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Appendices:

Appendix 1:  Summary Sheet showing mapping against

· GSCC Code of Practice (2002)

· QAA Benchmarks for Social Work (2008)

· TOPSS National Occupation Standards (2004)

· Department of Health Requirements for Social Work Training (2002)

Appendix 2:  Programme Learning mapped against the GSCC Code of Practice                         

                      (2002)

Appendix 3:  Programme Learning mapped against the QAA Benchmarks for Social                         

                      Work (2008)

Appendix 4:  Programme Learning mapped against the TOPSS National

                      Occupational Standards (2004)*

Appendix 5:  Programme Learning mapped against the Department of Health

                      Requirements for Social Work Training (2002)

Appendix 6:  Programme Learning mapped against the QAA Code of Practice for

                      Placement Learning (2007)

Appendix 7:  Summary Sheet - Key Skills cross referencing to Kingston University  

                      Academic Development Centre (2009) Key Skills

*TOPSS (Training Organisation for the Personal Social Services) has been replaced by Skills for Care and the Children’s Workforce Development Council
Kingston University: School of Social Work

Programme Specification: BA (Hons) in Social Work

Section A

Awarding Institution: 
Kingston University

Programme Accredited by:
General Social Care Council

Final Award: 


BA (Hons) in Social Work

Intermediate Awards:
Diploma of Higher Education in Social Care





Certificate of Higher Education in Social Care

Field Title:


Social Work

FHEQ Level:


Honours

Credit Rating by Level:
120 @ Level 4; 120 @ Level 5; 120 @ Level 6

JACS: 


L500 - Social Work

QAA Benchmarks: 

Social Work

Periods of Registration:
Minimum 3 years; Maximum 6 years (see Section K)

Faculty: 


Health and Social Care Sciences

School: 


Social Work

Location: 


Kingston Hill

Date Programme Specification Produced:
 April 2003 (original validation)

Date Programme Specification Revised:    April 2010 (internal subject review)

Section B: Features of the Field

Type of Field and title: 
Full; social work
Mode: 



Full-time; part-time option at Level 4 for students on 





the employment based route

Features of the Field:

The BA (Hons) in Social Work is the professional qualification for all social workers in the United Kingdom. It provides professional accreditation alongside academic qualification and it is approved by the General Social Care Council of England and the respective Councils of Wales, Scotland and Northern Ireland. To be awarded the degree, all the requirements set out by the General Social Care Council and the Department of Health must be met.

The Kingston University awarded BA (Hons) in Social Work is delivered within the Faculty of Health and Social Care Sciences, which is jointly owned by Kingston University and St. George’s, University of London. This inter-professional institutional location characterises the ethos of the Programme, in which partnership working with stakeholders is embedded. Service users / carers and partner practice agencies are represented at all levels of the Programme, including degree design and development, Programme management, student selection, teaching and learning provision, preparation and provision of practice learning and associated learning agreements, assessment of students and quality assurance. Student input is substantial through formal representation on Programme management and consultative committees and through evaluation and feedback mechanisms. High levels of student tutorial and small group support are features of the Programme. The evolution of the Programme since it was validated in April 2003 is an outcome of the interplay between the School of Social Work and these stakeholder interests. 

The Programme is committed to the values of social work and the Codes of Practice (GSCC, 2002). Empowerment through person-centred, relationship-based practice and personalisation are modelled by the Programme through its positive, long-term engagement with stakeholder interests. This engagement ensures currency and relevance in all aspects of the Programme for preparing students for practice in today’s inter-professional environment. 

Level 4 prepares students for practice through foundation teaching in ethics, law, the social sciences, social work methods and SW1101 Becoming a Professional, which is a skills based double module. Students who successfully complete Level 4 meet the General Social Care Council requirement of readiness for practice, which is a progression point before students are permitted to engage in direct practice on placement with people who use services. Levels 5 and 6 are designed around 100 day placements, which run alongside University based teaching. The concurrency of this design encourages cross-fertilisation of learning and assessment between these settings and feeds into the cycle of practice experience, reflection, conceptualisation and experimentation (Kolb, 1984) and the principles of constructive alignment (Biggs, 1999). The School of Social Work has access to a wide range of practice settings within the statutory, voluntary, service user led and private sectors. Inter-professional and non-traditional placement settings feature prominently and learning from this range of practice settings is brought by students into the classroom within the University. 

Throughout the Programme there is a theme of evidence based and research aware practice, which builds towards the Level 6 research based modules, culminating in an advanced literature review and research proposal, SW3305 Integrated Project. The overall aim of the Programme is to produce graduates who are skilled, informed, critical and reflective practitioners capable of making a positive contribution to the profession and to the lives of those who rely upon and use its services.

Section C: Educational Aims of the Field

The aims of the BA(Hons) in Social Work are:

· To equip students to take their place in the workforce as professionally qualified social workers who meet the Requirements for Social Work as set out by the Department of Health and the General Social Care Council;

· Integrate academic and professional learning through research, critical thinking and reflective practice;

· Recognise and celebrate diversity of individual styles and variation in learning strategies;

· Promote  team work, inter-professional practice, collaboration and co-working with service users / carers and other stakeholders alongside personal responsibility and independent learning in accordance with the expectations of professional practice;

· Lay the foundations for continued learning and study in accord with continuing professional development and lifelong learning, while fostering enduring links with students.

The aim of the Diploma of Higher Education in Social Care is:

· To build on the outcomes of certificate level learning and develop a detailed understanding of the knowledge and skills base for professional practice in social care.

The aim of the Certificate of Higher Education in Social Care is:

· To provide a foundation understanding of the theoretical and skill dimensions underpinning professional practice in social care.
Section D: Learning Outcomes (Objectives) of the Field

1. BA (Hons) in Social Work

At the end of the BA (Hons) in Social Work, students will have demonstrated the following learning outcomes:

a. Knowledge and Understanding

· Understand, critically analyse, evaluate and apply knowledge across: 1) the legal, social, economic and ecological context of social work practice; 2) the task specific contexts of social work practice; 3) values and ethics in professional practice; 4) social work theories, models and methods for working with individuals, families, carers, groups and communities in accord with the National Occupational Standards for Social Work (Training Organisation of the Personal Social Services);

· Demonstrate subject knowledge and understanding across: 1) social work services, service users and carers; 2) the service delivery context; 3) values and ethics in professional practice; 4) social work theory; 5) the nature of social work practice in accord with the Benchmark Statement (Quality Assurance Agency for Higher Education);

· Establish and integrate an understanding and commitment to social justice and ethically based practice in accord with the Codes of Practice (General Social Care Council);

· Demonstrate knowledge of the legal basis for professional practice in accord with Department of Health Requirements;

· Demonstrate knowledge of human growth and development, mental health and disability in accord with Department of Health Requirements.

b. Cognitive skills

· Develop a rigorous, critical and analytical approach to the acquisition of knowledge and the pursuit of research and their application to inform, reflect on and evaluate professional practice.

c. Practical skills

· Acquire and demonstrate the knowledge, values and skills base to meet the National Occupational Standards for Social Work (Training Organisation of the Personal Social Services), the Benchmark Statement for Social Work  (Quality Assurance Agency for Higher Education) and the Requirements for Social Work Training (Department of Health);

· Demonstrate skills in applying models of communication, assessment, planning, intervention and review in accord with Department of Health Requirements;

· Promote the capacity to work in partnership, in accord with personalisation and high level interpersonal skills, with service users, carers and inter-professionally; participate in and manage change and take responsibility for their own progress through changing circumstances and in their learning on the course.

d. Key skills*

Achieved commensurate with Level 6 study:

· Self-awareness skills

· Communication skills

· Interpersonal skills

· Research and information literacy skills

· Numeracy skills

· Management and leadership skills

· Creativity and problem solving skills.

*Reference to Kingston University Academic Development Centre (2009) Key Skills. Evidence of achievement will be provided through module learning outcomes.

2. Programme learning outcomes mapped against module learning outcomes

The Appendices to this Programme Specification include a mapping of the learning outcomes of the BA (Hons) in Social Work against the learning outcomes of individual modules.  

3. Diploma of Higher Education in Social Care

At the end of the Diploma of Higher Education in Social Care, students will have demonstrated the following learning outcomes:
· DO1 Convey and confirm the key principles of professional ethics;

· DO2 Demonstrate an understanding of contextual and policy issues pertaining to social care;

· DO3 Demonstrate enhanced critical thinking capacities;

· DO4 Develop understanding of the perspectives of those receiving professional intervention;

· DO5 Develop and test fundamental communication skills;

· DO6 Engage in theoretical exploration and debate;

· DO7 Demonstrate detailed understanding of the legal basis for professional practice;

· DO8 Demonstrate enhanced social policy and social scientific knowledge relating to social care professional practice;

· DO9 Understand and apply models of professional intervention in social care practice;

· DO10 Understand and apply inter-professional and collaborative practice with other stakeholders, including service users and carers, in the provision of social care services.
a. Knowledge

· This will be demonstrated by DO1, 2, 4, 6, 7, 8;

b. Cognitive skills

· These will be demonstrated by DO3, 6, 7, 8;

c. Practical skills

· These will be demonstrated by DO4, 5, 9, 10.

d. Key skills*

Achieved commensurate with Level 5 study:

· Self-awareness skills
· Communication skills
· Interpersonal skills
· Research and information literacy skills
· Numeracy skills
· Management and leadership skills
· Creativity and problem solving skills.
* Reference to Kingston University Academic Development Centre (2009) Key Skills. Evidence of achievement will be provided through module learning outcomes.

4. Certificate of Higher Education in Social Care

At the end of the Certificate of Higher Education in Social Care, students will have demonstrated the following learning outcomes:

· CO1 Convey and confirm the key principles of professional ethics;

· CO2 Demonstrate an understanding of contextual and policy issues pertaining to social care;

· CO3 Demonstrate enhanced critical thinking capacities;

· CO4 Develop understanding of the perspectives of those receiving professional intervention;

· CO5 Develop and test fundamental communication skills;

· CO6 Engage in theoretical exploration and debate.

e. Knowledge

· This will be demonstrated by CO1, 2, 4, 6;

f. Cognitive skills

· These will be demonstrated by CO3, 6;

g. Practical skills

· These will be demonstrated by CO4, 5.

h. Key skills*

Achieved commensurate with Level 4 study:

· Self-awareness skills
· Communication skills
· Interpersonal skills
· Research and information literacy skills
· Numeracy skills
· Management and leadership skills
· Creativity and problem solving skills.
* Reference to Kingston University Academic Development Centre (2009) Key Skills. Evidence of achievement will be provided through module learning outcomes.
Section E: Field Structure

The field is part of the University's Undergraduate Modular Scheme (UMS). Fields in the UMS are made up of modules which are assigned to levels. Levels are progressively more challenging as a student progresses through the field. Each level is made up of 8 modules each worth 15 credits (or an equivalent combination of half and multiple modules). A student must complete 120 credits at each level. The higher levels contribute to the classification of the degree. Intermediate awards are available after completion of a level. All students are provided with the UMS regulations. Variations to the UMS that are required for professional accreditation by the General Social Care Council are outlined in Section L and are provided in the Student Handbook.

a. The duration of the Programme

The full-time College and full-time employment based route (EBR) are completed over three academic years. The part-time EBR Programme is completed over four academic years. Part-time EBR students take two years to complete Level 4, which is primarily University based, but at Levels 5 and 6 they work alongside full-time students (see grids below). This is possible because three days per week at Levels 5 and 6 are practice based. A consequence is all EBR students are fully integrated with full-time students throughout the Programme in their final two years of study. 

b. The structure of the academic year

See Programme diagrams for the sequence of modules.

Induction: Pre-entry study skills information and support is available to all successful applicants. There is a week’s induction programme, with follow-up support over the first half of semester one (e.g. library skills, study and academic writing skills, ICT, tutorial support linked to personal development plans). Return to study workshops are provided at the beginning of each academic year.

Level 4: There are seven modules at Level 4, one of which is a double module. All modules follow the University semester structure, although summative assessments are submitted during the inter-semester break, when shadowing for SW1101 Becoming a Professional may also take place.

Level 5: 100 day concurrent placement on three days per week with blocks at the beginning, end and during the inter-semester break. Three University based double modules are delivered on one day in the week in line with the semester structure. There is one study day per week, although there may be occasional on-site workshop activities on study days.

