has been developed in consultation with Kingston University Users of Social Care Services and Carers Advisory Group and Social Work employers within regional and sub-regional planning networks.
Section G – Teaching and Learning Strategies
This is an integrated academic and professional programme incorporating joint academic and professional awards.  It is delivered in partnership with employers and representatives of users of social work services and carers. It is anticipated that the majority of students taking this programme will be registered social workers. 

a.
Student support and guidance methods

The Programme places emphasis upon enabling students to become independent, autonomous learners who are able to seek appropriate and timely support from a range of sources including peers, mentor/ assessors, managers, professional social work colleagues and academic staff and in turn to offer  support  to others in the learning process. 

Support provided to students includes:

· An induction programme, which includes workshops on study skills, information gathering and ICT skills, self-management, professional conduct and collaboration and team building. All students will be provided with individual advice and guidance during this period to draw up their programme of study and select option modules 

· At the start of each year of the programme a learning agreement is drawn up between the student, the mentor/assessor, the tutor and the student’s line manager. This specifies the student’s learning outcomes for the year, identifies the support, supervision and mentoring which will be provided to the student, (including that related to any particular needs the student may have), considers how the requirements for assessed practice may be met, and sets out the roles and responsibilities of all parties and agrees the student’s programme of study. Learning agreements also stipulate learning opportunities that may be provided in practice settings and expectations of all parties, methods of assessment, complaints and related procedures.
· Individual tutorials are provided on a regular basis.  Each student has an academic tutor. In accordance with the QAA Code of Practice, learning agreements are overseen by the academic tutors. Tutorials are also used to review progress and professional development plans

· Registered social workers who are taking Higher Specialist or Advanced Social Work with the programme are provided with a specialist trained mentor/assessor for each of these two levels (higher specialist, advanced) The mentor provides a bridge with University learning and its application in practice and supports the student in developing a competence portfolio for the level being taken, showing the integration of learning to professional practice.  These portfolios evidence the assessed achievement of the practice requirements of the programme
· Students who wish to seek credit for prior or concurrent experiential learning against specific elements of the course are offered advice and guidance from the course leader or designated tutor.
· On-line learning support is provided via the University’s Learning Management system Blackboard. Modules on Blackboard feature, for example, banks of resource materials, lecture texts, internet and Kingston University Library hyper-links, video and audio resources, discussion boards and real-time virtual classroom facilities. 

· Researching relevant material available electronically is supported by Learning Resource Centre workshop sessions 

· Students are provided with comprehensive handbooks and module guides detailing the requirements of each module and support is available to students appropriate to the level of their award.

· The School of Social Work has close links with central University support services for students with disabilities, dyslexia and related conditions and English as an additional language. The Special Educational Needs and Disability Act, 2001 and the Faculty Disability Statement and Policy underpin provision. 
b. Teaching strategies

The specific learning and teaching strategies for each module of the programme are provided within the module directory. Normally each module of the programme entails the equivalent of 5 full days of University teaching. Learning sessions are designed as a dynamic and coherent sequence of learning opportunities encompassing (for example) formal lectures, small group discussions, simulations and practice exercises, facilitated seminar presentations and discussions and workshop activities. Learning is assisted by use of video/DVD, including simulations and presentations. 

Directed learning activities are a feature of each of these modules, designed to encourage students to take responsibility for their own learning and stimulate a sense of exploration and to optimise opportunities for students to interact with others. Students are required to undertake directed experiential learning tasks based on practice, gather information from a range of sources, use information critically and work both as members of teams and individually in order to prepare for taught learning sessions, seminar discussions and for the module assessment. Such methods promote students’ ability to formulate and seek creative solutions to problems, work both under pressure and reflectively, work as a member of a team, and make reasoned decisions, skills which are directly transferable to professional social work practice. Students are encouraged to draw on their practice experience in all modules in order to promote learning integration with practice.
c.       Applying learning to practice to demonstrate practice requirements
Registered social workers normally join the course having achieved the Specialist level of the PQ framework for social workers and are able to demonstrate competence in depth at specialist level.  On the programme they are expected to move through the higher levels of the PQ framework to a “substantially enhanced level of competence” at Higher Specialist level, and eventually to take a “leading role” at Advanced level (GSCC (2005) p16-19). The modules SWM709 and SWM711 and SWM713 are designed to enable students to demonstrate that they have achieved these standards. All the modules on the programme have practice related assignments. This facilitates the achievement and demonstration of competence.
Students who are users of social work services and carers or belong to other professional groups may demonstrate application of learning in practice in meeting module assessment requirements.

The Higher Specialist and Advanced post-qualifying programme in Professional Education and Training in Human Services at Kingston University provides relevant education and training programmes and on-going professional development opportunities for mentor/assessors at Masters Level. Regular development and support groups are provided for practice teachers and mentor/ assessors throughout the academic year.

d. 
Stakeholder involvement

A feature of this course is the involvement of stakeholders in its delivery. This is assisted by the range of learning across practice and academic settings, which gives ready access to the programme to a range of stakeholder interests. 

