FIELD SPECIFICATION 

KINGSTON UNIVERSITY

Community Care Studies, MA 2005-2006

A.  
NATURE OF THE AWARD
	Awarding Institution:
	Kingston University


	Programme accredited by:
	Surrey and Sussex Social Work Post Qualifying Consortium for the Post Qualifying Award in Social Work and the Advanced Award in Social Work


	Final Award:
	· MA in Community Care Studies 
· PG Diploma in Community Care Studies 
· PG Certificate in Community Care Studies 

	Intermediate Awards:
	Postgraduate Diploma

Postgraduate Certificate



	Field Title:
	Community Care Studies



	FHEQ Level:
	Masters



	Credit Rating by Level:
	180 @ M Level (MA)



	JACS Code
	L500


	Prospectus link
	http://www.kingston.ac.uk/postgraduate/index/htm


	QAA Benchmark
	Social Work  (and Social Policy)


	Minimum Registration:


	

	Maximum Registration:


	

	Date Specification Produced
	20th January 2002


	Date Specification Revised
	February 2006



	Faculty
	Health and Social Care Sciences


	School
	Social Work


	Location
	Kingston Hill site, Kingston University



B.
FEATURES OF THE FIELD
	Type of Field

	Full

	Mode of study

	Part Time


Features of the Field

The field offers a range of optional and free choice modules.  Students can elect to take free choice option modules from the other MA programmes in the scheme to strengthen their subject knowledge 

Professional Awards

Students undertaking courses in Community Care Studies depending on their programme of study and the specific requirements of the award, will be able to gain the following professional awards in conjunction with their academic studies:

· Practice Teaching Award (GSCC) (leading also to membership of ILT)

· Post Qualifying Award in Social Work (PQSW) (GSCC)

· Advanced Award in Social Work (AASW) (GSCC)

Further professional awards will be integrated into this programme as required
C.
EDUCATIONAL AIMS OF THE FIELD

Specific aims within the Community Care Studies courses are to:

1)
Develop and enhance students’ existing knowledge, skills, values and competencies relevant to Community Care, enhancing learning and evaluating outcomes for themselves and others

2)
Provide the opportunity for reflection and review of the students’ own professional practice and values, to develop their intellectual, critical and imaginative powers, their understanding and judgement, and to promote excellence in Community Care 

3)
Enable students to pursue research activity in Community Care 

Students qualifying for an award at Masters’ level are expected to meet these aims in full. 

Students qualifying for an award at Postgraduate Diploma level should meet Aims 1-2 but are not required to reach Aim 3.

Students qualifying for an award at Postgraduate Certificate level should meet aims 1 and as below 
1)
Develop their existing knowledge, skills, values and competencies within the Community Care field to meet the particular needs and requirements of practice

2)
Develop their intellectual, critical and imaginative powers, their understanding and judgement.

D.
LEARNING OUTCOMES OF THE FIELD
Learning Outcomes for the MA in Community Care Studies 

On successful completion of the MA in Community Care Studies  a

student will be able to:

MO1
Critically consider and appraise the implications of the legal, ethical and political frameworks within which professional agencies operate and decisions are made in the field of Community Care;

MO2
Analyse professional roles, responsibilities and the requirements for ethical practice in Community Care in the light of continuing social and political change and be able to define and develop policies and practices accordingly

MO3
Examine the value, power and authority base which underpins good practice, and clarify the relevance and implications of these to contemporary circumstances

MO4
Demonstrate specialist and advanced knowledge relevant to their professional roles in the Community Care and apply specific skills developed during the programme 

MO5
Reflect on and discuss the relationships between personal and professional practice and the management of self;

MO6
Analyse practices and policies which affect agencies, professionals working in human services, and users of services and the interaction between them, assessing costs and benefits;

MO7
Research, plan and present a study of a professional issue relevant to Community Care;

MO8
Demonstrate highly developed communication skills appropriate for working effectively and constructively with other professionals;

MO9
Discuss and apply the management of limited resources and the creative development of flexible solutions.