Level 6: 100 day concurrent placement as in Level 5. Five modules complete the diet for this year and are shown in the Level 6 table below. They are designed in an incremental way to enable students to develop an integrated approach to the application of theory and research in professional practice. 

c. The modules

Higher Education Level 4: 

	Module Code
	Module Title
	Credits        

	SW1101
	Becoming a Professional
	30

	SW1102
	Critical Thinking for Professional Practice
	15

	SW1103
	Social Policy: The Context of Social Work 

	15

	SW1104
	Human Growth and Development 

	15

	SW1105
	Social Work Approaches
	15

	SW1106
	Law and Citizenship
	15

	SW1107
	Applied Professional Ethics
	15


Higher Education Level 5

	Module Code
	Module Title
	Credits        

	SW2201
	Developing Professional Practice
	30

	SW2202
	Reflection and Evaluation of  Practice
	30

	SW2203
	Assessment and Intervention within Applied Law and Policy Frameworks
	30

	SW2204
	Social Issues and Social Work Practice

	30


Higher Education Level 6

	Module Code
	Module Title
	Credits        

	SW3301
	Becoming a Critical Professional
	30

	
	
	

	SW3303
	Research and Evaluation Methods in Human Services 
	15

	SW3304
	Inter-professional Perspectives and Managing Change

	15

	SW3305

SW3306

SW3307
	Integrated Project

Reviewing Literature and Research for Practice Contexts in Social Work

Analysing Social Work Methods and Values within Practice Contexts
	30

15*

15*


* These modules were validated in 2007 and replaced SW3302 Practice Study,

which was a 30 credit module.

d. Module status

There is one optional module at Level 6. This is designed in order that the programme can be responsive to changes in the professional environment and it is anticipated that the School of Social Work will seek to validate new modules as the need arises and in collaboration with other Schools in the Faculty and University. 

e. Progression points

There is a progression point at the end of each academic year. The progression point at the end of Level 4 equates with the Department of Health's Requirement for assessed preparation prior to starting direct practice. At this point, all students are required to have passed the summative assessments of all Level 4 modules in order to progress to Level 5. This is the benchmark point at which it is decided whether students have met the appropriate level for continuing their qualifying studies, including commencing direct work with service users. See Section G below.

f.  Intermediate awards

Students are eligible for a Certificate of Higher Education in Social Care on completion of Level 4 and a Diploma of Higher Education in Social Care on completion of Level 5. 

A student who achieves 120 credits at Level 4, 120 credits at Level 5 and 60 credits at Level 6 is eligible for an unclassified Bachelor’s (Pass) degree in Social Care. This degree does not meet the requirements for a qualification to practise social work. 

BA (Hons) Social Work (Full time routes)

YEAR ONE    H.E. LEVEL 4           FOUNDATION
	SEMESTER 1: 


	SEMESTER 2:  



	SW1102 Critical Thinking For 

Professional Practice (15 credits)
	SW1105 Social Work Approaches

(15 credits)

	SW1103 Social Policy: The Context of Social Work (15 credits)
	SW1106 Law and Citizenship (15 credits)

	SW1104 Human Growth and Development (15 credits)
	 SW1107 Applied Professional Ethics (15 credits)

	SW1101 Becoming a Professional (30 credits)




YEAR TWO
H.E. LEVEL 5

DEVELOPMENT

	SEMESTER 1:


	SEMESTER 2:



	SW2201 Developing Professional Practice (30 credits)



	SW2202 Reflection and Evaluation of Practice (30 credits)



	SW2203 Assessment and Intervention within Applied Law and Policy Frameworks (30 credits)



	SW2204 Social Issues and Social Work Practice (30 credits)




YEAR THREE H.E. LEVEL 6           INTEGRATION
	SEMESTER 1: 


	SEMESTER 2:  



	SW3301 Becoming a Critical Professional (30 credits)


	

	SW3306 Reviewing Literature and Research for Practice Contexts in Social Work (15 credits)

SW3307 Analysing Social Work Methods and Values within Practice Contexts (15 credits)
	

	
	SW3303 Research and Evaluation in Human Services  (15 credits)


	

	
	SW3304

Inter-Professional Perspectives and Managing Change (15 credits)
	

	
	
	SW3305 Integrated Project  (30 credits)




BA(HONS) SOCIAL WORK (Employment Based Route Part-time Pathway) 

Year One  EBR   H.E. level 4              Foundation (One Day Per Week)
	SEMESTER 1: 


	SEMESTER 2:  



	SW1102 Critical Thinking For 

Professional Practice (15 credits)
	SW1105 Social Work Approaches

(15 credits)

	SW1104 Human Growth and Development (15 credits)
	 SW1107 Applied Professional Ethics (15 credits)


Year Two  EBR   H.E. Level 4              Foundation (One day per week)

	SEMESTER 1: 


	SEMESTER 2:  



	SW1102 Social Policy: The Context of Social Work  (15 credits)
	SW1106 Law and Citizenship (15 credits)

	SW1101 Becoming a Professional (30 credits)




Year Three (H.E. level 5) & Year Four (H.E. level 6) are taken as the full time route

Section F: Field Reference Points

In keeping with the Requirements for Social Work Training (Department of Health), the curriculum meets the following standards (see mapping documents in appendices):

· The National Occupational Standards (Training Organisation of the Personal Social Services);

· Benchmark Statement for Social Work (Quality Assurance Agency for Higher Education);

· Codes of Practice (General Social Care Council);

· Codes of Practice (Quality Assurance Agency for Higher Education);

· The descriptors for a Bachelor’s degree with honours (Quality Assurance Agency for Higher Education). 

Section G: Teaching and Learning Strategies

a. Introduction: from Foundation to Integration

The BA(Hons) in Social Work is an integrated Programme incorporating a combined academic and professional award. It is designed as a spiral, with three stages equivalent to Levels 4, 5 and 6: Foundation, Development and Integration. Placement learning runs concurrently with University based learning, promoting a continuous learning cycle between the two. Bringing learning from the practice setting into the classroom facilitates problem based learning. Equally, there are opportunities to take classroom learning directly into the practice setting. "Long, thin" double modules that run through both semesters in the University setting, especially at Level 5, assist this process by mirroring students' progression through the 100 days of practice learning. Different learning styles will be featured, therefore, as students go through the learning cycle of practice experience, reflection, conceptualisation and experimentation (Kolb, Experiential Learning, 1984).

b. Student support

The Programme places emphasis upon student support. The student body is diverse and includes mature entrants, who may have been out of formal education for many years but have significant life and practice experience, and school leavers, who have recently been in full-time education but whose experience of practice may be limited. However, diversity defies easy categorisation: school leavers, for example, may have substantial service user experience and not insignificant experience of voluntary work or exposure to work environments. The whole of Level 4, therefore, has qualities of induction. It lays the Foundation so that all students who progress to Level 5 are adequately prepared for practice. Such preparation includes understanding service user perspectives, issues of professional role and conduct and the cognitive skills for developing critical reflective practice. 

Student support begins at the pre-entry stage, when Faculty study skills and information are made available to all successful candidates. The induction programme continues throughout the first half of the first semester with workshops on study and academic writing skills, library and ICT skills. Guidance, with practice exercises, is provided on academic referencing and plagiarism.

The aims of the student support strategy are to develop effective independent learners, promote skills in teamwork and collaboration, and support the development of mentoring skills. Personal development plans are produced at each stage of the course that encourage students to develop key skills and take a reflective and progressive stance towards their learning and their future development needs upon qualification. 

All students are allocated to a tutorial group, with which they stay throughout the Programme. Individual tutorials are provided at Level 4, which concentrate on personal development plans, key skills and review. Each tutorial group also meets as a learning team, which is a tutor facilitated small group with an emphasis upon fostering peer support and the development of effective study skills and learning strategies. University student support sessions, either as individual tutorials, learning teams or peer support groups are scheduled twice weekly at Level 4. 

At Levels 5 and 6 there are regular University support sessions and a weekly practice tutorial in the practice setting. 

Academic support is additionally provided by Level 5 students to students at Level 4 through a Student Academic Mentoring Scheme and by Level 6 students to Level 5 students through assistance with induction into some of the practice settings. Level 4 students are introduced to their academic mentors at the start of Induction Week. The scheme has been designed to be sustainable for Level 5 students while they are on placement and introductory training is provided for them by the lead senior lecturer, who has oversight of the arrangements. The scheme includes email contacts and scheduled workshops to coincide with assignment preparation by the Level 4 students. In these ways, self-responsibility for professional practice and standards is engendered across all cohorts of students.

The Programme has close links with central University support services for students with disabilities, dyslexia and related conditions and English as a second language. Provision is underpinned by the Special Educational Needs and Disability Act, 2001, the Disability Discrimination Acts 1995 and 2005, and the Faculty Disability Statement and Policy (see also Section H. b. below).

The course learning agreement and information disseminated to students under the procedures for assessment of suitability set out attendance requirements and the standards of conduct required of students commensurate with professional status and the Codes of Practice (GSCC). Regular student reviews held by the Programme Director, year leaders and tutors monitor students’ overall progress, pastoral issues, attendance and conduct on the course, with follow-up action as appropriate.

The course is committed to supporting students who encounter difficulties or issues of a personal or pastoral nature that may affect their capacity to study and progress. In such situations, the tutor and course team will assist the student in whatever way is appropriate. Students may be referred to the University’s confidential counselling services and they will be advised of the option of deferring their studies if required. 

c. Employment Based Route (Part-time Pathway)

Part-time employment based route (EBR) students take two years to complete Level 4 and then progress to Levels 5 and 6 full-time. During Level 4, they stay together in a learning team to share support and their experience as they progress through the Programme at a different pace from the full-time students. During the semesters, they attend University on one day per week and the sequence of modules (as set out in the grids above) was amended in 2005 in response to feedback from the students so that they could begin with SW1102 Critical Thinking and then follow a sequence ending with the submission of the portfolio for SW1101 Becoming a Professional, which serves as the culmination of their ‘readiness for practice’ assessment. Events such as Year Meetings are scheduled an alternate taught days to permit attendance by each of the part-time Level 4 cohorts over the course of each year. The learning team tutor and EBR co-ordinator have a responsibility to ensure that this group of students are not sidelined and are supported and included in all aspects of the Programme. At Levels 5 and 6, the part-time EBR students are fully integrated with the full-time students but they maintain their group identity by remaining together in a learning team.   

d. Teaching strategies

University teaching is delivered through three hour sessions. Break out rooms are provided and these sessions are designed as a dynamic and coherent sequence of learning opportunities encompassing (for example) formal lectures, small group discussions, simulations and practice exercises, facilitated seminar presentations and discussions and self-directed workshop activities. Learning is assisted by use of video, including live video simulations and skills laboratory exercises. 

Study Space provides on-line and blended learning support. Modules on Study Space feature, for example, banks of resource materials and digitised texts, lecture texts, interactive on-line learning programmes, internet and Kingston University Library hyper-links, video and audio resources (including real life service user / carer accounts), discussion boards and real-time virtual classroom facilities.  

Sound preparation for practice learning is provided through the double Level 4 module SW1101 Becoming a Professional. This involves an orientation to the concept of accountable professional practice and requirements of the module include shadowing a qualified social worker, meeting service users and developing core skills (e.g. personal presentation in the work setting, letter writing skills). SW1101 Becoming a Professional runs through both semesters and is supported by the parallel academic modules. Students who complete Level 4 successfully will be sufficiently knowledgeable and assessed as safe to enter direct practice with service users. 

e. Teaching and learning strategies for work based learning
The two 100 day practice placements are contrasting and progressive. Each student has a practice teacher / assessor, who is a qualified and experienced social worker and/or is a holder of a GSCC award in practice teaching or equivalent qualification. The practice teacher enables the student to access learning opportunities, provides teaching and learning sessions to promote effective work within the practice setting and assesses the student's practice. Weekly practice tutorials are provided. If the practice teacher does not work in the same setting as the student's placement, a work- based supervisor is appointed to assist in the management of the placement and provide support to the student.  The work-based supervisor may not be a social worker but will be an experienced professional in her/his area of practice. The practice teacher and work-based supervisor agree the appropriate distribution of responsibilities between them in accordance with guidance provided in the Practice Placement Guide. This distribution of responsibilities is specified at the start of the placement in the learning agreement. Specially designed and accredited courses within the post-graduate framework in the School of Social Work are offered to practice teachers / assessors and work based supervisors.

In addition, each student has an academic tutor to provide a bridge with University learning. In accord with the QAA Code of Practice, learning agreements are provided and overseen by the academic tutor that stipulate definitions of roles, learning opportunities, learning outcomes,  methods of assessment, expectations of all parties, complaints and related procedures.

f. Stakeholder involvement

A feature of the Programme is the involvement of stakeholders in its delivery. This is assisted by the range of learning across practice and academic settings, which gives ready access to the Programme to a range of stakeholder interests. Service users / carers and practitioners from social work and allied professions work collaboratively with University staff at all stages of the Programme, including its management and review. Service user / carer input is co-ordinated and led by a Steering Group, which occupies a central and influential place within the life of the School of Social Work. 

Service users / carers, for example, offer their perspectives on service delivery in SW1101 Becoming a Professional and are interviewed by and assess students in recorded interviews that form part of the students’ module portfolio. In SW2203 Assessment and Intervention, young people share their experiences of the care system and identify good practice principles. Service users / carers are directly involved in providing feedback as a part of the assessment of students in practice in SW2201 and SW3301. Service users / carers are also involved in management, student selection, quality assurance and research and have been involved in research presentations at national conferences. 

g. Inter-professional learning

Increasingly, health, social care, education and allied professions and services are delivered inter-professionally. Services focused on recipients of services and personalisation  require the reduction of professional demarcations and the pooling of different professionals' skills so that there is full access to resources, which can then be provided in a coherent, relationship-based and person-centred manner. 

