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A.
NATURE OF THE AWARD

Awarding Institution:


Kingston University

Programme Accredited by:


N/A
Final Award(s):
BA (Hons) in Business Management Practice

Intermediate Award(s):
N/A
Field Title:




Business Management Practice
FHEQ Level for the final award:

Honours
Credit rating by level:


120 Level 6
JACs code:




N200
QAA Benchmark Statement(s):
General Business and Management
Minimum Registration:


18 months
Maximum Registration:


3 years FT, 6 years PT
Faculty


Business & Law
School


N/A
Location:




Kingston Hill
Date Specification Produced:

March 2010
 

B.
FEATURES OF THE FIELD

1.
Title:
Business Management Practice


The field is available in the following forms:


BA (Hons) in Business Management Practice

2.
Modes of Delivery

This course is delivered either by taught face to face (core modules) and distance learning (elective modules) or all distance learning for organisation specific cohorts only, over 18 months

3. Features of the Field

The BA (Hons) in Business Management Practice is offered as a level 6 honours top up course, completed within 18 months, delivered by either taught face to face modules and/or by distance learning. It is designed to meet the needs of people who are working or have worked in the area of business, administration, or operations management.

Much of the learning on this course takes place in the students’ workplace and is assessed by work-based assignments, and as a result of independent study. The field is designed to provide progression from a suitable entry qualification such as an appropriate sub degree qualification.
C.
EDUCATIONAL AIMS OF THE FIELD

The field aims to provide a programme, combining both academic and work-place learning, which enables students who already have a sub-degree academic qualification in business, administration, or operations management, to obtain an honours degree in that area of study. 
D.
LEARNING OUTCOMES (OBJECTIVES) OF THE FIELD

1.
Knowledge and Understanding

On completion of the programme students will be able to demonstrate a knowledge and understanding of:

· methods of integrating a range of activities within the main business functional areas

· major theories of strategic leadership and management  and how to apply them to an organisation

· the role of strategic management to the overall effectiveness of organisations

· how managerial performance can be enhanced through effective human resource management

2.
Cognitive (thinking) Skills
On completion of the programme students will be able to demonstrate:

· an ability to engage in complex abstract thought

· an ability to provide evidence of their analytic and evaluative capabilities

· an integrated understanding of the main business functions and contextual domains from a variety of perspectives through several analytical and evaluative frameworks (through completion of the level six Strategic Management module)

· the ability to apply their knowledge and understanding in the context of the workplace 

· an ability to deal critically with management problems and issues in order to produce a report containing recommendations for decision and subsequent action (through completion of the level 6 Dissertation module)

3.
Practical Skills

On completion of the programme students will be able to demonstrate:

· ability to analyse, report and make recommendations on business situations
· ability to plan, research for, analyse and produce written work and presentations
· ability to self- motivate to study towards achievement of specific learning goals

4.
Key Skills

On completion of the field students will have acquired transferable skills to achieve level 6 in the categories of:
Self Awareness Skills 4

Self Awareness Skills RESEARCH AND INFORMATION

· take responsibility for own learning and plan for and record own personal development

· recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback

· organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets

· work effectively without supervision in unfamiliar contexts

Communication Skills

2 COMMUNICATION SKILLS

· express ideas clearly and unambiguously in writing and the spoken word (including CV writing)

· present, challenge and defend ideas effectively

· actively listen to ideas of others in an unbiased way

Interpersonal Skills

3 INTERPERSONAL SKILLS

· work well with others in a group or team

· work flexibly and respond to change

· discuss and debate with others and make concessions to reach agreement

· give, accept and respond to constructive feedback

· show sensitivity and respect for diverse values and beliefs

Research and Information Literacy Skills
SKILLS

· search for and select relevant sources of information

· critically evaluate information and use it appropriately

· apply the ethical and legal requirements in both the access and use of information

· accurately cite and reference information sources

· use software and IT technology as appropriate

Numeracy Skills

5 NUMERACY SKILLS

· handle and understand number as required for context

· interpret and apply data to inform judgements

6 MANAGEMENLILLS

Management and Leadership Skills

6 MANAGEMENT AND LEADERSHIP SKILLS

· determine the scope of a task (or project).