· Representatives of those who access social work and social care services work collaboratively with University staff at all stages of the course, including its management and review. These representatives are directly involved in teaching, assessment, student selection, management and quality control aspects of the course. The School of Social Work has a well established Users of Social Work Services and Carers’ Reference Group who contribute regularly to the post-qualifying programme. This group is supported by regular meetings and induction and training events. Members of the Reference group may access modules on this programme for their own professional development. 

· Representatives of Registered Social Workers, and Learning and development managers from social work agencies and representatives of regional and sub-regional post-qualifying networks (Skills for Care) work collaboratively with the School of Social Work in the management, development and review of the course. These representatives also contribute directly teaching, assessment, student selection, management and quality control aspects of the Programme. University staff contribute actively to national, regional and sub-regional networks in order to be well informed about employers’ requirements and workforce needs.

· The programme places a strong emphasis on partnership with employers and line managers in particular.   Line managers are invited to attend regular briefing sessions and review meetings at the university to brief them on programme requirements and to enlist their support in the process.  Line managers are asked to integrate post-qualifying study into their regular supervision sessions with student employees and to verify that the student’s practice is at an appropriate level.  Employers have made concrete suggestions about the development of modules for this programme (e.g. SWM747 Brokerage and Providing Learning Advice to Organisations and Individuals which was developed to meet a direct employer need). The course team value a dynamic engagement with employers to ensure that the programme of study offered is directly relevant to employment in the sector.
· As part of their normal course of employment, students are expected to access training events provided within their agencies and induction, supervision and appraisal systems. Partner agencies are currently mapping their training programmes against the requirements for the award. This provides added value for students, are it is hoped that these will reinforce their learning on the course and support AP (E) L applications and integrate workforce support / training provision for overall workforce development.
e. 
Inter-professional learning

There is increasing emphasis on the importance of effective inter-professional practice between the social work and social care sectors, education, and health and allied professions. The need to reduce professional demarcation lines and the need to pool different professionals' skills so that those who use social care services experience these as being delivered in a coherent and integrated manner is recognised. The themes of partnership working and information sharing across professional disciplines and agencies are embedded in each of the modules of the course. Teaching and learning strategies include opportunities for shared learning and exploration of these themes with a range of professional disciplines. This aspect of the Programme is enhanced by utilising the inter-professional environment of the Joint Faculty of Health and Social Care Sciences, which is located within the two Institutions of Kingston University and St. George's, University of London. The Joint Faculty is also a member of the South West London Academic network (SWAN) which includes Kingston University, St George’s, University of London and Royal Holloway, University of London.  This alliance aims to promote inter-professional learning and research across the three institutions and in conjunction with local employers and partner agencies and to harness strengths in order to create a centre of excellence. Opportunities for inter-professional developments within the Institutes for Inter-professional Practice and Learning, and leadership and management will be incorporated into revisions of the programme in future.
Briefing sessions for both Registered Social Workers and other professionals on contributing to teaching and assessment in the workplace are provided on a regular basis. This also includes offering development opportunities through the practice education pathway (MA/ PG Dip. Professional Education and Training in Human Services (PETHS))

f.
Using information technology

Students who do not have the European Computer Driving Licence (ECDL) are offered the opportunity to take this programme alongside their training. 
g.
A strategic approach to learning and teaching


The Programme is informed by the strategic approach of the Faculty and the two institutions to which it belongs.  This approach is articulated in the Faculty Strategic Plan 2008-2013 which aims to develop knowledge, people and partnerships through innovation in education and research to support lifelong learning in health and social care. The Faculty is committed to work towards targeted and sustainable growth that meets employer and student needs and builds on the Faculty’s expertise and disciplines. One of the Faculty’s priorities for growth is postgraduate and post qualifying activity building on existing education, research expertise and staff capacity.  The Faculty’s strategic approach is, in turn, informed by the both parent institutions’ learning and teaching strategies. 

Section H. 
Assessment Strategies
The overall aims of the assessment strategies are to produce effective professional educators who demonstrate a rigorous and analytical approach to the acquisition of knowledge and research and their use to inform practice, the capacity to work in partnership with service users, carers and other agencies and ability to participate in and manage change and take responsibility for their own progress as autonomous learners and accountable, reflective professionals. The assessment strategies are designed to ensure that by the end of the programme, students who are social workers are enabled to demonstrate that they have met the National Occupational Standards for Social Work, the social work benchmark statement, and the requirements for higher specialist and advanced level practice (as specified in Para 51 and 52. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London) and the requirements for Practice Education: GSCC. (2006) and other Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: including where applicable - Leadership and Management GSCC: London
The course utilises a range of assessment strategies, according to the aims and in order to assess the learning outcomes of modules and the overall programme. The purpose of assessment is to:

· Enable judgements to be made in relation to student progress and achievement mapped against learning outcomes and professional standards

· Provide a means whereby students receive feedback regularly on their achievement and development needs

· Provide tasks which promote student learning, both individually and collectively, including extending students’ repertoire of skills, developing their analytical and reflective abilities and enabling them to perform with skill in the type of situations that they will encounter in professional practice

· Promote students’ self evaluation and appraisal of their progress and learning strategies

Assessment workloads are designed such that students normally submit assessed work for any module before starting the subsequent module, with the exception of the underpinning Competence module in the second stage of the programme. Formative assessment in any module can comprise of a variety of methods, including the use of written and/or oral work undertaken as part of each module’s teaching and learning schedule. 