The Kingston University BA(Hons) Programme has a wide range of settings for practice learning available across the statutory, voluntary, user-led and private sectors. Such contrasting practice settings enable inter-professional experience and learning, which is reinforced through University based teaching and module design. This aspect of the Programme is enhanced by utilising the inter-professional environment of the Faculty of Health and Social Care Sciences, which is located within the two Institutions of Kingston University and St. George's, University of London. Cross-Faculty learning takes place, for example, in SW1107 Applied Professional Ethics and SW3304 Inter-professional Perspectives and Managing Change. 

h. Genericism and specialisation 

The "spiral" of learning referred to above as central to the course design facilitates shared learning for students by drawing upon the whole range of practice settings within which students are placed. This is also the means by which learning relating to specialist settings is incorporated into the generic Programme. Each student is placed, over Levels 5 and 6, in two contrasting practice settings. At Level 5, the learning from specific settings is shared with all students in the parallel academic modules, allowing students to learn about different client groups and practice settings through problem focused approaches. At Level 6, students are able to develop specialist knowledge of an area of practice of their own choosing through SW3306 Reviewing Literature and Research, SW3307 Analysing Social Work Methods and Values, SW3303 Research and Evaluation, and SW3305 Integrated Project.

Continuing professional development is integral to social work careers and it is an expectation on the part of the GSCC that specialist skills will be acquired through programmes of post-qualifying training. Kingston University offers a wide range of programmes at Post Qualifying and Masters degree levels through which students may progress to become advanced practitioners in child care, adults and mental health settings, leadership and management, and practice education. 

i.  Conclusion

The Programme emphasises adult learning skills. It recognises the self-motivation and experience that students bring and the need for learning to be relevant to adult learners' perceptions of their needs. It acknowledges different styles and strengths that people bring to their learning and the need to integrate an ethically informed approach to practice and theory. 

Section H: Assessment Strategies

a. Outline of Assessment Strategies

The Programme provides a range of assessment strategies so that students can demonstrate the approaches that come most naturally to them while extending their repertoire of skills. The range is designed to develop students' analytical and reflective abilities and to enable them to perform with skill in the type of situations that they will encounter in practice, for example the production of a well argued report for a court or an assessment for a panel, public or work-based presentations, evaluation of services to the public or strategic planning in the management of change.

The Programme is designed to be progressive and inter-connected and this is reflected in the assessment strategy. Learning and debate that takes place in one module readily relates to assessments produced for another. The concurrent nature of the Programme design, with practice and academic experiences in parallel and "long, thin" modules, is deliberately planned to facilitate this integrative approach to learning and assessment, in keeping with the concept of ‘constructive alignment’ in the learning outcomes, mode and content of delivery and assessment (Biggs, Teaching for Quality Learning at University,1999). 

The range of methods used across the Programme includes essays, small group presentations, video of communication skills, analysis of video or paper based case studies, unseen open book examination, portfolios, self-evaluative and reflective case studies and reports. On-line assessment is being phased in commencing 2008-9. 

Level 4 incorporates formative assessment in the form of personal development plans, a variety of activities to develop study skills, feedback on seminar presentations and written material. The semesters end with summative assessments that, inter alia, test underpinning critical thinking: understanding and selecting information, analysing information, presenting a coherent argument. 

The assessment of practice in SW2201 Developing Professional Practice and SW3301 Becoming a Critical Professional is based upon a portfolio approach, compiling direct observations by assessors, work summaries, reflective commentaries, case analyses, service user in-put / evaluation and the practice assessor's report. The evidence in the portfolio demonstrates the achievement of the National Occupational Standards for Social Work, working to qualification level practice at the end of SW3301, at which point all students are assessed by a qualified and experienced social worker. 

The portfolios produced for these two practice modules, SW2201 and SW3301, are marked Pass or Fail. There are two reasons for not grading this work. One reason is that it is difficult to make direct comparisons between practice settings that offer different ranges and depths of leaning opportunities. The second reason relates to the difficulties of moderation across a large number of agency based assessors. While the distinction between a student who is competent and not yet competent may be made, it is not possible to be confident that precise academic gradings can be achieved equitably and with consistency. Practice Assessment Panels, which include University and other stakeholder interests, oversee the quality control of practice learning opportunities and the assessment of students by practice assessors. 

The grading of the two 100 day practice placements is, therefore, achieved via practice related academic assignments that are marked and moderated within the University. The academic assessment of these large practice modules exemplifies the cross-over of practice and academic learning referred to above. Hence SW2202 Reflection and Evaluation of Practice, has a sequence of assignments that charts progression through the 100 day placement and captures the "mirroring" of the University and practice based learning. SW3306 Reviewing Literature and Research and SW3307 Analysing Social Work Methods and Values also draw upon the practice setting but in greater reflective, theoretical and research based depth. 

A theme running through the Programme is that of evidence based and evaluated practice: research skills and research minded practice. This theme begins with the Level 4 modules, notably SW1101 Becoming a Professional and SW1102 Critical Thinking, and culminates in a sequence of Level 6 assignments that serve to consolidate and integrate the learning on the course. In depth investigation of a topic chosen by the student is demonstrated through literature reviewing (SW3306), case analysis (SW3307), developing the theme of anti-discriminatory practice (all modules), research and evaluation methods (SW3303) and the extended research proposal that is the culmination of the Programme (SW3305).

The overall aims of the assessment strategies are to produce practitioners who demonstrate: a rigorous and analytical approach to the acquisition of knowledge and research and its use to inform practice, the capacity to work in partnership with service users, carers and other agencies and the ability to participate in and manage change and take responsibility for their own progress as autonomous learners and accountable, reflective professionals. 

b. Policies regarding summative assessments and provision of facilitation and support requirements for people with disabilities

All students must achieve at least the minimum standard for all the Programme’s summative assessments, as set out in the Kingston University Undergraduate Modular Scheme, the Module Directory and Programme documentation, in order to pass the course. This is because all summatively assessed learning outcomes are directly mapped against the requirements for a qualification in social work laid down by the Department of Health, General Social Care Council, National Occupational Standards and Quality Assurance Agency for Higher Education and are deemed essential for safe and competent social work practice on the part of qualified practitioners (see Appendices to the Programme Specification). 

Where a module is assessed by more than one element, all the summatively assessed elements must be attempted and submitted in order to pass the module. This applies regardless of whether or not each element has to be passed separately in order to pass the module, i.e. it also applies to modules that can be passed on the aggregate average mark across the different elements. 

For students declaring disabilities, dyslexia and specific learning support requirements, reasonable adjustments, support and resources are provided in accordance with recommendations approved by Kingston University’s Disability and Dyslexia Support Service. The adjustments, support and resources are provided in order to facilitate achievement by students of the standards required in summative assessments. 

These adjustments may include, where appropriate, an alternative method to that set out in the Module Directory for assessing summatively assessed learning outcomes. Any adjustment to an assessment method will be made in consultation with the student and the Disability and Dyslexia Support Service and only subject to approval from the Head of School and the external examiner(s). 

To ensure safe professional practice, all computer processed written work submitted for summative assessment must be of a grammatical standard that would be acceptable in a practice setting. At Level 4, students may be working towards this standard and will be expected to have achieved it before progressing to Level 5. Shortcomings in written English are penalised through the grade given. 

Support strategies and resources, as approved by the Disability and Dyslexia Support Service, are provided to students with disabilities and dyslexia to enable them to achieve this standard in written English and to acquire strategies for sustaining it in practice settings. Scripts submitted for summative assessment by students with dyslexia are identified by an asterisk by the Assessments Administrator. This informs markers, who, in the feedback they provide, may acknowledge dyslexia, advise on areas requiring attention and refer the student to her/his dyslexia tutor for further assistance in the identified areas. 

c. Information and communication technology: computer skills

ICT skills are required in all areas of social work practice. The QAA Benchmark Statement (2008), Sections 5.9 and 6.4, set out the ICT requirements for qualification as a social worker. The Programme is in compliance with this Benchmark Statement (see Appendix 3, Tables 1-4). Application of relevant skills is incorporated throughout the Programme and is summatively assessed in all modules (apart from SW3303 Research and Evaluation, which has a summative assessment by examination that does not require application of ICT skills, although these skills are required formatively within the module). 

Introductory training is provided for all students in semester 1 of the first year. The sequence of hands-on sessions provides a coherent foundation in essential ICT skills and attendance is compulsory unless: 

· The student has a recognised national award at a requisite level in ICT. Equivalent benchmark levels are European Computer Driving Licence and British Computer Society Level 2 NVQ for IT Users

· In the case of employment based route students, the employer certifies that adequate alternative provision is in place as part of the student’s terms of employment. 

The curriculum for these sessions covers:

· Introduction to the Kingston University computer and online systems, including ethical practice within the University’s virtual environment

· Introduction to core computer knowledge and skills, including the intranet, internet and email

· Introduction to the virtual learning environment used by Kingston University (Blackboard / Study Space)

· Applying Word and Powerpoint

· Applying Excel

· Utilising the Library and Learning Resource Centre online resources and search engines.

These sessions provide the support to acquire operational knowledge and skills to meet the ICT requirements that are integrated throughout the Programme, for example:

	Outcome skills
	Indicative module assessment 

	All summatively assessed work must be submitted in word processed form of an adequate standard (apart from handwritten examination)
	All modules (apart from examinations)

	Data protection and lawful practice in relation to ICT is taught and assessed via relevant law based modules
	SW1106 Law and Citizenship

SW2203 Assessment and Intervention with Applied Law and Policy Frameworks

	Assessed work includes appropriate web and online research with evidence provided via accurate citation and referencing
	All modules, especially: 

SW3305 Integrated Project

SW3306 Reviewing Literature and Research 

	The Learning Resource Centre requires application of a wide range of online skills, including supervised completion of worksheets. 
	Induction programme and follow-up hands-on workshops, carrying through to assessment in:

SW1102 Critical Thinking

SW2201 Developing Professional Practice

SW3305 Integrated Project

SW3306 Reviewing Literature and Research

	Certain identified work must be produced using pro-forma and tabulated documents and submitted online as attachments to staff
	All summative assessments using e-submission

SW1101 Becoming a Professional

SW2201 Developing Professional Practice

SW3301 Becoming a Critical Professional

	Modules and learning are supported via blended learning and the virtual learning environment (VLE), which include an array of online resources, communication tools and other applications
	All modules, especially:

SW1101 Becoming a Professional

	Presentations, including assessed presentations, are produced using Powerpoint or other presentation technology
	SW1101 Becoming a Professional

SW1102 Critical Thinking

SW1107 Applied Professional Ethics

	Operational requirements in practice settings include effective use of ICT for professional communication, recording, data storage, retrieval, information searching, other computer based and online applications and associated ethical practice, including awareness of the impact of the ‘digital divide’ on service user and carer groups, in accordance with National Occupational Standards and agency standards for competent practice  
	SW2201 Developing Professional Practice

SW3301 Becoming a Critical Professional

Different placement settings may require different levels of ICT application. Students’ use of ICT will be tracked across the two placement modules to ensure all requirements are met

	Standard communication with students is via email or the VLE
	Taught through Induction and dedicated ICT training and pervasive through participation in all modules


Marking frames for all University based modules (apart from SW3303) include the summatively assessed requirement that the student has demonstrated ‘Effective use of ICT to appropriate professional standards’. This assessment will particularly be made within the context of the outcome skills and identified modules set out above.