MO10
Acquire and demonstrate the knowledge, values and skill base to meet the professional competences and values requirements as specified by GSCC (and its successor regulatory body) for those students who wish to gain post qualifying and advanced awards in social work.

Learning Outcomes for the Postgraduate Diploma in Community Care Studies

The Learning Outcomes for the post graduate diploma are that on successful completion of the programme students will be able to:
DO1
Critically consider and appraise the implications of the legal, ethical and political frameworks within which professional agencies operate and decisions are made in the field of Community Care 
DO2
Analyse professional roles, responsibilities and the requirements for ethical practice in Community Care in the light of continuing social and political change and be able to define and develop policies and practices accordingly
DO3
Examine the value, power and authority base which underpins good practice, and clarify the relevance and implications of these to contemporary circumstances;
D04
Apply specialist and advanced knowledge and skills relevant to Community Care:
DO5
Reflect on and discuss the relationships between personal and professional practice and the management of self;
DO6
Analyse practices and policies which affect agencies, professionals working in human services, and users of services and the interaction between them, assessing costs and benefits; 
DO7
Demonstrate highly developed communication skills appropriate for working effectively and constructively with other professionals;
DO8
Discuss and apply the management of limited resources and the creative development of flexible solutions
DO9
Acquire and demonstrate the knowledge, values and skill base to meet the professional competences and values requirements as specified by GSCC (and its successor regulatory body) for those students who wish to gain post qualifying awards in social work.
These Learning Outcomes are the same as for the MA except that students will not be required to research, plan and present a study of a professional issue or to demonstrate the advanced level competences.
Learning Outcomes for the Postgraduate Certificate in Community Care Studies 
CO1
Critically consider and appraise the implications of the legal, ethical and political frameworks within which professional agencies operate and decisions are made in Community Care;
CO2
Analyse professional roles, responsibilities and the requirements for ethical practice in Community Care in the light of continuing social and political change 
CO3
Apply specialist and advanced knowledge and skills relevant to Community Care
CO4
Reflect on and discuss the relationships between personal and professional practice and the management of self
CO5
analyse practices and policies which affect agencies, consumer groups, and the interaction between them, assessing costs and benefits;
CO6
Demonstrate well developed communication skills appropriate for working effectively and constructively with other professionals;
CO7
Discuss and apply the management of limited resources and the creative development of flexible solutions.
CO8
Meet the module learning outcomes for the modules which together qualify for this award as selected by students to meet their own individual requirements and professional development needs.

CO9
Acquire and demonstrate the knowledge, values and skill base to meet the professional competences and values requirements as specified by GSCC (and its successor regulatory body) for those students who wish to gain post qualifying awards in social work.

E.
FIELD STRUCTURE
Duration of programme
MA programme - normally taken part time over 3 calendar years

PG Diploma programme - normally taken part time over 2 academic years

PG Certificate programme - normally taken part time over 1 academic year

Structure of the academic year
	Year One (part time)


	
	 Year Two (part time)
	
	Year Three (part time)

	PROFESSIONAL DEVELOPMENT WITHIN SPECIALIST FRAMEWORKS
	
	DEVELOPING COLLABORATIVE INTER-PROFESSIONAL WORKING AND PROFESSIONAL PRACTICE
	
	ADVANCED INDEPENDENT WORK



	Core Module

SWM160 – CCS Theory and Practice

(15 M level credits)
	
	Scheme Core Module

SWM101 -Power & Authority in Professional Practice

(15 M level credits)
	
	Scheme Core Module

SWM102 - Research and Evaluation in Human Services

(15 M level credits)

	
	
	
	
	

	Core Module

SWM161 – CCS law

(15 M level credits)


	
	Optional Module

(15 M level credits)
	
	Either
Dissertation

(45 M level credits)

or
Advanced Practice Project and Portfolio 

(45 M level credits)



	Optional Module

(15 M level credits)


	
	Optional Module/ or Free Choice Module

(15 M level credits)
	
	

	Optional Module

(15 M level credits)


	
	Optional Module/ or Free Choice Module

(15 M level credits)
	
	