The programme is designed to be progressive and inter-connected in its approach to evidence based and evaluated practice and this is reflected in the practice assessment strategy. All coursework requires, to differing degrees, students to research assemble or obtain information and data, analyse data systematically, synthesise and offer proposals or possible solutions to problems, and communicate the result. The range of methods used across the programme to do this includes essays, projects, and small group presentations, analysis of case work, self-evaluative and reflective studies and portfolios. In portfolios, students reflect on experience, and are assessed on these reflections” (GSCC, 2005, Para 71).   Representatives of Users of Social Care Services and Carers contribute to the assessment of presentations and portfolios.

Professional development planning is built into the assessment design. All modules have a required self-evaluative element in which students complete a pro-forma appraising their approach to the assessment task and in which they can ask for specific feedback on aspects of their assessed work. This is designed to encourage students to be self critical and to learn to seek feedback on their work by entering into a thoughtful dialogue with assessors.  Students are required to draw up and review a professional development plan from the start of the programme. 

Students may be given credit for prior or concurrent experiential learning against specific elements of the course if it is judged to be appropriate in terms of content and level.  In such cases, the student would not be required to take the elements of the programme for which credit has been given (exemption). This credit may be graded.  If it is not certified, students will be required to demonstrate learning through a form of agreed assessment. 

The assessment of practice in each of stage of three stages of the programme is based upon a portfolio approach, undertaking case/ work analyses, compiling a range of verified practice evidence, direct observation by mentor/assessors, evaluation by service users and other professionals, a report or feedback from line managers and supported by reflection on practice and professional development plans. The evidence in the portfolio demonstrates the achievement of the National Occupational Standards for Social Work and Benchmark Statement, and the requirements for Higher Specialist and Advanced level practice (as specified in Para 50 and 51, GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training. GSCC: London) and the requirements for social work with as specified in: GSCC. 2006. Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: GSCC: London. 

Students’ achievement in the Competence in Higher and Advanced professional practice modules is assessed by academic tutors and trained mentor/assessors, who consider both the standards of practice evidence and the linked integrative studies in which students are required to complete analysis of practice assignments which evidence their ability to deploy their knowledge, understanding and cognitive and analytic skills to appraise their practice. This element of the module assessment is assessed for credit at Level 7 and constitutes the module grade. This mechanism is used to promote student’s critical analysis of their work and to help them set development targets. Post-qualifying Practice Assessment Panels, which include University and other stakeholder interests, are used to ensure standardisation and oversee the quality control of the assessment of students for the awards.

At the end of each semester and on the completion of the programme, students’ progress is formally monitored and reviewed by the Programme Assessment Board. Following each meeting of the Programme Assessment Board, students are provided with a transcript which sets out the details of their achievement on the programme and any credits obtained.  Professional development plans and comments on these within portfolios are used to identify students’ future learning needs so that they can continue their professional development within employment and at Higher Specialist and Advanced level in the GSCC Post Qualifying Framework for Social Work (2005) and beyond
Map of field learning outcomes to modules 

	Modules 


Field learning outcomes


	SWM701
	SWM740
	SWM741
	SWM710
	SWM712/13
	SWM709
	SWM742
	SWM743
	SWM744
	SWM745
	SWM746
	ADC modules
	Business modules
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	2. Knowledge and skills associated with inter-professional and inter-agency education and practice
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	4.Values and ethics for Professional Education and Training in Human Services
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	5.Theories and research in relation to pedagogy and adult learning and assessment
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	6. The management of professional education and training in human services
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	7.Leadership theories and research  
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	8. Research concepts, methodology and data analysis techniques
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	With Management only
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Theories, models  and research on leadership and management,
	S
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	S
	

	Leadership and management in the inter-professional and interagency contexts
	S
	
	
	
	S
	S
	
	
	
	
	
	
	S
	

	Planning and strategy
	
	
	
	
	S
	S
	
	
	
	
	
	
	S
	


Section I – Entry Qualifications 
(i)
The minimum entry qualifications for the field 

· A first or second class honours degree (BA (Hons)/ BSc (Hons), or Postgraduate Diploma in a relevant subject to the course and a relevant professional qualification Or
· A professional qualification in Social Work or related profession, and substantial current or recent experience in a relevant setting for the course. “Substantial” experience may be considered in the light of the applicant’s qualitative rather than quantitative experience

· A minimum IELTS or equivalent score of 7 is required for students for whom English is not a first language

· All applicants must normally be working in settings which will allow them to undertake the practice elements of the programme.


Students are expected to show academic potential to study at Master’s level.  .


In exceptional circumstances, at the discretion of the Programme Director, applicants lacking in one of the above requirements may be permitted to join the programme provided that they demonstrate the capacity to complete the course successfully, as evidenced by professional references, examples of previous academic work or personal interview.  Such applicants may be registered as Associate students in the first instance for the first module of their programme.  