The practice portfolio for SW2201 Developing Professional Practice and SW3301 Becoming a Critical Professional includes the evidenced requirement that ‘The student is able to use ICT knowledge and skills effectively in a professional practice context’. This assessment will be made within the context of the outcome skills set out above, which will be specified through evidence presented in the final portfolio.

d. Table showing overview of Programme Assessment Strategy 
	MODULE
	Credits
	ASSESSMENT STRATEGIES

	Level 4   Foundation


	
	

	SW1101 Becoming a Professional
	30 L4
	· Written and skills based exercises (formative)

· Portfolio 70%

· Self Evaluation 30% (1500 words)

	SW1102 Critical Thinking for Professional Practice
	15 L4
	· Seminar exercises (formative)

· Essay 100% (2000 words)

	SW1103 Social Policy, The Context of Social Work
	15 L4
	· Seminar debates (formative)

· Essay 100% (2000 words)

	SW1104 Human Growth and Development
	15 L4
	· Multiple choice and short answer test  (formative)

· Observation Study of an interaction (formative)

· Case study 100% (2000 words)

	SW1105 Social Work Approaches
	15 L1
	· Seminar exercises (formative)

· Report 100% (2000 words) 

	SW1106 Law and Citizenship
	15 L4
	· Seminar exercises; on-line tests (formative)

· Examination 50% (2 hours)

· Legal analysis 50% (1000 words)

	SW1107 Applied Professional Ethics
	15 L4
	· Seminar presentation (formative)

· Presentation 20%

· Written report: 80% (1500 words)

	Level 5 Development
	
	

	SW2201 Developing Professional Practice
	30 L5
	· Portfolio 100%

	SW2202 Reflection and Evaluation of Practice
	30 L5
	· Organisational Investigation 25% (1250 words)  

· Case Study 25% (1250 words) on initial assessment and legal issues 

· Case Study 25% (1250 words) on effective interventions 

· Case Study 25% (1250 words) on reviewing and ending intervention 

	SW2203  Assessment and Intervention
	30 L5
	· Mock Examination (formative)

· Written Commentary 50% (2000 words) 

· Examination 50% (2 hours) 

	SW2204 Social Issues and Social Work Practice
	30 L5
	· Essay One 50% (2500 words) 

· Essay Two 50% (2500 words) 

	Level 6 Integration
	
	

	SW3301  Becoming a Critical Professional
	30 L6
	· Portfolio 100%

	SW3303 Research and Evaluation
	15 L6
	· Mock examination (formative)

· Examination 100% (2 hours)

	SW3304 Inter-professional Perspectives and Managing Change
	15 L6
	· Discussion paper 100%  (2500 words) 

	SW3305 Integrated Project
	30 L6
	· Integrated Project 100% (6000 words) 

	SW3306 Reviewing Literature and Research*
	15 L6
	· Literature and Research Review 100% (2500 words)

	SW3307 Analysing Social Work Methods and Values*
	15 L6
	· Critical Analysis of Practice 100% (2500 words)


*Validated in 2007 to replace SW3302 Practice Study (a 30 credit module)

e.  Moderation and marking protocols

All assessed assignments are subject to internal quality assurance mechanisms. The mechanisms commonly used on the Programme are:

· Moderation. The assignments are marked by the module leader. A sample across all grades is then independently moderated. The role of the moderator is to examine and provide comments to the marker on the grading, consistency of marking across the grades and quality of feedback provided to students. The sample is weighted to ensure thorough moderation of fail grades and work that is marginal between grades. The marker may bring individual scripts to the attention of the moderator for a second opinion but otherwise the sample is selected independently. Provisional results may be released to students before moderation has taken place. Including the moderated sample within the sample sent to the external examiners permits corroboration of the process and is common practice on the Programme; 

· Shared marking. The marking is shared between two or more markers. This is common on team taught modules, where those involved in the delivery of the module share the marking. A designated lead marker supervises a process of moderation between markers to ensure consistency, checking fails and adjustment of grades where necessary. This commonly takes the form of a moderation meeting between all markers; 

· Double marking. Each script is independently double marked. A markers’ meeting is then held when the markers compare and discuss their comments and grades and reach an agreed assessment of the work. If there is a team of markers involved in the process, a designated lead marker moderates across the pairs of markers to ensure consistency and to resolve any significant differences of opinion; 

· Practice Assessment Panel. The Panel is independently chaired and comprises Programme-based and external stakeholders. A sample of practice portfolios, including all fails and any situations where there have been identified problems on the placement, are read and reviewed by pairs of Panel members, who report back to the plenary Panel. The readers are always independent of the student and the placement setting. See below, Section K.

The assessment procedure is as follows:

· Most modules are marked anonymously. Exceptions are where this is not feasible, for example placement portfolios and the Integrated Project, which is double marked with one of the markers having been the student’s supervisor;

· All modules are sampled by an external examiner. Their samples cover all grades but are weighted to A grades and fails. On the Programme, external examiners normally see all fails, although this may be waived if an examiner has seen a large proportion of fails and has expressed confidence in the assessment process. External examiners attend the Assessment Boards in person and they scrutinize the appropriateness of the assessments against the learning outcomes, the standards required by the Programme for assessed work, the fitness for purpose and fairness of the assessment procedures.  

· Provisional results may be provided to students after internal marking but results are not confirmed until the Module Assessment Board (MAB) has met. The MAB is informed by the observations of the external examiners and is responsible for agreeing each set of module marks. 

· The Programme Assessment Board (PAB) then reviews each student in light of his/her overall profile of marks and any other relevant information (for example reports from the Mitigating Circumstances Panel) and makes individual decisions regarding re-sit opportunities, progression to the next academic level and the granting of awards; 

· Full MABs and PABs meet in July, when opportunities for summer re-sits are determined, and September, when decisions are made on the basis of re-sit results. Normally a MAB and PAB meet in January, when decisions regarding any delayed results are made, and a MAB meets in May to consider module results from semester 1;

· Results are relayed to students following each PAB. All Level 6 awards, standard progression and standard re-sit opportunities are provided within a deadline following the Board in published lists (using student ID numbers only). Students in more complex situations (for example, opportunities to retake a module with attendance or the withdrawal of a student from the Programme) are referred to the Programme Director or Year Leader and receive an explanatory Board letter. All students subsequently receive a transcript of their results to date;

· Further information on the MAB, PAB and assessment structure is provided in the Programme Specification, Section K.    

The marking and moderation of modules normally followed by the Programme is set out in the Table below. Contingencies may require adjustments to the method of marking and moderation identified below for any individual module but one of the types of quality assurance listed above will always be followed. 

	Module Code & Credits
	Module Title
	Marking / Moderation Strategy

	Level 4  Foundation


	
	

	SW1101 – 30 credits
	Becoming a Professional
	Shared marking

	SW1102 – 15 credits
	Critical Thinking for Professional Practice
	Moderation

	SW1103 – 15 credits
	Social Policy: The Context of Social Work
	Moderation

	SW1104 – 15 credits
	Human Growth and Development
	Moderation

	SW1105 – 15 credits
	Social Work Approaches
	Moderation

	SW1106 – 15 credits
	Law and Citizenship
	Shared marking

	SW1107 – 15 credits
	Applied Professional Ethics
	Moderation of the written report

Presentations are discussed and jointly marked by the module leaders

	Level 5 Development
	
	

	SW2201 – 30 credits
	Developing Professional Practice
	Practice Assessment Panel

	SW2201 – 30 credits
	Reflection and Evaluation of Practice
	Shared marking

	SW2203 – 30 credits
	Assessment and Intervention within Applied Law and Policy Frameworks
	Shared marking

	SW2204 – 30 credits
	Social Issues and Social Work Practice
	Shared marking

	Level 6 Integration
	
	

	SW3301 – 30 credits
	Becoming a Critical Professional
	Practice Assessment Panel

	SW3303 – 15 credits
	Research and Evaluation Methods in Human Services
	Moderation

	SW3304 – 15 credits
	Inter-professional Perspectives and Managing Change
	Moderation

	SW3305 – 30 credits
	Integrated Project
	Double marking

	SW3306* - 15 credits
	Reviewing Literature and Research for Practice Contexts in Social Work
	Moderation

	SW3307* - 15 credits
	Analysing Social Work Methods and Values within Practice Contexts
	Moderation


*Validated in 2007 to replace SW3302 Practice Study (a 30 credit module)
Note: For mapping of field learning outcomes to modules, see Appendices 1-5. The Appendices need to be read in conjunction with this Section on Assessment Strategies, particularly Section H.d., above, ‘Table showing overview of Programme Assessment Strategy’. 

Section I: Entry Qualifications
· A minimum of 240 UCAS points, to include 200 points from two or three 4 unit awards (or equivalent)

General studies will not normally be accepted as a qualifying subject. Key skills are not normally included within the overall tariff requirement.

Vocational awards in relevant subjects covered by the UCAS Tariff are welcome. The minimum points must be met. For example:

· BTEC National Diploma in Health and Social Care; Or equivalent BTEC National Diplomas in subject areas relevant to social work. Merit, Merit, Pass required.

· BTEC National Certificate as above. Distinction, Merit required.

Plus GCSE (grades A-C): five subjects, including Mathematics and English Language.

International students with relevant experience and equivalent qualifications are welcome

Mature entrants (over age 21) studying an access or foundation programme are welcome and form a substantial part of the student body. For access diploma candidates, a full diploma, inclusive of 45 level 3 credits with 21 at merit level, is required (subject to review). For this group, Key Skills Level 2 or equivalent (e.g. GCSE A-C or equivalently validated access course credits or by passing the School's test as part of the admissions process) in English and Mathematics are also required. 

All applicants must have demonstrable practice experience, with appropriate allowance to take account of the age of applicants. Level 4 is designed to bring a diverse student group to a common level of preparedness for direct practice with service users by the beginning of Level 5. 

Selection process

· Applications for entry on to the first year of the course must be through UCAS apart from applicants to the employment based routes, who make direct application.

· Interview: aspects being assessed include commitment to and aptitude for social work practice, learning drawn from practice and personal (if appropriate) experience, ability to conceptualise from that learning.

· Essay or written exercise – sound grammar skills must be demonstrated

· Mathematics test (for all candidates without certificated learning at the required level)

· Occupational health disclosure

· Criminal Records Bureau enhanced disclosure (the Programme is exempt from the Rehabilitation of Offenders Act 1974)

· Assessment of suitability for registration on the Social Care Register (Students’ section)

· There is practitioner and service user involvement in the selection process.

Typical entry profiles

‘A’ Level single award in Health and Social Care (or Psychology or Sociology), grade C, plus two other ‘A’ Levels, with no preference for subject areas, both grades C = 240 points.

BTEC National Diploma in Health and Social Care, grades Merit, Merit, Pass, plus one ‘AS’, with no preference for subject area, grade C = 240 points, of which 200 points are in 4 unit awards.

Many applicants exceed the grades given above. These examples provide profiles that meet minimum tariff requirements. In addition, the applicant’s learning from her/his practice experience will be assessed. Application forms should be completed to a high standard of presentation.

Paid or voluntary work experience in human services commensurate with age and opportunity is required. A wide range of activities can be deemed relevant. The quality of the experience, learning from it and the application of this learning to the social work role are of more importance than the quantity of experience. However, for those attending vocational courses, experience beyond course related placements is required. Service user / carer experience is relevant and valued but is not sufficient by itself, but sufficiency could be achieved if extended, for example by acting in a service user advocacy group. Some level of personal responsibility in the roles taken is expected.  

The profession demands maturity and a high level of commitment. Social workers need to be open-minded and prepared to examine and challenge their own attitudes and possible prejudices. It is difficult and challenging work and social workers must have patience, determination, interpersonal skills and be emotionally resilient. 

Section J: Career opportunities
This is a time of opportunity for those entering social work. The status of the profession has been enhanced by the introduction of degree level qualification and the creation of the General Social Care Council. Social work is now a protected job title and subject to national registration requirements. There are excellent employment and career progression opportunities for qualified practitioners in the statutory, voluntary and private sectors. Social workers also increasingly work in integrated inter-professional teams in social work / social care, health, education and criminal justice settings. 

Section K: Indicators of quality
The modular framework of the Programme, its management and assessment procedures are governed by Kingston University's Undergraduate Modular Scheme Regulations, subject to approved variations (see Section L).

1. Management structure

a. Board of Studies

The Board of Studies has overall management responsibility for the delivery of the Programme and its academic integrity, including:

· Consideration of issues referred by the Staff / Student Consultative Committee and Faculty Committees;

· Resolution of matters raised by external groups, such as external examiners, service users / carers, professional bodies and employers;

· Oversight of annual review under the Kingston University Procedures for Annual Review and Development for Taught Programmes;

· Approval and monitoring of admissions procedures;

· Development of the curriculum and course syllabi;

· Implementation and evaluation of teaching, learning and assessment strategies;

· Approval of course and module reviews and development plans and other quality control reviews, including response to the University quality enhancement themes;

· Utilisation and oversight of resources deemed necessary for the proper running and maintenance of the Programme.

The Board meets a minimum of once each semester.

Membership of the Board comprises, ex officio, the Dean of Faculty or nominee; the Head of School; the Programme Director (in the chair); stakeholder representation including partner practice agencies, service users / carers and student delegates from the Staff / Student Consultative Committee; academic year leaders and module leaders; representatives of School of Social Work and Faculty administrative staff; a representative from the Learning Resources Centre.

b. Staff / Student Consultative Committee

The Committee provides a formal staff / student consultative forum and student opinion is sought on all educational and organisational aspects of the Programme and University provision, including:

· Review of the academic, pedagogic and administrative arrangements;

· Feedback from module review and development plans and implementation of action plans;

· Review of the effectiveness of the teaching and learning experience;

· Advice on student development and counselling;

· Monitoring of overall student workload and its distribution through time;

· Resolving, where possible, problems and conflicting views relating to the general management and development of the Programme;

· Discussion of the overall student experience of resources, facilities and services within the University, with follow-up action where appropriate.

The Committee meets a minimum of once each semester.

Membership of the Committee comprises at least two elected student representatives from each year of the Programme (common practice within the Programme is for each learning team from each year to elect a representative), the Head of School, the Programme Director (in the chair), representatives of academic and support services staff from the School, a representative from the Learning Resources Centre, Faculty representatives where appropriate.

2. Assessment structure

a. Practice Assessment Panel

The Practice Assessment Panel reports to the Assessment Board. The Panel has oversight of the quality control of practice learning opportunities and assessments provided for students on SW2201 Developing Professional Practice and SW3301 Becoming a Critical Professional, including:

· Determining the process for addressing concerns raised in mid point reviews of practice placements;

· Determining the process for appraising submitted practice portfolios and assessment recommendations of practice assessors;

· Assessing the sufficiency and adequacy of assessment evidence and determining the appropriateness of assessment recommendations made by practice assessors;

· Requiring further evidence and / or discussing recommendations and the evidence supporting them with practice assessors and students, where appropriate;

· Collating evidence and identifying pass / fail recommendations, including any recommendations which have not been agreed between the practice assessor and Practice Assessment Panel, and making recommendations to the Assessment Board;

· Overseeing procedures and fulfilling its designated responsibilities for routes to ending placements, as set out in the Practice Placement Guide;

· Commenting on the quality of practice learning opportunities and assessment, including identifying training and support needs of practice assessors and workplace supervisors. 

