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B.
FEATURES OF THE PROGRAMME
1. Title:

Foundation Degree in Business Process Development FDA or FDSc

2.
Modes of Delivery


The programme is offered in both part-time and full-time mode


3.
Programme Overview

This course is focused on providing an opportunity to mature students who are employees working for organizations varying in size, but with a particular emphasis with the needs of SMEs, and want to achieve Higher Education qualifications.

SMEs, that is to say, organisations with 250 or fewer employees, currently provide 60% of all employment in the UK. This has increased significantly since 2000 with the decline in number and size of large corporations, and indications are that this increase is continuing. However, SMEs typically find that HEIs are geared more to working with, and producing graduates for, larger companies, both in the practicalities of how courses are delivered, and the typical subject matter of such courses. 

This Fd in Business Process Development, however, provides learning opportunities specifically designed for organisations of any size, but with a an emphasis on smaller firms, and tap this SME market, traditionally seen as ‘hard to reach’ by HEIs, without closing the doors to larger organizations who may benefit from the course.
There is a demand from the SME Market for this type of course. Interviews with employers and representative organisations carried out in the planning stages of this new course have indicated specific needs. SME employers typically want a number of things from an employee training or education Programme. They want it to bring benefit to the company to ensure the employee is more effective in their job role as a result of it; they need it to be flexible in terms of delivery, as it is difficult for small organisation to lose a member of staff for one day a week over a number of years to attend a University course; and they need it to be relevant to the employees work. As BECTA (2004) put it, for SMEs ‘High-quality content that is linked closely to an employee’s work tasks and can be accessed when the learner wants, are important.’ (p5).

Cost is more likely to be an issue for smaller companies, so near term benefit for the organisation is important. However, employers are also likely to see providing staff with educational development opportunities as a way of ensuring retention, growing their own managers, with an eye to succession planning. Employers are expected to contribute to the student fees, and to provide in-kind contribution to the learning. This may be the provision of mentors and facilities for the work.

The Foundation Degree in Business Process Development is an intermediate level qualification primarily intended for mature students who may not have formal academic qualifications, but who are working at a level of responsibility, and or technical expertise.
The programme is a work-based learning foundation degree with candidates supported by University academic staff, workplace mentors and an online community and resources. It is taught using a blended learning approach. The structure of the programme provides a flexible, but organised, learning contract approach which encompasses APEL, APCL, and APL, taught online modules and work-based independent study projects.

Online learning modules, which use a web 2.0 social networking platform, are used to integrate the work-based learning with academic learning. As well as providing a boost to organisational effectiveness and success, the combining of these two novel learning strategies in a single package stimulates and enables wider participation in lifelong learning as part of a national strategy for addressing shortages in particular skills.  This course will be developed within the Foundation Degree Learning Contract Framework.
This programme is designed specifically for mature students with varying abilities, knowledge and skills and as a result these students will be assessed prior to entry to decide on the details of their programme.

Business Process Development refers to the application, integration and improvement of business processes, information systems development and people management within business environments. It also refers to the strategic identification and management of value adding and non value adding processes within the business. This is with an aim to maximise the benefit gained from the value adding process and to minimise or eliminate the adverse effects of the non-value adding processes. It also refers to either improving or developing the underlying information systems to support the various business processes, taking into account appropriate implementation and integration issues. 

The faculties of Business and Law (B+L) and Computing Information Systems and Maths (CISM) will be involved in running this course. Students can be guided to study for an FDSc or an FDA depending on the various learning outcomes that are targeted and agreed upon. More B+L learning outcomes would lead to an FDA and more CISM learning outcomes would lead to an FDSc. The table below shows which learning outcomes are mapped to B+L and CISM.
FdA/FdSc Business Process Development

Learning Outcome Guidance Grid for Work Based Learning Modules

	Learning Outcomes
	B + L
	CISM

	Identify how changes in the internal and external environment could require changes to the business processes within an organisation. 
	*
	*

	Evaluate the various factors (economic technological, social cultural, and legal) which impact the operation of organisations.
	*
	

	Understand the integrative nature of business strategy, business process and people management.
	*
	

	Understand how business process development is driven by such environmental forces as political, economic, socio-cultural and technological factors. 
	*
	

	Explain how the operation of the market and the market structure relates to the capture of value for an organisation.
	*
	

	Appreciate the differences in the way management functions are carried out in smaller firms due to resource constraints.
	*
	*

	Describe and apply systems analysis and design methodologies to the design of business systems
	
	*

	Demonstrate a sound understanding and usage of computer system components, architectures, operating systems and databases.