· identify resources needed to undertake the task (or project) and to schedule and manage the resources

· evidence ability to successfully complete and evaluate a task (or project) revising the plan where necessary

· motivate and direct others to enable an effective contribution from all participants

Creativity and Problem Solving

OBLEM SOLVINGS

· view problems from a range of perspectives to find solutions to problems

· imagine, create and exploit ideas

· work with complex ideas and justify judgements made through effective use  of evidence

1 SELF 
See Appendix 3 for Key Skills mapping
E.
FIELD STRUCTURE

The field is part of the University's Undergraduate Modular Scheme. Fields in the UMS are made up of modules, which are assigned to levels. Levels are more challenging as students progress through the field.  Typically a student must complete 360 credits for an honours degree.

Students entering the field from the Kingston University Foundation Degrees will already have 240 credits obtained as part of the foundation degree. Students entering from other courses will require the equivalent credits.

The BA (Hons) in Business Management Practice will consist of 120 level 6 credits. 
FIELD CONTENTS

The core modules are;

	BS3400
	Strategic Management


	30 credits

	BH3402
	Managing Human Resources


	15 credits

	         BH3403

	         Leadership and Management
	15 credits



	BB3401
	Work-Based Project 


	30 credits

	
	TOTAL CORE
	90 CREDITS


The Elective modules are;

	LL3401
	Business Legal Environment

	15 credits

	BH3401
	Employee Development


	15 credits

	BM3402
	Marketing Communications


	15 credits

	BB3402
	Managing Work Based Projects

	15 credits

	BO3400

	Work Based Service Operations 
	15 credits

	BA3312

	Budget and Finance Management


	15 credits

	
	TOTAL ELECTIVES
	30 CREDITS


Students can select any two electives of their choice. However this will be subject to the relevant pre-requisites and number of students. The existence of the elective modules will open up the opportunity to give students a choice of module thus enhancing the attractiveness and flexibility of the Degree programme.  All electives will be delivered on-line via StudySpace

Apart from the dissertation, the modules will be delivered in turn, each as a discrete block of taught modules either face to face or on-line, independent study and assessment.  The dissertation module will be started at the same time as the student’s first taught modules and will run concurrently with the taught element of the programme. 

There will be one combined Module and Programme Board in each academic year at which the results for all students in modules which have been delivered since the previous Board will be considered. As each module is assessed, appropriate moderation processes and the involvement of the relevant external examiner in sampling the scripts will take place and an internal module assessment board will take place. No reassessment will take place until after the next Programme Board. Any student who has an aggregate of more than 45 credits of failure (without any mitigating circumstances) after an internal module assessment board will be advised that it will be impossible for them to complete the programme successfully, according to UMS regulations.

F.
FIELD REFERENCE POINTS

· This field has been informed by the QAA Business and Management Benchmark statement.

· The awards made to students who complete the field comply fully with the National Qualifications Framework

· All of the procedures associated with the field comply with the QAA Codes of Practice for Higher Education and in particular, Section 2. Collaborative Provision and Flexible and Distributed Learning (including e-learning)

G.
TEACHING AND LEARNING STRATEGIES 

A number of teaching and learning strategies are used to achieve the course aims and learning outcomes of the various modules. Specific strategies are provided in individual module descriptions.

The BA (Hons) in Business Management Practice will be delivered using taught modules either face-to-face teaching, or on-line using a combination of supportive texts which have been customised for use on this programme, access to appropriate books and journals, StudySpace and work based learning. This combination will allow students to study at their own pace and in their own time.  Students will also be supported by membership of study groups which will meet outside formal tuition periods, personal tutoring, workplace mentoring, access to academic tutors outside the formal tuition sessions and access to learning resource centres. There will be two delivery modes offered, which are either;

1) Class attendance for the core modules plus on-line delivery via StudySpace of two electives 

2) On-line delivery via StudySpace for both core and elective modules, for organization specific cohorts only, e.g. Royal Navy students.

 As part of the programme, all modules will be supported by on-line distance learning materials to fit the University’s strategies in blended and workplace learning support.

See Appendix 4 and 5
All students will start off with face to face induction when they will meet other learners and their tutors, learn study skills and academic writing, and learn to use the online learning environment – StudySpace. Students will learn how to locate, evaluate and utilise information from a range of sources, including books, journals and the web and how to participate in online communities
Teaching and Learning Strategies for Work Based Learning

Work-based learning is essentially a reflective process which develops out of analysis, experience and continuing thought about the relationship between the individual and the workplace. Students’ work-based learning will be derived from a conjunction of the students’ experience of formal tuition and associated learning, preparation for module assessment and research at the workplace and ‘informal learning’ i.e. the heightened perception, both of self and of the workplace, that is achieved by the student who is also an employee. 