The membership of the Panel comprises, ex officio, the Head of School; an independent agency or practice-based Chair; the Practice Learning Manager; practice teachers / assessors; other agency representatives as deemed appropriate;  service users / carers; tutors; other stakeholders as determined by the Board of Studies.

Audit, monitoring and quality evaluation of all placements is conducted in accordance with the ‘high level guidance’ provided in the Quality Assurance Benchmark Statement and Guidance on the Monitoring of Practice Learning Opportunities (General Social Care Council and others). 

b. Mitigating Circumstances Panel

The Panel considers all claims for mitigating circumstances submitted by students. The Panel is responsible for determining the legitimacy of the claim. Where it is judged that performance may have been adversely affected by mitigating circumstances, this will be drawn to the attention of the Module Assessment Board and the Programme Assessment Board.

Membership of the Panel comprises the Head of School or delegate; the Programme Director; academic year leaders; representatives of personal tutors; Faculty administrative / academic representatives as deemed appropriate.

c. Module Assessment Board

The Board is responsible for agreeing marks for all modules on the Programme. Informed by the observations of the external examiners, it has oversight of the standards achieved within each module and of comparability between modules at each Level of the Programme. 

Membership of the Board comprises, ex officio, the Dean of Faculty or Faculty nominee; the Head of School (Chair); external examiners; the Programme Director; all academic staff with assessment responsibilities for modules being considered by the Board; other academic staff as determined by the Chair of the Board; Chair of the Practice Assessment Panel; other stakeholder interests (including service users / carers and agency representatives) as determined by the Board of Studies. 

d. Programme Assessment Board

The Board is responsible for agreeing the granting of all awards and determining degree classifications. The Board is not empowered to alter marks agreed by the Module Assessment Board but it may exercise areas of delegated discretion as set out in the UMS Regulations, subject to approved variants. The Board holds delegated authority from the General Social Care Council for granting the BA (Hons) in Social Work. The responsibilities of the Board include:

· Ensuring that all relevant evidence and all circumstances affecting individual candidates are available and taken into consideration at meetings of the Board;

· Overseeing the progression of students through the Programme;

· Taking overall responsibility for all formal assessment of students;

· Ensuring that all students awarded the BA (Hons) in Social Work have met all Requirements of the Department of Health and the General Social Care Council as specified in the Aims and Learning Outcomes of the Field (see Sections C and D) and informing the General Social Care Council accordingly;

· Ensuring that all students awarded the Diploma of Higher Education in Social Care and Certificate of Higher Education in Social Care have met the Aims and Learning Outcomes of the Field (see Sections C and D);

· Reconsidering decisions when it has been decided that grounds for appeal have been established;

· Endorsing the ending of students' involvement in the BA (Hons) in Social Work, where appropriate, and ensuring that unsuitable people do not have the qualification to allow them into the profession.

Membership of the Board comprises, ex officio, the Dean of Faculty or Faculty nominee; the Head of School (Chair); external examiners; the Programme Director; all academic staff with assessment responsibilities for modules being considered by the Board; other academic staff as determined by the Chair of the Board; Chair of the Practice Assessment Panel; other stakeholder interests (including service users / carers and agency representatives) as determined by the Board of Studies. 

3. Quality control 

The School of Social Work has been delivering social work education at Kingston University since 1975. It has grown and matured since 1993, when it provided a single professional qualifying course at Dip.HE level, to its current stable position offering the full spectrum of social work education up to doctoral studies. It is suitably located within the joint St. George's, University of London and Kingston University Faculty of Health and Social Care Sciences in an academic and research environment with complementary professional links and vocationally orientated programmes. The School is additionally characterised by a strong and expanding set of service user and practice agency partnerships across Surrey and South West London to support its work at qualifying and post-qualifying levels and in a developing research agenda. The BA(Hons) in Social Work, therefore, is situated within an excellent and complementary educational, research and vocational environment. 

The tone of external examiners' reports is favourable. One Examiner, on completion of his period in office (2007), wrote that assessment regulations and associated procedures ‘were tackled fairly and meticulously’, the conduct of the Assessment Boards was ‘exemplary’ and that ‘the Programme’s strengths include the integration of theory and practice, assessment of practice, some imaginative teaching and practice, and good assessment of written assignments’. He stated that the Programme ‘is concentrated and sets high academic standards. The expectations of students in practice are also high’. In the 2007-8 National Student Survey, the Programme recorded a 69% response rate and an overall satisfaction level by students with their academic experience of 87%. 

The quality assurance mechanisms for the BA(Hons) Social Work operate in accord with Kingston University quality enhancement and UMS procedures. Features of quality assurance at the operational level of the Programme are as follows:

· Annual module reviews and development plans, informed by module evaluations by students, reporting to the Head of School and Board of Studies;

· Annual course review and action planning led by the Board of Studies and reporting to the General Social Care Council and the Faculty Quality Committee, which reports in turn to Kingston University Quality Enhancement Committee;

· Annual external examiners' reports  are independently audited by the Academic Registrar and an analysis is provided in the annual assessment report submitted to Kingston University Academic Board;

· Annual external examiners' reports, with responses and action planning led by the Board of Studies, are additionally audited by the Head of School, Faculty Quality Committee and the General Social Care Council; 

· Approved Policy and Procedures Regarding the Assessment of Suitability for Social Work, which are applied for all applicants and students on the course, with reporting to the General Social Care Council on the outcomes of all suitability investigations;

· The Staff-Student Consultative Committee and the Board of Studies, which includes stakeholder interests and student representatives, meet three times each academic year. The minutes of the Consultative Committee are tabled at the Board of Studies, which has oversight of Programme provision and quality assurance. A range of service user and stakeholder interests is involved in the management and quality assurance of the Programme; 

· Programme oversight of practice learning is maintained by tutor visits, learning agreements, and the Practice Assessment Panels, which review all procedures and sample portfolios and reports, including all failed work. The Panels have University and stakeholder representation. Audit, monitoring and evaluation of placements is conducted in accordance with the ‘high level guidance’ provided in the Quality Assurance Benchmark Statement on the Monitoring of Practice Learning Opportunities (General Social Care Council and others);

· Approved whistle blowing policy and procedures, which apply to all practice settings within which students of the Programme are placed;

· Procedures within the School for anonymous marking, moderation, shared and second marking of assignments. External examiners sample all work and attend the Module Assessment Boards and the Programme Assessment Boards, which inform their annual reports. By these means, consistency and fairness is achieved in the assessment of students' work;

· Programme regulations, procedures and information are provided to all students in the Student Handbook, with reference to intranet sources where appropriate. Module and Practice Learning Guides provide detailed information to students, including full information on assessment and placement procedures; 

· Areas of delegated discretion under the UMS Regulations exercised by the Programme Assessment Board, which are normally applied because of the final award’s status as a professional qualification to practise social work, are listed in the Student Handbook; 

· The Board of Studies has approved an area of delegated discretion to be exercised by the Programme Assessment Board in relation to the maximum registration period normally permitted. Because of the importance of the currency of learning for practice, the maximum registration period is six years. The Programme Assessment Board reserves the right to make a variation to the limit for individuals in exceptional circumstances. Decisions regarding any registration period that falls outside the norm for students who are sponsored in training by an employer will be made in consultation with the employer;

· Peer review of teaching, annual appraisal and other staff development activities, including the Post-graduate Certificate in Teaching and Learning, are an established part of School practices.  

Section L: Approved variants from UMS

Introduction
The BA (Hons) in Social Work has in place approved variants to the UMS Regulations because, at both Levels 5 and 6, there is a double module that is not graded but is marked pass or fail (SW2201 Developing Professional Practice and SW3301 Becoming a Critical Professional). These are practice placement modules and the reasons for not grading them are set out in the Programme Specification, Section H Assessment Strategies. 

UMS VERSION A

Version A is for students at Level 5 or above of the Programme in 2009-10. For full information about transfer between sets of award regulations as Version B is phased in, see the Undergraduate Modular Scheme Regulations on the Kingston University intranet.

Approved variant

The calculation of the honours classification (Version A) will be based on ten standard modules (150 credits), i.e. four at Level 5 (60 credits) and six at Level 6 (90 credits). 

Calculation of points for grades

The module grade is decided by the Module Assessment Board.  It is based on the marks achieved in the defined summative assessments and it may include approved requirements about satisfactory attendance and other factors which are in addition to the normal assessment requirements. 

Each grade and band of marks has points awarded to it as set out in the Table below. The award points are based upon standard 15 credit modules. Therefore, a 30 credit double module carries the points of two 15 credit modules (for example, C+ in a 30 credit module counts as 12 points and as 2 x C+ in the tally of grades).

	Letter grade
	Mark bands
	Award points score

	A+
	85+
	12

	A
	75 – 84
	11

	A-
	70 – 74
	10

	B+
	67 – 69
	9

	B
	63 – 66
	8

	B-
	60 – 62
	7

	C+
	57 – 59
	6

	C
	53 – 56
	5

	C-
	50 – 52
	4

	D+
	47 – 49
	3

	D
	43 – 46
	2

	D-
	40 – 42 PASS
	1

	F5
	35 – 39 FAIL
	

	F4
	30 – 34
	

	F3
	25 – 29
	

	F2
	15 – 24
	

	F1
	1-14
	

	F0
	Non submission/

Non-attendance
	


A grade of FZ is also used to indicate that the result of a module has been penalised for some form of academic misconduct or cheating during assessment.

Honours degree classification based on 360 credits

To be eligible for a Bachelor's degree with honours, a student must have achieved at least 120 Level 4 credits, plus at least 120 level 5 credits, plus at least 120 Level 6 credits. 

The calculation of the honours classification will be based on ten standard modules (150 credits): the best four at Level 5 (60 credits) plus all six at Level 6 for which letter / numerical grading is awarded (90 credits).

	10 standard modules
	Honours classification
	Grade profile

	92 or more
	First class
	at least 3 level 6 @ A-

	62 - 91
	Upper second class
	at least 3 level 6 @ B-

	32 - 61
	Lower second class
	at least 3 level 6 @ C-

	10 - 31
	Third
	



-
To be eligible for first class honours, a student must have achieved either at least 92 points from these ten modules or at least three of the Level 6 modules must be graded at least as A-.


-
To be eligible for upper second class honours, a student must have achieved either at least 62 points from these ten modules or at least three of the Level 6 modules must be graded at least as B-.


-
To be eligible for lower second class honours, a student must have achieved either at least 32 points from these ten modules or at least three of the Level 6 modules must be graded at least as C-.


-

To be eligible for third class honours, a student must have achieved at least 10 points from these ten modules.

Honours degree classification based on 120 level 6 credits only (direct entrants where prior credit is not graded)

To be eligible for a Bachelor’s degree with honours, a student must have achieved at least 120 Level 6 credits of which 90 credits must be in modules for which letter / numerical grading is awarded. 

	6 standard modules
	Honours classification
	Grade profile

	56 or more
	First class
	at least 3 level 6 @ A-

	38 - 55
	Upper second class
	at least 3 level 6 @ B-

	20 - 37
	Lower second class
	at least 3 level 6 @ C-

	6 - 19
	Third
	


Assessment opportunities at Level 6

· The maximum number of credits at Level 6 for which a student may be offered second assessment opportunities is 45. 

· For courses subject to approval by public statutory bodies that do not permit compensation, a third assessment opportunity is permitted for up to 22.5 credits. The General Social Care Council is such a statutory body and this regulation applies to the BA (Hons) in Social Work. With no half modules validated, this regulation in effect means that a third assessment opportunity is permitted in one 15 credit module at Level 6.

UMS VERSION B

Version B is for students at Level 4 of the Programme in 2009-10. For full information about transfer between sets of award regulations as Version B is phased in, see the Undergraduate Modular Scheme Regulations on the Kingston University intranet.

Approved variant and degree classification
To be eligible for a Bachelor’s degree with honours, a student must have not less than 120 credits at Level 4, not less than 120 credits at Level 5 and not less than 120 credits at Level 6.

The module mark is decided by the Module Assessment Board. It is based on the marks achieved in the defined summative assessment and it may include approved requirements about satisfactory attendance and other factors which are in addition to the normal assessment requirements. 

The calculation of the honours classification (Version B) will be based on 150 credits (ten standard modules), i.e. 75 credits at Level 5 (five standard modules) and 75 credits at Level 6 (five standard modules). 

The algorithm is:

· A pass in the pass / fail 30 credit module at Level 5 plus the average percentage mark in the best 75 credits of the remaining 90 credits at Level 5 x 0.2; plus

· A pass in the pass / fail 30 credit module at Level 6 plus the average percentage mark in the best 75 credits of the remaining 90 credits at Level 6 x 0.8.  