	POSTGRADUATE

CERTIFICATE LEVEL
	
	POSTGRADUATE DIPLOMA LEVEL
	
	MA DEGREE 



	60 M level credits
	
	120 M level credits
	
	180 M level credits


Modules included at each level, their status and credit value and points at which students become eligible for awards 
	CODE
	Module Title
	Level


	Credits
	Designation

	SWM160
	CCS Theory and Practice
	M
	15
	Course Core (CCS)

	SWM161
	CCS Law
	M
	15
	Course Core (CCS)

	SWM162


	Enabling Environments
	M
	15
	Course Optional (CCS)

	SWM163
	Older people – Themes and perspectives
	M
	15
	Course Optional (CCS)

	SWM164
	Disability – Themes and Perspectives
	M
	15
	Course Optional (CCS)

	SWM165
	Residential Care as a supported living environment
	M
	15
	Course Optional (CCS)

	SWM166
	Learning Disabilities – Key issues
	M
	15
	Course Optional (CCS)

	SWM167
	Dementia Studies
	M
	15
	Course Optional (CCS)

	SWM168
	Registration and inspection 
	M
	15
	Course Optional (CCS)

	SWM169
	Mental Illness – Themes and Perspectives


	M
	15
	Course Optional (CCS)

	SWM170
	Politics of Participation 
	M
	15
	Course Optional

(CCS)

	SWM 171


	Protecting Vulnerable Adults
	M
	15
	Course Optional

(CCS)

	SWM 174


	Managing the Professional Task in Social Work (Adult and Community Care Services)
	M
	15
	Course Optional

(CCS)

	SWM101
	Power and Authority in Prof. Practice
	M
	15
	Scheme Core

	SWM102
	Research and Evaluation in Human Services
	M
	15
	Scheme Core

	SWM103
	Dissertation
	M
	45
	Scheme Optional

	SWm104
	Advanced practice project and portfolio
	M
	45
	Scheme Optional

	SWM105
	Competence in Professional Practice at Advanced level
	M
	15
	Scheme Optional

	SWM106
	Competence in Professional Practice at Post Qualifying level
	M
	15
	Scheme Optional 

	SWM107
	Inter-professional Work in Health and Social Care
	M
	15
	Scheme Optional

	SWM108
	Organisation and Management
	M
	15
	Scheme Optional


Free Choice Modules


Students taking the MA or Postgraduate Diploma courses in Community Care tudies have the opportunity to take up to two Free Choice modules from the MA Scheme (up to 30 M level credits). This opportunity is provided as it is recognised that professional educators and trainers, to maintain occupational competence, may need to update and refresh their knowledge of theoretical and practice perspectives in areas in which they may be training or educating others. They will need to meet any prerequisites of modules taken as free choice (see Module Directory re: pre-requisites and availability)

This field is part of the University's Postgraduate Credit framework (PCF). Fields in the PCF are made up of modules which are designated at level M  (a small amount of level 3 credit may occasionally contribute to a post graduate course). Single modules in the framework are valued at 15 credits and the field may contain a number of modules. The minimum requirement for a Postgraduate certificate is 60 credits, for a Postgraduate Diploma 120 credits and a Masters degree 180 credits.  In some instances the Certificate or Diploma may be the final award and the Certificates or Diplomas may be offered to students who only complete specified parts of a Masters Degree.  The Awards available are detailed in Section A and the requirements are outlined below. All students will be provided with the PCF regulations; specific additions that are sometimes required for accreditation by outside bodies are outlined below and will be provided in detail for students in field handbooks. 

MA in Community Care Studies

To complete this MA course, students must take at least ten modules, of which nine are taught modules, comprising both Scheme Core Modules (SWM101 and 102), both Course Core modules,  at least three Optional Course modules and a maximum of two free choice modules. These are all assessed by module based assignments. 

· Eligible students who wish to gain the GSCC professional Post Qualifying award in Social Work (PQSW) as part of their programme of study must complete the Competence in Professional Practice (Post Qualifying level) module.

· Eligible students who wish to gain the GSCC Practice Teaching Award (PTA) as part of their programme of study must take both Practice Teaching modules.