(ii)
The typical entry qualifications for the field 

· Students are admitted through formal university application and interview

· Students are typically expected to have at least a 2.2 BA/ BSc honours degree or preferably a 2.1 degree classification in a relevant subject and a relevant  professional qualification, 

· Registered social workers are normally expected to have achieved the Specialist Social Work level or equivalent
· Applicants will have considerable professional practice experience in social work, community justice, education or related sectors including enabling others’ learning
(iii)
Criteria for admission and selection process

· Applicants make a direct application through the formal University Application and Admission system 
· Applicants must provide 2 references from employers and/or relevant others.
· Employer support for undertaking this programme is desirable but not essential. This programme can be taken “outside” normal working hours.  If the applicant is employed, one reference will normally be from their employer who is asked to indicate arrangements to support the applicant’s application of learning to practice.  If the applicant is self-employed, the applicant is asked to indicate their plans for meeting practice requirements. The course team is also able to assist students in identifying opportunities for practice.
· Applicants are required to attend an interview. At interview, aspects being considered include aptitude for professional education and training, learning drawn from practice experience and ability to conceptualise from that learning, critical thinking skills, and the applicant’s professional development to date and future plans. At this time applicants will be invited to view facilities and if possible meet existing or former Postgraduate students in Professional Education and Training in Human Services and Representatives of Kingston University’s Service User and Carers’ Reference Group. 
· The course team, in liaison with the programme management group, which includes Representatives of Service Users and Carers and employers, make the final decision about whether to offer a place on the programme.

(iv)
Admission with Advanced Standing (APL/APEL)

Applicants offering prior qualifications and learning may be exempted from appropriate parts of a course in accordance with Kingston University’s mechanisms and policies for the assessment of prior learning. The School of Social Work is committed to providing flexible access to programmes of post-qualifying education and training in social work.  Guidance on APL, which will initially be of particular relevance to those with part awards in the previous GSCC post-qualifying framework for social work (1997) is available. Entrants are able to obtain credit for certificated learning undertaken on any relevant former GSCC approved programmes within regulatory requirements of the University. Credit can be claimed against modules at all levels of study, subject to GSCC regulations and currency.  A student must normally register for at least one-third of the total credits required for the award sought. The School of Social Work is working with other universities in the region to facilitate recognition of credit and transfer.  
  .
(v)
Associate Students

Individuals who do not wish to enrol on the full programme of study for courses leading to an award of MA may apply to the University for Associate Student status as defined in Kingston University Credit Accumulation and Transfer Scheme.  This allows them to participate in an individual module subject to agreement of the Programme Director.  In order to gain credit for the module the requirements for assessment of that module must be satisfied. Students may enrol as an Associate student for no more than two modules. 


Associate Student status does not give any automatic entitlement to subsequent entry to any other post-graduate course. In addition, students must meet the admission requirements as specified above.


(vi)
Registration 

Students may register for the Postgraduate Certificate or the Postgraduate Diploma or the MA degree in a Named Award. They may also register for the generic Postgraduate Certificate in Applied Professional Studies in Social Care. Those who do not hold an Honours degree or a Postgraduate Certificate in a subject relevant to the course will normally only be permitted to register for the Postgraduate Certificate or Postgraduate Diploma in the first instance. 
 Section J – Career Opportunities


Students on the programme are normally in employment or are self-employed. Students are encouraged to review their career progression and aspirations in a number of modules on the programme and professional development planning is built into the programme. Specifically the Competence in Higher Specialist Professional Practice, the Advanced Practice Project and the Mentoring modules ask students to conduct a critical career review. Additionally, assignments on a number of taught modules and the dissertation require students to engage in research and other activities in their professional environment.  Students have found that this has helped them to become recognised in their professional fields and has assisted them in making career moves.  


Career progression and advancement is discussed in individual tutorials with course tutors and students are advised to select optional modules and dissertation/ project topics in the light of career advancement.

Section K – Indicators of Quality

· The modular framework of the Programme, its management and assessment procedures and quality assurance procedures are governed by Kingston University's Postgraduate Modular Framework, subject to approved variations (see Section L).
· The School of Social Work has significant experience of delivering post-qualifying social work education at Master’s levels. It has offered post-qualifying level qualifications in social work since 1995, including a successful Masters in Professional Education and Training in Human Services (under the GSCC 1997 regulations) accredited by Surrey and Sussex Post-qualifying consortium.   It is suitably located within the joint Kingston University & St George’s University of London Faculty of Health and Social Care Sciences in an academic and research environment with complementary professional links and vocationally orientated programmes. 

· The School is additionally characterised by a strong and expanding set of service user and practice agency partnerships across Surrey and South West London to support its work at post-qualifying levels and in its developing research agendas. The MA in Professional Education and Training in Human Services therefore, is situated within an excellent and complementary educational, research and vocational environment.
· All members of staff of the School of Social Work are professionally qualified and registered social workers, and many maintain strong links to direct practice.  Many of the staff who work on the PETHS programme have the GSCC Advanced Award in Social Work. 
· A  QAA developmental engagement review (2003) commended in particular the post-qualifying social work Masters’ programmes at Kingston University which were described as “inspiring”
· Skills for Care (London Region)’s research (2006) into the participation of Users of Social Care Services and Carers in social work programmes commended Kingston University’s User and Carer Steering Group and cited this as an example of good practice.