	
	*

	Explain the structure and components of a project planning methodology and apply the methodology to business systems development.
	
	*

	Business and technical awareness of current Business Information Systems and Technology.
	*
	*

	Design and deploy small IT systems analyse and specify IT services
	
	*

	Reflect on the ethical, legal and professional issues related to business process development
	*
	*

	Demonstrate knowledge and understanding basic business IT requirements.
	*
	*

	Use the technology and/or operate the systems appropriate to an organisation in such a way as to safely and efficiently meet the business process development needs of the organisation.
	*
	*

	Evaluate alternative solutions to business process problems and make suitable recommendations to develop these processes.
	*
	*


C.
EDUCATIONAL AIMS OF THE PROGRAMME
The Foundation Degree in Business Process Development aims to:

· Provide a flexible, challenging and stimulating framework of study enabling wider participation in lifelong learning

· Develop a broad understanding of business processes, business knowledge, concepts and techniques and critical awareness of current issues at the forefront within the disciplines described in this course.

· Provide an opportunity for students to integrate academic understanding of business process development with practical knowledge and to enable the application of this learning to work-based business processes.

· Equip students with the appropriate skills to analyse and design information systems to support business processes where necessary.

· Provide students with the opportunity to develop and use intermediate-level transferable skills.

D.
LEARNING OUTCOMES (OBJECTIVES) OF THE PROGRAMME
The Learning Outcomes for the Foundation Degree in Business Process Development



Knowledge and understanding



Students will be able to demonstrate:

· an ability to apply business process development concepts, techniques and principles within a number of business environments

· an understanding of the integrative nature of business process, information systems development and people management

· how identifying and improving or developing value added business processes contributes to the strategic direction of organisations

· an understanding of how information systems are analysed, designed and implemented in order to support business prcesses.
· an ability to improve business processes whilst recognising the implementation difficulties associated with such improvements 

Cognitive Skills


Students will be able to demonstrate the ability to:

· identify and analyse the particular business processes of their organization and it structures

· evaluate alternative solutions to business process problems  and make suitable recommendations to develop these processes

· apply business process development concepts to the context in which they were first studied.

Practical Skills


Students will be able to demonstrate the ability to:

· plan, manage, complete and report on an agreed work-based assignment

· use the technology and/or operate the systems appropriate to their organisation in such a way as to safely and efficiently meet the business process development objectives of their organisation.

Key Skills 

On completion of the programme students will have the transferable skills to enable them to:

Self Awareness Skills 

· Take responsibility for own learning and plan and record own personal development

· Recognise own academic strengths and weaknesses, reflect on performance and progress and respond to feedback

· Organise self effectively, agreeing and setting realistic targets, accessing support where appropriate and managing time to achieve targets

· Work effectively without supervision in unfamiliar contexts

Communication Skills

· Express ideas clearly and unambiguously in writing and the spoken word (including CV writing)

· Present, challenge and defend ideas effectively

· Actively listen to ideas of others in an unbiased way

Interpersonal Skills

· Work well with others in a group or team

· Work flexibly and respond to change

· Discuss and debate with others and make concessions to reach agreement

· Give, accept and respond to constructive feedback

· Show sensitivity and respect for diverse values and beliefs 

Creativity and Problem Solving Skills

· View problems from a range of perspectives to find solutions

· Imagine, create and exploit ideas

· Work with complex ideas and justify judgments made through effective use of evidence

Research and Information Literacy Skills

· Search for and select relevant sources of information

· Critically evaluate information and use it appropriately

· Apply the ethical and legal requirements in both the access and use of information

· Accurately cite and reference information sources

· Use software and information technology as appropriate

Numeracy Skills

· Handle and understand number as required for context

· Interpret and apply data to inform judgments

Management and Leadership Skills

· Determine the scope of a task (or project)

· Identify resources needed to undertake the task (or project) and to schedule and manage the resources

· Evidence ability to successfully complete and evaluate a task (or project), revising the plan where necessary

· Motivate and direct others to enable an effective contribution from all participants

E.
PROGRAMME STRUCTURE

The Foundation Degree in Business Process Development sits within the Foundation Degree by Learning Contract Framework Programme, which in turn sits within the University’s Undergraduate Modular Scheme (UMS). Programmes within the UMS are made up of modules which are assigned levels. Levels are progressively more challenging as a student progresses through the programme. A level will normally consist of 120 credits of learning, which typically will be gained by either studying 8 modules, each worth 15 credits or in this programme by designing and completing learning goals, which may have a value of between 15 and 120 credits.  Typically, learning goals will have credit values of 30-60 credits. A student must complete 120 credits at each level. The Foundation Degree in Business Process Development consists of 120 credits at level 4 and 120 credits at level 5. See Appendix 5 for a diagram showing summary of the modules with details of levels, credits and a commentary.