Work based learning on this programme is defined as enabling the students to relate theory to the practice in their workplace. Students will apply theory to work based situations providing evidence through assignments, presentations and tests. Students will not be assessed in their place of work but will bring the evidence into the university for assessment.

Students studying the distance learning route (organisation specific only) will be supported by virtual personal tutoring which will be available on a weekly basis. Students will be able to make contact in a variety of ways including; messaging, and forum. Students will also be supported by on-line communities such as study groups and interest groups. 
Students will be encouraged to identify a workplace mentor who will be able to support the student. This is an informal arrangement between the student and Mentor. The Mentor role is to help the student, interpret the ideas and knowledge they have learned on the course and apply them in the context of the work place.
The Mentor should be someone who is able to offer an organisational view of learning experiences and provide ideas and opportunities to help the learning process of transferring knowledge gained on the course to the workplace.

H.
ASSESSMENT STRATEGIES 
(Including a map of field learning outcomes to modules]
A range of assessment strategies are employed in the field (Appendix 1). Assessment is designed to allow students to demonstrate that they have achieved the learning outcomes of the field and the individual modules within it (Appendix 2) The learning outcomes to be assessed will include knowledge and understanding, cognitive skills, practical skills, and transferable key skills (Appendix 3). This will include:

· Individual work-based assignments

· Group projects

· Case-study analysis

· Open book time constrained tests

I.
ENTRY QUALIFICATIONS

1.
The minimum entry qualifications for the field are:

The field has primarily been designed as a top up for students who have completed an appropriate foundation degree, or sub-degree qualification plus relevant work experience. A minimum of 240 CAT credits with at least 120 at level 5 being required. Students who achieve an average of below 50% at level 5 will be counselled by the Course Director to discuss the challenges the student might face studying at level 6.
2.
Typical entry qualifications set for entrants to the field are:

Applicants will be considered on their individual merits and acceptance will be at the discretion of the course team in conjunction with the field director. Students will need to be in employment or demonstrate that they have access to a work environment, in order to complete work based assignments.
J.
CAREER OPPORTUNITIES
It is anticipated that most graduates will be seeking a promotion on completion of the BA (Hons) in Business Management Practice and will therefore be in an advantageous position to obtain promotion to a more senior role, or a managerial position. A proportion of students may choose to continue to study for a higher level qualification in a specialist area such as management or human resources.
K.
INDICATORS OF QUALITY

· The Foundation Degree is supported by the Institute of Chartered Secretaries and Administrators

· Kingston Business School has obtained a Centre of Excellence status from the Chartered Institute of Personnel and Development (CIPD) and is accredited by the Association of MBAs