Section L – Approved Variants from the Post Graduate Credit Framework
None
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Appendix 1
Diagram showing how the requirements for Higher Specialist level practice (as specified in Para 51. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training are addressed by the programme. 
	Requirements


	SWM 740
	SWM 741
	SWM 701
	SWM Option
	SWM Option
	SWM  option
	SWM Option
	SWM 709
	SWM710
	SWM711 or 13

	1. Meet the academic standards for work at level M in the QAA framework
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	2. Use independent critical judgement systematically to develop their own practice and that of others in the context of the GSCC codes of practice, national and international codes of professional ethics and the principles of diversity, equality and social inclusion in a wide range of situations including those associated with inter-agency and inter​professional work.
	(
	(
	(
(
	(
	(
	(
	(
	(
	(
	(

	3. Demonstrate a substantially enhanced level of competence in a defined area of professional practice, professional management, professional education or applied professional research to the agreed national standards for higher specialist work in this area.
	(
	(
	(
	(
	(
	(
	(
	(
(
	
	

	4. Demonstrate a fully-developed capacity to use reflection and critical analysis to continuously develop and improve own performance and the performance of professional and inter-professional groups, teams and networks; analysing, evaluating and applying relevant and up-to date research evidence including service user research.
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	5. Use a critical knowledge and understanding of service user and carers’ issues to develop and implement service user and carer rights and participation in line with the goals of choice, independence and empowerment.
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	6. Work effectively as a practitioner, researcher, educator or manager in a context of risk, uncertainty conflict and contradiction where there are complex challenges and a need to make informed and balanced judgements.
	(
	(
	(
(
	(
	(
	(
	(
	(
	
	(

	7. ​Take responsibility for managing aspects of complex change processes, including those involving other professions or other agencies, in the context of professional practice, professional management, professional education and training or applied professional research.
	(
	(
	(

	(
	(
	(
	(
	(
	(
	(

	8. Support, mentor, supervise or manage others enabling them to identify and explore issues and improve their own practice.
	
	
	
	(
	(
	(
	(
	(
	
	(

	9. Develop and implement effective ways of working in networks across organisational, sectoral and professional boundaries, taking responsibility for identifying, analysing and resolving complex issues, problems and barriers, promoting partnership, collaboration, inter​professional teamwork, multi-agency and multi-disciplinary communication, and ensuring the delivery of integrated and person centred services
	(
	(
	(

	(
	(
	(
	(
	(
	
	(


Appendix 2
Diagram showing how the requirements for Advanced level practice (as specified in Para 52. GSCC. 2005. Post-Qualifying Framework for Social Work Education and Training are addressed by the programme (D= developed ( assessed)

	Requirements


	SWM 740
	SWM 741
	SWM 701
	SWM Option
	SWM Option
	SWM  option
	SWM Option
	SWM 709
	SWM710
	SWM711 or 13

	1. Meet the academic standards for work at level M in the QAA framework.
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	2. Use independent critical judgement to take a leading role in systematically developing their own practice and that of others in the context of the GSCC codes of practice, national and international codes of professional ethics, the principles of diversity, equality and social inclusion in a wide range of situations including those associated with inter-agency and inter-professional work.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	3. Demonstrate a substantially enhanced level of competence in a defined area of professional practice, professional management, professional education or applied professional research to the agreed national standards for higher specialist work in this area and take a leading role in promoting good practice.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	4. Demonstrate a fully developed capacity to take responsibility for the use of reflection and critical analysis to continuously develop and improve own performance and the performance of professional and inter​professional groups, teams and networks in the context of professional practice, professional management, professional education or applied professional research; analysing, evaluating and applying relevant and up-to-date research evidence including service user research.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	5. Use a critical knowledge and understanding of service user and carer issues to actively promote, develop and implement service user and carer rights and participation in line with the goals of choice, independence and empowerment.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	6. Undertake research designed to address issues or problems in the context of professional practice, professional education, applied professional research or professional management.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	7. Work creatively and effectively as a practitioner, researcher, educator or manager and take a leading role in a context of risk, uncertainty conflict and contradiction or where there are complex challenges and a need to make informed and balanced judgements.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	8. Take a lead responsibility for managing key aspects of complex change processes, including those involving other professions or other agencies, in the context of professional practice, professional management, professional education and training or applied professional research.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	9. Support, mentor, supervise or manage others, exercising practice, research, management or educational leadership to enable them to identify and explore issues and improve their own practice.
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(

	10. Take a leading role in the development and implementation of effective ways of working in networks across organisational, sectoral and professional boundaries, taking a lead responsibility for identifying, analysing and resolving complex issues, problems and barriers, promoting partnership, collaboration, inter-professional teamwork, multi-agency and multi-disciplinary communication and ensuring the delivery of integrated and person-centred services
	D
	D
	D
	D
	D
	D
	D
	D
	(
	(


Appendix 3

Diagram showing how the requirements of the Specialist Standards for Practice Education. GSCC. 2006. Post-Qualifying Framework for Social Work Education and Training: Practice Education  are addressed by the programme
	Requirements