Level Four 
Level four learning outcomes can be achieved by taking the following online modules: 

· CI1710 – Professional Development which is worth 15 credits. This module will be the first module of study undertaken by students, and it contains many of the elements that mature student returning to academic study as part of lifelong learning will need to minimize the problems they will encounter. 

· CI1720 – Introduction to Work-based Learning which is worth 15 credits. In this module students will plan and prepare their Work-based Learning agreement (see Appendix B for a sample learning agreement). 

· BS1423– Introduction to Business Development which is worth 15 credits. This module introduces students to the foundational knowledge of the changing role and significance and what influences businesses and also planning and managerial functions of business. 

· CI1730 – Introduction to Information Systems. The module focuses on key approaches to modelling and developing Information systems. It provides a basic introduction to security, social and professional issues related to the development and implementation of information systems. 

· CI1740 – Work-based Project by Independent Study 1. In this module the student develops work related individualised projects. Their project development is supported by the university supervisor/tutor and workplace mentor. This module is worth between 15-60 credits depending on the content of the project and how many specific projects are completed. It also depends on any extra structured online modules that may be attempted and any online modules taken from the level 4 UMS

The process of APL will conform to the University Guidelines and Procedures for the Accreditation of Prior Learning as set out in the overall Foundation Degree by Learning Contract management document. 

Learning outcomes which will provide the basis for assessment of APEL or APCL will be grouped into batches equivalent to a value of 15 or 30 credits of academic learning in general subject areas relevant to achieving the learning outcomes of this award. Indicative general subject areas are:

· Business Process Development and Management

· Information Systems Development and Management

· Management of People

· Operations Management

It must be noted that the maximum allowed APL is 2/3 of the sought award.

Level Five

Level five learning outcomes can be achieved by taking the following online modules: 

· CI2720 – Reflective Portfolio which is worth 15 credits. The module introduces the student to the concept of recording evidence of learning in a personal Progress Portfolio. This module is ongoing as the student records and develops their Progress Portfolio throughout level 5. 

· CI2740 – Work-based Project by Independent Study 2. In this module the student develops work related individualised projects. Their project development is supported by the university supervisor/tutor and workplace mentor. This module is worth between 15-60 credits depending on the content of the project and how many specific projects are completed. It also depends on any extra structured online modules that may be attempted and any online modules taken from the level 5 UMS

If APL and available modules do not together amount to the necessary 120 level five credits, an additional learning goal will be initiated for students to undertake this learning in the work place. Arrangements for any such learning goal will fall under the overall Foundation Degree by Learning Contract management document. It must be noted again that the maximum allowed APL is 2/3 of the sought award.

The precise structure of the programme for each intake of students will be confirmed by the Board of Study prior to their enrolment.

A Programme Assessment board will be held in each academic year to consider the results for modules taken by students during that academic year and to make progression decisions about the students. Modules will be taken throughout the academic year and students will be provided formative feedback at various appropriate times. Student will be advised of their results as soon as the work has been marked and, in a case where it appears that a student has failed a module, will be given a retake opportunity ahead of the examination board. This retake will be in the form of re-working the assessment work for a caped mark. Failure of a resubmission will result in the student being required to re-enrol to repeat the module in the following year. No student may attempt more than 135 credits in one academic year. 

F.
PROGRAMME REFERENCE POINTS

This programme complies with the QAA Foundation Degree qualification benchmark statement.

The awards made to students who complete the programme comply fully with the National Qualifications Framework.

All the procedures associated with the programme comply with the QAA Codes of Practice for Higher Education.