L.
APPROVED VARIANTS FROM THE UMS/PCF

None.
Appendix 1

BA (Hons) Business Management Practice

Assessment

	Module
	Module

Type
	Credits
	Tutor/

Online

Learning
	Learning 

set
	Individual 

study
	Means of assessment

	BS 3400

Strategic Management
	Core
	30
	32
	16
	252
	Work based assignment 70%

Group case study 30%

	BH3402

Managing Human Resources


	Core
	15
	16
	16
	118
	Individual management report 100%

	BH3403

Leadership and Management
	Core
	15
	16
	16
	118
	Two pieces of Coursework 75%

Group presentation 25%

	BB3401

Work Based Project


	Core
	30
	16
	Not

Applic.
	134
	Written work based project 100%

	BM3402

Marketing Communications- Applications and Planning


	Elective
	15
	16
	16
	118
	Case study analysis 100%

	 BH3401 

Employee Development


	Elective
	15
	16
	16
	118
	Work related project report 100%

	BA3312

Budget and Finance


	Elective
	15
	16
	16
	118
	Two work based assignments 100%

	BB3402

Managing Work Based Projects


	Elective
	15
	16
	16
	118
	Group worked assignment – individually assessed 25% 

Coursework 75%

	BO3400

Work Based Service Operations


	Elective
	15
	16
	16
	118
	Business Report 100%

	LL3401

Business Legal Environment


	Elective
	15
	16
	16
	118
	Coursework 100%




Appendix 2


Mapping Programme Learning Outcomes to Modules

	Knowledge and Understanding


	methods of integrating a range of activities within the 

main business functional areas


	major theories of strategic leadership and management  

and 

how to apply them to an organisation


	the role of strategic management to the overall 

effectiveness of organisations


	how managerial performance can be enhanced through 

effective human resource management



	BS3400

Strategic

Management
	CF/CS
	CF/CS
	CF/CS
	CF/CS

	BH3402

Managing HR
	CF/CS
	
	
	CF/CS

	BH3403

Leadership &

Management
	CF/CS
	CF/CS
	CF/CS
	CF/CS

	BB3401

Work Based

Project
	CF/CS
	CS
	CS
	CS

	BM3402

Marketing Comms.
	EF/ES
	
	EF/ES
	

	BH3401

Empl. Devl.
	EF/ES
	
	EF/ES
	EF/ES

	BA3312

Budget & Finance
	EF/ES
	
	EF/ES
	

	BB3402

Managing Work Based Projects
	EF/ES
	
	EF/ES
	EF/ES

	BO3400

Work Based Service Ops.
	EF/ES
	
	EF/ES
	EF/ES

	LL3401

Bus. Legal Environment
	EF/ES
	
	EF/ES
	EF/ES


CF – Core, Formative assessment                  CS – Core, Summative assessment         

EF – Elective, Formative assessment              ES – Elective, Summative assessment         

	Cognitive (thinking) Skills


	an ability to engage in complex abstract thought


	an ability to provide evidence of their analytic and 

evaluative capabilities


	an integrated understanding of the main business functions 

and contextual domains from a variety of perspectives 

through several analytical and evaluative frameworks 


	the ability to apply their knowledge and understanding in the context of the workplace 


	an ability to deal critically with management problems and issues in order

 to produce a report containing recommendations for decision 

and subsequent action 



	BS3400

Strategic

Management
	CF/CS


	CS
	CF/CS
	CF/CS
	CS

	BH3402

Managing HR
	CF/CS
	CS
	
	CF/CS
	CS

	BH3403

Leadership &

Management
	CF/CS
	CS
	
	CF/CS
	CS

	BB3401

Work Based Proj
	CF/CS
	CS
	CS
	CF/CS
	CS

	BM3402

Marketing Comms
	EF/ES
	ES
	
	EF/ES
	ES

	BH3401

Employee Devl.
	EF/ES
	ES
	
	EF/ES
	ES

	BA3312

Budget & Finance
	EF/ES
	ES
	
	EF/ES
	ES

	BB3402

Managing Work Based Projects
	EF/ES
	ES
	
	EF/ES
	ES

	BO3400

Work Based Service Ops.
	EF/ES
	ES
	
	EF/ES
	ES

	LL3401

Bus. Legal Environment.
	EF/ES
	ES
	
	EF/ES
	ES


CF – Core, Formative assessment                    CS – Core, Summative assessment

EF – Elective, Formative assessment               ES – Elective, Summative assessment         

	Practical Skills


	an ability to analyse, report and make recommendations on business situations 
	An ability to plan, research for, analyse and produce written

 work and presentations.


	 An ability to self- motivate to study towards achievement

 of specific learning goals



	BS3400

Strategic

Management
	CF/CS
	CS
	CS

	BH3402

Managing HR
	CF/CS
	CS
	CS

	BH3403

Leadership &

Management
	CF/CS
	CF/CS
	CF/CS

	BB3401

Work Based Proj.
	CS
	CS
	CS

	BM3402

Marketing Comms
	EF/ES


	ES
	ES

	BH3401

Employee Devl.
	EF/ES
	ES
	ES

	BA3312

Budget & Finance
	EF/ES
	ES
	ES

	BB3402

Managing Work Based Projects
	EF/ES
	ES
	ES

	BO3400

Work Based Service Ops.
	EF/ES
	ES
	ES

	LL3401

Bus. Legal Environment
	EF/ES
	ES
	ES


CF – Core, Formative assessment                  CS – Core, Summative assessment         

EF – Elective, Formative assessment              ES – Elective, Summative assessment         
Appendix 3 

Key Skills Mapping

Core modules:
	Module


	Self Awareness
	Commun’tion
	Interpersonal
	Research + Information Literacy
	Numeracy
	Management and Leadership 
	Creativity + Problem Solving

	BS3400 Strategic Management


	L&T
	L&T/SA
	L&T
	L&T/SA
	L&T/SA
	L&T
	L&T/SA

	BH3402 Managing Human Resources


	L&T
	L&T/SA
	L&T
	L&T/SA
	SA
	L&T
	L&T/SA

	BH3403 Leadership and Management


	L&T
	 L&T/SA
	L&T/SA
	L&T/SA
	
	L&T/SA
	L&T/SA

	BB3401 Work Based Project *


	L&T/SA
	L&T/SA
	L&T
	L&T/SA
	L&T/SA
	L&T
	L&T/SA


Elective modules

	Module


	Self Awareness
	Commun’tion
	Interpersonal
	Research + Information Literacy
	Numeracy
	Management and Leadership
	Creativity + Problem Solving