30. Before they can be approved, all programmes of PQ education and training in practice education must provide evidence of the following:


	How this is addressed by the programme

	31. The specialist standards and requirements identified below are embedded in programme learning outcomes and their associated teaching, learning and assessment strategies. They must also provide evidence all the generic requirements of the PQ framework for social work education and training including the criteria associated with the appropriate level/levels of the framework have been met.
	See tables below and above

	32. At all levels of the PQ framework and for all levels and types of practice educators, assessment strategies must be outcomes focused and clearly demonstrate how learning outcomes for practice educators will affect service outcomes.
	See module and programme learning outcomes

	33. In order to be approved by the GSCC, programmes will have to show they have been designed in accordance with all aspects of the three core domains.
	See below.  The three domains are developed progressively in the programme and assessed in practice

	34. At the specialist level, the three core domains will be integrated with consolidation of initial competence and developing competence in depth in a specific area of practice.
	Not applicable – see graduate level programmes

	35. Programmes which provide the options of more in depth practice education must ensure the three domains are developed further to meet all the professional requirements for the higher specialist or advanced levels of the PQ framework and the academic standards for work at level M in the Quality Assurance Agency framework.
	See range of module choices and module learning outcomes

	36. At the higher specialist and advanced levels, programmes may draw upon any national, professional or occupational standards in relation to the teaching and assessment of work-based assessment, mentoring, teaching, supervision, or learning and development, against criteria employer commissioners consider relevant to their workforce development strategies
	The programme is designed with these flexibilities in mind.  For example, students may take meet the requirements for teaching in Higher Education as part of this programme. 

	37. However, irrespective of any other such standards, in designing higher specialist and advanced programmes for approval, course providers must demonstrate how the following principles of pedagogy and adult learning are incorporated in their programme specifications. These principles are:

1. Designing and planning learning activities and study programmes;

2. Teaching and supporting student learning;

3. Respect for individual learners, encouraging participation, diversity and promotion of equal opportunities in learning;

4. Assessment and giving feedback to learners;

5. Developing effective environments, student guidance and support systems;

6. Knowledge and understanding of the subject area;

7. Appropriate methods for teaching and learning;

8. How students learn, both generally and in their specialism;

9. The use of appropriate learning technologies;

10. Methods for evaluating the effectiveness of teaching;

11. Commitment to evidence-based practice and the application of research in teaching; and

12. The development of work-based learning communities.
	All these are assessed in Competence modules at Higher Specialist and Advanced levels. They are developed throughout the programme

1. See for example, practice teaching, mentoring and planning and delivery of training modules.

2. Embedded requirements in all modules – addressed as core in SWM741
3. Embedded requirements in all modules, legislative underpinning specifically addressed in SWM740

4. Addressed in option modules, specifically SWM748, and 744

5. Addressed as core in SWM740 and SWM741, and addressed in practice in option modules

6. Whole programme

7. Specifically addressed in PETHS option modules 

8. Addressed as core in SWM 741 and applied in option modules

9. Addressed specifically in SWM745 and ECDL available

10. Addressed in all PETHS option modules

11. All programme modules

12. Addressed as core in SWM740 and developed in option modules

	38. These principles of pedagogy and adult learning are to be located within the workplace and the needs of the organisation. The linkage with the assessment of practice in the workplace must remain paramount. Therefore, at the two higher PQ levels practice education providers will need to show how candidates will engage with their local and regional training and development frameworks as champions of the learning organisation. This will be through:

a. Knowledge of the principles of the learning organisation and how these will promote a critical understanding of their employer's training and development framework and workforce planning needs.

b. The ability to deliver, contribute significantly to or plan and implement organisational strategies for workforce training and development.
	The programme firmly locates learning in its application to the workplace. The majority of modules require practice application.  The core module SWM740 introduces this theme with candidates being required to undertake an organisational study related to learning. Option choices allow students to contribute, plan and implement organisational strategies for workforce training and development. The final project allows students to develop an in-depth project to support workforce development and learning. Examples of projects undertaken by students in the period 1995-1907 are available as exemplars.

	39. Programmes must provide plans for AP(E)L and credit transfer. Where it is proposed practice education options are mixed with PQ leadership and management, the relationship between the two must be articulated.
	AP (E) l is encouraged – see programme documents. 
The 1995-2007 programmes often attracted those in management roles in learning.  The revised programme offers opportunities for these professionals to gain the award with management by developing their knowledge and understanding of management processes by taking management modules (up to 2) relevant to their work role. Guidance will offered to students in making module choices.  Management options can be taken at any stage at PG Dip level and at Advanced level; management in practice education projects will be supported and encouraged.



	GSCC (2002) Guidance on Assessment of Practice in the Workplace as amended 2009 (draft)
	All these are assessed in Competence modules at Higher Specialist and Advanced levels. They are developed throughout the programme and assessed in PETHS option modules. The three domains or aspects of them should be considered in depth in the Advanced Practice Project


	Domain A: Organise opportunities for the demonstration of assessed competence in practice


	This domain is developed progressively throughout the programme.  SWM740 addresses the context of practice education, including the legal and policy context. The practice of organising opportunities is addressed in the PETHS options modules.  Students will be guided to take modules where this is addressed if they are not bringing APL to the programme. 