G.
TEACHING AND LEARNING STRATEGIES

1 .Overarching Educational Model

The Foundation Degree in Business Process Development is delivered using e-learning via KubisSpace, an in-house online social networking and learning system, supportive texts (which have been specifically commissioned for use on this course), and work-based learning study space, the University virtual learning management may be used for optional, taught online modules from the Operations Management programme. This combination will allow students to study at their own pace and in their own time. Virtual personal tutoring will be available to students on a weekly basis through the medium of Kubispace, which enable them to make contact in a range of ways, including messaging, synchronous chat, bulletin boards, postings on electronic walls and shared spaces such as blogs and wikis.  Students will also be supported by membership of online communities, within and without the University, as they are encouraged to join communities of practice relevant to their study and sector interests. Employers will be required to provide a workplace mentor who will support the learner and liaise with university staff as appropriate.  Where companies are unable to provide a workplace mentor, it may be possible for mentors to be drawn from other organizations.  For example, the Manufacturing Advisory service have offered to provide their specialist staff to act as mentors on the programme.
A mentoring module by workbased learning has been developed as part of CISM’s CPD portfolio.  This is credit bearing, and so gives staff an incentive and reward for acting as mentors on the programme.  In the same way as BPD students have their Communities of Practice, Mentors will be encouraged to use KubiSpace to help them build their own online professional communities.

The Fd in Business Process Development educational model is one where workbased learning is supported by online tools and techniques.  In particular, independent workbased study modules, which are at the heart of  the model, are supported by custom designed web 2.0 tools, and by the enablement of learners to engage with online Communities of Practice within their specialism, but largely outside the university.  Such modules are specific to the individual learner and are built around their own projects in their workplace.  Learners are given the tools and techniques to find their own resources to support this, as well as using their communities as resources.  Therefore there is no necessity to provide large amounts of online ‘content’ outside the independent learning toolkit, and tutor support is envisaged as being less intensive as learners look to their expert communities for support and guidance.  At the same time, the course encourages the development of independent learners who are highly networked in their professional communities, and whose knowledge has currency and relevance to their sector.
2. Innovations in Pedagogy and Technology for WBL – e-learning 2.0 

This course utilizes innovations in pedagogy and technology for WBL by using e-learning 2.0.  KUBIS has harnessed freely available Web 2.0 technologies (namely Elgg [http://elgg.org/] which is an open source tool to develop online social networking sites and Drupal [http://drupal.org/], which is open source tool to develop a content management system).  These open source programmes are used to develop systems that enable learners to be supported by an online environment that decreases the isolation of being a work-based distance learner. We have called this environment KubiSpace.

Web 2.0 technologies are, broadly speaking, about maximising the potential of the web to allow users to network with others, and to create, share, locate and collaborate on content, rather than being merely consumers of web content. Typical types of technology that are described as ‘web 2.0’ are wikis, which permit the collaborative construction of webpages, web logs or blogs, which are online diaries or logs, where readers can add comments to entries, peer to peer file sharing technologies, such as Napster, video and photo sharing environments such as YouTube and Flickr, and last but most famously, social networking environments such as MySpace.

Web 2.0 technologies are not yet widely used in Higher Education. However, the potential for using such technologies to support pedagogies which are broadly social constructivist in their approach is enormous. 

KubiSpace is designed to be a learner centred environment, with a personalised portal for all learners. Learners have a high degree of control over the look and feel of their portal, can make choices about what’s available in it, can create, modify and share content with others, and can choose who has access to any of their content. The various aspects of KubiSpace are outlined below.

3 . Personal Profile

All users have a personal profile, which is what another user will see if they click on that person’s name. In their personal profile they post a photo of themselves and any information about themselves that they want to make available to tutors, mentors and fellow learners. This means that, whilst they rarely meet each other, learners have a sense of other people in KubiSpace existing in a ‘human’ way, as they can see a photo of them, find out what their interests are, and interact with them socially, in a informal way, outside any course related discussions. This ‘humanising’ of the environment decreases the isolation that can be experience by distance learners and encourages the social networking described below, which in turn supports the learners’ work on the programme.

The personal profile is also the locus of the learner’s portfolio. The portfolio is an area where a learner can keep all their work on the programme, and anything else they deem relevant, can organise it as they wish, to ensure they can easily find elements of their work, and can make elements of their portfolio available to whichever audiences they choose. So, for example, a learner might make chosen, finished pieces of work available to their tutor, and work in progress available to peers for comment. Importantly, learners can opt to publish pages of their portfolio to people outside KubiSpace, and so can create community with those with similar interests who are not connected with the course – and these can be anywhere in the world.
4. Social Networking

KubiSpace is essentially a social networking environment. Users can choose who their contacts are, and connect to these contacts. For a student, these would be fellow learners, tutors and mentors. They can create shared areas where they can build webpages with colleagues, or share found or created content with others, they can have online discussions using noticeboards or chatrooms, they can send each other private messages or post public messages (they can choose how public) for individuals to see and respond to. This encourages what Bosley and Young (2006) describe as the ‘soft underpinning’, the social and affective elements which support a workbased, online programme of study at a distance. 