Within the following degree classification framework:

· An overall result of 70 – 100%

First Class Honours

· An overall result of 60 – 69%

Upper Second Class Honours

· An overall result of 50 – 59%

Lower Second Class Honours

· An overall result of 40 – 49% 

Third Class Honours

· Work at Level 4 does not count towards degree classification. 

The calculation is based upon credits not modules. A 30 credit module, therefore, is double weighted. For example, C+ 58% in a 30 credit module counts as 58% x 2 in the calculation of the degree classification. In the event of a student’s worst performing module being a double module, 15 credits of that module will be used in the calculation and 15 credits will be omitted for the purposes of the calculation. For example, a D+ 48% in a 30 credit module that is the student’s worst mark counts as 48% x 1 in the calculation of the degree classification.

Assessment opportunities at Level 6

· The maximum number of credits at Level 6 for which a student may be offered second assessment opportunities is 45.
· For courses subject to approval by public statutory bodies that do not permit compensation, a third assessment opportunity is permitted for up to 22.5 credits. The General Social Care Council is such a statutory body and this regulation applies to the BA (Hons) in Social Work. With no half modules validated, this regulation in effect means that a third assessment opportunity is permitted in one 15 credit module at Level 6. 
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Appendix 1
Summary Sheet showing mapping against

· GSCC Code of Practice (2002); 

· The QAA   Benchmarks for Social Work (2008); 

· The TOPSS National Occupational Standards (2004) *

· Department of Health Requirements for Social Work Training (2002).

Appendix 2
Programme Learning mapped against the GSCC Code of Practice (2002)
Appendix 3
Programme Learning mapped against the QAA Benchmarks for Social Work (2008)

Appendix 4
Programme Learning mapped against the TOPSS National Occupational Standards (2004)*

Appendix 5
Programme Learning mapped against Department of Health Requirements for Social Work Training (2002)

Appendix 6
Programme Learning Mapped against the QAA Code of Practice for Placement Learning (2007)

Appendix 7
Summary Sheet:
Key Skills Cross Referencing to Kingston University Academic Development Centre (2009) Key Skills

*TOPSS has been replaced by Skills for Care and the Children’s Workforce Development Council

Note: SW3302 Practice Study, a 30 credit module, has been replaced by SW3306 Reviewing Literature and Research for Practice Contexts in Social Work and SW3307 Analysing Social Work Methods and Values within Practice Contexts, both 15 credit modules. The new modules were validated in 2007.


See also Assessment Strategies (Section H above). Attention is drawn to Section H.d., ‘Table showing overview of the Programme Assessment Strategy’. 
Appendix 1

Summary Sheet


Programme Learning mapped against 

· GSCC Codes of Practice (2002); 

· The QAA  Benchmarks for Social Work (2008); 

· The TOPSS National Occupational Standards (2004); 

· Department of Health Requirements for Social Work Training (2002).

Summary of Requirements:
 Level 4: Foundation

	Modules
	GSCC Codes of Practice (2002)
	The QAA   Benchmarks for Social Work (2008)
	The TOPSS National Occupational Standards (2004): Key Skills (1-6) & Knowledge (7-10)
	Dept.  of Health Requirements for Social Work Training (2002)


	Level 4 
Foundation
	
	
	
	

	SW1101 Becoming a professional
	D 1-6
A 6
	D 5.1.4; 5.1.5; 5.5.2; 5.5.3; 5.5.4; 5.6; 5.7; 5.8; 5.9; 6.2
A 5.1.4; 5.1.5; 5.5.2; 5.5.3; 5.5.4; 5.6; 5.7; 5.8; 5.9; 6.2


	D 1-6
A 1-4 (diagnostic)

D 7-10
	D 2 - 3
A 3

	SW1102 Critical Thinking for Professional Practice
	D 2,4,6

	D   5.1.1;  5.1.3;  5.5.1;   5.5.2; 5.5.3; 5.6; 5.9; 6.2
A 5.1.3; 5.5.1;   5.5.2; 5.5.3; 5.6; 5.9; 6.2
	D 1-6
D 7-10


	D 3-4
A 3

	SW1103 Social Policy, The Context of Social Work
	D 5
	D   5.1.1;  5.1.2; 5.1.4;  5.1.5; 5.5.3; 5.9; 6.2
A 5.1.1;  5.1.2; 5.1.4;  5.1.5; 5.5.3; 5.9; 6.2
	D 5-6
D 7-10

A 7-8 (diagnostic)
	D 1,5


	SW1104 Human Growth and Development
	D 1,4,5,6
	D 5.1.4; 5.5.3;  5.9;  6.2
A 5.1.4; 5.5.3; 5.9; 6.2
	D 1-6
A 1-3 (diagnostic)

D 7-10

A 7-8 (diagnostic)
	D 5
A 5

	SW105 Social Work Approaches
	D 1,4,5,6
A 1,4
	D  5.1.3; 5.1.4; 5.5.1; 5.5.3;  5.5.4; 5.6; 5.9; 6.2
A 5.1.3; 5.1.4; 5.5.1; 5.5.3;  5.5.4; 5.6; 5.9; 6.2
	D 1-6
A 1-6 (diagnostic)

D 7-10

A 9-10 (diagnostic)
	D 2-4
A 2-4

	SW1106 Law and Citizenship
	D 1,2,4,5
A 1,4
	D   5.1.1;  5.1.2;  5.1.3; 5.5.3;  5.9; 6.2
A  5.1.2;  5.1.3; 5.5.3;  5.9; 6.2
	D 1-6
A 1-3 (diagnostic)

D 7-10

A 7-9 (diagnostic)
	D 1-2
A 1

	SW1107 Applied Professional Ethics
	D 1-6
A 4,5,6
	D   5.1.1;  5.1.3; 5.5.1; 5.5.3; 5.5.4; 5.6; 5.7;  5.9; 6.2
A 5.1.1;  5.1.3; 5.5.1;  5.5.3; 5.6; 5.7; 5.9; 6.2


	D 1-6
A 5-6 (diagnostic)

D 7-10

A 7, 9, 10 (diagnostic)
	D 1-3
A 3

	Key:  See relevant numbers in documents cited.  D = Developed A = Assessed



Summary of Requirements: 
Level 5: Development

	Modules
	GSCC Codes of Practice (2002)
	The QAA   Benchmarks for Social Work (2008)
	The TOPSS National Occupational Standards  (2004): Key Skills (1-6) & Knowledge (7-10) 
	Dept. of Health Requirements for Social Work Training (2002)


	Level 5 Development
	
	
	
	

	SW2201 Developing  Professional Practice
	D 1-6
A 1-6
	D   5.1.1;  5.1.2;  5.1.3 5.1.4;  5.1.5;  5.5.1;  5.5.2; 5.5.3;  5.5.4; 5.6;  5.7;  5.8; 5.9; 6.2
A 5.1.1;  5.1.2;  5.1.3 5.1.4;  5.1.5;  5.5.1;   5.5.2; 5.5.3;  5.5.4; 5.6;  5.7;  5.8; 5.9; 6.2
	D 1-6
A 1-6 (formative)

D 7-10

A 7-10 (formative)
	D 1-5
A 1-5

	SW2202 Reflection and Evaluation of Practice
	D 1-6
A 1-6


	D   5.1.1;  5.1.2;  5.1.3 5.1.4;  5.1.5;  5.5.1;   5.5.2; 5.5.3;  5.5.4; 5.6;  5.7;  5.8; 5.9; 6.2
A 5.1.1;  5.1.2;  5.1.3 5.1.4;  5.1.5;  5.5.1;  5.5.2; 5.5.3;  5.5.4; 5.6;  5.7;  5.8; 5.9; 6.2
	D 1-6
A 1-6 (formative)

D 7-10

A 7-10 (formative)
	D 1-5
A 1-5

	SW2203 Assessment and Intervention
	D 1,3,4,6
A 1,3,4,6
	D   5.1.1;  5.1.2;  5.1.3;  5.1.5; 5.5.1; 5.5.2; 5.5.3; 5.9; 6.2
A 5.1.2;  5.1.3;  5.1.5; 5.5.1; 5.5.2; 5.5.3; 5.9; 6.2
	D 1-6
A 1-6 (formative)

D 7-10

A 7-10 (formative)
	D 1,2,4
A 1,2,4

	SW2204 Social Issues and Social Work Practice
	D 1-6

	D   5.1.1;  5.1.2; 5.1.4;  5.1.5;5.5.2;  5.5.3 5.9; 6.2
A 5.1.1;  5.1.2; 5.1.4;  5.1.5; 5.5.2; 5.5.3; 5.9; 6.2
	D 1-6
A 1-6 (formative)

D 7-10

A 7-10 (formative)
	D 2,5
A 2,5

	Key:  See relevant numbers in documents cited.  D = Developed A = Assessed



Summary of Requirements:
 Level 6: Integration
	Modules
	GSCC Codes of Practice (2002)
	The QAA   Benchmarks for Social Work (2008)
	The TOPSS National Occupational Standards (2004): Key Skills (1-6) & Knowledge (7-10) 
	Dept. of Health Requirements for Social Work Training (2002)


	Level 6 Integration
	
	
	
	

	SW3301  Becoming a Critical Professional
	D 1-6
A 1-6
	D   5.1.1;  5.1.2;  5.1.3 5.1.4;  5.1.5; 5.5.1;  5.5.2; 5.5.3;  5.5.4; 5.6;  5.7;  5.8; 5.9; 6.2
A 5.1.1;  5.1.2;  5.1.3 5.1.4;  5.1.5;  5.5.1;  5.5.2; 5.5.3;  5.5.4; 5.6;  5.7;  5.8; 5.9; 6.2
	D 1-6
A 1-6 (summative)

D 7-10

A 7-10(summative)
	D 1-5
A 1-5

	SW3303 Research and Evaluation
	D 5-6
A 5-6
	D   5.1.5;  5.5.2; 5,5,3; 5.9; 6.2
A 5.1.5; 5.5.2; 5.5.3; 5.9; 6.2
	D 5-6
A 5-6 (summative)

D 9

A 9 (summative)
	D 4
A 4

	SW3304 
Inter-professional Perspectives and Managing Change
	D 5-6
A 5-6
	D   5.1.1;  5.1.2;  5.1.3;   5.1.5; 5.5.3;  5.6;  5.7; 5.9; 6.2
A 5.1.1;  5.1.2;  5.1.3;   5.1.5;  5.5.3;  5.6; 5.9; 6.2


	D 5-6
A 5-6 (summative)

D 7-10

A 7-10(summative)
	D 2-3
A 2-3

	SW3305 Integrated Project
	D 1-6
A 1-6
	D   5.1.1;  5.1.2;  5.1.3; 5.1.4;  5.1.5;  5.5.2; 5.5.3;  5.8; 5.9; 6.2
A 5.1.1;  5.1.2;  5.1.3; 5.1.4;  5.1.5;  5.5.2; 5.5.3; 5.8; 5.9; 6.2


	D 1-6
A 1-6 (summative)

D 7-10

A 7-10(summative)
	D 1-5
A 1-5

	SW3306
Reviewing Literature and Research
	D 5-6
A 5-6
	D 5.1.1; 5.1.2;5.1.3; 5.1.4; 5.1.5; 5.5.1; 5.5.2; 5.5.3; 5.8; 5.9; 6.2
A 5.1.1; 5.1.2; 5.1.3; 5.1.4; 5.1.5; 5.5.1; 5.5.2; 5.5.3; 5.8; 5.9; 6.2
	D 5-6
A 5-6 (summative)

D 7-10

A 7-10(summative)
	D 1, 2, 4, 5
A 1, 2, 4, 5

	SW3307
Analysing Social Work Methods and Values 
	D 1-6
A 1-6
	D 5.1.1; 5.1.2; 5.1.3; 5.1.4; 5.1.5; 5.5.1; 5.5.2; 5.5.3; 5.5.4; 5.6; 5.7; 5.8; 5.9; 6.2
A 5.1.1; 5.1.2; 5.1.3; 5.1.4; 5.1.5; 5.5.1; 5.5.2; 5.5.3; 5.5.4; 5.6; 5.7; 5.8; 5.9; 6.2
	D 1-6
A 1-6 (summative)

D 7-10

A 7-10(summative)
	D 1-5
A 1-5

	Key:  See relevant numbers in documents cited.  D = Developed A = Assessed



Appendix 2

Programme Learning mapped against the GSCC

Code of Practice (2002)

Code of Practice mapped against BA in Social Work programme 

	Modules
	Code of Practice

	
	1. Protect  rights and promote interests
	2. Establish and Maintain Trust and Confidence
	3. Promote Independence and Protect from Danger and Harm
	4. Respect rights and ensure behaviour does not harm self or others
	5. Uphold Public Trust and Confidence in Social Care Services
	6. Be accountable and take responsibility for maintaining and improving knowledge etc

	Level 4 
Foundation
	
	
	
	
	
	

	SW1101 Becoming a professional
	D
	D
	D
	D
	D
	D A

	SW1102 Critical Thinking for Professional Practice
	
	D
	
	D
	
	D

	SW1103 Social Policy, The Context of Social Work
	
	
	