	Domain B: Enable learning and professional development in practice
	This domain is addressed in the core module SWM741 and is developed in the practicum of option modules and evaluated.  

	Domain C: Manage the assessment of learners in practice
	This domain is addressed in the core module SWM741 and is developed in the practicum of option modules and evaluated.  

	Domain D: Professional Development and reflection
	This domain is addressed in the core modules SWM740 and SWM741 and is developed in the practicum of option modules and evaluated.  


Appendix 4

The requirements for Leadership and Management (as specified in GSCC. (2006). Specialist Standards and Requirements for Post-Qualifying Social Work Education and Training: Leadership and Management. GSCC: London
	Requirements


	How this is addressed on the programme

	Requirement 1

Before they can be finally approved all programmes of post-qualifying education and training in leadership and management must provide evidence that the specialist standards and requirements identified here are embedded in programme learning outcomes and their associated teaching, learning and assessment strategies. They must also provide evidence that all the generic requirements of the post-qualifying framework for social work education and training including the criteria associated with the appropriate level/levels of the framework have been met. 


	Please see above tables

	i. At all levels of the PQ framework and for all levels and types of managers’ programmes of education and training must show that they have fully integrated the ten principles of social care management with the national occupational standards for social work. 


	These principles underpin the programme – see below

	ii. At all levels of the PQ framework and for all levels and types of managers, assessment strategies must be outcomes focused and clearly demonstrate how learning outcomes for managers will affect service outcomes.


	The ten principles of social care management are selected and drawn up with the goal of improving service outcomes.  The programme addresses these and assessment strategies for modules permit these goals to be demonstrated.

	iii. In order to be approved by the GSCC evidence will be required to show that programmes have been designed in accordance with all aspects of the Skills for Care leadership and management strategy.


	Please see below. The programme has been designed with reference to this strategy

	iv. Programmes must cover the six functional areas identified in the generic leadership and management standards developed by the Management Standards Centre in May 2004 and which are an integral part of the Skills for Care leadership and management strategy
	Please see table below

	v. Programmes must provide evidence of plans for AP (E) L and at the specialist level, programme providers must provide specific evidence of plans to recognise through AP (E) L any learning achieved by managers of registered services through the NVQ framework of management awards.


	Students may take as an option module a specialist level module designed for Registered managers.. Students in their Higher Specialist portfolio must show progression from this level.

	vi. With the exception of programmes for managers of registered services offered at specialist level, programmes must meet all the requirements for the higher specialist or advanced levels of the PQ framework and the academic standards for work at level M in the QAA framework. 
	Module are offered at level M

	Requirement 2:

Courses designed for particular groups of professional social work leaders and managers will need to ensure that they have fully embedded all relevant occupational standards in their programmes and the relevant standards are those which are defined as relevant by the appropriate sector skills council. 


	Standards embedded at present are shown in these tables.  The Competence modules have the flexibility to permit candidates to embed other and new standards in their demonstration of competence.  Candidates will be provided with guidance from appropriately qualified mentors in working on their portfolios and can access additional module learning to support this achievement.

	Requirement 3

In addition to these general requirements, in order to be approved evidence must be provided that programmes systematically refer to, develop and assess effective and competent leadership and management practice in: 


	

	· managing, supporting, mentoring and developing staff and at the higher specialist and advanced levels, planning and implementing strategies for workforce development;


	Programme modules, including option modules address all these areas.  Students will select modules to meet their professional needs and requirements.

	· the internal and external aspects of quality management together with an ability to effectively integrate quality management with involvement of users of social care services and carers;


	Programme modules, including option modules address all these areas.  Students will select modules to meet their professional needs and requirements.

	· managing, working with and being accountable through multi-agency networks and inter-professional teams;


	Programme modules, including the core module SWM701 and option modules address all these areas.  Students will select modules to meet their professional needs and requirements.

	· the selective use of research and other forms of evidence to inform leadership and management interventions and decisions
	Programme modules, including option modules address all these areas.  Students will select modules to meet their professional needs and requirements.

	· applying risk management strategies to decision-making processes and leadership and management interventions; and
	Programme modules, including the core module SWM701 and option modules address all these areas.  Students will select modules to meet their professional needs and requirements.

	· Applying relevant knowledge and skills to leadership and management practice in a specific service context.