In some of the formal structured learning on the programme, students carry out exercises where they work together and learn from each other, but the social networking aspect of the environment encourages this to continue into the individual learning contract projects which form a substantial part of the programme. Boud’s point that collaborative learning can be further consolidated if the “environment of mutual help…continues over time and beyond the classroom” (Boud, 2001, p11) is one that very much applies to the pedagogy behind KubiSpace.

5 . Creating Communities of Practice (CoPs)

It is the intention of this course to creating Communities of Practice (CoPs). Lave and Wenger’s early work in 1991 on CoPs was based largely on studies of how people learned in workplaces, according to an apprenticeship approach, which they call legitimate peripheral participation. This describes the process by which newcomers to the work group learn more about the work and gradually develop expertise, and then, themselves help to develop newcomers. Educationally technology theorists have become interested in CoPs over the last ten years or so, as it describes the ideal situation where students might learn from each other in online environments. However, it is particularly a key concept for KubiSpace, as learners are in the workplace, learning from colleagues, peers on the programme who work for other companies, and the wider online community. And it is the third area that is a particularly significant addition to the learners’ CoP.

Learners on a workbased/distance learning programme where much of the learning is individually tailored are not exactly a cohort of one, but are having a more individualised learning experience than similar learners on a more traditional externally structured and taught distance learning course, where they will be carrying out similar activities and preparing similar assignments as their fellow learners. Many of the kinds of areas that learners will working on in their projects will be very specific and specialist. Using the KubiSpace environment for the course, however, offers them tools and skills development to enable them to locate and appropriately utilise sources of information available to the on the web. Importantly, these tools also enable them to make contacts with others who are interested in the same areas. The ‘long tail’ often referred to in discussion of web 2.0 culture means that there will be online communities available for any area of interest, however specific. For example, a student may work in Basingstoke and be occupied with a particular element of digital tachometer design. Whilst there might be only one or two other people in their home town who work in this area, there might be twenty or thirty in the UK and hundreds or thousands in the world. And some of these people will have already created an online CoP, in which the learner can participate.  This is one aspect of what is meant by the ‘long tail’ – the internet, and particularly web 2.0 technologies mean that dispersed individuals can form significant communities. 

6 . Structured taught elements

KubiSpace has an area designed for structured taught online distance learning elements, such as the Personal Development Module, where learners start their studies. This has been designed to make it very easy for academic staff to publish content for modules. Staff can create their own content web pages as easily as they can create a wordprocessor document (indeed they can prepare it in a wordprocessor document and paste it into the webpage if they wish). They can easily provide links to discussion areas, where they may have asked learners to debate specific topics, wikis, where they may have set up a space for learners to collaborate, and to other resources, external or internal to KubiSpace. Staff can also easily change and manipulate the structure of the websites they are creating, all without any technical knowledge. Making it possible for people who don’t possess technical skills to become contributors to the web is one of the fundamental principles of web 2.0, and this should apply to University staff as much as it applies to students. 

7. Reflective Practice

Work-based learning is essentially a reflective process which develops out of analysis, experience and continuing thought about the relationship between the individual and the workplace. Students’ work-based learning will be derived from a conjunction of the students’ experience of formal tuition and associated learning, preparation for module assessment and research at the workplace and ‘informal learning’ ie the heightened perception, both of self and of the workplace, that is achieved by the student who is also an employee. 

  8. The Student Experience and Student Support

Students are supported in a number of ways in order to enhance their experience on the course. Our Online Study Skills Centre provides support throughout the course, providing interactive online materials on a range of relevant topics.  A study skills tutor is also available for students who have specific queries. At the Induction day students and their mentors meet each other and all their tutors, and learn how to use KubiSpace confidently in a supported environment. The Professional Development Module provides mature learners with the initial skills and knowledge they will need to participate successfully in a course like this. The Introduction to Work-based learning module enables learners to understand, explore  and own their course of study, and acquire the research skills needed for independent work-based leering projects. Through KubiSpace students form online community with other learners, connect with their tutors and mentors, and also locate and participate in their own Communities of Practice, outside the University.  They learn to identify and take part in these communities in the first two modules of the course. Students are supported by their personal supervisor, their module leaders, their mentor, by other students on the course, and by their wider Communities of Practice