	
	D
	

	SW1104 Human Growth and Development
	D
	
	
	D
	D
	D

	SW1105 Social Work Approaches
	D A
	
	
	D A
	D
	D

	SW1106 Law and Citizenship
	D A
	D
	
	D A
	D
	

	SW1107 Applied Professional Ethics
	D 
	D
	D
	D A
	D A
	D A

	Level 5 Development
	
	
	
	
	
	

	SW2201 Developing Practice
	D  A
	D A
	D A
	D A
	D A
	D A

	SW2202 Reflection and Evaluation of Practice
	D  A
	D A
	D A
	D A
	D A
	D A

	SW2203 Assessment and Intervention
	D A 
	
	D A
	D A
	
	D A

	SW2204 Social Issues and Social Work Practice
	D
	D
	D
	D
	D
	D

	Level 6 Integration
	
	
	
	
	
	

	SW3301  Becoming a Critical Professional
	D  A
	D A
	D A
	D A
	D A
	D A

	SW3303 Research and Evaluation
	
	
	
	
	D A
	D A

	SW3304 Inter-professional Perspectives
	
	
	
	
	D A
	D A

	SW3305 Integrated Project
	D A
	D A
	D A
	D A
	D A
	D A

	SW3306 Reviewing Literature
	
	
	
	
	D A
	D A

	SW3307 Case Analysis
	D A
	D A
	D A
	D A
	D A
	D A

	 Key: D = Developed A = Assessed


Appendix 3

Programme Learning mapped against the 

QAA Benchmarks for Social Work (2008)

QAA benchmarks mapped against BA in Social Work programme (1)

	Module
	QAA Benchmarks:   5.1  Subject Knowledge and Understanding

	
	5.1.1.
Social Work Services,  Service Users and Carers
	5.1.2.
The Service Delivery Context
	5.1.3.
Values and Ethics
	5.1.4.
Social Work Theory
	5.1.5.
The Nature of Social Work Practice

	Level 4
Foundation
	
	
	
	
	

	SW1101 Becoming a professional
	
	
	
	D A
	D A

	SW1102 Critical Thinking for Professional Practice
	D 
	
	D A
	
	

	SW1103 Social Policy, The Context of Social Work
	D A
	D A 
	
	D A 
	D A

	SW1104 Human Growth and Development
	
	
	
	D A
	

	SW1105 Social Work Approaches
	
	
	D A
	D A
	

	SW1106 Law and Citizenship
	D
	D A
	D A
	
	

	SW1107 Applied Professional Ethics
	D A
	
	D A
	
	

	Level 5 Development
	
	
	
	
	

	SW2201 Developing Practice
	D  A
	D A
	D A
	D A
	D A

	SW2202 Reflection and Evaluation of Practice
	D  A
	D A
	D A
	D A
	D A

	SW2203 Assessment and Intervention
	D
	D A
	D A
	
	D A

	SW2204 Social Issues and Social Work Practice
	D A
	D A 
	
	D A
	D A

	Level 6 Integration
	
	
	
	
	

	SW3301  Becoming a Critical Professional
	D  A
	D A
	D A
	D A
	D A

	SW3303 Research and Evaluation
	
	
	
	
	 D A

	SW3304 Inter-professional Perspectives
	D A
	D A
	D A
	
	D A

	SW3305 Integrated Project
	D A
	D A
	D A
	D A
	D A

	SW3306 Reviewing Literature and Research
	D A
	D A
	D A
	D A
	D A

	SW3307 Analysing Social Work Methods and Values
	D  A
	D A
	D A
	D A
	D A

	Key:  D = Developed A = Assessed


QAA benchmarks mapped against BA in Social Work programme (2)

	Module:
	QAA Benchmarks:   5.5 – 5.6  Subject-specific skills and other skills


	
	5.5.1
Managing problem-solving activities
	5.5.2
Gathering Information
	5.5.3
Analysis and Synthesis
	5.5.4
Intervention and Evaluation
	5.6
Communication Skills

	Level 4
Foundation
	
	
	
	
	

	SW1101 Becoming a professional
	
	D A
	D A
	D A
	 D A

	SW1102 Critical Thinking for Professional Practice
	D A
	D A
	D A
	
	D A

	SW1103 Social Policy, The Context of Social Work
	
	
	D A
	
	

	SW1104 Human Growth and Development
	
	
	D A
	
	

	SW1105 Social Work Approaches
	 D A 
	
	D A
	D A
	 D A

	SW1106 Law and Citizenship
	
	
	D A
	
	

	SW1107 Applied Professional Ethics
	D A
	
	D A
	D
	D A

	Level 5 Development
	
	
	
	
	

	SW2201 Developing Practice
	D A
	D A
	D A
	D A
	 D A

	SW2202 Reflection and Evaluation of Practice
	D A
	D A
	D A
	D A
	 D A

	SW2203 Assessment and Intervention
	D A
	D A
	D A
	
	

	SW2204 Social Issues and Social Work Practice
	
	D A
	D A
	
	

	Level 6 Integration
	
	
	
	
	

	SW3301  Becoming a Critical Professional
	D A
	D A
	 D A
	D A
	 D A

	SW3303 Research and Evaluation
	
	D A
	D A
	
	

	SW3304 Inter-professional debates
	
	
	D A
	
	D A

	SW3305 Integrated Project
	
	D A
	D A
	
	

	SW3306 Reviewing Literature and Research
	D A
	D A
	D A
	
	

	SW3307 Analysing Social Work Methods and Values
	D A
	D A
	D A
	D A
	D A

	Key: D = Developed  A = Assessed


QAA benchmarks mapped against BA in Social Work programme (3)

	Module
	QAA Benchmarks: 5.7 – 5.9   Subject-specific skills and other skills

	
	5.7
Skills in working with Others
	5.8
Skills in Personal and professional Development
	5.9
ICT and Numerical Skills

	Level 4 
Foundation
	
	
	

	SW1101 Becoming a professional
	 DA
	 D A
	D A

	SW1102 Critical Thinking for Professional Practice
	  
	
	D A

	SW1103 Social Policy, The Context of Social Work
	
	
	D A

	SW1104 Human Growth and Development
	
	
	D A

	SW1105 Social Work Approaches
	 
	
	D A

	SW1106 Law and Citizenship
	
	
	D A

	SW1107 Applied Professional Ethics
	D A
	 
	D A

	Level 5 Development
	
	
	

	SW2201 Developing Practice
	 D A
	 D A
	D A

	SW2202 Reflection and Evaluation of Practice
	 D A
	 D A
	D A

	SW2203 Assessment and Intervention
	
	
	D A

	SW2204 Social Issues and Social Work Practice
	
	
	D A

	Level 6 Integration
	
	
	

	SW3301  Becoming a Critical Professional
	 D A
	 D A
	D A

	SW3303 Research and Evaluation
	
	
	D A

	SW3304 Inter-professional debates
	 D
	 
	D A

	SW3305 Integrated Project
	
	D A
	D A

	SW3306 Reviewing Literature and Research
	
	D A
	D A

	SW3307 Analysing Social Work Methods and Values
	D A
	 D A
	 D A

	Key:  D= Developed A = Assessed


QAA benchmarks mapped against BA in Social Work programme (4)

	Module
	QAA Benchmarks: 6.2 Teaching, Learning and Assessment

	
	6.2.
Awareness raising, skills and Knowledge acquisition
	6.2. 
Conceptual understanding
	6.2.
Practice Skills and Experience
	6.2. 
Reflection on performance

	Level 4 
Foundation
	
	
	
	

	SW1101 Becoming a professional
	D A
	D A
	D A
	D A

	SW1102 Critical Thinking for Professional Practice
	D A
	D A
	
	D

	SW1103 Social Policy, The Context of Social Work
	D A
	D A
	
	

	SW1104 Human Growth and Development
	D A
	D A
	
	

	SW1105 Social Work Approaches
	D A
	D A
	D A
	

	SW1106 Law and Citizenship
	D A
	D A
	
	

	SW1107 Applied Professional Ethics
	D A
	D A
	
	

	Level 5 Development
	
	
	
	

	SW2201 Developing Practice
	D A
	D A
	D A
	D A

	SW2202 Reflection and Evaluation of Practice
	D A
	D A
	D A
	D A

	SW2203 Assessment and Intervention
	D A
	D A
	D A
	

	SW2204 Social Issues and Social Work Practice
	D A
	D A
	D A
	

	Level 6 Integration
	
	
	
	

	SW3301  Becoming a Critical Professional
	D A
	D A
	D A
	D A

	SW3303 Research and Evaluation
	D A
	D A
	
	

	SW3304 Inter-professional 
Perspectives
	D A
	D A
	D A
	D

	SW3305 Integrated Project
	D A
	D A
	
	D

	SW3306 Reviewing Literature and Research
	 D A
	 D A
	 
	 D A

	SW3306 Analysing Social Work Methods and Values
	 D A
	 D A
	D A
	 D A

	Key:  D= Developed A = Assessed


Appendix 4

Programme Learning mapped against the 

TOPSS National Occupational Standards 

(2004)

National Occupational Standards mapped against BA in Social Work programme (1)
	Modules
	National Occupational Standards: Key Roles

	
	1. Prepare for and work with …to assess needs and circumstances
	2. Plan, carry out review and evaluate social work practice
	3. Support individuals to represent their needs, views & circumstances
	4. Manage risk
	5. Manage and be accountable …for own social work practice 
	6. Demonstrate professional competence in social work practice

	Level 4
Foundation
	
	
	
	
	
	

	SW1101 Becoming a professional
	 D 
A (diagnostic)
	D 
A (diagnostic)
	D 
A (diagnostic)
	D
A (diagnostic)
	D 
A (diagnostic)
	D 
A (diagnostic)

	SW1102 Critical Thinking 
	 D 

	D 

	D 
	D

	D 

	D 


	SW1103 Social Policy
	 
	
	
	
	D 

	D 


	SW1104 Human Growth and Development
	 D 
A (diagnostic)
	D 
A (diagnostic)
	D 
A (diagnostic)
	D
	D 
	D 

	SW1105 Social Work Approaches
	 D 
A (diagnostic)
	D 
A (diagnostic)
	D 
A (diagnostic)
	D
A (diagnostic)
	D 
A (diagnostic)
	D 
A (diagnostic)

	SW1106 Law and Citizenship
	 D 
A (diagnostic)
	D 
A (diagnostic)
	D 
A (diagnostic)
	D

	D 

	D 


	SW1107 Applied Professional Ethics
	 D 

	D 

	D 

	D

	D 
A (diagnostic)
	D 
A (diagnostic)

	Level 5 Development
	
	
	
	
	
	

	SW2201 Developing Practice
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)

	SW2202 Reflection and Evaluation of Practice
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)

	SW2203 Assessment and Intervention
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)

	SW2204 Social Issues and Social Work Practice
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)

	Level 6 Integration
	
	
	
	
	
	

	SW3301  Becoming a Critical Professional
	 D 
 A (summative)
	D 
 A (summative)
	D 
 A (summative)
	D 
 A (summative)
	D 
A (summative)
	D 
A (summative)

	SW3303 Research and Evaluation
	
	
	
	
	D 
A (summative)
	D 
 A (summative)

	SW3304 Inter-professional debates
	
	
	
	
	D 
A (summative)
	D 
 A (summative)

	SW3305 Integrated Project
	D 
 A (summative)
	D 
 A (summative)
	D 
 A (summative)
	D 
 A (summative)
	D 
A (summative)
	D 
 A (summative)

	SW3306 Reviewing Literature 
	
	
	
	
	D
A (summative)
	D
A (summative)

	SW3307 Case Analysis
	 D
A (summative)
	D
A (summative)
	D
A (summative)
	D
A (summative)
	D
A (summative)
	D
A (summative)

	Key:  D= Developed A = Assessed


National Occupational Standards mapped against BA in Social Work programme (2)
	Module
	National Occupational Standards: Knowledge Areas

	
	7. Legal, social, economic, ecological context
	8. Context of  social work practice
	9. Values and ethics
	10. Theories, models and methods

	Level 4 
Foundation
	
	
	
	

	SW1101 Becoming a professional
	D 
	D 
	D 
	D 

	SW1102 Critical Thinking for Professional Practice
	D 
	D 
	D
	D

	SW1103 Social Policy, The Context of Social Work
	D 
A (diagnostic)
	D 
A (diagnostic)
	D
	D

	SW1104 Human Growth and Development
	D 
A (diagnostic)
	D 
A (diagnostic)
	D
	D

	SW1105 Social Work Approaches
	D
	D 
	D 
A (diagnostic)
	D 
A (diagnostic)

	SW1106 Law and Citizenship
	D 
A (diagnostic)
	D 
A (diagnostic)
	D 
A (diagnostic)
	D

	SW1107 Applied Professional Ethics
	D 
A (diagnostic)
	D 
	D 
A (diagnostic)
	D 
A (diagnostic)

	Level 5 Development
	
	
	
	

	SW2201 Developing Practice
	D 
A (formative)
	D 
 A (formative)
	D 
A (formative)
	D 
A (formative)