Either the Dissertation module or the Advanced Practice Project and Portfolio module (SWM103 or 104) is also required. The dissertation is normally carried out in an area of professional practice.  The subject matter of the Dissertation must relate to Community Care Studies. 

· The Advanced Practice Project and Portfolio module is currently only available to qualified social workers who are currently working in professional practice at a strategic level. Students who wish to gain the GSCC Advanced Award in Social Work (AASW) as part of their programme of study must complete this module. Students taking the MA in Community Care Studies may take a primary focus in this module in Practice, Management, or Research or a combination.

· Students who successfully qualify for the award of an MA in Community Care Studies may additionally qualify for the award of MA with Distinction or the MA with Commendation.

Postgraduate Diploma in Community Care Studies 
To qualify for the award of the Postgraduate Diploma, students must have taken both Course Core Modules, the Scheme Core module (SWM101) and will normally have taken and at least three Optional Course modules and a maximum of two free choice modules.  These are assessed by individual module based assignments.

· Eligible students who wish to gain the GSCC professional Post Qualifying Award in Social Work (PQSW) as part of their programme of study must complete the Competence in Professional Practice (Post Qualifying level) module.

· Eligible students who wish to gain the GSCC Practice Teaching Award (PTA) as part of their programme of study must take both Practice Teaching modules.

Students who successfully qualify for the award of a Postgraduate Diploma in Community Care Studies may additionally qualify for the award of Postgraduate Diploma with Distinction or the award of Postgraduate Diploma with Commendation.

The detailed assessment regulations for this award are set out in section 7.
Postgraduate Certificate in Community Care Studies 

To qualify for the award of a Postgraduate Certificate in Community Care Studies, students must have taken the two Course Core modules and two Course Optional modules in the named award, assessed by individual module based assignments. 

· Eligible students who wish to gain the GSCC Practice Teaching Award (PTA) as part of their programme of study must take both Practice Teaching modules.

F.
FIELD REFERENCE POINTS
· Codes of Practice for Higher Education
· The National Qualifications Framework
· GSCC requirements for the Post Qualifying and Advanced Awards in Social Work
G.
TEACHING AND LEARNING STRATEGIES
Principles 

The course aims to employ an approach to teaching and learning which fosters the development of effective learning strategies which are transferable to students’ professional practice and which underpin on-going continuing professional development. These include developing processes by which students continually update their knowledge and skills; critically reflect on their practice; learn to be innovative, challenging and creative in their work; are responsive, resourceful and effective as a change agent; are able to work collaboratively with others, sharing good practice and knowledge; and are self-reliant, responsive and accountable for their work.  The course recognises issues related to the particular needs of mature students combining work and study
Learning Strategies and Programmes of Study
The course has a student centred approach to learning which requires students to analyse their own learning needs and negotiate with academic staff how these can be achieved. Flexibility and choice are essential to enable this to occur.

· Students are allowed a choice of course and scheme optional modules to allow individual academic/professional interests to be met. 

· Students are allowed to negotiate their pace of study, within the parameters of the regulations on maximum and minimum periods of registration

· Topics selected for modular assignments can be identified from or related to students’ area of professional practice

· Final year dissertations and Competence in Advanced Practice assignments promote maximum input from students in terms of originality and reflection of individual professional interests
· Each module addresses the development of key and critical appraisal skills at post-graduate level. Core and optional modules taken up to Post Graduate Diploma level will enable students to develop specific skills. These are then integrated in the final stage of the programme.

Teaching and Learning Strategies
Learning methods are selected to meet both the learning outcomes of the course and the specific learning outcomes of modules, thus promoting students’ growth and development and include 

Exchange based learning (including debates, case studies, critical incident analysis);

Action based learning (problem based learning, group tasks and enquiry based activities) and simulation based learning (role-plays and experiential learning). 

Practice based learning and assessment.).

Lectures. In addition to those provided by School, Faculty of KU/SGHMS staff, specialist consultants and current practitioners are also invited to contribute to the teaching of modules. This provides the opportunity for expertise and application to real work situations. 