	Programme modules, including the core module SWM701 and option modules address all these areas.  Students will select modules to meet their professional needs and requirements. This area is particularly developed in the final Advanced Practice Project


Appendix 5

	Management Standards Centre (2004)

6 Functional Areas
	SWM740
	SWM 741
	SWM 701
	SWM Option
	SWM Option
	SWM  option
	SWM Option
	SWM 709
	SWM710
	SWM711

	· Managing self and personal skills
	
	(
	(
	(
	(
	(
	(
	(
	
	(

	· Providing direction
	(
	
	
	(
	(
	(
	(
	(
	
	(

	· Facilitating Change
	(
	
	(
	(
	(
	(
	(
	(
	
	(

	· Working with People
	(
	(
	(
	(
	(
	(
	(
	(
	
	(

	· Using Resources
	(
	
	
	(
	
	
	
	(
	(
	(

	· Achieving Results
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(


Relevant national occupational standards and other sector skill council endorsed standards

	Standards
	SWM740
	SWM 741
	SWM 701
	SWM Option
	SWM Option
	SWM  option
	SWM Option
	SWM 709
	SWM710
	SWM711

	Benchmark Statement for Social Work (Quality Assurance Agency for Higher Education, 2000)
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	Code of Practice for Social Care Workers  (General Social Care Council, 2002)
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	The National Occupational Standards for Social Work (Skills for Care, 2004)
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	Common Induction standards/ SfC and CWDC
	(
	
	
	(
	(
	(
	(
	(
	
	(


Appendix 6

Examples of student pathways through the programmes

	Examples of student pathways through the programme



	A PETHS student whose practice entails teaching, mentoring and assessment of students, practitioners and senior practitioners might take
Higher Specialist level
SWM740 PETHS in Context: Law, Policy and Ethics

SWM741 Psychology of Teaching and Learning

SWM701 Power, Risk and Decision-Making In Contemporary Partnership Contexts 
SWM748 Practice Teaching 
SWM744 Mentoring and Advanced Assessment of Professional Practice

SWM746 Supervision of Professional Practice

SWM709 Competence in Higher Specialist Social Work Portfolio
Advanced level

SWM710 Research Methods

SWM711 Advanced Practice Project and Portfolio

	A PETHS student whose practice entails contributing to professional teaching in universities and colleges might take
Higher Specialist level
SWM740 PETHS in Context: Law, Policy and Ethics

SWM741 Psychology of Teaching and Learning

SWM701 Power, Risk and Decision-Making In Contemporary Partnership Contexts 

LT3111 Introduction to Learning and Teaching in Higher Education

LTM111 Developing Teaching Practice and Supporting Students in Higher Education

LTM112 Assessment and Feedback in Higher Education

LTM113 Curriculum Development and Evaluation of Practice in Higher Education

SWM709 Competence in Higher Specialist Social Work Portfolio
Advanced level

SWM710 Research Methods

SWM711 Advanced Practice Project and Portfolio

	A PETHS student whose practice entails contributing to practice education with Children, Young People, their Families and Carers
Higher Specialist level
SWM740 PETHS in Context: Law, Policy and Ethics

SWM741 Psychology of Teaching and Learning

SWM701 Power, Risk and Decision-Making In Contemporary Partnership Contexts 

SWM744 Mentoring and Advanced Assessment of Professional Practice

SWM746 Supervision of Professional Practice

SWM723 Applying Legal, Ethical and Policy Frameworks for Multi-Agency Decision Making In Child And Family Services
SWM724 Developing Specialist Roles for Integrated Services with Children And Families

SWM709 Competence in Higher Specialist Social Work Portfolio
Advanced level

SWM710 Research Methods

SWM711 Advanced Practice Project and Portfolio



	A PETHS with management student whose practice entails managing the contribution of other people in the learning and assessment processes and systematically working with groups or cohorts of learners might take

Higher Specialist level
SWM740 PETHS in Context: Law, Policy and Ethics

SWM741 Psychology of Teaching and Learning

SWM701 Power, Risk and Decision-Making In Contemporary Partnership Contexts 
SWM744 Mentoring and Advanced Assessment of Professional Practice

SWM708 Participation and Choice:  Innovation In Service User And Carer Involvement In Service Delivery And Practice

BHM206 Managing People and Organisations
BHM205 Human Resource Management 2

SWM709 Competence in Higher Specialist Social Work Portfolio
Advanced level

SWM710 Research Methods

SWM712 Dissertation

	A PETHS student whose practice includes developing practice education in Adult Social Services  might take

Higher Specialist level
SWM740 PETHS in Context: Law, Policy and Ethics

SWM741 Psychology of Teaching and Learning

SWM701 Power, Risk and Decision-Making In Contemporary Partnership Contexts 
SWM744 Mentoring and Advanced Assessment of Professional Practice

SWM708 Participation and Choice:  Innovation in Service User And Carer Involvement In Service Delivery And Practice

MSc Rehab Policy And Practice In Rehabilitation
SWM709 Competence in Higher Specialist Social Work Portfolio
Advanced level

SWM710 Research Methods

SWM711 Advanced Practice Project and Portfolio

	A PETHS student who is promoting and managing work-based learning in Mental Health Services might take

Higher Specialist level
SWM740 PETHS in Context: Law, Policy and Ethics

SWM741 Psychology of Teaching and Learning

SWM701 Power, Risk and Decision-Making In Contemporary Partnership Contexts 
SWM744 Mentoring and Advanced Assessment of Professional Practice

SWM744 Planning and Delivery of Training

SWM784 Research Informed Practice In Mental Health 

BSM210 Managing in the Public and Not-for-Profit Sector
SWM709 Competence in Higher Specialist Social Work Portfolio
Advanced level

SWM710 Research Methods

SWM712 Dissertation
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