	SW2202 Reflection and Evaluation of Practice
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)

	SW2203 Assessment and Intervention
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D
A (formative)

	SW2204 Social Issues and Social Work Practice
	D 
A (formative)
	D 
A (formative)
	D 
A (formative)
	D
A (formative)

	Level 6 Integration
	
	
	
	

	SW3301  Becoming a Critical Professional
	D 
A (summative)
	D 
A (summative)
	D 
A (summative)
	D 
A (summative)

	SW3303 Research and Evaluation
	
	
	D
A (summative)
	

	SW3304 Inter-professional 
Perspectives
	D 
A (summative)
	D 
A (summative)
	D 
A (summative)
	D
A (summative)

	SW3305 Integrated Project
	D 
A (summative)
	D 
A (summative)
	D 
A (summative)
	D
A (summative)

	SW3306 Reviewing Literature and Research
	D 
A (summative)
	 D 
A (summative)
	D 
A (summative)
	 D 
A (summative)

	SW3306 Analysing Social Work Methods and Values
	 D 
A (summative)
	 D 
A (summative)
	D 
A (summative)
	 D 
A (summative)

	Key:  D= Developed A = Assessed


Appendix 5

Programme Learning mapped against Department of 

Health Requirements for Social Work Training

(2002)

Programme Learning mapped against Department of Health Requirements for Social Work Training (2002)

	Modules
	Department of Health Requirements

	
	1. Law
	2. Partnership Working
	3. Communication Skills
	4. Assessment Planning Intervention and Review
	5. Human, Growth, Development, Mental Health and Disability

	Level 4
Foundation
	
	
	
	
	

	SW1101 Becoming a professional
	
	D 
	D A
	
	

	SW1102 Critical Thinking for Professional Practice
	
	
	D A
	D 
	

	SW1103 Social Policy
	D 
	
	
	
	D 

	SW1104 Human Growth and Development
	
	
	
	
	D A

	SW1105 Social Work Approaches
	
	D A
	D A
	D A 
	

	SW1106 Law and Citizenship
	D A
	D 
	
	
	

	SW1107 Applied Professional Ethics
	D 
	D 
	D A
	
	

	Level 5 Development
	
	
	
	
	

	SW2201 Developing Practice
	D A
	D A
	D A
	D A 
	D A

	SW2202 Reflection and Evaluation of Practice
	D A
	D A
	D A
	D A 
	D A

	SW2203 Assessment and Intervention
	D A
	D A
	
	D A 
	

	SW2204 Social Issues and Social Work Practice
	
	D A
	
	
	D A

	Level 6 Integration
	
	
	
	
	

	SW3301  Becoming a Critical Professional
	D A
	D A
	D A
	D A 
	D A

	SW3303 Research and Evaluation
	
	
	
	D A 
	

	SW3304 Inter-professional debates
	
	D A
	D A
	
	

	SW3305 Integrated Project
	D A
	D A
	D A
	D A
	D A

	SW3306 Reviewing Literature
	D A
	D A
	
	D A
	D A

	SW3307 Case Analysis
	D A
	D A
	D A
	D A
	D A

	Key: D = Developed A = Assessed


Appendix 6

Programme Learning Mapped against the QAA Code of Practice for Placement Learning (2007)

Programme Learning Mapped against the QAA Code of Practice for Placement Learning

	QAA Precepts for practice learning (1) 
	Evidence of compliance

	General Principles
	

	Where placement learning is part of a programme of study, awarding institutions should ensure that its intended learning outcomes are:

clearly identified;

contribute to the overall and coherent aims of the programme;

are assessed appropriately. 
	· Handbooks for practice learning provided to students, tutors and workplace assessors setting out learning outcomes (National Occupational Standards)  and assessment requirements

· Practice learning agreements for period of practice learning

· Meeting between student, tutor, practice teacher and practice learning staff at the start of each period of practice learning

· Portfolio guidance given to all parties mapping against the National Occupational Standards  for Social Work

· Integrated learning and learning transfer is promoted by concurrent practice learning and university based modules with complementary assessments. 

	Responsibilities
	

	Responsibilities for academic standards and quality:

Institutions are responsible for the academic standards of their awards and the quality of provision leading to them and should have in place policies and procedures to ensure that their responsibilities and those of their partners involved in placement learning are clearly identified and met.
	· The programme follows the ‘high level guidance’ provided in the General Social Care Council approved Quality Assurance Benchmark Statement and Guidance on the Monitoring of Practice Learning Opportunities.

· All new practice settings are audited and approved  by experienced programme staff

· Regular and ongoing liaison with practice learning settings in order to ensure the provision of appropriate learning opportunities

· Requirements, policies and procedures are specified in the practice placement handbooks and formalised in the practice learning agreement

· Roles of all parties are specified in the practice placement handbooks

· The Practice Assessment Panel has oversight of the entire process and ensures that learning is evidenced.

· Procedures are in place for stakeholders to evaluate all individual placements and to review overall programme procedures.

· Educational opportunities and on-going support are offered to practice teachers and work place supervisors.

	QAA Precepts for Practice Learning (2)
	Evidence of Compliance

	Responsibilities for partners:

Institutions should ensure that all partners providing placement learning opportunities are fully aware of their related and specific responsibilities and that the learning opportunities provided by them are appropriate.
	· Responsibilities are specified in the practice placement handbooks and formalised through practice learning agreements.

· These are monitored through on-going liaison with the placement learning agency and regular meetings, including support groups.

	Responsibilities and entitlements of students:

Institutions should inform students of their specific responsibilities and entitlements relating to their placement setting.
	· These are specified in the practice placement handbooks and formalised through practice learning agreements

· Practice learning preparation and review takes place in SW1101 Becoming a Professional, pre-placement preparation days and recall days.

· Whistle blowing policy and procedures are distributed and discussed with all students in SW1107 Applied Professional Ethics.

· Detailed guidance and procedures on concerns, difficulties and poor standards of practice on placement are provided in the practice placement handbooks.

	Information, Support and Guidance
	

	Students:

Institutions should provide students with appropriate and timely information, support and guidance prior to, throughout and following their placement learning.
	· Practice learning preparation and review takes place in SW1101 Becoming a Professional, pre-placement preparation days and recall days.

· Learning agreements specify induction arrangements.

· Regular weekly practice tutorials are provided.

· Tutors visit to support the learning agreements at the start of placements and to review placements at the mid-way stage. Additional tutor visits are arranged if difficulties or issues arise at any stage of the placement.

· Regular learning team meetings in the university provide an opportunity to raise any issues and concerns and provide further guidance to students if required.

· Formative and summative assessment is paced throughout the practice learning period.

· Students take part in end of placement evaluation events.

	Partners:

Institutions should ensure that placement learning partners are provided with appropriate and timely information prior to, throughout and following the students’ placement learning.
	· Pre-placement training and information events for practice teachers and work-based supervisors; support groups run throughout the placement; evaluation event is held at its conclusion. Supported by tutor visits and information in handbooks. 

	QAA Precepts for Practice Learning (3)
	Evidence of Compliance

	Staff development:

Institutions should ensure that their staff who are involved in placement learning are appropriately qualified, resourced and competent to fulfil their roles. Institutions should have effective measures in place to monitor and assure the proficiency of staff involved in the support of placement learning.
	· Educational opportunities, including the range of GSCC approved training courses and awards, are available to all practice teachers / assessors and work based supervisors.  
· All practice teachers have appropriate qualifications, meeting GSCC requirements.

· Regular support groups are provided for practice teachers and work-based supervisors.

· The final assessment of students must be undertaken by qualified and experienced social workers.

· Close liaison and dialogue is maintained with employers providing placements, e.g. via the Board of Studies and a Partners’ Forum. 

· Procedures for dealing with difficulties and concerns on placement are specified in the practice learning handbooks. 

· The Practice Assessment Panel quality controls the whole process, including reports submitted by practice teachers / assessors and work-based supervisors, to whom feedback is provided as appropriate.

	Monitoring and evaluation:

Institutions should have policies and procedures for securing, monitoring, administering and reviewing placement learning that are effective and reviewed regularly.
	· Partnership arrangements are built into the management of the programme for securing placements and having on-going dialogue regarding placement provision.

· Dedicated practice learning team builds close relationships with practice agencies and ensures continuity of administration. 

· An audit of all placements is conducted by visiting tutors; placements are evaluated by all stakeholders at the end, including students.

· The Practice Assessment Panel monitors, reviews and evaluates the quality and effectiveness of practice learning settings and opportunities. 

· Annual evaluation events review administrative and support procedures for practice learning.

· External examiners sample across the full range of work and inspect the reports and portfolios of all failed or problematic placements. 


Appendix 7

Summary Sheet:
Programme Learning: Key Skills Cross Referencing to Kingston University Academic Development Centre (2009) Key Skills
Kingston University Key Skills

 Academic Development Centre (2009)

	1. Self-awareness skills
	       5. Numeracy skills 

	a. Take responsibility for own learning and plan for and record own personal development
b. Recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback

c. Organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets

d. Work effectively without supervision in unfamiliar contexts
	a. Handle and understand number as required for context
b. Interpret and apply data to inform judgements

	2. Communication skills
	       6. Management and Leadership skills 

	a. Express ideas clearly and unambiguously in writing and the spoken word (including CV writing)
b. Present, challenge and defend ideas effectively

c. Actively listen to ideas of others in an unbiased way
	a. Determine the scope of a task (or project)
b. Identify resources needed to undertake the task (or project) and to schedule and manage the resources

c. Evidence ability to successfully complete and evaluate a task (or project), revising the plan where necessary

d. Motivate and direct others to enable an effective contribution from all participants

	3. Interpersonal skills
	      7. Creativity and Problem Solving skills

	a. Work well with others in a group or team
b. Work flexibly and respond to change

c. Discuss and debate with others and make concessions to reach agreement

d. Give, accept and respond to constructive feedback

e. Show sensitivity and respect for diverse values and beliefs
	a. View problems from a range of perspectives to find solutions to problems
b. Imagine, create and exploit ideas

c. Work with complex ideas and justify judgements made through effective use of evidence

	4. Research and Information Literacy skills
	

	a. Search for and select relevant sources of information
b. Critically evaluation information and use it appropriately

c. Apply the ethical and legal requirements in both the access and use of information

d. Accurately cite and reference information sources

e. Use software and IT technology as appropriate
	


Programme Learning: Key Skills Cross Referencing to Kingston University Academic Development Centre (2009) Key Skills
	Modules

	Summary of Key Skills Development in BA in Social Work


	
	1. Self 
Awareness
	2.Communicat-
ion
	3.Inter-personal
	4.Research &
Information

Literacy
	5.Numer-
acy
	6.Manage-
ment & Leadership
	7.Creativity & Problem Solving

	Level 4 
Foundation
	
	
	
	
	
	
	

	SW1101 Becoming a professional
	1 a-d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-d
	7 a-c

	SW1102 Critical Thinking for Professional Practice
	1 a-d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-d
	7 a-c

	SW1103 Social Policy, The Context of Social Work
	1 a, c, d
	2 a-b
	3 b, e
	4 a-e
	5 a-b
	6 a-c
	7 b-c

	SW1104 Human Growth and Development
	1 a, c, d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-c
	7 b-c

	SW1105 Social Work Approaches
	1 a, c, d
	2 a-b
	3 b, e
	4 a-e
	5 a
	6 a-c
	7 a-c

	SW1106 Law and Citizenship
	1 a, c, d
	2 a-b
	3 b, e
	4 a-e
	5 a
	6 a-c
	7 b-c

	SW1107 Applied Professional Ethics
	1 a-d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-d
	7 a-c

	Level 5 Development
	
	
	
	
	
	
	

	SW2201 Developing Practice
	1 a-d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-d
	7 a-c

	SW2202 Reflection and Evaluation of Practice
	1 a-d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-c
	7 a-c

	SW2203 Assessment and Intervention
	1 a, c, d
	2 a-c
	3 b, e
	4 a-e
	5 a
	6 a-c
	7 a-c

	SW2204 Social Issues and Practice
	1 a, c, d
	2 a-c
	3 b, e
	4 a-e
	5 a-b
	6 a-c
	7 a-c

	Level 6 Integration
	
	
	
	
	
	
	

	SW3301  Becoming a Critical Professional
	1 a-d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-d
	7 a-c

	SW3303 Research and Evaluation
	1 a, c, d
	2 a-c
	3 b, e
	4 a-e
	5 a-b
	6 a-d
	7 a-c

	SW3304 Inter-professional debates
	1 a, c, d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-d
	7 a-c

	SW3305 Integrated Project
	1 a-d
	2 a-c
	3 b, e
	4 a-e
	5 a-b
	6 a-d
	7 a-c

	SW3306 Reviewing Literature
	1 a, c, d
	2 a-c
	3 b, e
	4 a-e
	5 a-b
	6 a-d
	7 a-c

	SW3307 Case Analysis
	1 a-d
	2 a-c
	3 a-e
	4 a-e
	5 a
	6 a-d
	7 a-c

	
	
	Key:  See relevant numbers in documents cited (on preceding page)
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