Seminars and presentations are used to promote an interactive approach to learning and develop students’ communication and presentation skills in engaging in full professional and academic communication with others in their field.  

Peer assessment of presentations (formative) is used to promote the development of skills in appraisal and provision of constructive feedback.

Self-directed learning including the use of guided study materials, computer-assisted learning and practice assignments

Tutorials are offered as part of module teaching and may be either on an individual or group basis.

Mentoring and Practice Assessment. In the practice competence based modules students also have a designated Practice Assessor or Mentor. In these modules the Practice Assessor/Mentor and student draw up a learning agreement and assessment plan. Practice assessors/mentors provide formative and summative feedback and  support the student’s progress towards demonstrating competence.

Workshops and development groups are used to foster the integration of theory and practice and promote skills development. These are particularly used in optional modules which require the demonstration of competence in a practice environment

Team and individual projects are a feature of some modules (see Module Directory). Projects are normally based in professional practice, which facilitates learning transfer, promotes student recognition in their workplace and aims to lead to improved service provision.

Self-evaluation is encouraged in learning and assessment in order to integrate the personal and professional development of the students alongside their academic achievements. 

Student Support and Guidance
The aim of the student support and guidance strategy is to provide students with timely information and appropriate advice, referral and guidance at key points in their programme of study. The programme also makes use of the support structures available within the university.

· Induction

An information pack and a student handbook are given to all new students. Students are also provided with an induction to the Learning Resources Centre provided by the subject librarian. 

· Academic and Pastoral Support

 Students are offered individual tutorials with their course leaders regularly to review their programme of study, to plan the next stage of their learning and to discuss how they are applying their learning on the programme to their professional practice. The Blackboard Learning management system is used to provide enhanced student support. The use of email is encouraged.  

· Learning Agreements on Professional Practice Courses

Individual learning agreements are drawn up between students, tutors. mentors, assessors and line managers (as applicable) in all professional practice courses (for example the GSCC PQSW) to ensure that student support is in place to enable the student to complete the programme of study, including workplace support.

H.
ASSESSMENT STRATEGIES
The assessment strategy for the course reflects the overall course Aims and Learning Outcomes and the learning outcomes of each module. They form an integral component of the modular learning process, whilst also providing a measure of student attainment. The assessment aims for the course can be summarised as follows:

to highlight individual strengths and areas for development and provide course participants with feedback on their performance, thus enabling them to monitor their progress and enhance their future learning

to assess the quality of students' achievement in module assignments:  these form the basis of judgements for meeting the requirements of the each of the named awards and serve as a fair indicator in determining students’ progression to the next stage of the course and the Postgraduate award most appropriate to their abilities.

to use valid and reliable methods of assessment, and to apply them fairly to achieve consistency in assessment and equity between students, regardless of a student's individual background.

to use assessment to confirm learning outcomes and not to dominate the learning process.

where appropriate, to demonstrate that students meet the requirements of professional awards

The assessment strategy for the programme aims to ensure that student ability is measured in a way that is appropriate to the overall Learning Outcomes of their programme of study and each module.. Methods of assessment used in each module have been carefully designed to take account of the following aspects of good practice:

use of an appropriate range of methods to ensure that the learning Outcomes for the module have been met;

use of methods appropriate to professional standards and requirements

inclusion of a wide range of approaches to allow differing abilities of students to be expressed;

encouragement of the development of the student’s awareness of their own potential and progress

use of stated assessment criteria to provide clear indications of expected performance;
Core and Optional Modules

In the Common Core and Option modules students will be assessed individually, although their work in some modules will be prepared in groups.  Assessments will take a variety of forms including case studies, case related exercises, essays, video exercises, assessed practice and competence in professional practice portfolios which will require the student to demonstrate 

· knowledge as applied to practice examples, 

· written and verbal presentation skills and 

· the ability to evaluate and assess their own work, the processes of their learning and their demonstration of practice competence.

Research and Evaluation Scheme Core Module

The Research Scheme Core module require students both to acquire specific research skills and to apply these within the context of a discussion and analysis of the research methodology and the literature search and review for a proposal for either a Dissertation or for the Advanced Practice Project and Portfolio. The student’s work on this module will therefore represent a significant degree of independent study, as required for the award of a Master’s degree.