On enrolment students will visit the University for an Induction in the use of KubisSpace and the learning and teaching strategies of the course and to meet each other the University staff who will be supporting them during their time on the course. Students will only be accepted for admission if the Board of Study feels that they will be adequately supported in their working environment.
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H.
ASSESSMENT STRATEGIES

The assessment strategy is designed both to assess the theoretical aspects of the subject and the work-based learning that is acquired by the student in connection with the course of study, as specified in the Foundation Degree by Learning contract Framework.

All modules include assessments that test theoretical understanding and test the application of theory to real-life practice. The aim is to enhance the student’s understanding of his or her workplace environment both through the study of theory and recognition of the constraints and opportunities that are available in the workplace.

The assessments will be produced by students in their own time and environment in order to provoke the distillation of the university/work/individual ‘experience’ which is essential to work-based learning. Forms of assessment used may include reports discussing the student’s own workplace, portfolios and personal plans, individual and group presentations, project proposals, projects and case studies. 

I.
ENTRY QUALIFICATIONS

The Foundation Degree in Business Process Development is an intermediate level qualification primarily intended for mature students who may not have formal academic qualifications, but who are working at a level of responsibility, and or technical expertise within a small to medium sized company (SME). 

The minimum entry qualification is not defined. Instead, an evaluation will be made by the course team of whether the prospective candidate has the opportunity and capability to work at this academic level. 

Candidates will normally need to have at least 2 years relevant work experience and be in full time employment appropriate to their chosen programme of study. They will require the support of their employer to contribute to their learning programme, by means of the provision of a work-based mentor, suitable support for the undertaking of work-based learning assignments, and the provision of IT and communication facilities which are adequate to enable the student to engage with the e-learning material and methods of communication with University staff.

Typically candidates may have, or be able to develop, the following abilities:

· Satisfactory verbal and written communication skills.

· Satisfactory numeracy skills.

· An ability to present a reasoned argument.

· Satisfactory interpersonal skills.

· Evidence of self management of working or learning.

· A commitment to learning and motivation for completing the course.

 All candidates are approved for enrolment by the Board of Study.

J.
CAREER OPPORTUNITIES

· This programme is designed to meet the needs of students who are already in employment. However, it is a main objective of the programme to enhance the career prospects of its graduates both within and out of their current company/ organization.

· Graduates will be able to enrol on a course which will enable them to top up their Foundation Degree to an Honours Degree – see appendix 7 for details.

K.
APPROVED VARIANTS FROM THE UMS
There are no variants from the UMS
Foundation Degree in Business Process Development FDA/FDSc Module Structure Diagram
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Introduction to Work-Based Learning CI1720





Introduction to Business Development BS1423





Introduction to Information Systems CI1730





WBL Projects by Independent Study CI1740





This module prepares the student for work-based online distance learning  in HE 





Students learn how to plan their work-based learning agreement in this module and how to plan and tackle project modules, including retrospective ones for APEL.  Output  individual Learning Agreement to go to BoS.





15	  4	





15	  4





    15           4	





15            4        4
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Structured, taught online module.





Structured, taught online module.





Work related individualised projects. Supported by supervisor/tutor, workplace mentor, and CoP. Learners must complete a minimum of one 30 credit project








Taught online modules from the Operations Management and Business Admin Fds





Modules from other programmes as required for the work related individual project and supervisor/tutor may advice. 





15-60	    5





Work related individualised projects. Supported by supervisor/tutor, workplace mentor, and CoP. 





15	    5





0-75         5





Reflective Portfolio


Recording evidence of learning in a Personal Progress Portfolio (PPP). This module is ongoing as the student records and develops their Progress Portfolio throughout level 5. 








 Reflective Portfolio CI2710	     15 Credits 








End of Level 4





Taught online modules from the Operations Management and Business Admin Fds





Modules from other programmes as required for the work related individual project and supervisor/tutor may advice. 





0-75         4





0-75         4





Work-based Projects by Independent Study  CI2740





Optional modules from UMS





Optional Shared Structured online modules





Optional Shared Structured online modules





Optional face to face modules from UMS





Professional Development CI1710

















Mentoring module.  Optional.  May be taken as stand alone module by students’ mentors





End of Level 5
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