	LL3401 Business Legal Environment

	
	L&T/SA
	L&T
	L&T/SA
	L&T
	L&T
	L&T/SA

	BH3401 Employee Development


	L&T/
SA
	L&T/SA
	L&T/SA
	L&T/SA
	L&T/SA
	
	L&T/SA

	BM3402 Marketing Communications


	
	L&T/SA
	L&T
	L&T/SA
	L&T/SA
	
	L&T/SA

	BB3402 ManagingWork Based Project s
	L&T
	L&T/SA
	L&T
	L&T/SA
	L&T/SA
	L&T
	L&T/SA

	BO3 400
Work Based Service Operations 
	
	L&T/SA
	
	L&T/SA
	L&T/SA
	L&T
	L&T/SA

	BA3312 Budget and Finance Management


	
	L&T/SA
	L&T
	L&T/SA
	L&T/SA
	
	


Note 
L&T = Learning and teaching process including formative assessment

SA = Summative assessment

* Extent of development of numeracy skills will depend on the nature of the chosen project
Appendix 4
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BA (HONS) IN Business Management Practice PRIVATE 
PRIVATE PROGRAMME –2010 Cohort

	Date
	Time
	Module
	Lecturer(s)
	Room
	Assignment Deadline

	Friday 10th  September 2010
	9.00am – 6.00pm
	Induction & Enrolment 


	Deborah Pinder-Young


	tbc
	Final Draft Dec 2011 for March 2012

	Saturday 11th  September 2010
	9.00am – 6.00pm


	BB3401 Work Based Project
	Kent Springdal
	
	Proposal on

19th Nov 2010

	Saturday 25th September 2010
	9.00 – 6.00pm
	BB3401 Work Based Project
	Kent Springdal
	
	

	Friday 22nd October 2010
	9.00am – 6.00pm


	BS3400 Strategic Management
	Kent Springdal


	
	7th Jan 2011

	Saturday 23rd October 2010
	9.00am – 6.00pm
	BS3400 Strategic Management
	Kent Springdal
	
	

	Friday 19th November 2010
	9.00am – 6.00pm
	BS3400 Strategic Management
	Kent Springdal
	
	

	Saturday 20th November 2010
	9.00am – 6.00pm
	BS3400 Strategic Management
	Kent Springdal
	
	

	Friday 10th  December 2010
	9.00 – 6.00pm


	BS3400 Strategic Management/BB3401 Work Based Project
	*INDEPENDENT STUDY
	
	

	Saturday 11th  December 2010


	9.00am – 6.00pm
	BB3401 Work Based Project/BS3400 Strategic Management
	*INDEPENDENT STUDY
	
	

	Friday 7th January 2011
	9.00am – 6.00pm
	BH3402 Managing Human Resources Management

	Kerstin Alfes

Karen Rawlins
	
	4th March 2011

	Saturday 8th January 2011
	9.00am – 6.00pm
	BH3402 Managing Human Resources
	Kerstin Alfes

Karen Rawlins
	
	

	Friday 4th February 2011


	9.00am – 6.00pm
	BH3402 Human Resource Management/BB3401 Work Based Project
	*INDEPENDENT STUDY
	
	

	Saturday 5th February 2011


	9.00am – 6.00pm
	BH3402 Human Resource Management/BB3401 Work Based Project
	*INDEPENDENT STUDY
	
	

	Friday 5th March 2011


	9.00am – 6.00pm
	BH3403   Leadership and Management
	Georgy Petrov

Andy Nurse
	
	6th May 2011

	Saturday 6th March 2011
	9.00am – 6.00pm
	BH3403  Leadership and Management
	Georgy Petrov

Andy Nurse
	
	

	Friday 1stApril 2011
	9.00am – 6..00pm


	BH3403   Leadership and Management/BB3401 Work Based Project
	*INDEPENDENT STUDY
	
	

	Saturday 2nd 

April 2011
	9.00am - 6.00pm
	BB3401 Work Based Project
	*INDEPENDENT STUDY
	
	

	Friday 6th May 2011
	On-Line StudySpace
	Elective 1 begins
	
	
	1st July 2011

	Friday 1st July 2011
	On-Line StudySpace
	Elective 2 begins
	
	
	Friday 9th Sept 2011


*INDEPENDENT STUDY

Includes self-study and group work. A classroom is designated for you at the above times. You are encouraged to attend and use all the learning and study facilities. An academic member of staff will be available for support and queries on the designated Friday’s.
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