Dissertation or Competence in Advanced Professional Practice Modules

These modules are the culmination of the learning acquired throughout the programme.  They require integration of knowledge from the degree subject, awareness of the generic issues related to the core modules and selected optional modules, further application of skills from the research core and independent research and practice. As such they require the highest level of ability of a student at Master’s level. They will normally provide evidence of a significant contribution to the development, delivery and/or evaluation of a service provided in a chosen area within either a student’s own professional setting or specialist interest, by demonstrating the ability to research, plan implement and evaluate strategies for improvement or change.

Assessment of the Dissertation or the Advanced Practice Project and Portfolio module is a major element in the assessment process at Master’s level and, as, together with the Research and Evaluation Core module, it represents a majority of the independent study at this level, is of particular significance to the award of an MA with Distinction.  In order to provide clear guidance to students detailed assessment criteria are made available.

Specific Assessment Criteria are provided for each module in module handbooks. The Timetable for Assessments accommodates the part time mode of study and is based on the principle that students normally take modules serially and not concurrently.

I.
ENTRY QUALIFICATIONS

Applicants should hold:

1.          Either:
An Honours degree or Postgraduate Diploma in a subject relevant to the course for which they are applying.


Or:
A professional qualification in Social Work or related profession,

2.          and:
Substantial current or recent experience in a relevant setting for the course for which they are applying.

Students are expected to show academic potential to study at Master’s level and normally have relevant professional experience   “Substantial” experience may be considered in the light of the applicant’s qualitative rather than quantitative experience.


In exceptional circumstances, at the discretion of the Programme Director, applicants lacking in one of the above requirements may be permitted to join the programme provided that they demonstrate the capacity to complete the course successfully, as evidenced by professional references, examples of previous academic work or personal interview.  Such applicants may be registered as Associate students, in the first instance, for the first module of their programme.  

J.
CAREER OPPORTUNITIES

Students on the MA CCS are normally in employment. Students are encouraged to review their career progression and aspirations in a number of modules on the programme. Additionally assignments on a number of taught modules and the dissertation require students to engage in research and other activities in their professional environment. Career progression and advancement is discussed in individual tutorials with course tutors and students are advised to select optional modules and dissertation/ project topics in the light of career advancement.

The types of employment that graduates of the programme have taken up includes:

· Management within human services organisations

· Training and Development roles in local organisations
· Advanced professional practice roles in social work
K. 
INDICATORS OF QUALITY

The quality assurance mechanisms for the MA/Postgraduate programme operate in accord with Kingston University’s QA and PCF procedures, which were favourably assessed by the Quality Assurance Agency for Higher Education’s Institutional Audit (2002) following the submission of the Institutional Analytical Account. The report particularly commended the arrangements for the joint Faculty of Health and Social Care Sciences between Kingston University and St George’s Hospital Medical School.

The MA programme was reviewed and revalidated in 2000 by Kingston University.

The Surrey and Sussex Post Qualifying Consortium (SSPQC) accredited the postgraduate programmes for professional awards first in 1996, and has reviewed them positively in 1998 and 2003. The number of Advanced Awards in Social Work gained by students on the Kingston programmes is higher than for any other programme accredited by SSPQC (Number? 1996 to date).

Other Quality indicators include:

· Generally positive Annual External Examiner Reports 

Quality management is achieved at the operational level of the programme by processes/mechanisms which include:

· Annual module and course logs/reviews

· Staff/Student Consultative Committee

· Student Evaluations

· Procedures for anonymous marking, moderation and second marking of all assignments

· Peer review of teaching and other staff development activities.

Some highly regarded features of the postgraduate programme include:

· Integrated academic and professional awards

· Well developed partnership arrangements for the delivery of professionally accredited programmes

· Paced, flexible modes of study

· Opportunities for interprofessional study.

L.
APPROVED VARIANTS FROM THE POSTGRADUATE CREDIT FRAMEWORK

There are no substantive variations from Kingston University’s Postgraduate Credit Framework.
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